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Client Services — Update 6.1.7

\Version; 6.1.7
Release Date: 12/15/2010

Fixed Issues

e This release removes two invalid reasons from the client termination letter:

“You/your child do not have a nutrition risk that meets WIC guidelines.” and “You
are no longer pregnant.” The letter was reformatted to accommodate this change.

e Following the letter change, the termination reason “Not risk eligible” has also been
removed from the Termination Reason dropdown on the Terminate Client screen.

Client Services — Update 6.1.4

\Version: 6.1.4
Release Date: 09/15/2010

Fixed Issues

¢ Client Services now allows a hemoglobin (HGB) value of less than 6.0 to be entered

in the Measures tab of a certification. The new range is 1.0 — 24.0.

¢ On the Income Documentation tab of a Recertification, Number in Household now
carries over from the previous certification. When NEW is pressed to add an income
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line, Number in Household and eligibility check boxes (Medicaid, TANF, Basic
Food, FDPIR) are not blanked out.

Client Services — Update 6.1.2

Version: 6.1.2
Release Date: 07/21/2010

Fixed Issues

e The Substitute Foods window is larger to enable viewing all the foods without
scrolling; the size of the arrows used to select quantity is larger.

e The mother/baby link question no longer pops up when an infant is already linked to
a mother.

e When printing a single no-show letter, the displayed message is now grammatically
correct.

e On mailed check letters, the greeting is now punctuated with a comma instead of a
colon. This is changed on both English and Spanish letters.

e Corrected a bug that prevented the selection of a topic even if it had not been included
in the list of topics discussed.

e The Medical Foods window is repositioned to fully display age and adjusted age
fields.

¢ In Preferences, corrected a bug that allowed the user to inadvertently change the
wrong item name (handouts, topics, referrals, etc.)

Client Services

Version; 6.1.0
Release Date: 05/17/2010

ProviderOne (P1)

What’s New

e A ProviderOne search tool was added, which can be used to quickly and accurately
assess if a ProviderOne client is on an income-qualifying medical program.

e The ProviderOne search tool consists of a ProviderOne ID field and a [P1 Search]
button. Both are located on the Income tab directly below the Proof of Pregnancy
Mover Box.

e The ProviderOne search tool can be used on the Income Documentation tab in any
wizard that allows you to enter or edit income data.

e A ProviderOne search can be done by entering the 9-digit number from the
ProviderOne Services Card into the ProviderOne ID field and clicking the [P1
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Search] button. (The WA at the end of the number does not need to be entered.) This
will trigger a search for a match in the database and pop up a ProviderOne Search
Results screen.

e The ProviderOne Search Results screen can be moved and data can be entered on the
Income Documentation tab while the results screen remains open.

e Once the wizard is completed, the ProviderOne ID that was used for the search will
be saved in the ProviderOne ID field.

e The ProviderOne ID can be edited and a new search can be done any time during the
certification period by opening any wizard that allows you to enter or edit income
data.

e The ProviderOne ID can be copied from the ProviderOne ID field by highlighting the
number and clicking the right mouse button, or using the [Ctrl+C] and then pasted
into other fields by using the [Ctrl+V] keyboard shortcuts.

e The last searched ProviderOne ID will be carried forward to subsequent certifications.

e On the Income Documentation tab in the Certification History and Report, the
ProviderOne ID field is view only and the [P1 Search] button is grayed out.

e The label ‘Medical Coupon’ was replaced with ‘Medical Services Card/ProviderOne’
in the Proof of Income field and the Proof of ID & Proof of Residency Mover Boxes.

e Any client that previously had ‘Medical Coupon’ selected in one of these fields now
will say ‘Medical Services Card/ProviderOne’.

e Medical Services Card/ProviderOne was added as an option to be selected in the
Proof of Pregnancy Mover Box.

e The ProviderOne ID will be blank on the Income Documentation tab in the In-State
or Out-of-State Transfer In wizard.

e The Medicaid, TANF, Basic Food Program and/or FDPIR box on the Income
Documentation tab will be blank at the Recertification.

Known Issues and Workarounds
None

Checks

What’s New

e Check Pickup
o Assign Foods
- To eliminate confusion, the previously grayed out Save button on the
Formula Tab was removed.

Known Issues and Workarounds
None

Page 3



WIC Reports — Update 6.1.4

Version; 6.1.4
Release Date:; 12/15/2010

Fixed Issue

The Termination Reasons Report was updated so that “Not risk eligible” only appears on
a report when it includes a reporting period before January 2011. It will not appear on
future reports.

WIC Reports — Update 6.1.2

Version; 6.1.2
Release Date: 09/30/2010

Fixed Issue

When the Caseload Management Report (Caseload->Caseload Management) is saved as
an Excel spreadsheet, the Participant Detail by Infant Feeding Method table is also saved
as a separate Infant Caseload Management Excel file in the designated folder.
Previously, only the general caseload information was saved.

Washington State Department of

@ Health

DOH 960-100 October 2009

For persons with disabilities this document is available on request in other formats. To
submit a request, please call 1-800-841-1410. (TDD/TTY 1-800-833-6388).
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