
   

    CHARS BULLETIN  

TO: CHARS Representative and Other Interested Parties 

FROM: Julie Rhodes, RHIA, CHARS Business Liaison 
 Julie.rhodes@doh.wa.gov 

DATE: February 1, 2011 

RE: CHARS 837I 5010 and UB-04 IMPLEMENTATION

 
In our Bulletin: 

CHARS 5010 Procedure Manual and Companion Guide 

CHARS 5010 Web page 

Request for Hospitals to Participate in CHARS 5010 Pilot Phase 

CHARS Contact Information 
 

We are pleased to introduce you to our CHARS 837I 5010 and CHARS UB-04 reference materials which 
you will need to prepare your HIPAA compliant electronic CHARS 5010 file.   The CHARS UB-04 and 837I 
5010 Procedure Manual is a supplement to the Companion Guide. 

The CHARS Companion Guide and Procedure Manual supplement the ASC X12 Standards for Electronic 
Data Interchange Technical Report Type 3, Health Care Claim:  Institutional (837), for the ASC X12N 
005010X223/005010X223A2 file format.  They do not replace that document.  

The data elements discussed in the Companion Guide and Procedure Manual address only those 
elements where the CHARS system requires specific or non-standard values.  All data elements required 
by the overall X12N 005010X223/005010X223A2 format are required for processing CHARS files. 

 CHARS 837I 5010 Companion Guide  
 There are two documents available:   
 The CHARS-Specific Value Mapping 837I 005010X223/005010X223A1 document shows 
 additional CHARS specific requirements.  Please note that these are not all of the elements 
 necessary to create a valid 837I file. 
 Complete Mapping of  UB-04 values to the X12 837I 005010X233/005010X233A1 is also 
 available.   The documents can be found at this link 
 http://doh.wa.gov/EHSPHL/hospdata/CHARS_5010/default.htm 

  
 CHARS UB-04/837I 5010 Procedure Manual  for Submitting Discharge Data  

The manual outlines procedures for submitting CHARS discharge data to the Department of 
Health.  The manual is useful for hospitals that enter data via the CHARS web based system.  The 
manual is also used to supplement the CHARS 5010 Companion Guide and UB-04 data manual. 

 http://doh.wa.gov/EHSPHL/hospdata/CHARS_5010/default.htm 
 

Please share this information with your staff and vendors who are responsible for preparing your 
CHARS file. 
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 CHARS 5010 Web page  

 In addition to the CHARS 837I 5010 Companion Guide and CHARS 5010 and UB-04 Procedure 

 Manual, you will also find: 

 Information on submitting test files 

 Links to outside references 

 Frequently asked questions (FAQ) 

 Your Feedback  

 

 Request for Hospitals to Participate in CHARS 5010 Pilot Phase 

During the Pilot Phase we will be refining our internal processing and business rules including 

file validation requirements.  To help us with this, we want to work closely with a few hospitals.  

We hope to reduce the length of time required to certify 5010 files. If your hospital has a 5010 

file now that can be sent to CHARS for our internal use, please let us know.  This can be a 5010 

file that was used for testing with a vendor, for example.   For the pilot purposes, the file does 

not need to be a CHARS 5010 file. 

  

We want to thank each of you who responded to our online CHARS survey.  We used the 

information you provided us to assist us in developing our timeline, reference materials and contact 

lists. 
 

We will be contacting you in the next two weeks to explain how your hospital’s CHARS ID will 

change. Because of the 5010 structure format we will no longer use the hospital and hospital unit 

IDs that have been used in the 4010 format or prior CHARS applications.  We will also ask you about 

your CHARS 5010 progress and answer any questions you might have.   
 

If you have other contacts in your hospital that should be receiving 5010 CHARS Bulletins, please let 

me know.  We value your comments and feedback as we proceed with the CHARS 5010 project.  We 

will post comments and concerns on our website in our FAQ section. 

 

Please feel free to contact us at any time.  

Contact information 

Julie Rhodes 
5010 communications, 

scheduling, file submittals 
Julie.Rhodes@doh.wa.gov 

(360) 236-4223 

Ric Ordos 5010 planning questions Ric.Ordos@doh.wa.gov 
(360) 236-4216 

Bill Mackey 5010 technical file issues William.Mackey@doh.wa.gov 
(360) 236-4222 

Kim Dunlap 
Current production 

questions or issues 
Kim.Dunlap@doh.wa.gov 

(360) 236-4208 
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