
 
 

 

Secure Access Washington (SAW) 
Login Instructions for Existing Users 

 
 
 
Follow each step to ensure your online renewal is completed successfully. 
 

1. Get started at https://secureaccess.wa.gov/. Enter the User ID and Password you 
previously created. Select “LOGIN.” 

 
Forgot your SAW User ID or Password? Instructions are available at the link above. 
 

 
  

https://secureaccess.wa.gov/


2. After logging in, you’ll see “No Services Click here to add services.”  Select “Click here to 
add services.”  

 
 

3. Enter the Service code 7472 and select “APPLY.” 

 
  



4. Service Registration Successful page displays. Select “My Secure Services” tab or “My 
Services.”  

 
 
 

5. You’ll receive an email confirming your Renew Online access has been approved. You 
won’t need to do anything with the email to move forward. 

 
 

  



6. Select the “DOH HSQA Online Services” link. 

 
 
 
 

7. You’ll be routed to the Department of Health Online Services Welcome Page. 
Department of Health Online Services Instructions are available here.  

 
 

http://www.doh.wa.gov/Portals/1/Documents/2300/2015/InstructionsForRenewal.pdf
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