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Inquiries On:

About:

Email Addresses & Forms:

Breastfeeding Peer
Counseling Program
(BFPC)

Budget/funding
Program policies and procedures
Technical assistance

wawiclactation@doh.wa.gov

Breast Pumps and
Supply Inventory

Restocking pumps and supplies
Concerns about an existing order
General Pump and Supply Inventory
Questions

Pump Inventory and Supply Policy

wicbreastpumps@doh.wa.gov

Cascades Support

Information and questions related to
Cascades software

Cascades and Sandbox issues

SAW and Test SAW set up and issues

Card reader, signature pad and scanner issues
Transfer and foster questions

Help with DOH issued laptops
Yubikey/Security Key assistance

cascades.support@doh.wa.gov

1-800-841-1410 press 0 for Cascades
Support

Monday — Friday 8:00am-5:00pm

(hours may vary during FMINP season)

Complaints

Any type of complaint is received and
redirected to the correct location at the WA
state WIC office

Report fraud or abuse

Can be used by participants, vendors and staff

WIC Incident Report Form Online Form

Data Requests

Request data and reports
Questions about Cascades clinic reports

wicdatarequests@doh.wa.gov

Farmers Market
Nutrition Program
(FMNP)

WIC and Senior FMNP questions or concerns
FMNP Vendor and Market Training (for clinic
staff training please see Training/LC below)
FMNP Vendor questions

fmnpteam@doh.wa.gov

Fiscal and Contracts

Fiscal and billing training resources
Contract funding balance
WIC Fiscal Contracts Communication Table

Wicbudgets@doh.wa.gov

Fulfillment Center

Order WIC Cards, educational and program
materials, WIC Shopping Guides, etc.

Check status of orders

Myfulfillment.wa.gov

General

Feedback and suggestions

wic@doh.wa.gov

Hematology

Order supplies
Questions about pending orders

wichematology@doh.wa.gov

Local Program
Consultants (LPC)

Clinic support

Local agency budget, budget workbook and
caseload

Requests for new IT equipment

Time studies/time keeping support
Allowable costs

Email your agency’s LPC or
wiclpc@doh.wa.gov



mailto:wawiclactation@doh.wa.gov
mailto:wicbreastpumps@doh.wa.gov
mailto:cascades.support@doh.wa.gov
https://doh.wa.gov/you-and-your-family/wic/make-complaint
mailto:wicdatarequests@doh.wa.gov
mailto:fmnpteam@doh.wa.gov
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fdoh.wa.gov%2Fsites%2Fdefault%2Ffiles%2F2023-06%2F960-376-ExternalWICFiscalContractsCommunicationTable.xlsx&wdOrigin=BROWSELINK
mailto:Wicbudgets@doh.wa.gov
https://prtonline.myprintdesk.net/DSF/SmartStore.aspx?6xni2of2cF1OAY5jHVvlUrUsqozrCjF3xgL/DdBBf+Sre9e470j4aMR+LcLIWmKS#!/CategoryHome/1123
mailto:wic@doh.wa.gov
mailto:wichematology@doh.wa.gov
mailto:wiclpc@doh.wa.gov
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Inquiries On:

About:

Email Addresses & Forms:

Contract, amendment letters, Statement of
Work funding, and Requests for Reallocations

Monitoring Team

Routine programmatic quality assurance
Questions & support about WIC monitor
processes.

WICprogrammonitoring@doh.wa.gov

Questions for State WIC Program
Monitoring Unit

Nutrition Service Plan

Questions about annual Nutrition Service
Plans

wicnsp@doh.wa.gov

Policy Support

Policy related questions or information
WIC Policy and Procedures | Washington
State Department of Health

wicpolicysupport@doh.wa.gov

Call 1-800-841-1410 ext. 3, then 1

Monday — Friday 8:00am-5:00pm

Records Request

Request for entire WIC record: Requires
completed Request for WIC Record form
Request for records between 2018-2019:
Requires completed Request for WIC Record
form

Non-Custodial Parents: Requires completed
Request for WIC Record form

Other WA state agencies (Release of
Information is typically attached to request)
Attorney requests (Release of Information is
typically attached to request)

wicinformationrequests@doh.wa.gov

Link to Policy Chapter 25 Appendix

Note: Only email completed Request for
WIC Record form using encrypted email or
fax to 360-236-3777

Staff and Clinic
Changes

Update or change clinic information (address,
phone, hours, etc.)

