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Standards for Public Health in 
Washington State 
Cowlitz County Health Department 

2011 Performance Review Report (National Set) 

The Standards and the 2011 Performance Review   
Thank you for participating in the performance review of the Standards for Public Health in Washington 
State. The intent of the Standards is to provide an overarching measurement framework for the many 
services, programs, legislation, and state and local administrative codes that affect public health.  

With permission from Public Health Accreditation Board (PHAB), the 2010‐2011 Standards for Public 
Health in Washington are based on the PHAB Standards (Beta Test version) as well as recommendations 
from the 2008 Washington State site reviews. In late 2010 the Public Health Standards Workgroup, with 
approval from the Public Health Improvement Partnership, developed a Basic Set of public health 
performance standards for the 2010‐2011 Standards Review cycle. This set of standards contains 
approximately 40% of the measures found in the Washington ‘required’ set of standards. The intent was 
to reduce the burden on smaller local health agencies and to encourage statewide participation in the 
standards review. 

Agencies had a choice about the scope of the 2010‐2011 review. Those who wanted to prepare for 
accreditation in the future could use this cycle to prepare by agreeing to be reviewed on all standards 
and measures. Local health agencies had three options for their type of review: 

1. The full set of PHAB/National Standards as well as several Washington only measures 

2. The Washington set of standards and measures (80% overlap with the PHAB Beta set) 

3. The Basic set (reduced set by 60% fewer measures than the WA set) 

This Report 
The site reviews again demonstrated the incredible commitment, creativity and hard work of the people 
in the public health system. This report is specific to your local health jurisdiction and is intended to give 
you feedback about the documentation you provided as a demonstration of how you met each 
measure.  However, before describing the details that are in the report, we want to summarize overall 
observations regarding your organization’s strengths and opportunities for improvement as observed 
during the standards review. 
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Strengths 
• Comprehensive demonstration of administrative capacity and governance 

• Effective focus on conducting and disseminating assessments focused on population health and 
public health issues facing the community 

• Comprehensive communications policies 

• Evidence of engaging the community to identify and address health problems 

• Development and implementation of Strategic Plan 

• Attention to maintaining, educating and enforcing up‐to‐date laws 

• Collaboration efforts with community partners to improve healthcare access 

• Numerous exemplary documents representing multiple strengths in your programs 

• Promoting the understanding and use of research  

Areas for Improvement 
• Inclusion of decision criteria in protocols to determine when a public health event triggers the 

All Hazards Plan or the public health emergency response plan 

• Complete update of CHIP 

• Development and implementation of continuous improvement including a QI plan and staff 
training 

• IT measures 

The Performance Review Approach 
The performance review included the 2010 Department of Health review as a PHAB Beta Test site and 
34 local health jurisdictions (LHJs) sites.  Each site was asked to use the appropriate Guidelines to 
prepare for the performance review, organizing documentation supporting the review of each measure.  

During the performance review, an independent consultant from MarMason Consulting, LLC evaluated 
the documents and scored each measure. For those LHJs that opted to submit documentation for either 
the full PHAB/National standards or the Washington Standards, an internal DOH reviewer also 
participated in the scoring. When the reviewer had questions regarding the documentation, an informal 
interview was conducted with the appropriate manager or staff person from the agency. In addition, 
potential exemplary practice documentation was collected from each site. The reviews concluded with a 
closing conference in which general strengths and opportunities for improvement were discussed, and 
feedback on the standards and assessment process was obtained. All of this information will be 
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compiled into a statewide system report, with recommendations regarding the next steps for the 
performance improvement of public health practice across the State. 

Results of the Site Review 
The attached report is organized into three sections. First there is a summary showing Part A and each 
of the ten domains and the performance on each measure in each standard. This section is color coded 
with green to indicate that the measure was demonstrated, yellow to indicate that the measure was 
partially demonstrated and red to indicate that the measure was not demonstrated. The measure is 
blank if it was scored as ‘not applicable.’ This summary gives the agency immediate information on 
performance in each of the standards. The second section is a detailed summary for each measure with 
a list of all the documents used to score the measure and related comments for all measures applicable 
at the agency level. In this second section, measures that were scored at the program level show the 
calculated score derived from the program scores and the documentation and comments for all 
programs. The third section of this report is the program detail with the list of documents and 
comments for each of the programs reviewed for the LHJ. The scores from each of the programs were 
aggregated to provide a single score for that measure at the agency level that is reported in section two.  

Comparability to Previous Results 
Due to the adoption of the PHAB standards, a major revision from the previous WA Standards, as well as 
changes in the type of review for many measures, comparison with the three earlier cycles of standards 
review cannot be made.    

Scoring and Related Information in the Site Reports 
For each measure scored by the reviewer:  

o 2 = demonstrates the measure,  
o 1 = partially demonstrates the measure,  
o 0 = does not demonstrate the measure,  

Note that some measures were Not Applicable due to scoring in previous measures or the 
determination that they are not part of the activities of a specific program and these measures are 
noted as NA.  

Comments provide clarification regarding the intent of the measure or the score assigned.  

Documents lists, in abbreviated form, the documents that were the basis for the score.  When multiple 
documents were provided and some did not demonstrate the measure or there were many more 
examples than needed, they are not all listed.   

For each Standard: at the end of each Standard, there is a roll‐up of the scores on all applicable 
measures in the Standard (the percent of measures scored as demonstrates, the percent scored as 
partially demonstrates, the percent scored as does not demonstrate).  
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Next Steps 
First, celebrate what you have accomplished. In the period between the 2008 Performance Review and 
this performance cycle, it was clear to the site reviewers that improvements had been developed and 
implemented. Again, thank you for all of your hard work every day and especially for your work in 
preparing for the standards reviews. 

Next, select the areas where you want to improve your performance. All of the information provided in 
this report is intended to support improvement of your organization’s work on behalf of the citizens in 
your community and Washington State. After you have had a chance to digest this report and share it 
with staff and your Board of Health, you should review the data again to determine which areas of your 
work might benefit from a focused improvement process. Develop a brief, but specific and doable work 
plan—don’t try to improve everything at once!   

In selecting your areas of improvement you will be able to look at your overall strengths and 
opportunities for improvement (summarized above), or at the scores of specific Standards or measures.  
You will be assisted in this effort by several initiatives: 

• Exemplary practices: The Exemplary Practices Compendium provides you with documentation from 
many of the LHJs in Washington State. Potential exemplary practice documents were gathered from 
each of the sites and the very best examples for each measure will be organized into an electronic 
tool kit.  This material will be available at 
www.doh.wa.gov/phip/Standards/BestPractices/StandardsExemplaryPractices.htm. 

• Statewide initiatives such as the Multistate Learning Collaborative and other efforts like the 5930 
Initiative provide opportunities for formal efforts to improve performance.  Based on the 
recommendations in the system wide report, the Public Health Improvement Partnership will adopt 
additional statewide initiatives related to the measures. 

Finally, begin preparing now for the next performance review. The Standards Performance process 
itself has been conducted using quality improvement principles and methods, including the Plan‐Do‐
Study‐Act cycle. At this time, the next cycle is planned for 2013‐2014. 

Strategies for building on your current performance: 
• Save the documentation you have used in this cycle as a good starting point for continuing to identify 

documentation for demonstrating performance.   

• Establish an electronic document library for collecting documentation and to facilitate the continued 
use of an electronic format for the next cycle.  

• Adopt or adapt as many exemplary practices as possible to improve your performance against the 
measures. There is no reason to ‘re‐invent the wheel,’ when another LHJ may have an excellent 
process or documentation method that you can start using with less time and effort.  
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• Identify methods for getting technical assistance from state programs, or from other LHJs that may 
have targeted the same areas for improvement. Great gains can be made through sharing ideas and 
resources.   

Again, we thank you for all your work in preparing for this performance review, and especially for the 
terrific work you do in protecting and promoting the health of the citizens of Washington State that we 
were privileged to review. 

