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Cross-Connection Control:
Premises Isolation for
Existing Multi-Tenant Facilities

Terri Notestine and Bill Bernier

We work with others to
protect the health
of the people of
Washington State
by ensuring safe
and reliable
drinking water.

O iﬁﬁéﬁi}*ﬁ




Drinking Water Advisory Group 11/9/15

Overview

Cross-connection control (CCC) compliance issue
and purpose of today’s discussion

Background:

— CCC and public health

— Table 9

— Premises isolation, in-premises prevention

Current compliance efforts

Start discussion

— iﬁHea'iEh

CCC Compliance Issue/Purpose

* How to define premises isolation
for existing non-residential,
multi-tenant facilities.

e Affects strip malls and multi-story
buildings with one or more Table 9
type high-health hazard tenants.

* We are aware of potential challenges retrofitting
existing connections with premises isolation RPBAs.

e Start dialogue today—solicit feedback, discuss
challenges, and explore options.
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State Health Programs Help
Ensure Safe Drinking Water

* Protect public health via
a preventative approach.

e Multiple barrier concept.

e CCC programs—an integral barrier
in multiple barrier concept.

* Prevent contamination of public
water systems via cross connections.

e Focus on isolation of Table 9 premises.
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What is Table 9 in WAC 246-290-4907?

 List of typical categories of customers
requiring premises isolation.

* Includes severe and high-health
hazard premises.

* Table 9 premises pose some of the greatest health
risks to public water systems and their customers.

e See handout for examples.

* Listis not all inclusive—expect purveyors to
supplement based on system-specific customers.
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What is Premises Isolation?

e Standard industry method of directly protecting a
public water system from contamination.

* |solate customer’s plumbing system from purveyor’s
distribution system.

* For high-hazard premises, best practice is to

install RPBA (or air gap) on service line at either:

— Meter or property line; or

— Alternate location acceptable to the purveyor (usually
where service line enters building).

e Other terms: Service protection and containment.
* See graphics 1 and 2 in handout.
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What is In-Premises Prevention?

* Method of protecting plumbing systems from
contamination to protect occupants of buildings.

* Install backflow preventers at the point of hazard
(plumbing fixture).

* Required under UPC amended for Washington.

* Enforced by local authority having jurisdiction

(AHJ).
* Other terms: Internal protection and fixture
protection.
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CCC Discussion Topic

* Premises isolation for stand-alone,
single purpose premises pretty
straightforward. —

* |ssue = How to define premises
isolation for existing non-residential,
multi-tenant facilities with one or more
Table 9 tenants.

* See handout for:
— Approved approaches to premises isolation (page 3)

— Alternate interpretations (page 4)
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Discussion Questions—See Handout

1. How many of you serve non-residential multi-tenant
premises with Table 9 facilities?

2. What are some of the challenges to retrofitting an
RPBA on service line at meter or alternate location
to an existing premises?

3. What workarounds have you implemented to
overcome these challenges?

4. Rate scenarios from most protective to least.
Which, if any, are unacceptable?

5. Should we consider relaxing the premises isolation
requirements for existing multi-tenant premises with
one or more Table 9 tenants?

If so, under what circumstances?
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Criteria for Evaluating Scenarios

e Best protection for public water system/public
health protection for water system customers.

* Meets original intent of WAC 246-290-490.

* Allowed under the UPC amended for
Washington.

e Ease and cost of implementation for purveyor,
AHJ, and owner.

e Consistent with industry standards.
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Contact Information

Bill Bernier

Distribution/CCC Advisor
360-236-3562
william.bernier@doh.wa.gov

Terri Notestine, Manager
Cross-Connection Control Program
360-236-3133
terri.notestine@doh.wa.gov
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