DIVISION OF DRINKING WATER

PROCEDURE

PURPOSE STATEMENT

Staff of the Division of Drinking Water shall enforce surface water requirements outlined in Chapter 246-
290 WAC and specifically Part 6. This procedure is designed to complement the Surface Water
Enforcement flow chart for filtered systems and appropriate monitoring/reporting and treatment technique
violation form letters, NOVs and BCAs.

PROCEDURE:

Regional Office Responsibilities:

Determine whether the public water system is subject to the requirements of Part 6 of Chapter 246-290
WAC relating to filtered surface water or GWI sources (See WAC 246-290-620). If the system is subject
to these requirements, follow the steps outlined in this procedure.

® Track compliance with the filtered surface water requirements and determine which systems are in
violation of either monitoring or treatment technique requirements.

® Determine type of violation, i.e., treatment technique or monitoring or both.
® Review past 12 months compliance history. If this is first violation issue appropriate violation letter.
If previous violation(s), evaluate whether system meets SNC definition. An SNC occurs when a

system has > 4 treatment technique violations (TTV) or a combined total of > 6 TTV and/or major
monitoring/reporting violations (MMV} in the past 12 months.
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If the system does not meet the SNC definition, then issue a Notice of Violation (NOV). If system
is a SNC, determine whether compliance is expected in the future. If the system is not expected %

comply, issue a departmental order (DO) and enter compliance information from DO into IBM: o

enforcement tracking system. When drafting a DO, follow accepted format and procedures outlined
in "Enforcement Manual”. If the system is expected to comply, issue a bilateral compliance
agreement (BCA) and mail using certified mail return receipt requested.

After issuance of a BCA, enter the information into the IBM enforcement tracking system and track
compliance. If system complies with BCA, no further action is required until another violation
occurs.

After DO is issued, track compliance on IBM. If compliance is achieved and maintained for a period
of one year close out enforcement action and take no further action unless another violation occurs.

If compliance is not achieved determine what action needs to be taken. Choose one of the following
options as appropriate: : :

1. Modify DO and track compliance dates in IBM;
2. Draft penalty and forward to PSS for issuance; or

3. Refer system to EPA for enforcement. (See procedure # 003 dated 6/1/92 for referral
process)
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SWTR Enforcement - Filtered Systems

ST
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* SNC occurs when a
system has = 4. TTV or
=26 TTV & MMV in any
12 consecutive months.

[ Filtered Systems |
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TvV — VIOLATION LETTER

ate

(System name and address)

1D #:

Dear (Water system owner/operator) :

A review of our records indicates that your system failed to meet the treatment technique requirements

of Part 6 of Chapter 246-290 WAC for the month(s) of

Your system: (Select appropriate items from list)

O was identified as the source of a waterborne disease outbreak. WAC 246-290-632.

O eﬁéeeded the turbidity standard of 5.0 NTU on one or more days. WAC 246-290-660.

[ failed to meet the applicable turbidity performance standards. WAC 246-290-660.

g failed to provide at least 0.2 mg/L disinfectant residual concentration entering the distribution
system for more than one hour. WAC 246-290-662.

O  failed to measure a detectable residual disinfectant concentration in at least ninety-five percent
of the monthly samples taken from the distribution system. WAC 246-290-662.

0 failed to provide disinfection to achieve 3 log removal/inactivation of Giardia lamblia cysts and
4 Jog removal/inactivation of viruses. WAC 246-290-662.

You are directed to contact this office by mail or call () to discuss steps you need to take

to correct the deficiencies listed above. You are also directed to notify all water system customers of the
violations listed and provide proof of such notice to the department within thirty days of receipt of this

letter.

Sincerely,

ce: _(LHD) - - SWT_PT.Lt1 (7/7/93)




TTV/MMV - VIOLATION LETTER

ate

Svstem name and address

1D #:

Dear (Water system owner/operator)

A review of our records indicates that your system failed to meet the treatment technique requirements
of Part 6 of Chapter 246-290 WAC for the month(s) of and failed to monitor and/or report to
the Department in accordance with Part 6 of Chapter 246-290 WAC for the month(s) of

Your system: (Select ap_propriate'items from list)
O was identified as the source of a waterbqrne d‘isease'outbreak. WAC 246-290—632.

a exceeded the turbidity standard of 5.0 NTU on one or more days. WAC 246-290-660.
O failed to meet the applicable turbidity perforﬁlance standards. WAC 246-290-660.
O

failed to provide at least 0.2 mg/L disinfectant residual concentration entering the distribution
system for more than one hour. WAC 246-290-662.