Please contact Wanda Williams if you have any questions at wanda.williams@doh.wa.gov 

 



Summary Site Report

Score Key:

2 = Demonstrates

1 = Partially Demonstrates

0 = Does Not Demonstrate

NA = Not Applicable

Cowlitz County Health Department

  

  

  

Domain: A Administrative Capacity and Governance

Standard: 1 Provide Infrastructure for Public Health Services

Measure Score Compliance 

Demonstration

A.1.1 L Demonstrated
2

22

A.1.2 L Demonstrated
2

22

A.1.3 L Demonstrated
2

22

A.1.4 L Demonstrated
2

22

A.1.5 L Demonstrated
2

22

A.1.6 L Demonstrated
2

22

A.1.7 L Demonstrated
2

22

A.1.8 L Demonstrated
2

22

Standard: 2 Provide Financial Management Systems

Measure Score Compliance 

Demonstration

A.2.1 L Demonstrated
2

22

A.2.2 L Demonstrated
2

22

A.2.3 L Demonstrated
2

22

A.2.4 L Demonstrated
2

22

Standard: 3 Define Public Health Authority

Measure Score Compliance 

Demonstration

A.3.1 L Demonstrated
2

22

A.3.2 L Demonstrated
2

22

A.3.3 L Demonstrated
2

22
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Summary Site Report

Score Key:

2 = Demonstrates

1 = Partially Demonstrates

0 = Does Not Demonstrate

NA = Not Applicable

Cowlitz County Health Department

  

  

  

Standard: 3 Define Public Health Authority

Measure Score Compliance 

Demonstration

Standard: 4 Provide Orientation / Information for the Governing Entity

Measure Score Compliance 

Demonstration

A.4.1 L Demonstrated
2

22

A.4.2 L Demonstrated
2

22

Domain: 1 Conduct and disseminate assessments focused on 

population health status and public health issues facing the 

community

Standard: 1 Collect and Maintain Population Health Data

Measure Score Compliance 

Demonstration

1.1.1 L Demonstrated
2

22

1.1.2 L Demonstrated
2

22

1.1.3 L Demonstrated
2

22

1.1.4 L Demonstrated
2

22

1.1.5 L Demonstrated
2

22

Standard: 2 Analyze Public Health Data

Measure Score Compliance 

Demonstration

1.2.1 L Demonstrated
2

22

1.2.2 L Demonstrated
2

22
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Summary Site Report

Score Key:

2 = Demonstrates

1 = Partially Demonstrates

0 = Does Not Demonstrate

NA = Not Applicable

Cowlitz County Health Department

  

  

  

Standard: 3 Use Data for Public Health Action

Measure Score Compliance 

Demonstration

1.3.1 L Demonstrated
2

22

1.3.2 L Demonstrated
2

22

1.3.3 L Demonstrated
2

22

Domain: 2 Investigate health problems and environmental public 

health hazards to protect the community

Standard: 1 Investigate Health Problems and Environmental Public 

Health Hazards

Measure Score Compliance 

Demonstration

2.1.1 L Partially Demonstrated
1

11

2.1.2 L Demonstrated
2

22

2.1.3 L Demonstrated
2

22

2.1.4 L Demonstrated
2

22

2.1.5 L Demonstrated
2

22

Standard: 2 Contain/Mitigate Health Problems and Environmental 

Public Health Hazards

Measure Score Compliance 

Demonstration

2.2.1 L Demonstrated
2

22

2.2.2 L NOT Demonstrated
0

00

2.2.3 L Partially Demonstrated
1

11
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Summary Site Report

Score Key:

2 = Demonstrates

1 = Partially Demonstrates

0 = Does Not Demonstrate

NA = Not Applicable

Cowlitz County Health Department

  

  

  

Standard: 3 Maintain Provision for Epidemiological, Laboratory, and 

Support Response Capacity

Measure Score Compliance 

Demonstration

2.3.1 L Demonstrated
2

22

2.3.2 L Demonstrated
2

22

2.3.3 L Demonstrated
2

22

2.3.4 L Demonstrated
2

22

Standard: 4 Maintain Policies for Communication

Measure Score Compliance 

Demonstration

2.4.1 L Demonstrated
2

22

2.4.2 L Demonstrated
2

22

2.4.3 L Demonstrated
2

22

2.4.4 L Demonstrated
2

22

Domain: 3 Inform and educate about public health issues and functions

Standard: 1 Provide Prevention and Wellness Policies, Programs, 

Processes, and Interventions

Measure Score Compliance 

Demonstration

3.1.1 L Demonstrated
2

22

3.1.2 L Demonstrated
2

22

3.1.3 L Demonstrated
2

22

3.1.4 L Partially Demonstrated
1

11
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Summary Site Report

Score Key:

2 = Demonstrates

1 = Partially Demonstrates

0 = Does Not Demonstrate

NA = Not Applicable

Cowlitz County Health Department

  

  

  

Standard: 2 Communicate Information on Public Health Issues and 

Functions

Measure Score Compliance 

Demonstration

3.2.1 L Demonstrated
2

22

3.2.2 L Partially Demonstrated
1

11

3.2.3 L Demonstrated
2

22

3.2.4 L Demonstrated
2

22

3.2.5 L Demonstrated
2

22

Domain: 4 Engage with the community to identify and address health 

problems

Standard: 1 Engage the Public Health System and the Community in 

Identifying and Addressing Health Problems

Measure Score Compliance 

Demonstration

4.1.1 L Demonstrated
2

22

4.1.2 L Demonstrated
2

22

4.1.3 L Demonstrated
2

22

Standard: 2 Engage the Community to Promote Policies to Improve the 

Public’s Health

Measure Score Compliance 

Demonstration

4.2.1 L Demonstrated
2

22

4.2.2 L Demonstrated
2

22

Domain: 5 Develop public health policies and plans

2011 Standards Review Report Page 5



Summary Site Report

Score Key:

2 = Demonstrates

1 = Partially Demonstrates

0 = Does Not Demonstrate

NA = Not Applicable

Cowlitz County Health Department

  

  

  

Standard: 1 Establish, Promote, and Maintain Public Health Policies

Measure Score Compliance 

Demonstration

5.1.1 L Partially Demonstrated
1

11

5.1.2 L Demonstrated
2

22

5.1.3 L Demonstrated
2

22

Standard: 2 Develop and Implement a Strategic Plan

Measure Score Compliance 

Demonstration

5.2.1 L Demonstrated
2

22

5.2.2 L Demonstrated
2

22

5.2.3 L Demonstrated
2

22

5.2.4 L Demonstrated
2

22

Standard: 3 Conduct a Community Health Improvement Planning 

Process

Measure Score Compliance 

Demonstration

5.3.1 L Partially Demonstrated
1

11

5.3.2 L NOT Demonstrated
0

00

5.3.3 L Not ApplicableNA

5.3.4 L Not ApplicableNA

Standard: 4 Maintain All Hazards/Emergency Response Plan

Measure Score Compliance 

Demonstration

5.4.1 L Partially Demonstrated
1

11
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Summary Site Report

Score Key:

2 = Demonstrates

1 = Partially Demonstrates

0 = Does Not Demonstrate

NA = Not Applicable

Cowlitz County Health Department

  

  

  

Standard: 4 Maintain All Hazards/Emergency Response Plan

Measure Score Compliance 

Demonstration

5.4.2 L Demonstrated
2

22

5.4.3 L Demonstrated
2

22

Domain: 6 Enforce public health laws and regulations

Standard: 1 Maintain Up-to-Date Laws

Measure Score Compliance 

Demonstration

6.1.1 L Demonstrated
2

22

6.1.2 L Demonstrated
2

22

6.1.3 L Demonstrated
2

22

Standard: 2 Educate About Public Health Laws

Measure Score Compliance 

Demonstration

6.2.1 L Partially Demonstrated
1

11

6.2.2 L Demonstrated
2

22

6.2.3 L Demonstrated
2

22

Standard: 3 Conduct Enforcement Activities

Measure Score Compliance 

Demonstration

6.3.1 L Demonstrated
2

22

6.3.2 L Demonstrated
2

22

6.3.3 L Partially Demonstrated
1

11
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Summary Site Report

Score Key:

2 = Demonstrates

1 = Partially Demonstrates

0 = Does Not Demonstrate

NA = Not Applicable

Cowlitz County Health Department

  

  

  

Standard: 3 Conduct Enforcement Activities

Measure Score Compliance 

Demonstration

6.3.4 L Demonstrated
2

22

6.3.5 L Demonstrated
2

22

Domain: 7 Promote strategies to improve access to healthcare services

Standard: 1 Assess Healthcare Capacity and Access to Healthcare 

Services

Measure Score Compliance 

Demonstration

7.1.1 L Demonstrated
2

22

7.1.2 L Demonstrated
2

22

7.1.3 L Demonstrated
2

22

Standard: 2 Implement Strategies to Improve Access to Healthcare 

Services

Measure Score Compliance 

Demonstration

7.2.1 L Demonstrated
2

22

7.2.2 L Demonstrated
2

22

7.2.3 L Demonstrated
2

22

Domain: 8 Maintain a competent public health workforce

Standard: 1 Maintain a Qualified Public Health Workforce

Measure Score Compliance 

Demonstration

8.1.1 L Partially Demonstrated
1

11
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Summary Site Report

Score Key:

2 = Demonstrates

1 = Partially Demonstrates

0 = Does Not Demonstrate

NA = Not Applicable

Cowlitz County Health Department

  

  

  

Standard: 1 Maintain a Qualified Public Health Workforce

Measure Score Compliance 

Demonstration

8.1.2 L Demonstrated
2

22

8.1.3 L Demonstrated
2

22

8.1.4 L Demonstrated
2

22

Standard: 2 Maintain a Competent Public Health Workforce

Measure Score Compliance 

Demonstration

8.2.1 L Partially Demonstrated
1

11

8.2.2 L Demonstrated
2

22

8.2.3 L Demonstrated
2

22

Domain: 9 Evaluate and continuously improve processes, programs, 

and interventions

Standard: 1 Evaluate the Effectiveness of Public Health Processes, 

Programs, and Interventions

Measure Score Compliance 

Demonstration

9.1.1 L NOT Demonstrated
0

00

9.1.2 L Demonstrated
2

22

9.1.3 L Partially Demonstrated
1

11

9.1.4 L Demonstrated
2

22

9.1.5 L Demonstrated
2

22

9.1.6 L Partially Demonstrated
1

11

9.1.7 L Demonstrated
2

22

9.1.8 L Demonstrated
2

22
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Summary Site Report

Score Key:

