
 

Public Health – Always Working for a Safer and Healthier Washington 

 

STATE OF WASHINGTON 

DEPARTMENT OF HEALTH 
OFFICE OF DRINKING WATER  

PO Box 47822   Olympia, Washington 98504-7822 

Tel: (360) 236-3100   Fax: (360) 236-2253  TDD Relay Service: 1-800-833-6388 

 

May 2014 

 

Subject: WATER QUALITY MONITORING SCHEDULE FOR 2014 

 

Dear Water System Manager: 

 

The Water Quality Monitoring Report (WQMR) is now the Water Quality Monitoring Schedule (WQMS), 

and it is available online. You may want to view your WQMS as you read about the monitoring requirements and 

new features in the enclosed information sheet. To view or print your WQMS, follow the instructions on Page 3 of 

the information sheet. If you don’t have Internet access, use the form on Page 6 to request a copy.  

 

The WQMS presents monitoring requirements in a new format and has new features. 

 Each chemical monitoring requirement includes a Last Sample Date you can compare to your records. 

 The Next Sample Due column uses bold text to display requirements due this calendar year. 

 The Source Monitoring section uses a blue bar to separate each source. 

 Listed for each source are monitoring frequency and applicable waivers.  

 Water systems that purchase all of their water will now have a WQMS. 

 

You should review your WQMS periodically throughout the year. It is updated based on the samples you submit 

and changes you provide on your Water Facility Inventory form. However, while the WQMS is dynamic, it may 

take up to eight weeks for a sample to shows on the WQMS. If anything looks incorrect to you, call us. 

 

Due to changes in Stage 2 of the Disinfections Byproducts Rule (DBP), systems that use a disinfectant, such as 

chlorine, must collect DBP samples in 2014, even if they collected samples in 2012 or 2013. 

 

We will send an annual email or postcard to remind water system contacts about the WQMS. However, the 

information in this letter and the information sheet will appear only on our website after this year.  
 

If you need to contact us, please call the regional office staff listed below.   

Northwest Region: Steve Hulsman at 253-395-6777 

Southwest Region:   Sophia Petro at 360-236-3046 

Eastern Region:   Please call one of the other regions 

 

Sincerely, 

 
Mike Means 

Manager, Water Quality Section 

Office of Drinking Water 

 

Enclosures 

 



 



May 2014 
 

Information About Your  
Water Quality Monitoring Schedule (WQMS) 
 

 

 

The Water Quality Monitoring Report (WQMR) is 

now the online Water Quality Monitoring Schedule 

(WQMS).  

We developed the WQMS to help you track your 

system’s water quality monitoring requirements. 

This information sheet explains the format and new 

content in the online WQMS. 

You may want to view your WQMS as you read 

this sheet. To get a printed copy of your WQMS, 

follow the instructions at right. If you don’t have 

Internet access, use the form on Page 6 to request a 

copy from us. 

Your WQMS is specific to your system 
We will use samples you collect and changes you make 

to your Water Facilities Inventory (WFI) to update your 

online WQMS.  

While the WQMS is dynamic, it may take up to eight 

weeks from the time you collect your samples until they 

show on your WQMS. 

The WQMS now shows the date your last chemical 

samples were collected. You can use it to confirm that 

we received your sample results. We use the WQMS 

for compliance and enforcement purposes, so please read 

it carefully. If anything looks incorrect to you, call us 

(see Page 2). 

If we require quarterly monitoring for a source due to 

detections or treatment, check your WQMS quarterly. 

Although the WQMS may show only two quarters at a 

time, you must sample quarterly until notified otherwise. 

Your system may have monitoring requirements not 

listed on the WQMS. Your WQMS focuses on the Safe 

Drinking Water Act monitoring requirements linked to 

your WFI and your source’s water quality history, 

compliance, and waiver status. The WQMS summarizes 

most of the microbiological and chemical sampling 

requirements that apply to each source (at the source, 

after treatment) and to the distribution system (at the 

tap). However, most treatment systems, special 

investigations, or special operation and maintenance 

situations require other monitoring not listed. 

Coliform monitoring requirements 
This section lists your system’s coliform monitoring 

population and the number of routine coliform samples 

required each month, starting with the current month. 

If your WFI system population changes during the year, 

the coliform monitoring requirements on your WQMS 

and the WFI could change, too. 

