Washington State Department of Health

Office of Drinking Water

EASTERN DRINKING WATER OPERATIONS
16201 East Indiana Avenue, Suite #1500
Spokane Valley, Washington 99216

MAIN (509) 329-2100 ® FAX (509) 329-2104

REQUESTS FOR INFORMATION AND TECHNICAL ASSISTANCE

The Eastern Drinking Water Operations office is open Monday through Friday 8:00 a.m. to 5:00 p.m. Please ditect all inquiries to our
main line at (509) 329-2100. Staff are available to assist with most questions immediately. As necessary, other questions will be referred to
the appropriate staff for response.

Visit our website at www.doh.wa.gov/ehp/dw

REGIONAL MANAGER

Dorothy Tibbetts, MS, MPH

Dorothv. Tibbetts@doh.wa.gov

¢ Supervises the Eastern Regional Office

(509) 329-2105

¢ Darticipates in the Field Operations Management Team

ASSISTANT REGIONAL MANAGER

Jeff Jobnson, P.E.
Jeff.Johnson@doh.wa.cov
(509) 329-2110

¢ Supetrvises the Regional Engineers and Planners
¢ Participates in the Field Operations Management Team

REGIONAL ENGINEERS

Regional Engineers are responsible for the implementation of the state's drinking water program in assigned counties. They conduct
sanitary surveys and special purpose investigations of public water systems and promote needed water facility improvements. They also
review and approve water system plans and specifications for system improvements and provide technical assistance to purveyors and local
health departments upon request

ADAMS BENTON GRANT WALLA WALLA CHELAN
ASOTIN FERRY KITTITAS DOUGLAS
COLUMBIA FRANKLIN LINCOLN OKANOGAN
GARFIELD PEND OREILLE SPOKANE HANFORD AREA
KLICKITAT STEVENS SYSTEMS
YAKIMA WHITMAN

Andfres Cervantes, P.E. Tom Justus, P.E. Russell Mau, P.E. Jeff Johnson, P.E. Mike Wilson, P.E.

Andres.Cervantes@doh.wa.gov

Tom.Justus(@doh.wa.gov

(509) 329-2120

(509) 329-2119

Russell. Mau@doh.wa.gov
(509) 329-2116

cff.Johnson@doh.wa.gov
(509) 329-2110

Michael Wilson@doh.wa.gov
(509) 329-2117

SOURCE WATER QUALITY PROGRAM MANAGER
¢ Opversees Source Monitoring Programs Including Waiver Program, IOC, SOC, VOC

Bryony Stasney

Bryony.Stasney(@doh.wa.gov

(509) 329-2132

¢ Conducts Water Quality Investigations
¢ Provides Technical Assistance to Utlities & LH]Js with Respect to Water Quality Sampling
& Water Quality Monitoring Reports and Consumer Confidence Reports

WATER QUALITY SPECIALIST
¢ Administers Coliform Program
& Oversees Health Advisory Process
& Compiles & Interprets Water Quality Results
¢ Contact for Coliform Monitoring Requirements

Mark Steward

Mark.Steward@doh.wa.gov
(509) 329-2134

ENVIRONMENTAL SPECIALIST
é Administers Nitrate Program
¢ Assists with Coliform Monitoring Program/Assist with Health Advisory Process

Btitta Swanson

Britta.Swanson@doh.wa.cov

(509) 329-2133

¢  Assists with Surface Water Treatment Program
& Maintains the Chlotination Report database and sends follow-up letters as needed

COMPLIANCE PROGRAM MANAGER

George Simon
George.Simon@doh.wa.gov
(509) 329-2135
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Initiates and Targets Enforcement Actions
Targets Regional Enforcement Actions

Operating Permit Program Manager/ Oversees Operating Permit Process
Monitors and Updates the Enforcement Database
Researches and Responds to Adequacy Requests (loan letters)
Administers the Transfer of Ownership Program