O failed to measure a detectable residual disinfectant concentration in at least ninety-five percent
of the monthly samples taken from the distribution system. WAC 246-290-662,

O - failed to provide disinfection to achieve 3 log remova]/mactlvatlon of Giardia lamblia cysts and
4 log removal/inactivation of viruses. WAC 246-290-662.

~Your system also did not: (Select appropriate items from list)

O - collect the required _ source fecal coliform samples each month the system was in operation.
WAC 246-290-664. '

(W monitor source turbidity in accordance with WAC 246-290-664 when serving water to the public.




T

O

a

monitdr filtered water turbidity continuously or daily in accordance with WAC 246-290-664.

do CT calculations each day the system was in operation or as directed by the department. WAC
246-290-664.

monitor disinfectant residual continuously or collect the required ___ grab ‘Samples at entry to
distribution each day water was served to the public. WAC 246-290-664.

measure- disinfectant residual concentration within the distribution system on a daily basis or as
established by the Department. WAC 246-290-664. _

submit the required reports to the department. WAC 246-290-480 and 246-290-666.

report to the department on department approved forms. WAC 246-290-666.

Compliance with surface water treatment technique requirements is essential to ensure adequate public
health protection. Adequate monitoring helps to ensure the continued protection of the heaith of the
consumers. Routine monitoring will help indicate whether any adverse health effects might exist and may
lessen the liability of the purveyor when iilness may be associated with the water system. It is the

_ responsibility of the purveyor to comply with all aspects of Chapter 246-290 WAC.

You are directed to contact this office by mail or call { ) to discuss steps you need to take to
correct the deficiencies listed above. You are also directed to notify all water system customers of the
violations listed and provide proof of such notice to the Department within thirty days of receipt of this

letter.

Sincerely,

cc: __(LHD) _ 7 SWT_FC.Ltl (7/7/93)




MMV - VIOCLATION LETTER

ate

(System name and address)

ID #:

Dear (Water system owner/operator) :

A review of our records indicates that your system failed to monitor and /or report to the Department
‘as required by Part 6 of Chapter 246-290 WAC for the month(s) of

Your system did not: (Select appropriate items from list)

[ take the required source fecal coliform samples each month the system was in operation.
- WAC 246-290-664.

| monitor source turbidity in accordance with WAC 246-290-664 when serving water to the public.
monitor filtered water turbidity continuously or daily in accordance with WAC 246-290-664.

O do CT calculations each day the systerri was in operation or as directed by the department. WAC
246-290-664.

O monitor disinfectant residual continuously or collect the required grab samples at entry fo
distribution each day water was served to the public. WAC 246-290-664.

0 measure disinfectant residual concentration within the distribution system on a daily basis or as
established by the Department. WAC 246-290-664. .

submit the required reports to the department. WAC 246-290-480 and 246-290-666.

report to the department on department approved forms. WAC 246-290-666.




AT

Fithout this monitoring, the continued protection of the health of the consumers cannot be assured.
Routine monitoring will help indicate whether any adverse health effects exist and may lessen the liability
of the purveyor when illness may be associated with the water system. It is the responsibility of the
purveyor to comply with all aspects of Chapter 246-290 WAC.

You are directed to notify all water system customers of the violations listed and provide proof of such
notice to the Department within thirty days of receipt of this letter.

If your records show that the correct sampling was done, please provide us with evidence of such
sampling. Please make sure that all lab analysis reports and sampling records are properly completed
with your system ID# and system name. '

If you have any questions concerning your monitoring requirements, please contact me at _ ()

Sincerely,

cc: _ (LHD) SWT EM.Ltl (7/7/93)




TTV - NOV

In Ré: )
” )
COUNTY ) NOTICE
) OF
D # ) VIOLATION
)
To:
The water system is required to comply with all applicable

treatment technique requirements outlined in Part 6 of Chapter 246-290 WAC. Your system has
had the following violations during the Iast 12 months: .

Any additional violations could result in enforcement action by the Department or the
federal Environmental Protection Agency (EPA). To return to compliance, your system must
comply with all the treatment technique requirements for ﬁltered systems for a period of at least
six months.

You are hereby directed to immediately comply with all conditions outlined in Part 6 of
Chapter 246-290 WAC.

If you feel that any of these violations are in error, please provide proof of your
compliance to the Department.

Failure to comply with any provision of this notice could result in enforcement action
by either this Department or EPA. The Department may also pursue legal remedies
which include civil penalties of up to $5,000 per day per violation.

Dated this day of _ , 19__ at , Washington.

