
 
 

DOH Online Services – Instructions for online renewal 
 
(Note: There is a $2 convenience fee to renew online.) 
 
Follow each step to ensure you complete your online renewal successfully. 
 

1. To get started, select “Login” in the upper right corner.  

 
2. Enter your online renewal User ID and Password provided on your renewal notice. 

Select “Log In.” 
Note: If you receive an error message stating “The username or password you entered 
is incorrect,” confirm you entered the information correctly. If you receive the message 
again, contact our Customer Service Center at 360-236-4700 to resolve the issue.  
 

 
 
 

Online User ID 

SSN no dashes 



3. Online Services may prompt some users to update their email address by entering and 
confirming their email address for verification. This will occur only if you don’t have an 
email address on file with Department of Health already. 
 

4. Enter the email address twice and select “Send Email.” 

 
 

5. You will receive a message directing you to check your email. 

 

6. Check your email inbox and spam for the email from doh.wa.gov. Select the “Click 
here” link in the email. You’ll be redirected to DOH HSQA Online Services.  
Note: Be sure you are reading the correct email. It should be from 
DoNotReply@doh.wa.gov. If you continue receiving the message to confirm your email, 
contact our Customer Service Center at 360-236-4700 to resolve the issue. 
 

 

 

Email address appears here 

 

Enter email here 

 Enter email here 

 

 

DOH User ID 

DOH User ID 

mailto:DoNotReply@doh.wa.gov


7. You should now see the Email Verification page below. Select “here” to login. 

 
 

8. Your credential(s), expiration date(s), and status of your credential(s) should now 
appear. Credentials eligible for online renewal will show in the middle of the page under 
“Renewal.” 
  

Note: Expired credentials aren’t eligible for online renewal. Contact our Customer 
Service Center at 360-236-4700 or hsqa.csc@doh.wa.gov for assistance. 
 

 
 

 

 

 

 

Online User name appears here 
 

Email address appears here 

 

Credential Number(s) appears 
 

 

Expiration Date(s) appear(s) here 

 

Credential Number(s) appears here 

 
Expiration Date(s) appear(s) here 

 

 

 

DOH User ID 

DOH User ID 

mailto:hsqa.csc@doh.wa.gov


9. Click “Start” to renew a credential 

 

10. Answer the renewal affirmation and select “Next.” 
Note: If you need to step away from the computer, you can stop the online renewal 
process by selecting “Close and Save” at the bottom of the screen. You’ll be able to 
restart the process later, as long as the credential hasn’t gone past your expiration date 
and/or seven days.  

 

 

 

 

NA012345678 

 
 

Answer Yes or No 
Then select Next 

Credential number  

DOH User ID 



11. Review fee page. If the information is correct, select Add to Invoice to start payment 
process. Otherwise, select Previous, correct information, and follow the repeat steps 
 

 
 

12. Review the Invoice Summary. Select Pay Invoice. 
 

NOTE: If you have multiple credentials to renew, you must renew them one at a time. 
You will have to Log out and Log in again. 

 
 
 
 
 

 

 

 
 

 

 

 

 
 

 
 

 

 

 

01234567 

 

 
Your credential number appears here 

DOH User ID 



13. Choose a method of payment and select “Next.” You may pay by either ACH 
(electronic check) or by a credit card with a Visa or MasterCard logo. 

Note: If you choose electronic check, you must also choose either ‘Personal’ or 
‘Business’ on ‘Account Type.’ With business checks you will need to provide the UBI 
(Tax Identification) number for the business for verification purposes.   

 
14. Complete the required information and select “Next.” The billing address must be what 

your financial institution has on file for verification purposes or the renewal attempt will 
be unsuccessful. If you receive a “Verification Failed” or “Declined” message while 
attempting to renew online. 

Example of Pay by Check: 

  
 
 

Select payment. 
For electronic 
check select 
Account Type 
then select “Next” 



Example of Pay by Card: 

 
 

15. Review your payment information. Select “Pay Now.” 

 
Important Note: Once you select ‘Pay Now’ please wait for confirmation of your payment. If you 
leave this page, the processing of your payment and renewal or application may not be 
completed. 
 
 

Fee appears here must be U.S. Dollars 
 

Billing Information/Verification address 
will appear here 
 

Payment Type and account information 
will appear here 
 



Don’t exit out or close down while the payment is processing. 

 
 

16. You will receive a message that says ‘Approved!’ You may want to print a receipt 
for your records by selecting “Print Receipt.” 
 

 
 
 

 
 

 

Billing Information/Verification address 
will appear here 
 

Payment Type and account information 
will appear here 
 

Completion Date Here 
 

01234567 
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17. Select “LogOut” at the top right corner of the screen. Then, select “OK” to end your 
session. 

 
 

 
 

18. Your credential(s) should now be renewed. Our Provider Credential Search site updates 
expiration dates immediately. 
 

Your credential will print the next business day. Please allow five to ten business days 
for the credential to arrive by mail. 
 

NOTE: RN, LPN, and ARNP won’t receive an updated credential by mail. 

 
DOH User ID 

http://www.doh.wa.gov/pcs

