EXAMPLE A:

Clinic Client Satisfaction Survey, Clark County Health Department

1. What is the purpose of the project? Does the purpose justify the use of human subjects? What question(s) are you trying to answer? How will the information be used? Who is the audience for the results?

· Assess client satisfaction with clinic services at Clark County Health Department (CCHD), e.g., ability to reach staff on telephone, waiting time, whether questions and concerns were discussed.

· Results will be shared with clinic management and staff in order to improve services and respond to client needs.

2. What methods will you use to gather data? Are they the right methods for the question(s) you’re trying to answer? Are you using a validated data collection instrument? If not, how will you pre-test your questions? What sample size and response rate is needed to make good inferences from the data? 

· An anonymous, self-administered, one-page questionnaire will be developed to capture client satisfaction with clinical services and related experiences.

· Questionnaire will be given to all clinic clients during a one month period.

3. What population group are you seeking for the project? How will you access/locate people to participate? Consider the principle of justice: why are you collecting/using data from this group?

· CCHD clients seeking clinical services.

4. What are the potential risks and burdens of the project to participants? Consider time, stress, emotional discomfort, breach of confidentiality, etc.

· Privacy:  There is a small risk that a client could be identified and that clinic staff could respond differently to a client based on their response. The risk of identification will be minimized through use of an anonymous questionnaire.

· Time:  The survey will take approximately 10 minutes to complete. To minimize the time burden on clients, the questionnaire will be limited to one page in length.

5. What are the potential benefits of the project? To participants? To the health department? To the community?  Do the benefits outweigh the risks to participants?

· Clients directly benefit by having the opportunity to comment on the services they have received at CCHD. They may also benefit from improvements in service delivery that are made based on responses to the survey.

· CCHD benefits from having a better understanding of how clients view services and service delivery, so that services can be improved.

· Risks/Benefits Analysis:  The risks associated with the questionnaire are primarily of inconvenience to the client and do not outweigh the benefit of improved service delivery.

6. How will you handle confidentiality of personal, sensitive data? Will participation be anonymous, confidential, or neither? How will data be stored? Who will have access to data and for how long?

· Questionnaires will be anonymous (no personal identifiers will be collected). Clients will drop completed surveys in a collection box; staff will collect them from the box daily.

· Data will be entered electronically for analysis with no link to specific clients.

· Completed surveys will be shredded once they have been entered into the database.

7. How will you obtain informed consent from people to participate in the project?

· Clients will be informed by clinic staff that the purpose of the questionnaire is to make sure that the clinic is meeting their needs and to improve services.

· Clients will be informed by clinic staff that they can decline to participate without their refusal affecting receipt of services.