Regional Engineer or Environmentalist
Pivision of Drinking Water
SW_FT.NOV (7/7/93) (-
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TIV AND MMV - NOV

In Re: )

)
COUNTY ) NOTICE
) OF
D # ) VIOLATION

B)

To:

The water system is required to conduct all monitoring and comply

with all applicable treatment technique requirements in accordance with Part 6 of Chapter 246-
290 WAC. Your system has had the following violations during the last 12 months:

Any additional violations could result in enforcement action by the Department or the
federal Environmental Protection Agency (EPA). To return to compliance, your system must
comply with all the treatment technique and monitoring/reporting requirements for filtered
systems for a period of at least six months. ‘

You are hereby directed to immediately comply with all conditions outlined in Part 6 of
Chapter. 246-290 WAC. '

If you feel that any of these violations are in error, please provide proof of your
compliance fo the Department. S :

Failure to comply with any provision of this notice could result in enforcement action
by either this Department or EPA. The Department may also pursue fegal remedies
- which include civil penalties of up to $5,000 per day per violation.

Dated this day of , 18__ at , Washington.

Regional Engineer or Environmentalist
, ' ‘Divigion of Drinking Water
SW_FCOMB.NOV  (7/7/93)

11




MMV - NOV

In Re: )

)
COUNTY ) NOTICE
) OF
ID # ) VIOLATION

)

To:

The water system is required to conduct all required monitoring in

accordance with Part 6 of Chapter 246-290 WAC. Your system has had the following violations
during the last 12 months: .

Any additional violations could result in enforcement action by the Department or the -
federal Environmental Protection Agency (EPA). To return to compliance, your system must
comply with all the monitoring/reporting requirements for filtered systems for a period of at
least six months.

You are hereby directed to immediately begin momtonng for all conditions outlined in
Part 6 of Chapter 246-290 WAC. :

If you feel that any of these violations are in error, please provide proof of your
compliance to the Department.

Failure to comply with any provision of this notice could result in enforcement action

by either this Department or EPA. The Department may also pursue legal remedies
which include civil penalties of up to $5,000 per day per violation.

Dated this day of , 19 at ;, Washington.

Regional Engineer or Environmentalist
Division of Drinking Water o
SW_FM.NOV  (7/7/93) _ (-

i2




DEPARTMENTAL ORDERS vs. BILATERAL COMPLIANCE AGREEMENTS

|

ELEMENT

DEPARTMENTAL

BILATERAL
ORDER COMPLIANCE

- AGREEMENT
Specific actions are identified for system to achieve Yes Yes
compliance and deadlines established for each action
May be signed by Regional Office Section Heads Yes Yes
Prescriptive compliance action/schedule Yes No
Enforceable by levying a penalty Yes No
Appropriate for systems with a long history of Yes No
noncompliance
Required by EPA for systems serving 10,000 or more Yes No
peopie
Must be signed by either Dave Clark, Regional Office Yes No
Section Heads or Al Rowe
Negotiated compliance action/schedule No Yes
Content agreed to by both parties No Yes
Appropriate when compliance is expected to by achieved No Yes
through purveyor’s cooperation
May be signed by Regional Engineers No Yes

e




BCA - 02B ' _ -7/7793

\.

BILATERAL COMPLIANCE AGREEMENT
| TO
DEVELOP GROUND WATER SOURCE

Water System Name:
County - ID#
' SUBJECT: Compliance with WAC 246-290-250, 246-290-440 and Part 6 of
Chapter 246-290 WAC.

The following compliance schedule is hereby established between the Department of Health
(hereafter, Department) and (hereafter,
purveyor):

The purveyor shall continue to comply with all applicable requirements of WAC 246-290.
Particular attention shall be paid to ensure compliance with the following:

1. Monitor and report to the department as indicated in WAC 246-290-300 and 246-290-
480,

2. Maintain comphance with WAC 246-290-310 and 246-290-320 regardmg MCLs and
follow-up.

3. Comply with WAC 246-292 Water Works Operator Certification.
4, Comply with public notification requirements in accordance with WAC 246-290-330.

On or before the purveyor shall develop an alternative ground water
source, and abandon use of the unfiltered surface water source.

The purveyor shall also comply with the following additional requirements by the dates
specified: - (List interim milestone requirements with deadlines. Some possible options are
as follows:)

14




1. Hire engineer;

2. Submit required information in accordance with WAC 246-290-130 regarding source
approval.

It is understood that failure to comply with the foregoing schedule without reasons acceptable
to the department may result in issuance of a departmental order or referral to the Environmental
Protection Agency (EPA) for enforcement. The departmental order may invoke the provision
of RCW 70.119A, which authorizes the imposition of penalties of up to $5,000 per day per
violation for failure to meet the terms of the order.