2 = Demonstrates

1 = Partially Demonstrates

0 = Does Not Demonstrate

NA = Not Applicable

Cowlitz County Health Department

  

  

  

Standard: 1 Evaluate the Effectiveness of Public Health Processes, 

Programs, and Interventions

Measure Score Compliance 

Demonstration

Standard: 2 Implement Quality Improvement

Measure Score Compliance 

Demonstration

9.2.1 L Partially Demonstrated
1

11

9.2.2 L Partially Demonstrated
1

11

9.2.3 L Partially Demonstrated
1

11

9.2.4 L NOT Demonstrated
0

00

Domain: 10 Contribute to and apply the evidence base of public health

Standard: 1 Identify and Use Evidence-Based and Promising Practices

Measure Score Compliance 

Demonstration

10.1.1 L Demonstrated
2

22

Standard: 2 Promote Understanding and Use of Research

Measure Score Compliance 

Demonstration

10.2.1 L Demonstrated
2

22

10.2.2 L Demonstrated
2

22
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Summary Site Report

Score Key:

2 = Demonstrates

1 = Partially Demonstrates

0 = Does Not Demonstrate

NA = Not Applicable

Cowlitz County Health Department

  

  

  

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Overall Score Totals

Demonstrated 81%

Partially Demonstrated 15%

NOT Demonstrated 4%

2011 Standards Review Report Page 11



Detailed Agency Report

Cowlitz County Health Department

Domain: A Administrative Capacity and Governance

Standard: 1 Provide Infrastructure for Public Health Services

Score Comments

Develop and maintain an operational infrastructure to support the performance of public health functions.

Documents

A.1.1 L 2 Policies, rocedues and tasks screenshots 

of folders, Policy procedure task 

INDEX, Org-chart-functional 10-6-10, 

1120 POL governance of policies, 

intranet screenshot with title page

A.1.2 L 2 1010 POL-health information 

protability and accountability act 

HIPPA, 1705 PRO-HIPPA Employee 

training, 08.12.2021 general staff 

meeting minutes, 081210 general staff 

meeting annual HIPPA training dr. 

vines, Employee confindentiality 

agreements

A.1.3 L 2 4510 POL-Communications, 1200.8 

TSK unsing the language line 

telephone, Hispanic Health Fair 

Planning meeting 1 2010, cultural 

competency trainin material CC 12-08, 

Cultural Competency Training staff list

A.1.4 L 2 002 POL-internet Policy-county, dated 

2003, is still in use.

Union Contract 2008-2010, 010 POL-

affirmative action-county, 004 POL-

non-discrimination-county, 1620 POL-

time and effort reporting, 1040 POL-

professional development and training, 

003 POL-Harrasment in the workplace-

county, 1160 POL conflict resolution, 

002 POL Internet Policy-county

A.1.5 L 2 KIPHS screenshot with title page, net 

term screenshot with title page, building 

and electronic inventory 2010, 

computer numbers and extensions, HD 

software.

A.1.6 L 2 Work oders tracking: completed 

requests and open requests, certificateof 

occupancy 03 13 2002, CCHD 

Negative air flow room testing rev 

080910.

2011 Standards Review Report Page 1



Detailed Agency Report

Cowlitz County Health Department

Domain: A Administrative Capacity and Governance

Standard: 1 Provide Infrastructure for Public Health Services

Score Comments

Develop and maintain an operational infrastructure to support the performance of public health functions.

Documents

A.1.7 L 2 County documents in use- 2 are undated: 

Res No. 03-013 Security Policy Central 

Services, IT Review document

Server log report, Res No. 03-013 

Security Policy Central Services, IT 

Review document

A.1.8 L 2 This appears to be a section out of the 

strategic plan, there is no date on the 

section.  A timeline date was 2011.  This 

documentation could be strengthened by 

including the dated cover sheet for the 

strategic plan.

IT Strategic Plan

Score Totals for Standard: 1  Provide Infrastructure for Public Health Services

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: A Administrative Capacity and Governance

Standard: 2 Provide Financial Management Systems

Score Comments

Establish effective financial management systems.

Documents

A.2.1 L 2 2009 Cowlitz County Financial 

statement and federal single audit 

report, 2021 2nd quarter narrative 

report omnibus, 12 07 09 completed 

MAM monitoring tool

A.2.2 L 2 LCC-ABCD 10-11, PC 10-12 FINAL 

signed with backup.

A.2.3 L 2 12 08 09 BoCC approval of 2010 

budget, GL 08 01 01 to 08 31 10, Con 

Con through 07 31 10, 2009 cowlitz 

county finfncial stament and federal 

single audit report, 10 5 10 Minutes 

BoCC

A.2.4 L 2 05 17 10 appplicatin for MOU teen 

pregnancy, CARE grant 09 09 10.  

H1N1 AAR was pulled from 5.4.2 to 

strengthen this measure.

Score Totals for Standard: 2  Provide Financial Management Systems

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: A Administrative Capacity and Governance

Standard: 3 Define Public Health Authority

Score Comments

Maintain current operational definitions and statements of the public health roles and responsibilities of specific 

authorities.

Documents

A.3.1 L 2 To strengthen submit a list of the RCWs 

and WACs that local health is responsible 

for.

2008 Community Report Card, 2009 

Annual Report, 1 25 11 BOH public 

health law presentation jvines (from 

A4.1).

A.3.2 L 2 To strengthen this measure provide the 

date when you searched and found the 

RCW code advisor page or provide a link 

to the live page.

RCWs Powers and Duties of local 

board of Health and Health officers, 

BOCC rules and order of business.

A.3.3 L 2 Cannot list the 360 feedback to director 

as an exemplary document due to 

confidentiality, but this is an exemplary 

practice.

Director of health and human services 

departments 2002, Carreon Carlos 

Benchmarks individual english.

Score Totals for Standard: 3  Define Public Health Authority

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: A Administrative Capacity and Governance

Standard: 4 Provide Orientation / Information for the Governing Entity

Score Comments

Provide orientation and regular information to members of the governing entity regarding their responsibilities and 

those of the public health agency. 

Documents

A.4.1 L 2 BOH 6-24-08 min, 09.09.2010 general 

staff meeting minutes, 1 25 11 BOH 

public health law presentation jvines.

A.4.2 L 2 BOH meeting minutes 1-23-07, 1 245 

11 BOH public health law presentation 

jvines.

Score Totals for Standard: 4  Provide Orientation / Information for the Governing Entity

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 1 Conduct and disseminate assessments focused on 

population health status and public health issues facing the 

community

Standard: 1 Collect and Maintain Population Health Data

Score Comments

Collect and maintain reliable, comparable, and valid data that provide information on conditions of public health 

importance and on the health status of the population.

Documents

1.1.1 L 2 1030 POL 24-7 reporting and 1209 Pro 

communicating with the answering 

machine, 1010 PL health information 

portability and accountability act 

HIPPA std. 1.1 and 1702 Pro 

Perfomring internal HIPPA audit std. 

1.1, Duty office coverage HD 

clanedard, emergency contact systyem 

11 02 10, reprotable disease hour 

hotline webpage, Cowlitz 24-7 response 

system test-bus hours 101007, 

notifiable test website and notifiable 

test wesite and submission form 

donfirmation.pdf.

1.1.2 L 2 To strengthen this measure put a date on 

the Cowlitz County Physicians list.

Cowlitz County Physicians, STD grand 

rounds final, provider coer letter 2010, 

notifiable conditions poster-HCP 

cowlitz 072910, hivtestproviders for 

provider letter and NC poster tracking, 

CQI STDs reported by site 2010 

compated to 2009, 5930 interim report 

July-September 2010, 05 11 10 health 

advisory on pertussis, health 

department fall newsletter.

1.1.3 L 2 2008 report card, ceha report, 2008 

community survey, smile survey, 2006 

Cowlitz county report card

1.1.4 L 2 Fall AssessNow, 5930 cdes interim, 

foodreport-final, 1.1.4 Revised Read 

Me Note

1.1.5 L 2 3100.9 Sending a Welcome Letter to a 

Provider, Read Me Note
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Detailed Agency Report

Cowlitz County Health Department

Domain: 1 Conduct and disseminate assessments focused on 

population health status and public health issues facing the 

community

Standard: 1 Collect and Maintain Population Health Data

Score Comments

Collect and maintain reliable, comparable, and valid data that provide information on conditions of public health 

importance and on the health status of the population.

Documents

Score Totals for Standard: 1  Collect and Maintain Population Health Data

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 1 Conduct and disseminate assessments focused on 

population health status and public health issues facing the 

community

Standard: 2 Analyze Public Health Data

Score Comments

Analyze public health data to identify health problems, environmental public health hazards, and social and 

economic risks that affect the public’s health.

