
1/18/2011 9/30/2011

2/1/2011 3/1/2011 4/1/2011 5/1/2011 6/1/2011 7/1/2011 8/1/2011 9/1/2011

Jan. 20, 11
Consulting &
Performance
Management

In Public Health
1-3:30 pm

Spokane Regional
Health District

& iLinc

Feb. 14, 11
Strategic Planning

10 am-12 pm
iLinc Mar. 4, 11

Advanced
Facilitation

Skills
9 am-4:30 pm

Tacoma-Pierce County
Health Department

Rainier Room
Jul. 27, 11

Big QI
10 am-12 pm

iLinc

Apr. 13, 11
Community

Health
Assessments
& CHIP/SHIP
10 am-3 pm

Dept of Health/Tumwater
TC1 Rm 163

& iLinc

Sep. 14, 11
Communicating

With Data
10 am-12 pm

iLinc

May. 25, 11
Performance
Measurement
Development
10 am-3 pm
CenterPoint

Kent Room 1
& iLinc

Jun. 20, 11
Quality Improvement

in Public Health
Lessons Learned

10 am-12 pm
iLinc

Apr. 27, 11
Change

Management
10 am-12 pm

iLinc

Jul. 13, 11
Quality

Improvement
in Public Health

Module Two
10 am-3 pm

Spokane Regional
Health District

& iLinc

Aug. 24, 11
Project

Management
10 am-3 pm
CenterPoint 

Kent Room 1
& iLinc

Sep. 7, 11
Preparing for

National
Accreditation
10 am-12 pm

iLinc

Sep. 21, 11
Quality

Improvement
at the 

Program Level
10 am-12 pm

iLinc

Jun. 8, 11
Quality

Planning, 
Control, & 

Improvement 
Trilogy

10 am-12 pm
iLinc
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May. 11, 11
Customer

Relationships
& Satisfaction
10 am-12 pm

iLinc
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