If you are in agreement with the conditions established above, please sign and daté the originai
and return it to the Department in the enclosed envelope. The copy is for your files.

WASIHNGTON STATE DEPARTMENT OF HEALTH

{Signaturej

(Title)

{Date}

WATER SYSTEM REPRESENTATIVE

{Signature)

(Title)

{Date)

15




BCA - 02C 7/7/93

BILATERAL COMPLIANCE AGREEMENT
TO
PURCHASE TREATED WATER

Water System Name:

County - ID#

SUBJECT: ‘Compliance with WAC 246-290-250, 246-290-440 and Part 6 of
Chapter 246-290 WAC.

The following compliance schedule is hereby established between the Department of Health

(hereafter, Department) and (hereafter, -

. purveyor):

The purveyor shall continue to comply with all applicable requirements of WAC 246-290.
Particular attention shall be paid to ensure compliance with the following:

L Monitor and report to the department as indicated in WAC 246-290-300 and 246-290-
480.

2. Maintain compliance with WAC 246-290-310 and 246-290-320 regarding MCLs and
follow-up. -

3. Comply with WAC 246-292 Water Works Operator Certification.
4, Comply with public notification requirements in accordance with WAC 246-290-330.

On or before the purveyor shall purchase completely treated water from
an approved public water system.

The purveyor shall also comply with the following additional requirements by the dates
specified: (List interim milestone requirements with deadlines. Some possible options are as
follows:) '

16
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1. Hire engineer;

2. Submit signed agreement with the department-approved public water system that will be
providing water; and

3. Submit project report outlining plan for connecting to system;
4, Submit construction documents for approval; and
5. Complete construction.

It is understood that failure to comply with the foregoing schedule without reasons acceptable

to the department may result in issuance of a departmental order or referral to the Environmental
Protection Agency (EPA) for enforcement. The departmental order may invoke the provision
of RCW 70.119A, which authorizes the imposition of penalties of up to $5,000 per day per
violation for failure to meet the terms of the order.

If you are in agreement with the conditions established above, please s1gn and date the ongmal
and return it to the Department in the enclosed envelope. The copy is for your files.

WASHINGTON STATE DEPARTMENT OF HEALTH

{Signature)

(Title)

{Datej

WATER SYSTEM REPRESENTATIVE

{Signature)

{Title}

{Datej

17




{OPTIONAL)
REPRESENTATIVE OF WATER SYSTEM PROVIDING TREATED WATER

(Signature)

{Title)

{Date)}

{OPTIONAL) Type the following on the bottom of response Jetter from system telling the department of the
systam’s SWTR compliance plan/schedula:

We have reviewed your system’s SWTR compliance plan/schedule. We agfee to the proposed
plan and schedule, and look forward to your system complying with Part 6 of Chapter 246-290
WAC. -

"DOH Representative

- Date

18




BCA_F_NO.CDT | : 7/7/93

BILATERAL COMPLIANCE AGREEMENT
(FILTERED SYSTEMS WITH NO REMOVAL CREDIT) _

Water System Name:
‘ County - ID#

SUBJECT: Compliance with Part 6 of Chapter 246-290 WAC.

The following compliance schedule is hereby established between the Department of Health
(hereafter, Department) and ' (hereafter,
purveyor):

The purveyor shall conﬁﬁue_ to comply with all applicable requirements of Chapter 246-290
WAC. Particular attention shall be paid to ensure compliance with the following:

1. Maintain compliance with WAC 246-290-310 regarding coliform MCLs;

2, Achieve the highest level of inactivation of Giardia lamblia cysts and viruses feasible
with your existing treatment and distribution system;

3. Maintain a detectable residual disinfectant concentration, or an HPC level less than
500/ml, within the distribution system in at least 95 percent of the samples taken each
calendar month; _

4, Monitor and report to the Department in accordance with Chapter 246-290 WAC;

5. Comply with Chapter 246-292 WAC Water Works Operator Certification.

6. Comply with public notification requirements in accordance with WAC 246-290-330.

The purveyor shall also comply with the following additional requirements by the dates

specified: (List interim milestone requirements with deadlines. Some possible options are as
follows: '

19




Hire a professional engineer meeting the requirements of WAC 246-290-040(1)
within (_) days of receipt of this signed agreement. All water system
plans, project reports and construction documents shail be prepared by said -
engineer;

Submit to the Department for approval, a plan and schedule to implement interim

treatment within _ (_) days of receipt ofthis signed agreement. This
interim treatment plan shall include methods the purveyor will use to achieve
items 1 through 5 above;