Documents

1.2.1 L 2 Gastro enteritis outbreak 042408 AAR, 

aplastic anemia report 1-3-08 final 

draft, monticello park AAR synopsis, 

05 28 09 PHAC cowlitz county 

community report card presentation and 

pubic health advisory committee 

meeting minutes 05 28 09.

1.2.2 L 2 Cowlitz Summary of Indicators, 

foodreport_final_06_10, , Final 

Workshop_Agenda & 

foodaccessFullreport, Summary of 

Baseline & 2009 Local PH Indicators, 

Cowlitz County Health Department 

8/24/10

Score Totals for Standard: 2  Analyze Public Health Data

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 1 Conduct and disseminate assessments focused on 

population health status and public health issues facing the 

community

Standard: 3 Use Data for Public Health Action

Score Comments

Provide and use the results of health data analysis to develop recommendations regarding public health policy, 

processes, programs or interventions.

Documents

1.3.1 L 2 FW priority 1 immunization policy 

change propsal for commisioners, 

immzPolicyChange, press release 2 26 

10 closing immunizations clinics, 

syringe exchange, syringe exchange 

report & RE preliminary SE report for 

2010.

1.3.2 L 2 2008 community report card, health 

assessment webpage and report card 

article

1.3.3 L 2 2009 annual report presentation to the 

board, BOH 2 23 10 min Tob free 

policy and BOH 5 25 10 min 

integration of health care.

Score Totals for Standard: 3  Use Data for Public Health Action

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 2 Investigate health problems and environmental public 

health hazards to protect the community

Standard: 1 Investigate Health Problems and Environmental Public 

Health Hazards

Score Comments

Conduct timely investigations of health problems and environmental public health hazards in coordination with 

other governmental agencies and key stakeholders.

Documents

2.1.1 L 1 Is the rabies document draft?  I'm unable 

to verify that this document is final and 

being used.  Please provide this 

information for fully demonstrated rating.

color coded 3120 POL-responding to 

GI outbreaks in residential facilities, 

rabies protocol DRAFT revision.

2.1.2 L 2 Foodborne illness in service training, 

EH training summary, Foodborne 

illness Complaint3/23/09 & 10/06/10; 

email possible foodborne Illness Report 

9/23/10, Audrey Sharer training cert & 

agenda 6/09, EHS 1/11/11, EHT 1/11 

all dated 10/01, email 2/24/10 re: 

foodborne illness, EHS I/II, EHS III, 

EHTI/II, Certificatins/Degrees for EH 

Staff (FDA Foodborne Illness 

Investigation training), Email 1-Emily, 

Email 2-Audrey/Vicki, Email 3- 

Audrey/Jesse/Vicki, Illness 

Investigative Report- Ruby, Illness 

Investigative Report- Antonio,

2.1.3 L 2 JPR doc

2.1.4 L 2 To strengthen this measure include an 

email or document correspondence with 

FDA in regards to the peanut recall.  

Note:  readme does not give the actual 

document name as in other measures, 

providing the document name in the 

readme is very helpful during review.

doh-jpo contract 2009, wnv response 

plan, apla anem fianlrep, peanut recall 

for fda

2.1.5 L 2 read me does not include documents 

names.

2007 monthlycaseaudit2007, 

cd_montly_2010.ytd, 2.1.5 wacS.pdf
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Detailed Agency Report

Cowlitz County Health Department

Domain: 2 Investigate health problems and environmental public 

health hazards to protect the community

Standard: 1 Investigate Health Problems and Environmental Public 

Health Hazards

Score Comments

Conduct timely investigations of health problems and environmental public health hazards in coordination with 

other governmental agencies and key stakeholders.

Documents

Score Totals for Standard: 1  Investigate Health Problems and Environmental Public Health Hazards

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 80%

Partially Demonstrated 20%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 2 Investigate health problems and environmental public 

health hazards to protect the community

Standard: 2 Contain/Mitigate Health Problems and Environmental 

Public Health Hazards

Score Comments

Contain/mitigate health problems and environmental public health hazards in coordination with other governmental 

agencies and key stakeholders

Documents

2.2.1 L 2 3120 POL-GI, 3080 rabies post 

exposure treatment.

2.2.2 L 0

2.2.3 L 1 Unable to verify thresholds for all 

elements required by bullet one: 

environmental, natural disasters, and 

other threats.

POL-Responding to Gastointestinal 

Illness Outbreadks in Residential 

Facilitities, Table summary of outbreak 

and emergency response events, AAR 

Norovirus,  AAR Swine Flu.

Score Totals for Standard: 2  Contain/Mitigate Health Problems and Environmental Public Health Hazards

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 33%

Partially Demonstrated 33%

NOT Demonstrated 33%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 2 Investigate health problems and environmental public 

health hazards to protect the community

Standard: 3 Maintain Provision for Epidemiological, Laboratory, and 

Support Response Capacity

Score Comments

Maintain access to laboratory and epidemiological/environmental public health expertise and capacity to investigate 

and contain/mitigate public health problems and environmental public health hazards.

Documents

2.3.1 L 2 Emergency contact system, fitness for 

duty policy, duty office coverage 

schedule, cowlitz county HD duty 

office Triage Matrix

2.3.2 L 2 Antrhax investigative guideleines - C2 

(p 1 of 8) and 5A, (p. 6 of 8)

2.3.3 L 2 PHMA 09

2.3.4 L 2 DOH-JPR

Score Totals for Standard: 3  Maintain Provision for Epidemiological, Laboratory, and Support Response Capacity

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 2 Investigate health problems and environmental public 

health hazards to protect the community

Standard: 4 Maintain Policies for Communication

Score Comments

Maintain a plan with policies and procedures required for urgent and non-urgent communications.

Documents

2.4.1 L 2 Emergency contact system, screenshot 

for 24hr line, 4502PRO Updating 

Emergency Contact system, CCHHS 

Dept.Emergency Eontact System 

3/24/10, 5/01/10, 8/10/10. 11/2/10

2.4.2 L 2 4503 PRO sending out region health 

messages, 4503.1 TSK.

2.4.3 L 2 complaint_silver_lake, press release 

081610, Chick Providers for Public 

Purchase Contact for Salmonella 

Outreach, Baby Chicks Media Release 

3/31/10, Chick Providers chart 

w/outreach

2.4.4 L 2 bullet 1 silver lake media release, 

Media release re: Pertussus 1/25/11

Score Totals for Standard: 4  Maintain Policies for Communication

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 3 Inform and educate about public health issues and functions

Standard: 1 Provide Prevention and Wellness Policies, Programs, 

Processes, and Interventions

Score Comments

Provide health education and health promotion policies, programs, processes, and interventions to support 

prevention and wellness.

Documents

3.1.1 L 2 HCV group media release for march 

112009, Brochure Green Cleaning 

Recipes

3.1.2 L 2 Cowlitz County HD Annual Report 

2009, 2008 Community Report Card 

Scan, CEHA Report, H1N1

3.1.3 L 2 2010 HHS Strategic Plan, SNAP-Ed 

Program Plan, CD Regional Plan for 

HIV Prevention

3.1.4 L 1 Policy provided does not describe the 

process elements including organization 

of materials, development of materials, 

selection/distribution of materials, 

evaluation and updating of materials. 

This measure also requires providing 

documented review (at least every other 

year) of prevention and health education 

information reflecting revised regulations, 

changes in community needs, evidence-

based practices and health data.

Policy still says draft; it does not describe 

the process elements including 

organization of materials, development of 

materials, selection/distribution of 

materials, evaluation and updating of 

materials. This measure would also be 

strengthened by providing documented 

review (at least every other year) of 

prevention and health education 

information of all types.

The Use of Educational Department 

Materials Policy, Department of Health 

website, Centers for Disease Control 

and Prevention website

website

3.1.4 FS ReadMe Note, EHS Supplies, 

Example of Forms- EH Large, Location 

of Forms, 46-5972-Bake Sale 

Information, Food News Volumn 4, 

Environmental Health Food Program 

Documents

The Use of Educational Department 

Materials Policy, Cowlitz County 

Health Department WebPage, Cowlitz 

On The Move | Facebook, SNAP-Ed 

Guide
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Detailed Agency Report

Cowlitz County Health Department

Domain: 3 Inform and educate about public health issues and functions

Standard: 1 Provide Prevention and Wellness Policies, Programs, 

Processes, and Interventions

Score Comments

Provide health education and health promotion policies, programs, processes, and interventions to support 

prevention and wellness.

Documents

Score Totals for Standard: 1  Provide Prevention and Wellness Policies, Programs, Processes, and Interventions

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 75%

Partially Demonstrated 25%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 3 Inform and educate about public health issues and functions

Standard: 2 Communicate Information on Public Health Issues and 

Functions

Score Comments

Provide information on public health issues and functions through multiple methods to a variety of audiences.

Documents

3.2.1 L 2 Cowlitz County Health Website, 

AnnualReport2009, Cowlitz County 

Health Department Assessment 

Website, Fall Newletter, emer/SJM-

Med Staff distribution 11/12/10, 3.2.1. 

