
 
 

STATE OF WASHINGTON 

DEPARTMENT OF HEALTH 

Olympia, Washington 98504 

 

Pharmacy Quality Assurance Commission 

Pharmacy Business Practices Committee 

November 20, 2014 Tentative Agenda 
7:30 – 9:00 am (telephonic) 

To join the call, please dial into the conference bridge at: 877.351.4402 pin: 4824246 

Note: Public oral comment will be taken at this meeting on designated items at designated times. Written public 

comment on all committee topics is always welcome: submit to wspqac@doh.wa.gov. Please use email subject: 

Pharmacy Business Practices Rules.  (*6 to mute your line and #6 to unmute your line) 

1. Identification of Committee, staff and public observers.  
   

All 7:30 am 

2. Meeting Objectives and Process 
  

Chair 7:35 

3. Review scope of Business Practices Committee work  
a. CR-101 
b. Previously determined rulemaking priority areas (Reference: see 

attachment, “Pharmacy Business Practices Committee: Chair’s 
Report to Commission – September 11, 2014”) 

 
Staff 
Chair 
 

7:40 

 
4. Dates and topics for next few meetings  

a. Chair’s proposal (Reference: see attachment) 
b. Confirmation/adjustment of dates and times 
c. Committee discussion of general meeting plan/topics 
d. Public input on this topic (10 minutes) 
e. Committee decisions/Chair summary 

 
5. Survey of Pharmacists, Interns and Technicians 

a. Status report on survey  
b. Plan for reporting results, refining analysis and input on 

interpretation from committee and public 
c. Committee discussion/questions 
d. Public oral input on this topic will occur at later meetings 

 

 
 
Chair 
Committee 
Committee 
Public 
Committee 
 
 
Staff 
Staff/Chair 
 
Committee 

 
7:45 
 
 
 
 
 
 
8:15 
 

6. Plan for consultation with L & I on issues related to breaks and hours 
a. Chair’s proposal (including review of prior public input) 
b. Input from committee members 
c. Public input on this topic (5 minutes) 
d. Committee decisions/Chair summary 

 
Chair 
Committee 
Public 
Committee 

8:35 

mailto:wspqac@doh.wa.gov


 
7. Time permitting: Public input on any topic related to Committee 

(unlikely this meeting unless other items run ahead of agenda) 
 

 
Public 

 
Time 
permitting 
 

8. Adjourn Chair 9:00 am 
 

  



Chair’s proposal for meetings and topics for next few meetings (see agenda item 4) 

a. December 11, 2014 starting at 7:30 or 8:00 (in person before Commission Business Meeting 

in Renton) or other early December but not December 4 or 5 (telephonic). Proposed topics 

to include: 

 Report on preliminary analysis of survey and committee input on further analysis. 

(We anticipate advance release of a preliminary written report.) 

 Time allowing, public input on further analysis 

b. December 18, 2014, 7:30 – 9; telephonic: Proposed topics to include: 

 Further presentations, committee discussion and public input on survey results.  

 Discussion of other sources of information on quality/safety impacts of workload 

and staffing issues; initiate open request for published research and valid data. 

c. Early January (date TBD); telephonic. Proposed topics to include: 

 Report from PQAC/DOH investigators and attorneys on what can be learned from 

patterns of complaints, investigation authorizations and disciplinary decision making 

related to committee topics, emphasizing working and staffing issues. 

d. January 15, 2015, 7:30 – 9:00 or 9:30; videoconference if possible, otherwise telephonic. 

Proposed topics to include: 

 Summary and review of evidence to date on workload, staffing and impacts on 

quality/safety.   

 Public comment and discussion on this topic. 

 Committee decisions on next steps on this topic 

e. January 29, 2015 at 8:00 (before Commission Business Meeting in Tumwater). Possible 

meeting to discuss proposed status report to Commission. 

f. Possible other meeting date late January/early February (if not on January 29). 

g. February 12, 7:30 – 9:00: Topics to be determined. 

h. February 26, 7:30 – 9:00: Topics to be determined 

i. Future meetings to be determined, focusing on alternate Thursday mornings 

Meeting topics to be included when appropriate include: 

 Discussion with an authorized representative of Department of Labor and Industries 

addressing current state and federal law pertaining to hours/breaks related to pharmacy 

personnel (including interpretations of “manager”), and issues of jurisdiction . Opportunity 

for public input. 

 Presentation of information on regulatory approaches to pharmacy workload and staffing in 

selected other jurisdictions, including opportunities for public comment and discussion of 

any other innovative regulatory approaches to risks and impacts. 

 Background on prescription transfer incentives and their impacts, including invited 

presentation from the University of Washington pharmacy students who petitioned for a 

rule change related to this topic.   

 


