Washington State Department of Health

Public Health Accreditation Site Visit

Community Partnership Tip Sheet 

When is the date?

October 30, 2012

Where is the meeting?  
Department of Health, 101 Israel Rd. SE, Olympia, WA  98501, TC1 room #337

What time is the event?  
11:30 am – 1:30 pm
Lunch will be provided
The following information is offered as background to help you prepare.

What is Public Health Accreditation?

Public health department accreditation is defined as the development of a set of standards, a process to measure health department performance against those standards, and reward or recognition for those health departments who meet the standards.

Public Health Accreditation Board’s (PHAB) accreditation process seeks to advance quality and performance within public health departments. Accreditation standards define the expectations for all public health departments that seek accreditation. National public health department accreditation developed because of the desire to improve service, value, and accountability to stakeholders.
Accreditation through PHAB provides a means for a department to identify performance improvement opportunities, improve management, develop leadership, and improve relationships with the community. The process is one that challenges the health department to think about what business it does and how it does that business. It encourages and stimulates quality and performance improvement in the health department. It also stimulates greater accountability and transparency.
PHAB’s accreditation standards address the array of public health functions set forth in the ten Essential Public Health Services.  The standards address a range of core public health programs and activities including, for example, environmental public health, health education, health promotion, community health, chronic disease prevention and control, communicable disease, injury prevention, maternal and child health, public health emergency preparedness, access to clinical services, public health laboratory services, management/administration, and governance.  Thus, public health department accreditation gives reasonable assurance of the range of public health services that a health department should provide.  
Who Will Be The Site Team Members?
The PHAB site visit team will be three site reviewers from across the country as well as two PHAB accreditation specialists.  

· Anne Barry, Deputy Commissioner, Minnesota Department of Human Services
· Bonita Sorenson, Director, Volusia County Health Department – Daytona Beach, FL

· Jeff Lake, Deputy Commissioner, Virginia Department of Health

· Rachel Margolis, Accreditation Specialist, Public Health Accreditation Board

· Jennifer Jimenez, Accreditation Specialist, Public Health Accreditation Board

Why Have We Asked You To Participate?

Much of the work the Department does is a collaborative process of collecting and analyzing data and information for use in educating and mobilizing communities, developing priorities, garnering resources, and planning actions to improve the population’s health.  We conduct our work in partnership with other organizations such as yours and include data and information on demographics; socioeconomic characteristics; quality of life; behavioral factors; the environment; morbidity and mortality; and other social, Tribal, community, and/or state determinants of health status.  We invite you to share your experiences with the DOH to the PHAB site review team.
What to Anticipate During The Site Review Interview? 

· There is no need to prepare remarks or presentations.  The Site Visit does not affect (positively or negatively) your relationship with the Department. We want to encourage a candid and open conversation.  
· The site review team process is to validate the relationship between the Department of Health and its partners.
· The site review interview will be a discussion and dialogue about your agency and your relationship with the Department of Health