Updated Read Me Note

3.2.2 L 1 The contact lists in the Regional 

Communication Plan p 78-83 are dated 

2007 which is not within the 24 month 

update window required.

#4503 PRO-Sending Out Regional 

Health Messages, Cowlitz County 

Media List 05.04.09, Cowlitz County 

Health Care Coalition Member Listing, 

4510 POL-Communications, Regional 

Communication Plan (from 3.2.3)

3.2.3 L 2 The Regional Communication Plan could 

be strengthened by updating the contact 

lists in the Regional Communication Plan 

p 78-83 which are dated 2007.

Regional Communication Plan

3.2.4 L 2 Cowlitz County Health Department 

Website: homepage, notofiable 

conditions, CDC/morbidity and 

mortality, link to laws, health 

education- physical activity and Cowlitz 

on the Go

3.2.5 L 2 2008 Community Report Card Scan, 

Interpretation Resources, Using the 

Language Line Telephone, quitline 

brochure Spanish, Nutrition Spanish  

Guidebook, 2009-10 Community 

Assessment
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Detailed Agency Report

Cowlitz County Health Department

Domain: 3 Inform and educate about public health issues and functions

Standard: 2 Communicate Information on Public Health Issues and 

Functions

Score Comments

Provide information on public health issues and functions through multiple methods to a variety of audiences.

Documents

Score Totals for Standard: 2  Communicate Information on Public Health Issues and Functions

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 80%

Partially Demonstrated 20%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 4 Engage with the community to identify and address health 

problems

Standard: 1 Engage the Public Health System and the Community in 

Identifying and Addressing Health Problems

Score Comments

the public health system and the community in identifying and addressing health problems through an ongoing, 

collaborative process.

Documents

4.1.1 L 2 Great consistent documentation of 

COTM.

HLC Brochure, HLC Agenda Jan 11, 

HCL Membership Survey, COTM 

Strategic Plan, 1_11_2011 Meeting 

Minutes, 2_8_11 Meeting Minutes, 

HLC members, Birth to Three minutes 

12/3/10, Birth to Three 

minutes12/13/10, Birth to Three Logic 

Model 10/7/10, Birth to Three 2011 

Membership

4.1.2 L 2 Stategic Plan Augmentation

4.1.3 L 2 Please provide final version of CHEA 

meeting notes for review.

Read Me First Note 4.1.3, Web Page 

example, CEHA minutes, CEHA report, 

Citizens January 28, 2010- Meeting, 

Silver Lake Workshop, Resolution 

Creating Council, Blue Green Algae 

Standard Documentation, 59-4971 

Algae Action Flow Chart

Score Totals for Standard: 1  Engage the Public Health System and the Community in Identifying and Addressing H

ealth Problems

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 4 Engage with the community to identify and address health 

problems

Standard: 2 Engage the Community to Promote Policies to Improve the 

Public’s Health

Score Comments

Promote understanding of and support for policies and strategies that will improve the public’s health.

Documents

4.2.1 L 2 cehareport final, food report final_6.10, 

FallAccessNow eNewsMessage, Final 

Workshop_Agenda, RSVP, CEHA 

7_27_10 Min

4.2.2 L 2 Final Workshop_Agenda, RSVP, 5 27 

10 Longview City Parks Tobacco 

Policy Presentation, 1623 M City 

Council 10-5-27 Minutes

Score Totals for Standard: 2  Engage the Community to Promote Policies to Improve the Public’s Health

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 5 Develop public health policies and plans

Standard: 1 Establish, Promote, and Maintain Public Health Policies

Score Comments

Serve as a primary resource to governing entities and elected officials to establish and maintain public health 

policies, practices, and capacity based on current science and/or promising practice.

Documents

5.1.1 L 1 Documentation provided did not fully 

demonstrate the tracking system used to 

monitor public health issues under 

discussion.

WSALPHO  listserv, Governing Board 

Minutes 3-25-10

5.1.2 L 2 5 27 10 Longview Parks Tobacco 

Policy Presentation to the Longview 

City Council, AHF 10-25-10, AHF 1-

10-11,  Community Gardens Action 

Plan, 1623_M_City_Council_10-05-

27_Minutes

5.1.3 L 2 BOCC 021411,  Health Care Reform of 

SW Washington, Email re budget cuts 

to commissioners

Score Totals for Standard: 1  Establish, Promote, and Maintain Public Health Policies

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 67%

Partially Demonstrated 33%

NOT Demonstrated 0%

2011 Standards Review Report Page 21



Detailed Agency Report

Cowlitz County Health Department

Domain: 5 Develop public health policies and plans

Standard: 2 Develop and Implement a Strategic Plan

Score Comments

Develop and implement a health department organizational strategic plan.

Documents

5.2.1 L 2 2010 HHS Strategic Plan

5.2.2 L 2 2010 HHS Strategic Plan, Cowlitz 

County Strategic Plan, 2010 Strategic 

Plan augmentation community based 

planning study

5.2.3 L 2 2010 Strategic Plan,  1-25-11 Agenda, 

general staff meeting11/18/10 agned 

and minutes, CCHD 2009 Annual 

Report of Activities, BOCC minutes 

10/26/10

5.2.4 L 2 2010 HHS Strategic Plan, Cowlitz  

Strategic Plan.

Score Totals for Standard: 2  Develop and Implement a Strategic Plan

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 5 Develop public health policies and plans

Standard: 3 Conduct a Community Health Improvement Planning 

Process

Score Comments

Conduct a comprehensive planning process resulting in a state health improvement plan [SHIP].

Documents

5.3.1 L 1 Demonstration of a long history of 

community involvement, though MAPP 

PowerPoint outside of 5 year range for 

document review. Documentation 

indicated that update in progress; 

therefore current CHIP not in place.

Strategic Plan Study Document, Results 

of community focus- final, 2008 

Community Report Card, PHAC 

Minutes 12092010

5.3.2 L 0 CHIP documentation provided was 

outside  the 5 year timeframe required for 

this standard.

Read Me Note

5.3.3 L

5.3.4 L

Score Totals for Standard: 3  Conduct a Community Health Improvement Planning Process

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 0%

Partially Demonstrated 50%

NOT Demonstrated 50%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 5 Develop public health policies and plans

Standard: 4 Maintain All Hazards/Emergency Response Plan

Score Comments

Maintain All Hazards/Emergency Response Plan (ERP).

Documents

5.4.1 L 1 In order for meeting minutes to 

demonstrate participation in review of the 

ERP, the meeting must have taken place 

within the past two years.

Comprehensive Emergency 

Management Plan, Final CEMP 

(email), Governing Council Approved 

the ERP, Big MAC After Action Report 

7-27-10, R4PH- Master- 100727.

5.4.2 L 2 Please note: The Annex II Tab B- Region 

IV Agency Points of Contact are dated 

8/27/2007- these are to be reviewed and 

updated semi-annually. In addition, The 

Regional Provider Notification Procedure 

in Appendix 18 is DRAFT and undated.

4PH Master-100727, Swine Flu Final 

AAR-IP 8-05-09, Governing  Council 

Approved the ERP, Region IV PHERP, 

H1N1AAR , email documetning 

revision/revise of PHERP

5.4.3 L 2 Cowlitz County Health Department, 

H1N1- Clark, Cowlitz, Skamania and 

Wahkiakum counties and Cowlitz 

Tribe, SW Washingtonflunews.org, 

news release 5/14/10 pertussis cases

Score Totals for Standard: 4  Maintain All Hazards/Emergency Response Plan

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 67%

Partially Demonstrated 33%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 6 Enforce public health laws and regulations

Standard: 1 Maintain Up-to-Date Laws

Score Comments

Review existing laws and work with governing entities and elected officials to update as needed.

Documents

6.1.1 L 2 Confirmation of legal accessibility, 

DOH EHB 2360 Community Input 

Listening Tour Complete- Notepad, 

reg6notes, 2360tour, 6.1.1 Read Me 

Note

6.1.2 L 2 2011-01-25 Public Health Law 

Presentation, 2011-01-25 BOH agenda, 

2360tour, DOH EHB 2360 Community 

Input Listening Tour Complete- 

Notepad, reg6notes

6.1.3 L 2 Notifiable conditions rule filed 

effective February 4 2011, EpiTrends- 

Washington St Dept of Health

Score Totals for Standard: 1  Maintain Up-to-Date Laws

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 6 Enforce public health laws and regulations

Standard: 2 Educate About Public Health Laws

Score Comments

Educate individuals and organizations on the meaning, purpose, and benefit of public health laws and how to 

comply.

Documents

6.2.1 L 1 Unable to verify documentation within 

the last 2 years of staff training in use of 

laws specific to their areas of 

responsibility. Documentation not 

provided that demonstrates consistent 

application of the public health laws.