Chemical monitoring requirements 
The WQMS presents chemical monitoring requirements 

in a new format. For any chemical requirement due in 

the current calendar year, the WQMS displays the due 

date in bold text. If no samples are required, or your 

system already completed the sample required in the 

compliance period, the due date should be blank. 

We divided the chemical monitoring section into 

distribution and source-specific requirements.  

We assigned sampling requirements to a particular 

month to help you stay on track and in compliance. 

When assigning months, we considered your past 

sampling dates and the labs’ workload. The WQMS can 

help you budget for monitoring expenses. If you miss 

collecting a sample in a particular month, collect it as 

soon as possible.  

The WQMS includes a list of monitoring requirements 

for systems that purchase all of their water. 

How to access your WQMS 
To get a printed copy of your WQMS, visit Sentry 

Internet at the address below and follow the visual 

instruction on pages 3-5 of this information sheet 

https://fortress.wa.gov/doh/eh/portal/odw/si/Intro.aspx 

If you don’t have Internet access, use the form on Page 

6 to request a copy from us. 

 

You can also type “Sentry” into the search box on our 

homepage at http://www.doh.wa.gov/home.aspx 

Click Sentry Internet, scroll down, click Access Sentry 

Internet, then click the Start button. Read the 

disclaimer, and then click Accept and Submit. Enter 

your Water System ID and click Submit. The WQMS 

tab is on the right at the top of the page. You can also 

use the link on the top left side of the page.   
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Distribution monitoring 
This section lists your distribution monitoring 

requirements for asbestos, lead and copper, and 

disinfection byproducts (DBP) monitoring. Due to 

changes in Stage 2 of the Disinfections Byproducts 

Rule (DBP), systems that use a disinfectant must 

collect DBP samples in 2014, even if they collected 

samples in 2012 or 2013. 

Source-specific monitoring and waivers 

This section lists source sampling requirements and 

waivers for organic and inorganic chemicals by source 

and Department of Health test panel. We use a blue bar 

to identify each source. We organized the test 

panels/analytes in the same order for each source. 

Remember to collect all chemical source samples as 

close to the source of water as possible, but after all 

treatment and before entering the distribution 

system.  

The blue bar for each source includes basic information 

from the WFI about the source, and includes its 

susceptibility to contamination based on water quality 

data and the susceptibility assessment we have on file.  

All active permanent and seasonal sources require a 

susceptibility assessment rating as part of the wellhead 

and watershed protection programs. We cannot grant 

organic chemical monitoring waivers for sources that 

don’t have a susceptibility assessment rating.  

You may notice that some sources changed from low 

susceptibility to moderate susceptibility. We made this 

change because nitrate concentration in the range 

between 2 and 5 mg/L indicates a pathway from surface-

related activities to your source. 

Below the blue bar for each source is a list of the 

requirements and waivers for the source, including the 

frequency for required sample collection, any granted 

waivers, and the date the last sample on record was 

collected.  

For some sources, two samples of an analyte are 

required in a three-year compliance period. In this 

situation, your WQMS will display two lines, one for 

each required sample. Each line will have a separate 

sample due month and year. 

The Frequency column under the blue bar for each 

source shows the status of each chemical monitoring 

waiver.  

Monitoring waivers can reduce or eliminate some 

monitoring requirements for sources. We no longer 

charge a waiver fee for most monitoring waivers, 

including organic and inorganic waivers.  

We will no longer send water systems a waiver options 

form. Contact your regional office staff if you don’t 

want waivers; otherwise, we consider you to have 

accepted your waiver eligibility.  

We granted all the waivers for which your sources 

currently qualify. Remember, you can always collect 

more samples than are required. 

Inorganic chemical (IOC) waivers reduce the monitoring 

requirements for most inorganic chemicals. You may 

still need to sample some sources once every three 

years for individual IOC compounds, such as arsenic, 

as a condition of the nine-year IOC waiver. This year, 

the WQMS does not include all analytes required as a 

condition of an IOC waiver. Soon, these required 

analytes will appear indented below the IOC 

requirement. 

For community systems only, we are addressing some 

challenges with scheduling radionuclide monitoring on 

the WQMS. If requirements are added, they will be 

scheduled in 2015 or later. 

Other information 
This section lists some regularly required reporting 

schedules and the names, phone numbers, and email 

addresses of our regional office chemical, DBP, and 

coliform monitoring staff.  

If you notice any apparent errors, please call our regional 

office (below). In most cases, we can resolve errors with 

a phone call and revise the WQMS. 