Update Learning Center staff profiles

Share changes for fiscal and contract staff

WIC Staff and Clinic Online Form

Training/Learning
Center (LC)

Questions about specific clinic staff training
and training resources

Local staff LC accounts, documentation of
group training

Help with problems accessing course or post
test

wawictraining@doh.wa.gov

Vendor Management

Questions about authorized WIC stores and
locations
Point of Sale (POS) issues at store

Participants unable to purchase items at store
(can also refer to WICShopper App’s “I
couldn’t buy this!”)

Complete online form if participant has
concerns about treatment in stores, etc.

wicretailmanagement@doh.wa.gov

WIC Incident Report Form Online Form



mailto:WICprogrammonitoring@doh.wa.gov
mailto:WICprogrammonitoring@doh.wa.gov
https://forms.office.com/Pages/ResponsePage.aspx?id=F-LQEU4mCkCLoFfcwSfXLS1nlgnDu39AvMZAp5nZ8MRUOE9ZSVNBVkYyNUs5MUIwWkZVUVVZSzVaUyQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=F-LQEU4mCkCLoFfcwSfXLS1nlgnDu39AvMZAp5nZ8MRUOE9ZSVNBVkYyNUs5MUIwWkZVUVVZSzVaUyQlQCN0PWcu
mailto:wicnsp@doh.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fpublic-health-provider-resources%2Fpublic-health-system-resources-and-services%2Flocal-health-resources-and-tools%2Fwic%2Fpolicy-procedures&data=05%7C02%7CRae.Schoen%40doh.wa.gov%7C263725b16fee4e8a3d8b08dc454698e8%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638461416711334347%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=duyhKhkyP3Av6y%2BaTsYVHC3jGxN7ROsLI5GLoUE36WQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fpublic-health-provider-resources%2Fpublic-health-system-resources-and-services%2Flocal-health-resources-and-tools%2Fwic%2Fpolicy-procedures&data=05%7C02%7CRae.Schoen%40doh.wa.gov%7C263725b16fee4e8a3d8b08dc454698e8%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638461416711334347%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=duyhKhkyP3Av6y%2BaTsYVHC3jGxN7ROsLI5GLoUE36WQ%3D&reserved=0
mailto:wicpolicysupport@doh.wa.gov
mailto:wicinformationrequests@doh.wa.gov
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-105-Volume1Chapter25.pdf
https://doh.wa.gov/form/wic-clinic-staff-change-form
mailto:wawictraining@doh.wa.gov
mailto:wicretailmanagement@doh.wa.gov
https://fortress.wa.gov/doh/opinio/s?s=IncidentReportForm
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Inquiries On:

About:

Email Addresses & Forms:

WIC Billing - A19
Invoices and Final WIC
Expense Report

A19s, backup documentation, and WIC
Expense Reports

wicbudgets@doh.wa.gov

WIC Foods

All formula and foods related questions

wawicfoods@doh.wa.gov

WIC Interest Form

Interested individuals or referring
organizations can submit this form and a local
WIC clinic will contact the individual

WIC Interest Form

o Text "WIC" to 96859

e 4 messages per delivery

e Message and data rates may apply

e Reply HELP or STOP for assistance or
opt out

WICShopper App

Shopper App questions and support

wicshopperapp@doh.wa.gov

This institution is an equal opportunity provider.

Washington WIC doesn’t discriminate.

To request this document in another format, call 1-800-841-1410.

or email wic@doh.wa.gov.
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mailto:wicbudgets@doh.wa.gov
mailto:wawicfoods@doh.wa.gov
https://doh.wa.gov/webform/wic-interest-form
mailto:wicshopperapp@doh.wa.gov
mailto:wic@doh.wa.gov

