WAserv Registration Guide September 2021

All Medical Volunteers must meet the following requirements to become eligible for activation:

1) A healthcare provider license as issued by any US state, in Active status, and absent any conditions or
restrictions. Please note: National Registry Certifications are not applicable.

2) Registration in the WAserv Volunteer management & notification system.

To initiate the self-registration process, visit waserv.org and follow these steps:

Step 1: Register for WAserv

Select the button: Register for WAserv.
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Click Add Organizations.

@ For the best experience, do not use the refresh, stop, back or forward buttons on the browser and only single-click buttons within a page.

@ An asterisk (*) indicates a required field. You will be alerted if the required information has not been entered.

@ For your security, all communications are encrypted and you will be logged out automatically if you are inactive for more than 60 minutes

@ We recommend the latest version of Microsoft Internet Explorer for Windows, Mogzilla Firefox for Mac or PC, Apple Safari for Mac or PC or Google Chrome for Mac or PC with JavaScript enabled and pop-up blocker turned off to use this site. Please see your
browser's help file for more information.

Organizations

€ Organizations represent official groups that you have affiliation with as a WAserv user. Click the Add Organizations link below to see a complete list of organizations and select those you want fo join.

#F Add Organizations

* Organization(s): \


http://www.waserv.org/
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Click the arrow to expand the COVID-19 menu.

Organization Selection

Click arrow to expand organization lists.

3 As COVID-19
3 At Community Health

p [ 2t Medical Reserve Corp

3 At Retired Medical Volunteers

3 [J 2% Washington State Responders

Check the COVID-19 - In/Out State box then click Select.

Organization Selection

Click arrow to expand organization lists.
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e |tis important to complete all required fields of the WAserv registration. Required fields are identified
with an asterisk (*). Not completing these fields will result in delays processing your registration and
receiving approval to practice.

@ For the best experience, do not use the refresh, stop, back or forward buttons on the browser and only single-click buttons within a page.

@ An asterisk () indicates a required field. You will be alerted if the required information has not been entered.

@ For your security, all communications are encrypted and you will be logged out automatically if you are inactive for more than 60 minutes

@ We recommend the latest version of Microsoft Internet Explorer for Windows, Mozilla Firefox for Mac or PC, Apple Safari for Mac or PC or Google Chrome for Mac or PC with JavaScript enabled and pop-up blocker turned off to use this site. Please see your
browser's help file for more information.

Organizations

€ Organizations represent official groups that you have affiiation with as a WAserv user. Click the Add Organizations link below to see a complete list of organizations and select those you want to join

4 Add Organizations

* QOrganization(s): COVID-19 - InfOut State

Account Information

€ Creating an account is the first step in the WAserv registration process. You will use your account usemame and password each time you log info WAserv:

* Username:

The usemame must be at least six (6]
characters long and cannof contain spaces.
Acceptable characters include alphanumeric (A-
Z.0-9) and the symbols @. -, -, and.
Usemames are not case sensitive.

* Password: : xPassword must be 10 characters or longer
xPassword must contain a number

* Confirm Password: : xPassword must contain a special character
x Password must contain uppercase letter

x Confirmation password must match

* Secret Question: ‘ Select v‘

#* Secret Answer: ‘ ‘

Click the link for Profile Summary to go to the next step in completing your registration.

Attention Required

Alart 1l 1

Congratulations, you are now registered for WAserv,
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Step 2: Manage Profile on WAserv
Click on the tab My Profile then select Occupations.

As a Medical Volunteer, you must complete the Occupation Information and Professional License sections
with your current License Number, Issuing State or Jurisdiction and Expiration Date as well as any
additional licenses you hold or have held for this occupation. Add all occupations in which you held a license
and the license information for each occupation.

@ Whserv: Register Responder - Google Chrome = m} *

8 waserv.org/register_user.php or

Occupation Information

* \What is your occupation type? IMedical v

* Occupation ‘ ARNP v |

plea

#* VWhat is your current professional status for this [ Licensed/Certified and Active V]
occupation?

Professional License
4 Please provide the responders license information for the occupation above
Is the name on the responder's license the @Yes (ONo

same as the name provided in his or her
personal information?

License Number:

Issuing State or Jurisdiction:

Expiration Date:

Is the responder's license in good standing? DYes (O No

Is the responder's license free of adverse O Yes (O No
actions and restrictions?

Cancel | | Save & Register Another | | Save | _

If you receive this error, WAserv requires 2 letters followed by 8
numbers. You may add XX to the beginning and put zeros
between the Xs and your actual license number to equal 8 digits.

Error
% License Number 1: License number should be in the format X X5+

o The word “complete” will appear by categories that are complete, and the word “attention” will appear
by categories that are not complete. Please update your profile as completely as possible.

¢ The information you provide in your profile summary will help to match your skill sets with what is needed
for volunteer opportunities.

e WAserv will be the primary method of communication about opportunities that arise for volunteering. Be
sure to accept WAserv as a “safe sender” and check your spam box frequently so you don’t miss
communications.

The State of Washington greatly appreciates your willingness to help our state meet emerging needs in
responding to COVID-19.

Questions?

Please email: waserv@doh.wa.gov
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