Special notes  

This section contains information specific to your water 

system or individual sources. Special Notes may 

contain some additional monitoring requirements. 

Regional water quality monitoring contacts  

If you have questions about your 2014 WQMS or your 

chemical monitoring requirements, call our regional 

office:  

Northwest Region: Steve Hulsman 253-395-6777 

Southwest Region: Sophia Petro 360-236-3046  

Eastern Region: For the next few months, please 

call one of the other regions.  

For a list of labs accredited for drinking water analyses, 

visit the Department of Ecology at 

https://fortress.wa.gov/ecy/laboratorysearch/. 
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How to access you Water Quality Monitoring Schedule (WQMS) 

1: Visit the Sentry Internet home page at https://fortress.wa.gov/doh/eh/portal/odw/si/Intro.aspx  

Read the page and click Start 

 

 Read the disclaimer, and then click I Accept and Submit. 2:

 

  

1 

2 . 
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 Enter either the first five digits of your Water System ID or the exact Water System Name. Click Submit. 3:

 

Click the WQMS on the right tab.4:  

 

  

95116 

 

3 

4 
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 To print the WQMS, place your cursor near the bottom the screen until the option bar appears. Click the printer icon to print. 5:

 

 

  

5 
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If you have Internet access, you can STILL have a hard copy by printing 

from Sentry Internet.   

Please do not request a hard copy if you can print your own. 

For those of you without Internet access, complete all the information below, and we will 

mail you a copy of the 2014 Water Quality Monitoring Schedule. We won’t maintain a list 

of people for whom we would repeat mailings each year. You will need to make this 

request every year until you have Internet access. 

Water System Name: ________________________________________ 

PWSID: _______________ (must match WS Name) 

County: _________________________ 

Your name: _______________________ (printed) 

Signature: _________________________________________ 
  I attest that I don’t have Internet access; and therefore, need a printed copy 

Day time phone number: ________________________ 

 

You must write clearly! 

If we cannot read your writing, you won’t receive a copy of the WQMS! 

 

Please return completed form to one of our regional office address below. 

 NWRO Drinking Water  SWRO Drinking Water  ERO Drinking Water 

 Department of Health  Department of Health  Department of Health 

 20425 72nd Ave. S, Suite 310  PO Box 47823  16201 E. Indiana Ave, Suite 1500 

 Kent, WA  98032-2358  Olympia, WA  98504-7823  Spokane Valley, WA  99216  

 (253) 395-6750  (360) 236-3030  (509) 329-2100 
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Water Quality Monitoring Schedule
Region: NORTHWEST
County: KING

System: SEATTLE PUBLIC UTILITIES
Contact: Wylie V Harper

PWS ID: 77050 Y
Group: A - Comm

NOTE:  To receive credit for compliance samples, you must fill out laboratory and sample paperwork completely, send your samples to a laboratory 
accredited by Washington State to conduct the analyses, AND ensure the results are submitted to DOH Office of Drinking Water.  There is often a lag 
time between when you collect your sample, when we credit your system with meeting the monitoring requirement, and when we generate the new 
monitoring requirement.

May
2014

Jun
2014

Jul
2014

Aug
2014

Sep
2014

Oct
2014

Nov
2014

Dec
2014

Jan
2015

Feb
2015

Mar
2015

Apr
2015

Coliform
Monitoring Population

836000 836000 836000 836000 836000 836000 836000 836000 836000 836000 836000 836000

Number of Routine
Samples Required 189* 189* 189* 189* 189* 189* 189* 189* 189* 189* 189* 189*

*Indicates the requirement is an exception from WAC 246-290.

- Collect samples from representative points throughout the distribution system.
- Collect required repeat samples following an unsatisfactory sample. In addition, collect a sample from each operating groundwater source.
- Collect no less than 5 routine samples in the month following one or more unsatisfactory samples, in accordance with your system’s Coliform Monitoring Plan.
- For systems that chlorinate, record chlorine residual (measured when the coliform sample is collected) on the coliform lab slip.

