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Place for Clinical Services  

 

Concerns  Lack of adequate space for Clinical Services makes the patients receiving these 
clinical services uncomfortable and puts them at risk for receiving incorrectly 
prepared or incorrect medication. 

 Having a space dedicated to Clinical Services allows the practitioner to 
concentrate on the Clinical Service provided at that time, and allows for 
confidential consultation and privacy in services provided. 

Evidence  While many case reports and research exists that support the efficacy of care 
provided in a safe and comfortable healthcare environment, I have not found 
research that directly relates to pharmacy clinical services in a community 
pharmacy.  

 There were comments on the pharmacy survey that suggested that many 
community pharmacies currently provide clinical services with no dedicated 
space.  It was the opinion of certain pharmacists that this could create 
problems and safety issues. 

Current Law 
(Summary and 
References) 

WAC 246-873-070 Physical Requirements (Hospital) 
(1) Area. The pharmacy facilities shall include: 
(a) Appropriate transportation and communications systems for the distribution 

and control of drugs within the hospital. 
(b) Sufficient space and equipment for secure, environmentally controlled storage 

of drugs and other pharmaceutical supplies. 
(2) In order to meet the medical services' need for drugs throughout the hospital, 

the pharmacy facilities should include: 
(a) Space for the management and clinical functions of the pharmaceutical service. 
(b) Space and equipment for the preparation of parenteral admixtures, 

radiopharmaceuticals, and other sterile compounding and packaging. 
(c) Other equipment necessary. 
(3) Access to unattended areas. All areas occupied by the hospital pharmacy shall 

be locked by key or combination in order to prevent access by unauthorized personnel. 
The director of pharmacy shall designate in writing, by title and/or position those 
individuals who shall be authorized access to particular areas within the pharmacy, 
including authorization of access to keys and/or combinations. 

(4) Drug storage areas. Drugs shall be stored under proper conditions of sanitation, 
temperature, light, moisture, ventilation, segregation, and security. 

(a) It is the joint responsibility of the director of pharmacy and the director of 
nursing to ensure that drug handling, storage, and preparation are carried out in 
conformance with established policies, procedures, and accepted standards. 

(b) Locked storage or locked medication carts shall be provided for use on each 
nursing service area or unit. 

(5) Flammable storage. All flammable material shall be stored and handled in 
accordance with applicable local and state fire regulations, and there shall be written 
policy and procedures for the destruction of these flammable materials. 
 



 
246-869-160 
Physical standards for pharmacies—Adequate facilities. 
 

(1) The prescription department shall be well lighted (adequately to allow any 
person with normal vision to read a label without strain, 30-50 foot candles). 

(2) The prescription department shall be well ventilated. There shall be a constant 
flow of air through the area. 

(3) There shall be a minimum of three linear feet by a minimum of 18 inches in 
depth of counter working space for each pharmacist or intern compounding or filling 
prescriptions at the same time. 

(4) The prescription counter shall be uncluttered and clean at all times. Only those 
items necessary to the filling of prescriptions shall be thereon. (Profile systems are 
excepted.) 

(5) There shall be a sink with hot and cold running water in the prescription 
compounding area. 

(6) There shall be refrigeration facilities with a thermometer in the prescription 
compounding area for the storage of pharmaceutical items requiring refrigeration. USP 
standards of refrigeration require that the temperature be maintained between two 
degrees and eight degrees Centigrade (36 degrees and 46 degrees Fahrenheit). A 
locked refrigerator in the immediate vicinity of the prescription department will meet 
the requirements of this paragraph. 

(7) The prescription department shall be situated so that the public shall not have 
free access to the area where legend drugs, controlled substances, poisons, or other 
restricted items are stored, compounded or dispensed. 
 
246-869-170 
Physical standards for pharmacies—Sanitary conditions. 

(1) The walls, ceilings, floors and windows shall be clean, free from cracked and 
peeling paint or plaster, and in general good repair and order. 

(2) Adequate trash receptacles shall be available, both in the prescription 
compounding and in the retail areas. 