The purveyor shall follow the approved mtenm plan and schedule until
compliance with D below;

Submit to the Department for approval, a plan and schedule listing improvements
necessary to comply with all applicable requirements of Part 6 of Chapter 246-
290 WAC and in particular WAC 246-290-654, 246-290-660 and 246-290-662.
This plan and schedule shall be submitted to the Department within )
days of receipt of this signed agreement. The plan and schedule shall include but
not be limited to the following:

i. A removal credit action plan as required in WAC 246-290-660(2)(b)(vi)
to achieve at least 2 log removal of Giardia lamblia cysts and 1 log
removal of viruses in accordance with WAC 246-290-676(4)(b)(1);

ii. A CT compliance plan to achieve 1 log inactivation of Giardia lamblia
cysts and 3 log inactivation of viruses whereas T is determined in
accordance with WAC 246-290-636 and disinfection treatment is provided
in accordance with 246-290-654(4) and WAC 246-290-662; and

fii. A water treatment facility operations plan devéloped in accordance with
WAC 246-290-654(5).

Following Department approval of trial plant operations, the purveyor shall
monitor and submit monthly reports as required by WAC 246-290-664 and WAC
246-290-666.

Within thirty days of cbrnpletion of all items specified in A through D above, the
purveyor shall submit to the Department for review and approval, a schedule to
submit a draft water system plan or plan update in accordance with WAC 246-
290-100.

20




Once approved by the Department, the purveyor shall implement the compliance plans based on
the dates listed in the schedule. All construction documents, project reports, and associated
studies shall be submitted to the Department for review and approval prior to or on the dates
listed in the approved plans and schedules. The required plans and schedules from items B and
D above may be submitted within the same report, but the combined report shall be submitted
no later than the date required in item B.

The purveyor shall notify the Department within ten (10) days of completioﬁ of each task that
does not require Departmental review and approval (i.e., hire and engineer, award bid, etc.).

Following successful demonstration of compliance with Part 6 of Chapter 246-290 WAC for
twelve (12) months, the purveyor shall be considered in compliance with this agreement.

It is understood that failure to comply with this agreement without reasons acceptable to the
Department may result in issuance of a departmental order or referral to the Environmental
Protection Agency (EPA) for enforcement. Failure to comply with a departmental order may
result in the imposition of penalties of up to $5,000 per day per violation.

All documents or reports required by this agreement, questions about compliance and requests
to modify this agreement shall be directed to at DOH - Regional Office,
, , Washington .

If you are in agreement with the conditions established above, please sign and date the original
and return it to the department in the enclosed envelope. The copy is for your files.

WASHINGTON STATE DEPARTMENT OF HEALTH

{Signature)

{Title)

{Date) {Phonej
WATER SYSTEM REPRESENTATIVE

[Signature)

{Title}

{Date}. ) {Phonej

21




BCA_NCT R ' 7/7/93

BILATERAL COMPLIANCE AGREEMENT

(FILTERED SYSTEMS WITH REMOVAL CREDIT AND INADEQUATE CT)

Water System Name:

County - ID#

SUBJECT: Compliance with Part 6 of Chapter 246-290 WAC.

The following compliance schedule is hereby established between the Department of Health
(hereafter, Department) and ' ' (hereafter,
purveyor):

The purveyor shall continue to comply with all applicable requirements of Chapter 246-290.
WAC. Particular attention shall be paid to ensure compliance with the following:

1.

2.

6.

7.

Maintain compliance with WAC 246-290-310 regarding coliform MCLs;

Maintain compliance with WAC 246-290-654 and WAC 246-290-660 regarding filter
operation and turbidity;

Achieve the highest level of inactivation of Giardia lamblia cysts and viruses feasible
with your existing treatment and distribution system;

Maintain a detectable residual disinfectant concentration, or an HPC level less than
500/ml, within the distribution system in at least 95 percent of the samples taken each
calendar month;

Monitor and report to the Department in accordance with Chapter 246-290 WAC;
Comply with Chapter 246-292 WAC Water Works Operator Certification; and

Comply with public notification requirements in accordance with WAC 246-290-330.

