PHIP 2012 Survey Worksheet: Access to Care

2012 PHIP Access to Care

On behalf of the Public Health Activities & Services Workgroup and WSALPHO, thank you for taking the time to
complete this survey.

The purpose of this survey is to continue our efforts to answer basic questions on what public health does in
Washington State. This is the fifth annual survey. This survey is gathering information for activities and services
conducted during 2012 (January 1 through December 31). Data from previous surveys, technical notes on each
survey topic, and additional information regarding the inventory questions can be found at the Survey Overview.
Please refer to the Technical Notes if you have questions about the definition of any activity or service.

The 2012 survey is divided into eight parts covering different topic areas. The section that follows has 21
questions and addresses activities and services delivered across Washington's local public health agencies in
the area of Access to Care.

3.
4.

Notes on Taking This Survey

After each question is a "NEXT>" button. The survey, however, will not allow you to proceed if it detects
an error (such as a required question left blank). If you are returned to the top of the question, a message
in RED will tell you how to correct the error.

You can move back through the survey to change the answer to questions you have already completed
by using the "<BACK" button at the bottom of the page. DO NOT use the back arrow on your web
browser as this may disconnect you from the survey.

At the bottom of each page is a Progress Bar which will give you an approximate estimate of how much
of the entire survey you have completed.

At any time you can leave this survey before completing it by clicking on the "SAVE" button at the bottom
of the page. A return authorization will be emailed to you with a link to continue exactly where you left off.
If you do not receive this email to return to the survey, please check your "junk” mailbox or email Simana
Dimitrova for assistance. Please do not start a new survey or we will then have multiple data entries from
your jurisdiction.

We greatly appreciate your help and welcome your comments and suggestions. Please complete the survey
by April 19, 2012. If you have any questions, please email Simana Dimitrova.




PHIP 2012 Survey Worksheet: Access to Care

2012 PHIP Access to Care

1 Which LHJ are you responding for?

() (LO1) Adams County

(@) (L04) Chelan-Douglas County
(@) (LO7) Columbia County
(@) (L10) Grant County

(@) (L13) Jefferson County
@ (L16) Klickitat County

() (L19) Mason County

@) (L22) Pacific County

(7) (L25) Skagit County

() (L28) Spokane

(@ (L31) Wahkiakum County
() (L34) Whitman County

(@) (L02) Asotin County

(©) (L05) Clallam County

(@) (LO8) Cowlitz County

(@) (L11) Grays Harbor County
(@) (L14) Kitsap County

@) (L17) Lewis County

(@) (L20) Northeast Tri-County
(@) (L23) San Juan County

() (L26) Skamania County

(©) (L29) Tacoma-Pierce County
@) (L32) Walla Walla County
() (L35) Yakima

@ (LO3) Benton-Franklin
~ County

(@) (LO6) Clark County

(@) (LO9) Garfield County

) (L12) Island County

@) (L15) Kittitas County

@) (L18) Lincoln County

(@) (L21) Okanogan County
(@) (L24) Seattle-King County
(©) (L27) Snohomish County
(@) (L30) Thurston County
@) (L33) Whatcom County

In 2012, did your LHJ provide direct clinical services in the following areas: primary care, oral health,
behavioral/mental health, and family planning? Some of the following items ask about services provided
“directly” by your LHJ. For this survey, we define a direct service as one provided by LHJ staff, or by
contractors funded by the LHJ to provide this service. A service provided by a community partner that is

not funded to do so by the LHJ is NOT considered a direct service.

2 Primary Care: Includes comprehensive health and iliness care not captured under FP, STD, HIV

services

) Yes
@) No

) If Q2 is NO, Skip to Q5

3 In 2012, how many unduplicated patients/clients were provided primary care services directly by your

LHJ?

4 In 2012, what was the total number of primary care patient/client medical visits provided by your

oz |
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5 Oral Health Screening and Preventative Treatments

© Yes
© No

@ 1t osis NO, Skip to Q9

6 In 2012, did you keep a count of the number of these oral health care and treatment services by your
LHJ?

© Yes
® No

J If Q6 is NO, Skip to Q9

7 In 2012, how many patients were provided oral health care and treatment clinical services directly by
your LHJ?

8 In 2012, what was the total number of oral health care and treatment patient/client clinical visits

provided by your LHJ?

9 Behavioral Health/Mental Health Care: Includes substance abuse
@ Yes
© No

J If Q9 is NO, Skip to Q13

10 In 2012, did you keep a count of the number of these behavioral and mental health services by your
LHJ?

® Yes

© No
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@ 1t 0101is NO. Skip to Q13

11 In 2012, how many unduplicated patients/clients were provided behavioral and mental health clinical
services directly by your LHJ?

12 In 2012, what was the total number of behavioral and mental health patient/client clinical visits

provided byyour LHJ2| |

13 Family Planning Services: A family planning clinic is a special clinic that offers services such as birth
control, pregnancy tests, yearly exams for men and women, counseling about pregnancy, adoption

and abortion, and sexually transmitted disease (STD) screening including HIV tests.

© Yes
© No

@ i Q13 is NO, Skip to Q16

14 In 2012, how many unduplicated FP patients/clients were provided these clinical services directly by
your LHJ?

15 In 2012, what was the total number of FP patient/client clinical visits provided by your LHJ?

[ ]

16 In 2012, if your LHJ provided other clinical health care services not indicated here or elsewhere on
the survey please describe them briefly in the box below.

17 In 2012, did your LHJ participate in a program that involved working with a community coalition to
address health care access problems in your community?

@ Yes
© No
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@ 1t 0171is NO. Skip to Q19

18 In 2012, what was the role of your LHJ in this effort? Pick the response that best describes your role:
(© Program Conducted Entirely by LHJ Staff

) Coalition with LHJ as Lead Organization
@ Coalition with LHJ as Equal Partner

@ Coalition with Some LHJ Involvement

© Other (please describe): :l

19 In 2012, did your LHJ have a separate program that worked directly with clients to access medical
care services?

@ Yes
© No

(R

@ 1t 019 is NO, Skip to Finish

20 |y 2012, what was the total number of clients assisted by this program?| |

21 Please provide us with information about the person to contact if we have questions regarding your
responses to this questionnaire.

Name | Phone Number | Email Address

| I I
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Thank you for participating in this survey. If you have questions about the Public Health Improvement
Partnership or this survey, please email Simana Dimitrova.

When you press the "Finish" button, you will be transferred to the Internet web site of the Department of
Health.

e