General Staff Meeting Public Health 

Law Presentation, HIV

Environmental Health Specialist I-II, 

Environmental Health Specialist III, 

Environmental Health Technician I-II, 

Staff Training Info, 

Spreadsheet_Scheduled EHS Meetings, 

EHS Meeting; Agenda  5-20-10, EHS  

Meeting Minutes  5-20-10, EH Staff 

Meeting Notes/Discussion 10/9/08, QA 

Tracking- Food Program Inspecvtion 

Database (8/13/2008 to 11/25/2008)

6.2.2 L 2 Food Safety Website, Food Web 

Search, Food News Volume 4:

6.2.3 L 2 CCHD Website, FHCReview(2-10-11), 

Letter of Control Measures, Letter of 

Discont Restrictions,

PIC Brochure Word Jan 2010- Nov 

2010, PIC Brochure Word March  

2010- Spanish, Food Safety Website, 

Press Release 09-23-10 Holiday Bazaar 

Food Permits, Food News Volumn 4

Score Totals for Standard: 2  Educate About Public Health Laws

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 67%

Partially Demonstrated 33%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 6 Enforce public health laws and regulations

Standard: 3 Conduct Enforcement Activities

Score Comments

Conduct and monitor enforcement activities for which the agency has the authority and coordinate notification of 

violations among appropriate agencies.

Documents

6.3.1 L 2 Please add date to Food Program Logic 

Model document.

Behaviors Endangering state law 08, 

3210 POL-TB Exposure Control Plan

Food Program Enforcement Policy, 

Food Program Logic Model, Food 

Program Enforcement Procedure, Food 

Enforcement Flow Chart

6.3.2 L 2 This measure is NA for CD program. Food Inspection Frequency Type, Food 

Program Work Plan, Marking 

Instructions Supplement for the Red 

and Blue Report Form, Food Inspection 

Frequency Chart

6.3.3 L 1 This measure is NA for CD program.

2011 Food Program Audit Report 

appears to be new means of tracking 

complaint response; unable to verify 

analysis of actions for follow-up at each 

level of the complaint process.

2011 Food Program Audit Report- 

Complaint Responses, Enforcement 

Food Flow Chart, Food Complaint Log 

Sample, El Tigre Hearing, PRO- Food 

Program Enforcement

6.3.4 L 2 This measure is NA for CD program. February 2010 Food Newsletter, 

Enforcement Audit for the years 2007-

2010, Food Program Indicators for the 

years 2007-2010

6.3.5 L 2 This measure is NA for CD program. 4510 Policy – Communications 

(internal and external), 4501. 

Notification process for public health 

crisis or other emergency event, 503 – 

Procedure for Regional Health 

Messages, Pertussis News Release, 

1/25/11, Letter from Maxine Hayes 

posted on our webpage re: pertussis
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Detailed Agency Report

Cowlitz County Health Department

Domain: 6 Enforce public health laws and regulations

Standard: 3 Conduct Enforcement Activities

Score Comments

Conduct and monitor enforcement activities for which the agency has the authority and coordinate notification of 

violations among appropriate agencies.

Documents

Score Totals for Standard: 3  Conduct Enforcement Activities

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 80%

Partially Demonstrated 20%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 7 Promote strategies to improve access to healthcare services

Standard: 1 Assess Healthcare Capacity and Access to Healthcare 

Services

Score Comments

Assess healthcare capacity and access to healthcare services.

Documents

7.1.1 L 2 2010 HHS Strategic Plan.

7.1.2 L 2 Eat Smart Cowlitz

7.1.3 L 2 To strengthen this measure include your 

final assessment of the survey and 

findings when they are available.

2010 HHS Strategic Plan, Services 

Assessment, Summary Crude, 

Collaboration efforts ot reduce barriers, 

working on improving access-group 

minutes and reports.

Score Totals for Standard: 1  Assess Healthcare Capacity and Access to Healthcare Services

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 7 Promote strategies to improve access to healthcare services

Standard: 2 Implement Strategies to Improve Access to Healthcare 

Services

Score Comments

Identify and implement strategies to improve access to healthcare services.

Documents

7.2.1 L 2 Collaboration efforts ot reduce barriers, 

working on improving access-group 

minutes and reports.

7.2.2 L 2 PC 10-12, AVH 10-11

7.2.3 L 2 cultural competency training, Hispanic 

outreach access, hispanic outreach 

agency partners.

Score Totals for Standard: 2  Implement Strategies to Improve Access to Healthcare Services

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%

2011 Standards Review Report Page 30



Detailed Agency Report

Cowlitz County Health Department

Domain: 8 Maintain a competent public health workforce

Standard: 1 Maintain a Qualified Public Health Workforce

Score Comments

Recruit, hire and retain a qualified and diverse public health workforce.

Documents

8.1.1 L 1 Unable to verify succession planning for 

critical positions.

Public Health Nurse March 2010, 

EEOP Report 2009, Employee 

Recognition Policy, Ergonomic Forms, 

Policies and Procedures and Task 

Folders  Screen Shot with Title Page, 

Graph comparing racial and ethnic 

backgrounds of PH staff compared to 

Cowlitz County

8.1.2 L 2 No new hires in the  past two years.

No new staff hired in past two years.

Underhill Work plan, HSHD\Health 

Department\Human 

Resources_shared\HDJob Descriptions, 

HSHD\Health Department\Human 

Resources_shared\Signed Work Plans, 

PHN job description April 2008

Job Description Locations, 8 1 2 PA 

Bell Work Plan, New Employee 

Orientation Checklist, 8 1 2PA Bell 

Supervisor Checklist, Health 

Department Satff Roster as of 1/14/2011

Job Description Locations, Bell 

Supervisor Checklist, “Bell Work Plan, 

HD Sneiority Listing 01042011

8.1.3 L 2 No new staff hired in the past two years .

No new hires in past two years.

Procedure Hiring New Employees, 

Employee Checklist, Example of 

License, Health Department Master 

Contract List

Procedure Hiring New Employees, New 

Employee Orientation Checklist, 

ReadMe Note

1004 PRO-Hiring New Employees, 

Bell Employee Checklist,

8.1.4 L 2 WSU-HD 01-06
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Detailed Agency Report

Cowlitz County Health Department

Domain: 8 Maintain a competent public health workforce

Standard: 1 Maintain a Qualified Public Health Workforce

Score Comments

Recruit, hire and retain a qualified and diverse public health workforce.

Documents

Score Totals for Standard: 1  Maintain a Qualified Public Health Workforce

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 75%

Partially Demonstrated 25%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 8 Maintain a competent public health workforce

Standard: 2 Maintain a Competent Public Health Workforce

Score Comments

Assess staff competencies and address gaps by enabling organizational and individual training and development 

opportunities.

Documents

8.2.1 L 1 Unable to verify analysis of the 

percentage of eligible employees with 

evaluations and updated objectives as 

compared to the total number of eligible 

employees.

Unable to verify analysis of the 

percentage of eligible employees with 

evaluations and updated objectives as 

compared to the total number of eligible 

employees. Read Me note stated "At this 

time there are no evaluations on file for 

food safety."

Unable to verify analysis of the 

percentage of eligible employees with 

evaluations and updated objectives as 

compared to the total number of eligible 

employees.

1057 Performance Review and 

Development Process,

1057 Performance Review and 

Development Process, Read Me Note

Read Me Note, 1057 Performance 

Review and Development Process, 

Employees

8.2.2 L 2 1040 POL-Professional Development 

and Training Policy, Required Training 

Tracker, Performance Review and 

Development Process

8.2.3 L 2 Carreon Management Academy for 

Public Health, Walch Management 

Academy for Public Health,

Score Totals for Standard: 2  Maintain a Competent Public Health Workforce

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 67%

Partially Demonstrated 33%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 9 Evaluate and continuously improve processes, programs, 

and interventions

Standard: 1 Evaluate the Effectiveness of Public Health Processes, 

Programs, and Interventions

Score Comments

Evaluate public health processes, programs, and interventions provided by the agency and its contractors.

Documents

9.1.1 L 0 Unable to verify how the department has 

engaged its governing entity in directing 

agency policy direction regarding the 

establishment of a performance 

management system for the department. 

Documentation must be on or prior to 

2/15/11.

No valid documentation provided

9.1.2 L 2 This measure could be strengthened by 

including evidence of staff training in 

quality methods to demonstrate capacity.

1170 POL- Continuous Quality 

Improvement, CQI Meeting Notes,  

CQI Meeting Notes_011811

9.1.3 L 1 Relevant documentation provided was in 

draft form.

Two measurable outcomes noted in 

SNAP- Ed objectives. Though Logic 

Model re-submitted, it is undated.

