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RE:

CHARS UB04 Topics


In July, we released the full year 2008 CHARS file.  We worked closely with all of you to achieve this important milestone and we want to thank each of you again for your cooperation.

In the next few weeks, we will be contacting some of our hospital representatives and their vendors to solicit feedback on the recent CHARS conversion process from the UB92 flat file to the UB04 837i file.  We want to understand your experience and how the process might have been improved.  Also, we want to learn more about hospitals’ plans as they move to the 5010 in preparation for the implementation of ICD-10.
We have reviewed the new elements that are reported in UB04 and noted the following:
· Baby Names – Some hospital are reporting the following names for infants:


BABY, BABY BOY, BABY GIRL, BABYBOY, BB-, BG- and INFANT.  


We are asking hospitals to correct these records and supply a first name, or to


fill the first name with dashes. 
· Social Security Number – last 4 digits required.  A few hospitals are not reporting this correctly.  
· Race and ethnicity—some hospitals are reporting a large number of unknown values in these fields.
· Reporting all coded diagnoses and procedures—whereas UB92 accepted only 9 diagnoses codes, CHARS UB04 accepts 25 diagnoses codes and 25 procedure codes.

· Reporting E Codes- please report all E Codes.  For hospitals that hand key, three E codes can be reported. Electronic files report additional E Codes in the other diagnoses fields.
· POA—we are beginning to track reported POA values and we are notifying hospitals if we see unusual patterns.
· Observation LOS -- 97% of submitted observation stays are 1-3 days.  We will contact hospitals regarding any discharges having unusually long lengths of stay.
· Zip Code for Homeless—The CHARS UB04 Manual instructs hospital to report zip code 99998 for patients who report as homeless.  We are seeing low numbers for this zip code.
We have recently added NUBC codes to the CHARS application:
Discharge Status Code 21 –Discharged/transferred to Court/Law Enforcement


Effective October 1, 2009

Point of Origin Code E – Transfer from Ambulatory Surgery Center


Effective October 1, 2007 Effective for CMS January 4, 2010
Point of Origin Code F- Transfer from Hospice and is Under a Hospice Plan of Care or Is Enrolled in a Hospice Program


Effective October 1, 2007 Effective for CMS January 4, 2010.

