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Pharmacy Quality Assurance Committee

Pharmacy Business Practices Committee

Chair’s Report to Commission — December 11, 2014

CR-101: The CR-101 for Pharmacy Business Practices was file on October 30, 2014. This allowed the
Business Practices Committee to begin substantive discussions that might deal with potential rules.

November 20, 2014 Committee Meeting: The Committee met telephonically at 7:30 am on November
20, with Steven Anderson, Gary Harris and Dan Rubin (Chair) participating and Elizabeth Jensen unable
to attend. The committee reviewed the scope of topics under consideration for incorporation in rule

revisions, as previously presented in the Chair’s Report for the September 11, 2014 Commission
meeting. We then reviewed a proposal | had developed with staff (which was distributed in advance
along with the meeting agenda) addressing possible topics and meeting dates December 2014 through
February 2015. Highlights of discussion and decisions:

e The Committee agreed to meet the day of the December 11 Commission meeting after the
business meeting is adjourned, approximately at 3:00 p.m. This will be an in-person meeting
with the opportunity for members of the public to call in. The major topic will be review of a
preliminary report on the 2014 Pharmacy Survey focusing on over 1,000 comments submitted
in a free-text field at the end of the on-line survey. As | write this Chris Humberson is finalizing
the “comments report” and it will be disseminated the week of December 1 to allow time for
review prior to the meeting by Committee members, other Commission members and the
interested public. We anticipate hearing Committee and (within time limitations) public
suggestions for additional analysis of the comments.

e The Committee will meet once more in December on Thursday, December 23 at 7:30 a.m. This
meeting will be telephonic. It will focus on discussion of preliminary results from analysis of
“structured” questions from the survey (multiple choice and “fill in the blank”), assuming the
necessary analysis and report can be shared in a timely fashion for advance review. The
committee also will explore other sources of valid data on quality/safety impacts of workload
and staffing issues.

e In early January (date to be finalized) the Committee hopes to hear a report from PQAC/DOH
investigators and attorneys on what can be learned from patterns of complaints, investigation
authorizations and disciplinary decision making related to committee topics, emphasizing
workload and staffing issues.

e We are trying to finalize a date and multi-site videoconference logistics for a forum-style
meeting on January 15, or another day that week if better to: (1) summarize and review
evidence to date on workload, staffing and impacts on quality/safety (including the survey); (2)
hear public comment and discussion on this topic, and (3) reach Committee decisions on next
steps on this topic

e We anticipate an in-person Committee meeting, with option for telephonic participation, that is
integrated into the plan for January 29 (date of the next Commission meeting).
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e We anticipate two meetings in February, and more thereafter, with details pending.

Meeting dates and topics are not aligned past mid-January but we expect to work in the following
topics, among others, by approximately the end of February 2015:

e Discussion with an authorized representative of Department of Labor and Industries addressing
current state and federal law pertaining to hours/breaks related to pharmacy personnel
(including interpretations of “manager”), and issues of jurisdiction . Opportunity for public
input.

e Presentation of information on regulatory approaches to pharmacy workload and staffing in
selected other jurisdictions, including opportunities for public comment and discussion of any
other innovative regulatory approaches to risks and impacts.

e Background on prescription transfer incentives and their impacts, including invited presentation
from the University of Washington pharmacy students who petitioned for a rule change related
to this topic.

The November 20" meeting included both structured opportunities for public comment on specific
topics, and a general opportunity for comment on any issue within the Committee’s scope at the end of
the meeting. Time permitting, we hope to continue this combination of structured and open time for
oral comments at every meeting, but the Committee reserves the option to limit or forego such time at
specific meetings in order to maintain overall steady progress with an ambitious charge. The mid-
January meeting will be the first one devoted to a longer forum-style opportunity for participatory
discussion, and there will other such opportunities as time goes forward.