WATER FACILITY INVENTORY PROGRAM ADMINISTRATOR

Vacant ¢

Reviews & Processes Water Facility Inventory (WFI) Forms
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REGIONAL PLANNER

Christine Collins

Christine.Collins(@doh.wa.gov
(509) 329-2122

Counties: Adams, Asotin, Benton, Columbia, Franklin, Garfield, Grant, Klickitat, Walla
Walla, Whitman, Yakima

Administers Water System Planning Program

WUE/MWL & CWSP & SEPA Coordination

Reviews & Approves Water System Plans (WSP) & SWSMP

Watershed Planning/Coordination with Ecology

Eastern Regional Contact for Wellhead Protection Program

Eastern Regional Contact for Satellite Management Program (Including SB5448)

Eastern Regional Contact for GMA

Liaison with Local Government Concerning Land Use, and Water System Development
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REGIONAL PLANNER

Heather Cannon

Heather.Cannon@doh.wa.gov
(509) 329-2121
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Counties: Chelan, Douglas, Ferry, Kittitas, Lincoln, Okanogan, Pend Oreille, Spokane,
Stevens

Administers Water System Planning Program

WUE/MWL & CWSP & SEPA Coordination

Reviews & Approves Water System Plans (WSP) & SWSMP

Watershed Planning/Coordination with Ecology

Eastern Regional Contact for Wellhead Protection Program

Eastern Regional Contact for Satellite Management Program (Including SB5448)
Eastern Regional Contact for GMA

Liaison with Local Government Concerning Land Use, and Water System Development

SANITARY SURVEY & GROUP B WATER SYSTEM COORDINATOR

Danielle Finley ¢
Danielle.Finley@doh.wa.gov
(509) 329-2136

¢
¢

Coordinates sanitary surveys and technical assistance for the ERO; acts as primary contact
petson for 3rd Party surveyors, providing pre-survey data reports; processes A-19s; enters
deficiencies noted on the survey reports into Sentry for compliance tracking

Performs well-site inspections

Reviews and approves new Group B water systems, Farm Exempt Systems, and 2-Unit
Waivers

ADMINISTRATIVE SUPPORT

Susan Stredwick ¢ Office Manager - Arrange Training, Travel (reservations/expense vouchers)
Susan.Stredwick(@doh.wa.gov ¢ Building and Maintenance Contact Person
(509) 329-2106 ¢ Processes Complaints for Eastern Region Water Systems
¢ Dublic Disclosure Program
¢ Personnel, Time Keeping, Payroll, and Inventory
& Meeting Logistics, Authotize Payments, Project Assistance
Diana Jacobson é DMaintains Sub Log Database, Generates Approval Letters, Invoices, Construction Reports
Diana.Jacobson@doh.wa.gov é Provides Administrative Support to Technical Staff, Proofing/Editing
(509) 329-2107 é DMaintains Database for Water System Submittals
& ¢ Project Invoicing for Water System Reviews/Approvals and Quarterly Reports, Solomon
LeAnn Grant é Answer Phones/Reception, CCRs, Motor Pool, Construction Reports
LeAnn.Grant@doh.wa.gov é DPurchase Equipment, Supplies, & Publications
(509) 329-2108 & Maintain Postage Machine, Process Incoming/Outgoing Mail, Keyboarding, Proofing
SPECIALTY AREAS
Ground Water Under the Influence (GWI) Russell Mau, P.E. (509) 329-2116
Lead & Copper Exceedance Andy Cervantes, P.E. (509) 329-2120
Lead & Copper Monitoring Bryony Stasney, LLHG (509) 329-2132
State Revolving Loan Fund Assistance Tom Justus, P.E. (509) 329-2119
Surface Water Mike Wilson, P.E. (509) 329-2117
Cross Connection Control Mike Wilson, P.E. (509) 329-2117
Water Rights Issues Christine Collins (509) 329-2122
Disinfection By-Products Russell Mau, P.E. (509) 329-2116
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