Coliform Monitoring Requirements

Chemical Monitoring Requirements

Distribution Monitoring
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Test Panel/Analyte # Samples 
Required

Compliance Period Frequency Last Sample Date Next Sample Due

Lead and Copper 100 Jan 2014 - Dec 2014 reduced - 1 year 09/16/2013 Jul 2014

Asbestos 1 Jan 2011 - Dec 2019 standard - 9 year 09/01/2009 Sep 2018

Total Trihalomethane (THM) 12 Apr 2014 - Jun 2014 Initial - Quarterly 02/04/2014 May 2014

Total Trihalomethane (THM) 12 Jul 2014 - Sep 2014 Initial - Quarterly 02/04/2014 Aug 2014

Total Trihalomethane (THM) 12 Oct 2014 - Dec 2014 Initial - Quarterly 02/04/2014 Nov 2014

Halo-Acetic Acids (HAA5) 12 Apr 2014 - Jun 2014 Initial - Quarterly 02/04/2014 May 2014

Halo-Acetic Acids (HAA5) 12 Jul 2014 - Sep 2014 Initial - Quarterly 02/04/2014 Aug 2014

Halo-Acetic Acids (HAA5) 12 Oct 2014 - Dec 2014 Initial - Quarterly 02/04/2014 Nov 2014

Notes on Distribution System Chemical Monitoring

- Collect samples from indoor faucets after the water has sat unused in the pipes for at least 6 hours, but no more than 12 hours.
- Flush sample faucets with cold water the evening prior to collecting the sample.
- If your sampling frequency is annual or once every 3 years, collect samples between June 1 and September 30.

For Lead and Copper: 

For Asbestos: Collect the sample from one of your routine coliform sampling sites in an area of your distribution system that has asbestos concrete pipe.
Asbestos: 

For Disinfection Byproducts (HAA5 and THM): Collect the samples at the locations identified in your Disinfection Byproducts (DBP) monitoring plan.

Source S01* CEDAR RIVER Use - Permanent Susceptility - HighSurface

Test Panel/Analyte # Samples
Required

Compliance Period Frequency Last Sample
Date

Next Sample
Due

Nitrate 1 Jan 2014 - Dec 2014 standard - 1 year 05/14/2013 May 2014

Complete Inorganic (IOC) 1 Jan 2014 - Dec 2016 waiver - 3 year 05/14/2013 Aug 2015

Volatile Organics (VOC) 1 Jan 2014 - Dec 2019 waiver - 6 year 05/24/2011 May 2017

Herbicides 1 Jan 2014 - Dec 2016 waiver - 3 year 12/11/2013

Pesticides 1 Jan 2014 - Dec 2016 waiver- 3 year 03/20/2008

Source Monitoring

-  Collect ‘source’ chemical monitoring samples from a tap after all treatment (if any), but before entering the distribution system.
-  Washington State grants monitoring waivers for various test panels or analytes. Please note that we may require some monitoring as a condition of some waivers. 
We have granted complete waivers for dioxin, endothal, glyphosate, diquat, and insecticides.
-  If "R&C" is listed in a monitoring requirement's frequency, the requirements are based on detections which are reliably and consistently below the health standard.
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Source S01* CEDAR RIVER Use - Permanent Susceptility - HighSurface

Test Panel/Analyte # Samples
Required

Compliance Period Frequency Last Sample
Date

Next Sample
Due

Soil Fumigants 0 Jan 2014 - Dec 2016 waiver - 3 year

Gross alpha 1 Jan 2014 - Dec 2019 standard - 6 year 09/01/2009 Sep 2015

Radium 228 1 Jan 2014 - Dec 2019 standard - 6 year 09/01/2009 Sep 2015

Source S02 TOLT RIVER Use - Permanent Susceptility - HighSurface

Test Panel/Analyte # Samples
Required

Compliance Period Frequency Last Sample
Date

Next Sample
Due

Nitrate 1 Jan 2014 - Dec 2014 standard - 1 year 05/14/2013 May 2014

Complete Inorganic (IOC) 1 Jan 2014 - Dec 2016 waiver - 3 year 05/14/2013 May 2016

Herbicides 1 Jan 2014 - Dec 2016 waiver - 3 year 12/12/2013

Pesticides 1 Jan 2014 - Dec 2016 waiver - 3 year 03/20/2008

Soil Fumigants 0 Jan 2014 - Dec 2016 waiver - 3 year

Gross alpha 1 Jan 2014 - Dec 2019 standard - 6 year 09/01/2009 Sep 2015

Radium 228 1 Jan 2014 - Dec 2016 standard - 3 year 10/28/2009 Sep 2015

Source S04 BOULEVARD Use - Seasonal Susceptility - LowWell

Test Panel/Analyte # Samples
Required

Compliance Period Frequency Last Sample
Date

Next Sample
Due

Nitrate 1 Jan 2014 - Dec 2014 standard - 1 year 10/16/2012 Jul 2014

Complete Inorganic (IOC) 1 Jan 2011 - Dec 2019 waiver - 9 year 10/16/2012

Volatile Organics (VOC) 1 Jan 2014 - Dec 2019 waiver - 6 year 10/16/2012 Jul 2019