CD Control Locig Model 070610 

Draft2, STI Logic Model 07310 Draft1

Complaints Flow Chart Rev 09-07-06, 

Food Program Logic Model 12-6-10, 

Food Safety Program Workplan 2010 - 

2011

SNAP-Ed Objectives, Chronic Disease 

Prevention Logic Model

9.1.4 L 2 NA because 9.1.3 not demonstrated.

Evidence of monitoring is documented in 

the submitted report; able to verify 

specific monitoring of  measures 

submitted in 9.1.3

2010 Food Program Audit Foodborne 

Report Attachment, 2010 Food 

Program Audit Frequency Attachment, 

2010 Food Program Audit Frequency 

Report, 2010 Food Program Audit 

Report- Foodborne Illness Report 

Responses

SNAP Ed Evaluation

9.1.5 L 2 NA because 9.1.3 not demonstrated. Read Me Note, EH foodborne illness 

coverage, 5103 PRO – RESPONDING 

TO EHS COMPLAINTS AND 

INQUIRIES, Priority 1 Foodborne 

illness calls,  Priority 1 Coverage for 

FBI calls, Complaints Flow Chart REV 

2-9-11

2011 Exit Strategy Final

SNAP Ed Evaluation
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Detailed Agency Report

Cowlitz County Health Department

Domain: 9 Evaluate and continuously improve processes, programs, 

and interventions

Standard: 1 Evaluate the Effectiveness of Public Health Processes, 

Programs, and Interventions

Score Comments

Evaluate public health processes, programs, and interventions provided by the agency and its contractors.

Documents

9.1.6 L 1 Two examples of customer satisfaction 

surveys were provided, though without 

feedback results or evidence of analysis, 

thus unable to  verify how the information 

gathered was used to improve department 

services or processes. The 2010 HHS 

Strategic Plan document demonstrated 

community leadership interviews, 

analysis and recommendations for 

improvement.

2010 HHS Strategic Plan, QI Meeting 

Notes, HD Customer Service Survey 

Log, 2010 New Version Customer 

Service Reports, Customer Service Log, 

1062 Customer Satisfaction Survey

9.1.7 L 2 Read Me Note, PH Program Evalaution 

Training sign in sheet 4/8/10, Practical 

Program Evalaution, Part 1 4/8/2010

9.1.8 L 2 This response would be strengthened by 

demonstrating that recommendations 

based on the evaluations  of each 

significant outbreak, environmental event, 

natural disaster, table top exercise or 

other public health emergency have been 

reviewed by the BOH.

10-26-10 BOH Minutes, 1-26-10 BOH 

Minutes, 12-22-09 BOH H1N1 

Response Update Presentation

Score Totals for Standard: 1  Evaluate the Effectiveness of Public Health Processes, Programs, and Interventions

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 63%

Partially Demonstrated 25%

NOT Demonstrated 13%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 9 Evaluate and continuously improve processes, programs, 

and interventions

Standard: 2 Implement Quality Improvement

Score Comments

Implement quality improvement of public health processes, programs, and interventions.

Documents

9.2.1 L 1 All documents provided were reviewed; 

together they did not demonstrate the four 

of the five elements of a quality 

improvement plan as outlined in the 

measure.

Continuous Quality Improvement

9.2.2 L 1 One example provided of continuous 

quality improvement actions with area of 

STDs; 2 examples required for this 

measure.

CQ1 STDs reported by site 2010 

compared to 2009

GC cases an analysis and 

recommendations, 9.2.2 Read Me Note

9.2.3 L 1 Unable to verify staff participation in 

quality improvement trainings in methods 

and tools. Gillette Walch CV provided 

evidence of existing expertise in quality 

improvement.  New documents provided 

are beyond the 2/15/11 submittal date and 

cannot be applied to this measure.

GilletteWalchCV

9.2.4 L 0 No documentation provided

Score Totals for Standard: 2  Implement Quality Improvement

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 0%

Partially Demonstrated 75%

NOT Demonstrated 25%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 10 Contribute to and apply the evidence base of public health

Standard: 1 Identify and Use Evidence-Based and Promising Practices

Score Comments

Identify and use evidence-based and promising practices.

Documents

10.1.1 L 2 comfort with sexual hlth edu flyer, crt 

psba mou, provider letter re new 

guidelines 06 18 09, EPTFinal Report 

2006.

Score Totals for Standard: 1  Identify and Use Evidence-Based and Promising Practices

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Detailed Agency Report

Cowlitz County Health Department

Domain: 10 Contribute to and apply the evidence base of public health

Standard: 2 Promote Understanding and Use of Research

Score Comments

Promote understanding and use of the current body of research results, evaluations, and evidence-based practices 

with appropriate audiences.

Documents

10.2.1 L 2 thimerison email and talking points 

pediatrics, Unnatural causes flyer and 

FW unnature causes at LCC student 

center

10.2.2 L 2 1130 POL conducting research, read 

me notes that no research has been done 

in the last 3 years.

Score Totals for Standard: 2  Promote Understanding and Use of Research

Note: Totals may not equal 100% due to rounding

Specific LHJ

Totals

Demonstrated 100%

Partially Demonstrated 0%

NOT Demonstrated 0%
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Program Report

Cowlitz County Health Department

Program: Communicable Disease

Measure Score Comments Documents Exemplary

Documents

1

Domain

Standard

Measure

3.1.4 L Review prevention and education information of all 

types (including technical assistance) at least every 

other year and update, expand or contract as needed 

based on revised regulations, changes in community 

needs, evidence-based practices and public health 

data. There is a process to evaluate the content and 

use of and to update materials

1 Policy provided does not 

describe the process 

elements including 

organization of materials, 

development of materials, 

selection/distribution of 

materials, evaluation and 

updating of materials. This 

measure also requires 

providing documented 

review (at least every other 

year) of prevention and 

health education information 

reflecting revised 

regulations, changes in 

community needs, evidence-

based practices and health 

data.

The Use of Educational 

Department Materials 

Policy, Department of 

Health website, Centers 

for Disease Control and 

Prevention website

website

6.2.1 L Maintain agency knowledge and consistent 

application of public health laws

1 Unable to verify 

documentation within the last 

2 years of staff training in 

use of laws specific to their 

areas of responsibility. 

Documentation not provided 

that demonstrates consistent 

application of the public 

health laws.

General Staff Meeting 

Public Health Law 

Presentation, HIV

General Staff Meeting 

Public Health Law 

Presentation

6.2.3 L Provide education to regulated entities regarding 

their responsibilities and methods to achieve full 

compliance with applicable laws

2 CCHD Website, 

FHCReview(2-10-11), 

Letter of Control 

Measures, Letter of 

Discont Restrictions,
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Program Report

Cowlitz County Health Department

Program: Communicable Disease

Measure Score Comments Documents Exemplary

Documents

1

Domain

Standard

Measure

6.3.1 L Maintain current written procedures and protocols 

for conducting enforcement actions

2 Behaviors Endangering 

state law 08, 3210 POL-

TB Exposure Control 

Plan

6.3.2 L Conduct inspection activities of regulated entities 

according to mandated frequency and/or a risk 

analysis method that guides the frequency and 

scheduling of inspections of regulated entities

This measure is NA for CD 

program.

6.3.3 L Conduct enforcement activities and follow up on 

complaints according to procedures and protocols 

for both routine and emergency situations

This measure is NA for CD 

program.

6.3.4 L Conduct analysis of complaints, violations and 

enforcement activities to determine patterns, trends, 

compliance and effectiveness

This measure is NA for CD 

program.

6.3.5 L Coordinate notification of violations to the public, 

when required, and coordinate the sharing of 

information about enforcement activities, analysis, 

results and follow-up activities among appropriate 

agencies

This measure is NA for CD 

program.

8.1.2 L Make  job standards and position descriptions 

available to staff

2 Underhill Work plan, 

HSHD\Health 

Department\Human 

Resources_shared\HDJo

b Descriptions, 

HSHD\Health 

Department\Human 

Resources_shared\Signe

d Work Plans, PHN job 

description April 2008
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Program Report

Cowlitz County Health Department

Program: Communicable Disease

Measure Score Comments Documents Exemplary

Documents

1

Domain

Standard

Measure

8.1.3 L Confirm that staff meet qualifications for their 

positions, job classifications and licensure

2 Procedure Hiring New 

Employees, Employee 

Checklist, Example of 

License, Health 

Department Master 

Contract List

8.2.1 L Complete performance evaluations and 

improvement/training plans

1 Unable to verify analysis of 

the percentage of eligible 

employees with evaluations 

and updated objectives as 

compared to the total number 

of eligible employees.

1057 Performance 

Review and 

Development Process,

9.1.3 L Establish goals, objectives and performance 

measures for processes, programs and interventions

1 Relevant documentation 

provided was in draft form.

CD Control Locig 

Model 070610 Draft2, 

STI Logic Model 

07310 Draft1

9.1.4 L Monitor performance measures for processes, 

programs and interventions

NA because 9.1.3 not 

demonstrated.