(3) If a restroom is provided, there must be a sink with hot and cold running water, 
soap and towels, and the toilet must be clean and sanitary. 

(4) All equipment must be kept in a clean and orderly manner. That equipment 
used in the compounding of prescriptions (counting, weighing, measuring, mixing and 
stirring equipment) must be clean and in good repair. 

(5) All professional personnel and staff, while working in the pharmacy, shall keep 
themselves and their apparel neat and clean. 
 

246-869-180 
Physical standards for pharmacies—Adequate equipment. 

(1) All pharmacies shall have in their possession the equipment and supplies 
necessary to compound, dispense, label, administer and distribute drugs and devices. 
The equipment shall be in good repair and shall be available in sufficient quantity to 
meet the needs of the practice of pharmacy conducted therein. 

(2) All pharmacies will have in their possession one up-to-date copy of the state of 
Washington statutes and rules governing the practice of pharmacy, the sale and 

http://app.leg.wa.gov/WAC/default.aspx?cite=246-869-160
http://app.leg.wa.gov/WAC/default.aspx?cite=246-869-170
http://app.leg.wa.gov/WAC/default.aspx?cite=246-869-180


 
dispensing of drugs, poisons, controlled substances, and medicines. Electronic or 
online versions are acceptable. 

(3) All pharmacies shall have up-to-date references in order for the pharmacist(s) 
to furnish patients and practitioners with information concerning drugs. 
 

Other States  
(Summary) 

California: 
1714. Operational Standards and Security.  
(a) All pharmacies (except hospital inpatient pharmacies as defined by Business and 
Professions Code section 4029 which solely or predominantly furnish drugs to 
inpatients of the hospital) shall contain an area which is suitable for confidential 
patient counseling.  
(b) Each pharmacy licensed by the board shall maintain its facilities, space, fixtures, and 
equipment so that drugs are safely and properly prepared, maintained, secured and 
distributed. The pharmacy shall be of sufficient size and unobstructed area to 
accommodate the safe practice of pharmacy.  
(c) The pharmacy and fixtures and equipment shall be maintained in a clean and 
orderly condition. The pharmacy shall be dry, well-ventilated, free from rodents and 
insects, and properly lighted. The pharmacy shall be equipped with a sink with hot and 
cold running water for pharmaceutical purposes.  
(d) Each pharmacist while on duty shall be responsible for the security of the 
prescription department, including provisions for effective control against theft or 
diversion of dangerous drugs and devices, and records for such drugs and devices. 
Possession of a key to the pharmacy where dangerous drugs and controlled substances 
are stored shall be restricted to a pharmacist.  
(e) The pharmacy owner, the building owner or manager, or a family member of a 
pharmacist owner (but not more than one of the aforementioned) may possess a key 
to the pharmacy that is maintained in a tamper evident container for the purpose of 1) 
delivering the key to a pharmacist or 2) providing access in case of emergency. An 
emergency would include fire, flood or earthquake. The signature of the pharmacist-in-
charge shall be present in such a way that the pharmacist may readily determine 
whether the key has been removed from the container.  
(f) The board shall require an applicant for a licensed premise or for renewal of that 
license to certify that it meets the requirements of this section at the time of licensure 
or renewal.  
157  
(g) A pharmacy shall maintain a readily accessible restroom. The restroom shall contain 
a toilet and washbasin supplied with running water. Authority cited: Sections 4005 and 
4116, Business and Professions Code. Reference: Sections 4116 and 4117, Business and 
Professions Code.  
  
