Washington State Department of Health[image: ]

Syndromic Surveillance Partner FeedbackDOH 420-152




Respondent Name:      
Facility or healthcare organization:      

Providing Value Back to Data Providers:
The Department of Health would like to find ways to provide value back to partners participating in syndromic surveillance reporting.  Please let us know how we can best support operations, quality assurance, or clinical care for your organization!
1. What information, if any, is your facility interested in receiving back from the Department of Health?  For example, disease prevalence or incidence data by location, notifications when certain diseases are reported within a region, comparisons between disease profiles in your cohort as compared to larger geographic regions, etc.      


2. Do you feel that establishing a syndromic surveillance interface will provide benefits in terms of patient care or operational efficiency?  If not, what would make the system valuable to you? If yes, examples of benefits are appreciated.      

[bookmark: _GoBack]If any of your staff (e.g., Infection Preventionists) are interested in obtaining access to syndromic surveillance data for your facility, please e-mail syndromic.surveillance@doh.wa.gov.
Onboarding Experience:
Please share with us your experience with the onboarding process so that we may improve the process for future partners.
1. What are the largest challenges you face in establishing the syndromic surveillance data feed? Challenges might relate to cost, time, understanding the onboarding process, technical implementation, project coordination, maintaining continuity of workflow, vendors, or anything else that might have presented a barrier to establishing the syndromic surveillance interface.
[bookmark: Text86]     

2. [bookmark: Text87]What kind of support activities would most help you in establishing a syndromic surveillance interface?      


Future Resources:
1. [bookmark: Text89]Future policies or regulations may necessitate changes to the syndromic surveillance data feed. What resources would be required to modify the syndromic surveillance data feed (for example, to add a new data field) once it has been implemented?      



2. Public health events (e.g., outbreaks, natural or manmade disasters) sometimes necessitate enhanced surveillance activities. For example, after the last major earthquake in Haiti, Florida requested its emergency departments include the words “Haiti” or “earthquake” in the chief complaint of patients coming in from Haiti. Would it be possible to request specific information be included in the patient record for active identification of cases (e.g., restaurant name, country name, event)? How would this request be made? What field(s) could be used (e.g., chief complaint, triage note, clinical impression)?      
Thank you for your time!
Return completed questionnaires to: syndromic.surveillance@doh.wa.gov 
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