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BACKGROUND: 
 

The Medical Quality Assurance Commission promotes patient safety and 
enhances the integrity of the profession through licensing, discipline, rule-making 
and education.  The Commission seeks to be efficient, effective, and transparent 
in its disciplinary process.1

  
 

In 2011, the Legislature passed RCW 18.130.057 which requires a disciplining 
authority shall provide the person submitting the complaint or report or his or her 
representative an opportunity to be heard through an oral or written impact 
statement about the effect of the person's injury on the person and his or her 
family and on a recommended sanction. 
 
POLICY: 
 
The Commission will take a consistent approach to providing complainants the 
opportunity to be heard through an impact statement before the Commission 
imposes sanctions on a physician or physician assistant.  The Commission will 
notify the complainant of the opportunity to submit an impact statement after the 

                                                
1  In July 2011, the Commission began sending out written impact statement forms to 
complainants when a case was authorized for investigation.  The Commission discovered that 
sending the impact statement form out at this early stage confused complainants and many did 
not return the form.  When the Commission received a completed form, the content often mirrored 
the complaint rather than describing the impacts or the effect of the grievance on themselves or 
their family.            
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Commission issues a Statement of Charges or decides to offer a physician or 
physician assistant a Stipulation to Informal Disposition. If a matter proceeds to a 
formal hearing the Commission will invite the complainant to provide an oral or 
written impact statement to the hearing panel. 
 
 
PROCEDURE: 
 

 
1. Stipulation to Informal Disposition 

 
a. If the Commission votes to offer a respondent a Stipulation to Informal 

Disposition (STID), the staff attorney or legal secretary notifies the 
Chief Investigator. The Chief Investigator notifies the person 
submitting the complaint or report or his or her representative of the 
opportunity to provide a written impact statement about the effect of 
the person's injury on the person and his or her family and on a 
recommended sanction. 
 

b. If the Commission receives a written impact statement, the staff 
attorney sends the impact statement to the respondent or 
respondent’s attorney.  The respondent certifies to the Commission 
that he or she received it.  The staff attorney gives the statement to 
the Commission panel to consider when the Commission decides 
whether to accept or reject the STID.  

   
2. Statement of Charges and Agreed Order 

 
a. When a Statement of Charges is served, the staff attorney or legal 

secretary notifies the Chief Investigator. The Chief Investigator notifies 
the person submitting the complaint or report or his or her 
representative of the opportunity to provide a written impact statement 
about the effect of the person's injury on the person and his or her 
family and on a recommended sanction.  

     
b. If the Commission receives a written impact statement, the staff 

attorney sends the impact statement to the respondent or respondent’s 
attorney. The respondent certifies to the Commission that he or she 
received it. The staff attorney gives the statement to the Commission 
panel to consider when the Commission decides whether to accept or 
reject Agreed Order.  

 
c. If the complainant wishes to provide an oral impact statement, the 

Commission allows the complainant to address the panel at the 
Agreed Order presentation.  If the respondent is not present at the 
Agreed Order presentation, the Commission transmits the impact 
statement to the respondent with the final Agreed Order. The 
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respondent certifies to the Commission that he or she received it. 
   

3. Statement of Charges and Formal Hearing 
 
At a formal hearing, the complainant or their representative may present 
their impact statement orally or provide their written impact statement to 
the Commission at the conclusion of the case, but prior to deliberation by 
the panel. After the hearing, the Commission places a transcription of the 
impact statement in the investigative file and sends a copy to the 
respondent.  The respondent certifies to the Commission that he or she 
received it. 