9.1.5 L Evaluate the effectiveness of processes, programs, 

and interventions and identify needs for improvement

NA because 9.1.3 not 

demonstrated.
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Program Report

Cowlitz County Health Department

Program: Communicable Disease

Measure Score Comments Documents Exemplary

Documents

1

Domain

Standard

Measure

Score Total for: Communicable Disease

Specific LHJ

Totals

Demonstrated 50%

Partially Demonstrated 50%

NOT Demonstrated 0%

Note: Totals may not equal 100% due to rounding
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Program Report

Cowlitz County Health Department

Program: Food Safety

Measure Score Comments Documents Exemplary

Documents

2

Domain

Standard

Measure

3.1.4 L Review prevention and education information of all 

types (including technical assistance) at least every 

other year and update, expand or contract as needed 

based on revised regulations, changes in community 

needs, evidence-based practices and public health 

data. There is a process to evaluate the content and 

use of and to update materials

2 3.1.4 FS ReadMe Note, 

EHS Supplies, 

Example of Forms- EH 

Large, Location of 

Forms, 46-5972-Bake 

Sale Information, Food 

News Volumn 4, 

Environmental Health 

Food Program 

Documents

3.1.4 FS ReadMe Note, 

Environmental Health 

Food Program 

Documents

6.2.1 L Maintain agency knowledge and consistent 

application of public health laws

2 Environmental Health 

Specialist I-II, 

Environmental Health 

Specialist III, 

Environmental Health 

Technician I-II, Staff 

Training Info, 

Spreadsheet_Scheduled 

EHS Meetings, EHS 

Meeting; Agenda  5-20-

10, EHS  Meeting 

Minutes  5-20-10, EH 

Staff Meeting 

Notes/Discussion 

10/9/08, QA Tracking- 

Food Program 

Inspecvtion Database 

(8/13/2008 to 

11/25/2008)
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Program Report

Cowlitz County Health Department

Program: Food Safety

Measure Score Comments Documents Exemplary

Documents

2

Domain

Standard

Measure

6.2.3 L Provide education to regulated entities regarding 

their responsibilities and methods to achieve full 

compliance with applicable laws

2 PIC Brochure Word 

Jan 2010- Nov 2010, 

PIC Brochure Word 

March  2010- Spanish, 

Food Safety Website, 

Press Release 09-23-10 

Holiday Bazaar Food 

Permits, Food News 

Volumn 4

6.3.1 L Maintain current written procedures and protocols 

for conducting enforcement actions

2 Please add date to Food 

Program Logic Model 

document.

Food Program 

Enforcement Policy, 

Food Program Logic 

Model, Food Program 

Enforcement 

Procedure, Food 

Enforcement Flow 

Chart

6.3.2 L Conduct inspection activities of regulated entities 

according to mandated frequency and/or a risk 

analysis method that guides the frequency and 

scheduling of inspections of regulated entities

2 Food Inspection 

Frequency Type, Food 

Program Work Plan, 

Marking Instructions 

Supplement for the Red 

and Blue Report Form, 

Food Inspection 

Frequency Chart

2011 Standards Review Report Page 6



Program Report

Cowlitz County Health Department

Program: Food Safety

Measure Score Comments Documents Exemplary

Documents

2

Domain

Standard

Measure

6.3.3 L Conduct enforcement activities and follow up on 

complaints according to procedures and protocols 

for both routine and emergency situations

1 2011 Food Program Audit 

Report appears to be new 

means of tracking complaint 

response; unable to verify 

analysis of actions for follow-

up at each level of the 

complaint process.

2011 Food Program 

Audit Report- 

Complaint Responses, 

Enforcement Food 

Flow Chart, Food 

Complaint Log Sample, 

El Tigre Hearing, PRO- 

Food Program 

Enforcement

2011 Food Program 

Audit Report- 

Complaint Responses 

(template)

6.3.4 L Conduct analysis of complaints, violations and 

enforcement activities to determine patterns, trends, 

compliance and effectiveness

2 February 2010 Food 

Newsletter, 

Enforcement Audit for 

the years 2007-2010, 

Food Program 

Indicators for the years 

2007-2010

6.3.5 L Coordinate notification of violations to the public, 

when required, and coordinate the sharing of 

information about enforcement activities, analysis, 

results and follow-up activities among appropriate 

agencies

2 4510 Policy – 

Communications 

(internal and external), 

4501. Notification 

process for public 

health crisis or other 

emergency event, 503 – 

Procedure for Regional 

Health Messages, 

Pertussis News 

Release, 1/25/11, Letter 

from Maxine Hayes 

posted on our webpage 

re: pertussis
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Program Report

Cowlitz County Health Department

Program: Food Safety

Measure Score Comments Documents Exemplary

Documents

2

Domain

Standard

Measure

8.1.2 L Make  job standards and position descriptions 

available to staff

2 No new hires in the  past two 

years.

Job Description 

Locations, 8 1 2 PA 

Bell Work Plan, New 

Employee Orientation 

Checklist, 8 1 2PA Bell 

Supervisor Checklist, 

Health Department 

Satff Roster as of 

1/14/2011

8.1.3 L Confirm that staff meet qualifications for their 

positions, job classifications and licensure

2 No new staff hired in the past 

two years .

Procedure Hiring New 

Employees, New 

Employee Orientation 

Checklist, ReadMe Note

8.2.1 L Complete performance evaluations and 

improvement/training plans

1 Unable to verify analysis of 

the percentage of eligible 

employees with evaluations 

and updated objectives as 

compared to the total number 

of eligible employees. Read 

Me note stated "At this time 

there are no evaluations on 

file for food safety."

1057 Performance 

Review and 

Development Process, 

Read Me Note

9.1.3 L Establish goals, objectives and performance 

measures for processes, programs and interventions

2 Complaints Flow Chart 

Rev 09-07-06, Food 

Program Logic Model 

12-6-10, Food Safety 

Program Workplan 

2010 - 2011
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Program Report

Cowlitz County Health Department

Program: Food Safety

Measure Score Comments Documents Exemplary

Documents

2

Domain

Standard

Measure

9.1.4 L Monitor performance measures for processes, 

programs and interventions

2 2010 Food Program 

Audit Foodborne 

Report Attachment, 

2010 Food Program 

Audit Frequency 

Attachment, 2010 Food 

Program Audit 

Frequency Report, 

2010 Food Program 

Audit Report- 

Foodborne Illness 

Report Responses

9.1.5 L Evaluate the effectiveness of processes, programs, 

and interventions and identify needs for improvement

2 Read Me Note, EH 

foodborne illness 

coverage, 5103 PRO – 

RESPONDING TO 

EHS COMPLAINTS 

AND INQUIRIES, 

Priority 1 Foodborne 

illness calls,  Priority 1 

Coverage for FBI calls, 

Complaints Flow Chart 

REV 2-9-11

Read Me Note
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Program Report

Cowlitz County Health Department

Program: Food Safety

Measure Score Comments Documents Exemplary

Documents

2

Domain

Standard

Measure

Score Total for: Food Safety

Specific LHJ

Totals

Demonstrated 86%

Partially Demonstrated 14%

NOT Demonstrated 0%

Note: Totals may not equal 100% due to rounding
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Program Report

Cowlitz County Health Department

Program: Physical Activity/Nutrition

Measure Score Comments Documents Exemplary

Documents

6

Domain

Standard

Measure

3.1.4 L Review prevention and education information of all 

types (including technical assistance) at least every 

other year and update, expand or contract as needed 

based on revised regulations, changes in community 

needs, evidence-based practices and public health 

data. There is a process to evaluate the content and 

use of and to update materials

1 Policy still says draft; it does 

not describe the process 

elements including 

organization of materials, 

development of materials, 

selection/distribution of 

materials, evaluation and 

updating of materials. This 

measure would also be 

strengthened by providing 

documented review (at least 

every other year) of 

prevention and health 

education information of all 

types.

The Use of Educational 

Department Materials 

Policy, Cowlitz County 

Health Department 

WebPage, Cowlitz On 

The Move | Facebook, 

SNAP-Ed Guide

8.1.2 L Make  job standards and position descriptions 

available to staff

2 No new staff hired in past 

two years.

Job Description 

Locations, Bell 

Supervisor Checklist, 

“Bell Work Plan, HD 

Sneiority Listing 

01042011

8.1.3 L Confirm that staff meet qualifications for their 

positions, job classifications and licensure

2 No new hires in past two 

years.

1004 PRO-Hiring New 

Employees, Bell 

Employee Checklist,

8.2.1 L Complete performance evaluations and 

improvement/training plans

1 Unable to verify analysis of 

the percentage of eligible 

employees with evaluations 

and updated objectives as 

compared to the total number 

of eligible employees.

Read Me Note, 1057 

Performance Review 

and Development 

Process, Employees
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Program Report

Cowlitz County Health Department

Program: Physical Activity/Nutrition

Measure Score Comments Documents Exemplary

Documents

6

Domain

Standard

Measure

9.1.3 L Establish goals, objectives and performance 

measures for processes, programs and interventions

2 Two measurable outcomes 

noted in SNAP- Ed 

objectives. Though Logic 

Model re-submitted, it is 

undated.

SNAP-Ed Objectives, 

Chronic Disease 

Prevention Logic Model

9.1.4 L Monitor performance measures for processes, 

programs and interventions

2 Evidence of monitoring is 

documented in the submitted 

report; able to verify specific 

monitoring of  measures 

submitted in 9.1.3

SNAP Ed Evaluation

9.1.5 L Evaluate the effectiveness of processes, programs, 

and interventions and identify needs for improvement

2 2011 Exit Strategy Final

SNAP Ed Evaluation

SNAP Ed Evaluation

Score Total for: Physical Activity/Nutrition

Specific LHJ

Totals

Demonstrated 71%

Partially Demonstrated 29%

NOT Demonstrated 0%

Note: Totals may not equal 100% due to rounding
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