North Carolina: 
 
21 NCAC 46 .1412 PHYSICAL REQUIREMENTS 
A health care facility pharmacy shall have sufficient floor space allocated to it to ensure 
that drugs are prepared in 
sanitary, well lighted, and enclosed places. It shall have equipment and physical 
facilities for proper compounding, 
dispensing, and storage of drugs, including parenteral preparations. In addition to the 



 
requirements of Section .1600 of 
this Chapter, the equipment and physical facilities shall include the following: 
(1) Dispensing areas; 
(2) Compounding areas that comply with Section .2800 of this Chapter; 
(3) Receiving and storage areas; 
(4) Packaging and repackaging areas; 
(5) Office space sufficient to allow for administrative functions without interference 
with the safe 
compounding and dispensing of medications and security of the pharmacy; 
(6) Storage. All drugs shall be stored in designated areas within the pharmacy or 
decentralized pharmacy 
sufficient to provide sanitation to prevent contamination, moisture control, and 
security to prevent 
access from unauthorized personnel. Controlled substances shall be stored in 
compliance with 
applicable Federal and State laws and regulations. Alcohol and flammables shall be 
stored in areas that 
shall meet basic local building code requirements for the storage of volatile substances 
and all other 
laws, ordinances, or regulations that may apply; and 
(7) Security. All areas occupied by the health care facility pharmacy, to include auxiliary 
drug supplies 
and unit dose carts, shall remain secured at all times. 
 
Oklahoma: 
535:15-3-4. Physical requirements for pharmacies  
The following are physical requirements for pharmacies:  

(1) Size. The prescription department shall occupy no less than 125 square feet 
and shall be in a commercial location and not a personal dwelling or residence.  

(2) Sanitary facilities. There shall be installed the proper sanitary facilities which shall 
include a sink with hot (minimum 104 degrees F) and cold running water separate from 
the restroom facilities. 
 
Minnesota: 

6800.0700 PHARMACY, SPACE, AND SECURITY. 

Subpart 1. 

Minimum requirements.  

No person shall be issued a license to conduct a pharmacy located in Minnesota 

unless the pharmacy: 

 A. contains more than 250 square feet in the dispensing and drug storage area; 

  

B. maintains a prescription dispensing counter at least 18 inches deep that provides 
two linear feet, which must be kept clear and free of all merchandise and other 



 
materials not currently in use in the practice of compounding and dispensing, for each 
pharmacist and each technician working concurrently on compounding and 
dispensing; this counter shall provide an additional space for computers if they are 
used in the dispensing process; 

 C. maintains an aisle behind the prescription dispensing counter at least 36 inches 

wide, extending the full length of the counter, which shall be kept free of obstruction 

at all times; 

 D. is surrounded by a continuous partition or wall extending from the floor to the 

permanent ceiling, containing doors capable of being securely locked to prevent entry 

when the pharmacy is closed; 

 E. in the case of a community/outpatient pharmacy, contains an area where 

consultation between the patient and the pharmacist may be conducted with a 

reasonable assurance of privacy. All new and remodeled community/outpatient 

pharmacies must meet the standards of this item. A pharmacy licensed before January 

1, 2011, must meet the standards within two years of that date, unless the pharmacy 

has an existing counseling area that has been deemed by the board to provide a 

reasonable assurance of privacy. If pharmacies use partitions to create a consultation 

area in which the patient will typically remain standing, the partitions must be sound-

dulling and at least seven feet high and 24 inches deep. The patient must be able to 

enter the partitioned area so that the partitions are on each side of the patient. 

Consultation areas without partitions may be approved if the board deems the 

consultation area will provide a reasonable assurance of privacy. Consultation areas 

must not contain any item for sale apart from the articles needed for counseling 

sessions. Pharmacists must have access to patient profiles in order to comply with part 

6800.0910. Consultation areas must be accessible to the patient from the outside of 

the prescription dispensing area and be open at all times when the pharmacy is open; 

and 

 F.is lighted to a level of not less than 75-foot candles measured in the major work 

areas. 
 
 
 
 

Action Options 
(Rule Making 
or Other)  

 Adopt a rule requiring that all pharmacies construct or convert their pharmacy 
space to allow for private and confidential space, adequate to provide the 
clinical services that they provide by a certain date. 

 Adopt a rule requiring that all pharmacies construct or convert their pharmacy 
space to allow for private and confidential space, adequate to provide the 
clinical services that they provide upon any remodel. 

 Do nothing 
 

 

https://www.revisor.mn.gov/rules/?id=6800.0910

