Established in 1978, RCAC is a private nonprofit that provides environmental infrastructure
assistance in 11 Western states: Alaska, Arizona, California, Colorado, Hawaii, Idaho, Nevada, New
Mexico, Oregon, Utah, and Washington. RCAC is an active member of the national network, Rural
Community Assistance Partnership, Inc. (RCAP). RCAC is the Western RCAP.

RCAC provides five core services to assist rural communities plan, finance,
construct, manage and operate drinking water, wastewater and solid waste
systems. The five core services are:

- Technical assistance

* RCAC - Environmental - Washington State

- Capacity building
- Training

- Advocacy

- Access to resources

RCAC also produces training materials and publications and plans conferences and other training events.

Access to Resources
Project financial packaging
Grant and loan application assistance
Marketing plan assistance
RCAC loan fund financing
Fundraising assistance
Peer-to-peer exchanges

Customized Technical Assistance
Asset management strategies
Bylaws/Articles of Incorporation development
Environmental regulatory requirements
Capital improvement planning
Community income surveys
Construction oversight and project management
Emergency response planning
Evaluating and establishing connection fees
Hiring consultants, engineers and contractors
Maintenance and billing assistance
Personnel and management
Project financial analysis
Recordkeeping and reporting requirements
Responding to compliance notices
Restructuring and consolidation evaluation
Setting and reviewing rates
Short and long-range budgeting
Solid waste management
Source water and wellhead protection
Troubleshooting and repair
Zoning and regulatory issues

Capacity Building
Board training
Leadership development
Meeting management
Planning for operational changes
Strategic planning

Training Workshops
Board member roles and responsibilities
Construction management
Customer service
Developing policies and procedures
Emergency and safety procedures
Fiscal systems
Operations and Maintenance recordkeeping and
reporting
Operator training
Proposal and grant writing
Utility operations management
Water quality monitoring requirements
Water use efficiency
Wells and pumps operation and maintenance

Advocacy
Community organizing
Public meeting planning
Regulatory agency liaison
Network development
Policy analysis and development
Working with elected officials on strategies

“Rural Community Assistance Corporation (RCAC) provides technical assistance, training, and

financing so rural communities achieve their goals and visions.”

Washington Environmental Staff Contact Information

* Dan Bannier, RDS Environmental
+ Jim Wilson, Regional Manager Environmental

RCAC has offices throughout the West - visit www.rcac.org for the location nearest you

Spokane office:

1403 South Grand Blvd., Suite 203 S
Spokane, WA 99203

(509) 927-6748

Monroe Office:
PO Box 791
Monroe, WA 98272
(360) 863-2419

dbannier@rcac .org * 509/860-5846
jwilson@rcac .org * 509/590-7310
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Rural Community

Assistance Corporation

3120 Freeboard Drive, Suite 201
West Sacramento, CA 95691
(916) 447-2854

WWW.rcac.org

Midwest Assistance Program
P.O. Box 81

212 Lady Slipper Avenue NE
New Prague, MN 56071

(952) 758-4334
Wwww.map-inc.org

Community Resource Group
3 East Colt Square Drive
Fayetteville, AR 72703

(479) 443-2700

Www.crg.org

—
RCAP Solutions Puerto Rico
P.O. Box 159 (Northeast RCAP)

205 School Street
Gardner, MA 01440
(800) 488-1969
www.rcapsolutions.org

WSOS Community Action Commission
P.O. Box 590

219 S. Front St., 2nd Floor

Fremont, OH 43420

(800) 775-9767

www.glrcap.org

Southeast Rural Community
Assistance Project

347 Campbell Ave. SW
Roanoke, VA 24016

(866) 928-3731
www.southeastrcap.org

% RCAP National Office *
1701 K Street NW, Suite 700 e Washington, DC 20006

(202) 408-1273 o (800) 321-7227
WWW.rcap.org
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