The purveyor shall also comply with the following additional requirements by the dates
specified:

A.  Hire a professional engineer meeting the requirements of WAC 246-290-040(1)
within (__) days of receipt of this signed agreement. All water system
plans, project reports and construction documents shall be prepared by said engineer;

22




B. Submit to the Department for approval, a pian and schedule to implement interim
treatment. This interim treatment plan shall be submitted within @]
days of receipt of this signed agreement and shall include methods the purveyor
will use to achieve items 1 through 5 above;

C..  The purveyor shall follow the approved interim plan and schedule until achieving
compliance with item D below;

D. Submit to the Department for approval, a CT compliance plan and schedule
listing improvements necessary to achieve 1 log inactivation of Giardia lamblia
cysts and 3 log inactivation of viruses whereas T is determined in accordance
with WAC 246-290-636 and disinfection treatment is provided in accordance with
WAC 246-290-654(4) and WAC 246-290-662.. This plan and schedule shall be

submitted to the Department within (_) days of receipt of this signed
agreement. The plan and schedule shall include but not be limited to the
following: -

i. Contact Time (T).

ii. Tracer Study Protocol (if needed).

tii,  Empirical Calculations (if needed).

iv.  Diagrams of system components utilized for CT calculations.

V. Descriptions and diagrams of redundant disinfection equipment utilized or
required. '

vi. Completion time for Construction and Testing (if needed).

E. Following approval of trial plant operations, the purveyor shall monitor and
submit monthly reports as required by WAC 246-290-664 and Wac 246-290-666.

F. Within thirty (30) days of completion of all items specified in A through D above,
the purveyor shall submit to the Department for review and approval, a schedule
to submit a draft water system plan or plan update in accordance with WAC 246-
290-100. :

Once approved by the Department, the purveyor shall implement the compliance plans based on
the dates listed in the schedule. All construction documents, project reports, and associated
~ studies shall be submitted to the Department for review and approval prior to or on the dates
listed in the approved plans and schedules. The required plans and schedules from items B and
D above may be submitted within the same report, but the combined report shall be submitted
no later than the date required in item B.

The purveyor shall notify the Department within ten (10) days of completion of each task that
does not require Departmental review and approval (i.e. Hire an Engineer, Award Bid, etc.).
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Following successful demonstration of compliance with Part 6 of Chapter 246-290 WAC for
twelve (12) months, the purveyor shall be considered in compliance with this agreement.

1t is understood that failure to comply with this agreement without reasons acceptable to the
Department may result in issuance of a departmental order or referral to the Environmental
Protection Agency (EPA) for enforcement. Failure to comply with a departmental order may
result in the imposition of penalties of up to $5,000 per day per violation.

All documents or reports required by this agreement, questions about compliance and requests
to modify this agreement shall be directed to __ at DOH - Regional Office,
) , Washington )

If you are in agreement with the conditions established above, please sign and date the original
and return it to the department in the enclosed envelope. The copy is for your files.

WASHINGTON STATE DEPARTMENT OF HEALTH

{Signature)}

(Title)

{Date} {Phone)

WATER SYSTEM REPRESENTATIVE

{Signaturej

(Title)

{Date} S {Phone)
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DEPARTMENTAL ORDER LANGUAGE

For current departmental order language please refer to Tab 7 of your "Enforcement
Manual". '

If you have any problems or questions please contact the Program Support Section
in Olympia.
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APPENDIX A

PUBLIC NOTIFICATION

The following section contains sample Public Notification (PN} notices to include with
SWTR-related violation letters, notices of violation, bilateral compliance agreements
and/or departmental orders. PN is required whenever a system fails to comply with
the surface water treatment technique, monitoring, or analytical requirements
contained in Part 6 of Chapter 246-290 WAC.

Boilerplate PN forms have been developed for the following situations:
1. Failure to conduct surface water monitoring;

2. Failure to comply with surface Water treatment technique requirements;

-3 Departmental order |ssued {Our new regulations state in WAC 246-290-

. 330(1)(a)({v) that a purveyor is required to notify water system users when the
system is issued a departmental order.)

The following language shall be included (as applicable) in a departmental order. The
same language may also be used in bilateral compliance agreements. When PN is
required, be sure to enciose the proper PN form.

Note: "redlined” areas in the folldwing orde,r language and on the boilerplate PN forms
are to be completed by Drinking Water staff.

FAILURE TO MONITOR

2.1 Notify consumers. Provide notice as required under WAC 246-290-330
to all customers o ‘that their drinking water has not been
adequately monitored. The notice shall be substantially similar to the enclosed Notice
to Water System Users. Copies of the written notice shall be provided to the
department to verify compliance as required under WAC 246-290-330 within thirty
(30) days of receipt of this order. ' '




TREATMENT TECHNIQUE VIOLATION

2.1 Notify consumers Provide initial notice and repeat notice if apphcable as
required under WAC 246-290-330 to all customers of : hat
their water system has failed to comply with the surface water treatment technique
requirements for & +. The notice shall be substantially similar
to the enclosed Notice to Water System Users and shall include the mandatory

language in paragraph two of the Notice to Water System Users. Copies of the’

written notice shall be provided to the department to verify compliance as required
under WAC 246-290-330 within thirty (30) days of receipt of this order.