Herbicides 1 Jan 2014 - Dec 2022 waiver - 9 year 06/03/2008 Jul 2022

Pesticides 0 Jan 2014 - Dec 2016 waiver - 3 year 06/03/2008

Soil Fumigants 0 Jan 2014 - Dec 2016 waiver - 3 year

Gross alpha 1 Jan 2014 - Dec 2019 standard - 6 year 12/10/2008 Dec 2014

Radium 228 1 Jan 2014 - Dec 2019 standard - 6 year 10/16/2012 Dec 2014

Source S06 RIVERTON HTS WF Use - Seasonal Susceptility - HighWell Field

Test Panel/Analyte # Samples
Required

Compliance Period Frequency Last Sample
Date

Next Sample
Due

Nitrate 1 Jan 2014 - Dec 2014 standard - 1 year 12/13/2012 Jul 2014
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Source S06 RIVERTON HTS WF Use - Seasonal Susceptility - HighWell Field

Test Panel/Analyte # Samples
Required

Compliance Period Frequency Last Sample
Date

Next Sample
Due

Complete Inorganic (IOC) 1 Jan 2011 - Dec 2019 waiver - 9 year 12/13/2012

Volatile Organics (VOC) 1 Jan 2014 - Dec 2016 standard - 3 year 12/13/2012 Jul 2015

Herbicides 1 Jan 2014 - Dec 2016 R&C - 3 year 10/16/2012 Jul 2015

Pesticides 1 Jan 2014 - Dec 2016 waiver - 3 year 06/12/2008

Soil Fumigants 0 Jan 2014 - Dec 2016 waiver - 3 year

Gross alpha 1 Jan 2014 - Dec 2019 standard - 6 year 06/12/2008 Jun 2014

Radium 228 1 Jan 2014 - Dec 2019 standard - 6 year 10/16/2012 Jun 2014

* Because this source is treated with ozone, you must monitor for bromate at entry to distribution at the frequency listed in your DBP Monitoring 
Plan.

Other Information

Other Reporting Schedules           
                                                           
                                                           
                                                           
                                  

Measure chlorine residuals and submit monthly reports if your system uses continuous chlorination:
Submit Consumer Confidence Report (CCR) to customers and ODW (Community systems only):
Submit CCR certification form to ODW (Community systems only):    
Submit Water Use Efficiency report online to ODW (Community and other municipal water systems only):
Send notices of lead and copper sample results to the customers sampled:
Submit Certification of customer notification of lead and copper results to ODW:

monthly
07/01/2014
10/01/2014
07/01/2014

10 days after you receive the laboratory results
60 days after you notify customers

Special Notes

None

Northwest Regional Water Quality Monitoring Contacts

For questions regarding chemical monitoring: Steve Hulsman: (253) 395-6777 or Steve.Hulsman@doh.wa.gov

For questions regarding DBPs: Jolyn Leslie: (253) 395-6762 or jolyn.leslie@doh.wa.gov

For questions regarding coliform bacteria and microbial issues: Carol Stuckey or Ingrid Salmon: (253) 395-6775:  or 
carol.stuckey@doh.wa.gov or ingrid.salmon@doh.wa.gov

Due Date     
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Additional Notes

The information on this monitoring schedule is valid as of the date in the upper left corner on the first page. However, the information may change with 
subsequent updates in our water quality monitoring database as we receive new data or revise monitoring schedules. There is often a lag time between when you 
collect your sample and when we credit your system with meeting the monitoring requirement.

We have not designed this monitoring schedule to display all compliance requirements. The purpose of this schedule is to assist water systems with planning for 
most water quality monitoring, and to allow systems to compare their records with DOH ODW records. Please be aware that this monitoring schedule does not 
include constituents that require a special monitoring frequency, such as monitoring affiliated with treatment.

Any inaccuracies on this schedule will not relieve the water system owner and operator of the requirement to comply with applicable regulations.

If you have any questions about your monitoring requirements, please contact the regional office staff listed above.
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