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DEFINITION/PURPOSE

It is the policy of Whitman Hospital Medical Center to admit and treat all persons without regard to race,
color, sex, handicap, national origin, religious creed or financial status. Admission requirements and
assignment of hospital facilities are the same for all and there are no distinctions made to determine
eligibility to receive any patient care service. It is the policy of Whitman Hospital Medical Center to provide
quality healthcare to all persons.

There are no distinctions in eligibility for receiving any patient care services. Hospital facilities are available
to all patients and visitors. Individuals and organizations having occasioned to refer patients for admission
or recommend Whitman Hospital Medical Center are advised to do so within the hospital's policy to
provide quality health care to all persons.

PERSONNEL

Policy Owner:  Chief Clinical Officer
Applicability:  All hospital personnel

GENERAL INFORMATION

1. Admission to Whitman Hospital Medical Center can occur in several different locations depending
on how you arrive to the hospital. The admission procedure is conducted in a consistent manner
throughout the facility.

2. The admission process at WHMC includes but is not limited to identification of the patient utilizing
at least two patient identifiers to ensure the correct patient is selected at the entrance into medical
care and treatment. The WHMC non-discrimination policy is followed throughout the entire
patients encounter within the medical center.

3. Patients are queried about the existence of an advance directive and information is provided
about advance directives at time of admission. The admitting nurse completes this information
and documents it in the electronic medical record (EMR). Referrals are made as indicated.

4. During the admission process the admitting personnel provide notices about financial assistance
and charity care, patient’s rights and responsibilities, financial agreement, consent for treatment
along with the notice of privacy practices.
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DOCUMENTATION

1. The admission process is documented within the electronic medical record beginning with the
patient admission and signing of appropriate documents.

2. Nursing documents the presence of an advance directive in the EMR and makes referrals as
indicated. They will also document the intent of the advance directive in the EMR.
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DEFINITION/PURPOSE

This policy establishes the rights and responsibilities of patients and/or their legal representative at
Whitman Hospital and Medical Center (WHMC). The purpose is to improve patient care and outcomes by
respecting every patient and maintain ethical relationship with the public.

PERSONNEL

Policy Owner:

Applicability:

Administrator
All hospital personnel

GENERAL INFORMATION

It is the policy of WHMC that all staff members will treat all patients in accordance with its values of:
Respect, Compassion, Teamwork, Stewardship and Trustworthiness. These values compel all staff
members to honor the rights of patients as set forth in this policy. It is also the policy of WHMC to expect
patients to honor their responsibilities as described below. In the case where legal representatives are
appointed for certain patients, the legal representative will exercise many of the patient's rights and
responsibilities for the patient.

PROCEDURE

1. Adopt and implement policies and procedures that define each patient’s right to :

a.

oo
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Patients have the right to be treated with respect, compassion and dignity.

Patients have the right to use hospital services without regard to age, race, color, creed,
ethnicity, religion, national origin, marital status, sex, sexual orientation, gender identity or
expression, disability, veteran or military status, or any other basis prohibited by federal,
state, or local law.

Patients have the right to privacy. They may refuse to talk or see anyone not officially
connected with their care or with the hospital. They may have a member of his/her own
gender present during examinations. Patients’ personal health information will be treated
confidentially and protected in accordance with current laws and regulations.

Patients have a right to a safe and secure environment.

Patients and/or their legal representative have the right to know the identity and
professional status of the individuals providing their care. This includes the right to know
of any relationships among the professionals, business entities, educational institutions,
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clinical training programs or research activities that may influence their care or use the
records of their care.

e. Patients have the right to reproductive heaith, maternity care benefits, services or
information, as well as substantially equivalent benefits, services or information will be
provided to all women.

B. Patients and/or their legal representative have the right to know complete and accurate
information concerning diagnosis, prognosis, tests, freatments and examination findings. Patients
have the right to have this explained in terms and in a language they can understand.

C. Patients and/or their legal representative have the right to participate in decisions involving their
care. Patients can expect to have circumstances, options, procedures, risks, benefits,
procedures, side effects, and recuperation expectations explained in clear and concise terms.
Patients and/or their legal representative have the right to voluntarily give competent consent or
denial for procedures and to know who may authorize any procedure or treatment and who will
perform any procedure or treatment.

D. Patients and/or their legal representative have the right to know of, give consent or denial for any
human experimentation, research or educational projects affecting his/her care.

E. Patients and/or their legal representative have the right to request second opinions at their own
expense.

F. Patients and/or their legal representative have the right to refuse treatment. If the refusal prevents

appropriate care in accordance with professional and/or ethical standards, the relationship with

the patient may be terminated upon reasonable notice. The patient will be required to sign a

Refusal for Treatment Form and if they leave the hospital a Leaving Against Medical Advice Form.

Patients and/or their legal representative have the right to know of continuing care requirements

following treatment.

Patients and/or their legal representative have the right to a complete explanation of any needed

transfer to another facility.

Patients and/or their legal representative have the right to an itemized bill.

Patients and/or their legal representative have the right to be informed of hospital rules and

regulations concerning their care, safety and conduct.

K. Patients and/or their legal representative have the right to. know how to bring issues and
complaints to the attention of direct caregivers and management.

L. Patients and/or their legal representative have the responsibility to be an active participant in their
care.

M. Patients and/or their legal representative have the responsibility to provide complete and accurate
information about present issues, past illnesses, hospitalizations, medications and other matters
related to their health.

N. Patients and/or their legal representative have the responsibility to report changes in his/her
condition to the practitioner or hospital personnel.

O. Patients and/or their legal representative have the responsibility to follow treatment plans, hospital
rules and to be considerate of the rights of other patients and hospital personnel.
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