DEPARTMENTAL ORDER ISSUED’

2.19 Notify CcOoNsumers Provade notlce as required under WAC 246-280-330
to all customers of & i that you have been issued this order.
The notice shall be substant:aily similar to the enciosed Notice to Water System
Users. Copies of the written notice shall be provided to the department to verify
compliance as required under WAC 246-290-330 within thirty {30) days of recelpt of
this order.

" This is optional for agreed orders. |




| (SEND A COFY OF THIS COMPLETED PUBLIC NOTIFICATION FORM TO:

NOTICE .TO WATER SYSTEM USERS
DEPARTMENT OF HEALTH ORDER ISSUED

The following steps have been or are being taken at this time:

At this time:

O No action is required by the users.

S Smewmea® water system, I.D. TR located
County was issued a Washington State Department of Health order on

O Until further notice, water users shouid boii water for consumption at a rolling boil for ten minutes.

O (Other}

Traneger s nemel

TRy phoneT

This notice was:

[0 Mailed to aii water users on

{To be completed by Water System)

fchedn)
0 Hand delivered to ali water users on o .
0 Verbally given to all water uéers on -
[0 Published in newspaper (copy attached). |
O Posted at’ on — {BY DEPARTMENT APPROVAL ONLY).
O ©ther)
SIGNATURE DATED

TN-PNSWIR.DR3:6/25/93




NOTICE TO WATER SYSTEM USERS
SURFACE WATER MONITORING VIOLATION

/V -

S WaterSystem,I.D.5 locatet
ing e : - County is required by state drinking water reguiations to monitor a
number of parameters reiated to surface water treatment and failed to conduct monitoring in
accordance with the regulations. The follownng list 1nd|cates the parameters that were not.

SOURCE COLIFORMS

SOURCE TURBIDITY

FILTERED WATER TURBIDITY

LEVEL OF DISINFECTION (INACTIVATION RATIO)

[l DISINFECTANT RESIDUAL AT ENTRY TO DISTRIBUTION SYSTEM

! DISINFECTANT RESIDUAL WITHIN THE DISTRIBUTION SYSTEM

Regular sampling is necessary to ensure that filtration and disinfection treatment processes arc
operating properiy and to help ensure the continued protection of the heaith of consumers served
by the water system. The required monitoring will be conducted in the future. Customers do not
need to use an alternative water supply. Water users with questions should contact '

at
Date:
: {To be compieted by Water System)
This notice was:
O Mailed to ail water users on
{clmtwl
[0 Hand delivered to all water users on
. {dmtel
(1~ Verbally given to all water users on
fdmiwl
[0 Published in newspaper. (copy attached).
[0 Posted at on . . (BY DEPARTMENT APFPROVAL ONLY)
- - Tckid
O (Other}
SIGNATURE : DATED
(SEND A COPY OF THIS COMPLETED PUBLIC NOTIFICATION FORM TO:;




NOTICE TO WATER SYSTEM USERS
SURFACE WATER TREATMENT TECHNIQUE VIOLATION

WaterSystem,i.D.2 ¢

in # © . County failed in the month of { iRt to comply with the
surface water treatment technique requirements of Chapter 246-290 WA
with the requiremen :

The United States Environmental Protection Agency (EPA) sets drinking water standards and has determined
that the presence of microbiological contaminants are a heaith concern at certain levels of exposure. If water
is inadequately treated, microbiological contaminants in that water may cause disease. Disease symptoms may
include diarrhea, cramps, nausea, and possibly jaundice, and any associated headaches and fatigue. These
symptoms, however, are not just associated with disease-causing organisms in drinking water, but also may
be caused by a number of factors other than your drinking water. EPA has set enforceable requirements for
treating drinking water to reduce the risk of these adverse health effects. Treatment such as filtering and
disinfecting the water removes or destroys microbiological contaminants. Drinking water which is treated to
meet EPA requirements is associated with little to none of this risk and should be considered safe.

The following steps have been or are being taken at this time:

At this time:
[0 No action is required by the users.
O Until further notice,' water users should boil water for consumption at a rolling boil for ten minutes.

O (Othen

——Tranee TR Taay phane] . 13=re]

{To be completed by Water System)
This notice was:

0 Mailed to alt water users on

foete}

O Hand delivered to all water users on

[

O Verbally given to ail water users on
Tcaned
O Published in newspaper. {copy attached).
O Posted at on . (BY DEPARTMENT APPROVAL ONLY).
Fninl
1 (Other)
SIGNATURE DATED

(SEND A COPY OF THIS COMPLETED PUBLIC NOTIFICATION FORM T







APPENDIX B

NOTIFICATION LETTER TO FILTERED SYSTEMS RECEIVING REMOVAL CREDIT

Dear Water System Manager:

The purpose of this letter is to provide systems using filtered surface supplies with information
related to implementation of the Surface Water Treatment Rule (SWTR). This letter notifies you
of the Giardia cyst and virus removal credit granted by the Department of Health for your ‘
system’s filtration process and the levels of inactivation your system is required to provide to
meet the overall SWTR treatment requirements. '

Based on a review of your system’s last 12 months of operations data, the Department of
Health has granted the following Giardia cyst and virus removal credit:

2.5 logs Giardia cyst, 2.0 lbgs virus (only conventional meeting additional criteria)

2.0 logs Giardia cyst, 2.0 logs- virus (slow sand)

2.0 logs Giardia cyst, 1.0 log virus (direct, in-line, package, conventional, DE)
Note: the removal credit indicated above reflects the Department’s initial determination. The
Department may adjust removal credit in the future as necessary, based on reviews of monthly
SWTR monitoring data, water treatment plant operations and on-site treatment plant evaluations.

As a result of the above filtration removal credit determination, your system must provide the
following levels of inactivation to meet the overall SWTR treatment requirements:

0.5 log Giardia cyst, 2.0 logs virus (only conventional meeting additional criteria)

1.0 log Giardia cyst, 2.0 logs virus (slow sand)

1.0 log Giardia cyst, 3.0 logs virus (direct, in-line, package, conventional, DE)

Levels of inactivation are calculated by comparing the CT achieved by the system at peak hourly
flow (CTcalc) with the CT needed to achieve the required level of inactivation (CTreq). "CT"
is the product of the residual disinfectant concentration, "C", in mg/L and the contact fime, "T",
in minutes. The residual disinfectant concentration is measured at or before the first customer.
Contact time is the time it takes for treated water, during peak hourly flow, to move from the
disinfectant application point to the point at which "C" is measured.




To determine whether your system provides the required levels of inactivation, you need to
know the disinfection contact time, "T", provided under various peak hourly flow conditions.
The attached fact sheet summarizes information related to determination of contact time and
factors to be considered to ensure compliance with the SWTR disinfection requirements.

If you have not already done so, please submit information related to contact time
determinations to the Department as soon as possible, because review, approval and
development of compliance agreements (if needed) may takeup to ____ days. The deadline
for compliance with the SWTR treatment techniques is June 29, 1993.

If you have questions about this letter or the information we are requesting related to contact
time determinations, please contact me at

Sincerely,

‘Regional Engineer
‘Enclosure ‘

e
- -,




NOTIFICATION LETTER TO FILT. SYSTEMS RECEIVING NO REMOVAL CREDIT

Dear Water System Manager:

The purpose of this letter is to provide systems using filtered surface supplies with information
related to implementation of the Surface Water Treatment Rule (SWTR). This letter notifies you
of the Giardia cyst and virus removal credit granted by the Department of Health for your
system’s filtration process and the actions needed to bring your system into compliance with the
overall SWTR treatment requirements.

Based on a review of your system’s treatment plant approval status and last 12 months of
operations data, the Department of Health has granted your system no Giardia cyst or virus
removal credit. This determination is based on the following:

Treatment system has never been approved by the Department;

Turbidity performance data shows system doesn’t meet SWTR turbidity performance
standards;

Operations data shows system failed to demonstrate treatment effectiveness (via turbidity
reduction).

Note: the removal credit indicated above reflects the Department’s initial determination. The
Department may adjust removal credit in the future, based on reviews of monthly SWIR
monitoring data, water treatment plant operations and on-site treatment plant evaluations.

Under WAC 246-290-660, filtered systems granted no removal credit must submit an action
plan to the Department for review and approval. The plan must:

1.  Be submitted within 90 days of Department notification;

2. Document how the system plans to comply with the SWTR turbidity performance
requirements under WAC 246-290-660 and operations requirements under WAC 246-
290-654; and

3. Lay out a schedule for implementation.

Please submit your SWTR compliance action plan to the Department by .




Also, until the Department determines granted your system removal credit for filtration,
disinfection must be provided in accordance with WAC 246-290-662(¢).

If you have questions about this letter or the information we are requesting, please contact me
at

Sincerely,

Regional Engineer




