DEPARTMENT OF HEALTH
NURSING CARE QUALITY ASSURANCE COMMISSION

POLICY
Title: Use of Sanction Standards in Disciplinary Action Number: A27.08
Reference: RCW 18.130.180; RCW 18.130.160

Effective Date:

November 18, 2011

Supersedes: Use of Sanction Guidelines in Disciplinary Action
September 12, 2003; January 9, 2004; July 1, 2005
Use of Sanction Standards in Disciplinary Action September 8, 2006; November 16,
2007; March 13, 2009, November 19, 2010

Approved:
Chair
Nursing Care Quality Assurance Commission

Purpose:

To provide consistency and uniformity in disciplinary sanctions for similar violations.

Policy:

The Nursing Commission, upon a finding that a license holder or applicant has committed unprofessional
conduct or is unable to practice with reasonable skill and safety due to a physical or mental condition, may
issue an order taking action against a license holder or applicant. The Commission has determined that it
is the best interest of license holders, applicants and the public to adopt "Sanction Standards" for common
violations.

Procedure:

A Reviewing Commission Member (RCM), Case Disposition Panels, and Hearing Panels will utilize
Commission-approved Sanction Standards to determine sanctions.

The RCM or Panel will document the rationale for deviation from the Sanction Standards in the
Disciplinary Worksheet.
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Washington State Nursing Care Quality Assurance Commission

Sanction Standards for Charging Licensees

With Violations Involving Documentation Errors

Description . Duration Cost Time
Aggravating & Harm . For
of Mitioating Factors (Tier) Charge Of Recovery or Conditions Combletio
Violation g g Sanction Fine E
I. Documentation Errors —1 -2 Risk of Recurrence (A) No or Close case N/A N/A N/A N/A
Times Only Within Short Time Minimal
Period, i.e., Over 1-2 Shifts See appendix for list of Patient Harm NOC N/A N/A
aggravating and or Low Risk Cost
mitigating factors of Harm SOA 0-3yrs Recovery
$1000
per violation
Il. Pre-Charting Procedures Risk of Recurrence (A) No or 0-3 yrs Until Cost 1.6 Contact hour course | 4 g days
Or Medications - in Documentation
Minimal successful Recovery 2. Obtain passing score 2. 90 days
See appendix for more Patient Harm | SOA/STID | completion ) . :
aggravating and or Low Risk of $1.000. 3. Sme't course 3.120 days
mitigating factors. of Harm coursework per violation | evaluation for approval
Ill. Falsification of Records Risk of Recurrence (A) No or SOA/SOC 0-3 yrs 1. 24 Contact hour 1. 120 days
Deliberate changing or Likely Cause(s) of Minimal Documentation course
falsification of Error: Patient Harm 2. Obtain passing score 2. 120 days
documentation to cover up o Lack of fiduciary or Low Risk 3. Submit course 3. 150 days
error concern of Harm evaluation for approval
One or more of the following: e  Errorin 4. 12 Contact hour 4. 90 days
o Documenting care performance of (B) Patient . Nursing EthICS.COUI’SG
not provided procedure or Harm or Risk SOA/SOC 2-5yrs Fine/Cost 5. Obtalr_l passing score 5. 90 days
e  Charting incorrect intervention of Severe Recovery 6. Submllt evaluation for 6. 120 days
i iti Patient Harm approva
. ;C):it;rgir?;)rl(:]lg:)ﬁnng N . Poor judgment $1000 per 7. Notification to current | 7. Duration
cover up practitioner (C) Severe violation & future employers _
error or omission See appendix for more Harm or 8. Employer reports- 8. Duration
aggravating and Death SOC 3yr quarterly .
mitigating factors. Minimum 9. Direct RN supervision | 9. Unless
modified
10. No employment with | 10. Unless
an agency, home health, | modified
hospice, community care
settings
11. Request modification | 11. 12-24
months
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IV — VI Relate to Documentation of Patient Assessment & Observations

Description Agaravating & Harm Duration Cost Time
of Mitig%tin Fa?:tors (Tien) Charge Of Recovery or Conditions For
Violation 9 9 Sanction Fine Completion
IV. Developing Pattern Of Risk of Recurrence 1. 24 Contact hour course | 1.120 days
7 SOA/SOC 0-3 yrs : )
Documentation Errors (f/l)in’?;;lr y in Patient Assessment
and/or Omissions Likely Cause(s) of Patient Harm including appropriate
Error: or Low Risk language on
Related to Patient of Harm documgntatlon_ 2. 120 days
Assessment & Observations e Inappropriate 2. Obtain passing score 3. 150 days
clinical judgment . 3. Submit course
8 B) Patient SOA/SOC 2-5yrs .

2 to 4 of the following type(s): e Llackoftime H(ar)rn or Risk 4 Cost evaluation for approval
. Missing assessment manage_me_nt skill of Severe Recovery
*  Inappropriate or & organizational Patient Harm $1.0P0.

inaccurate assessment ability per violation
e Lack of attentiveness to ) o

changing condition COHS.IdeI’ |nd|V|dga_I_
e  Failure to recognize signs practice responsibility (C) Severe 3vr

& symptoms and system influence Harm or socC Minir)r/1 o

and nurse’s Death u

demonstration of
experiential learning

See appendix for more
aggravating and
mitigating factors
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Description Agaravating & Harm Duration Cost Time
of Mitig?itin Fa?:tors (Tier) Charge Of Recovery or Conditions For
Violation 9 9 Sanction Fine Completion
V. Established Pattern Of Likely Cause(s) of 0-3yrs 1. 24 Contact hour 1. 120 days
. SOA/SOC ; ;
Documentation Errors Error: (ﬁ/l)in'}lnc;;r course in Patient
and/or Omissions of Patient Harm Assessment including
Essential Patient . documentation
s or Low Risk . -

Information e  Practitioner lacked of Harm 2. Obtain passing score 2. 120 days
adequate 3. Submit course 3. 150 days
knowledge or evaluation for

Related To Patient competence o apprlgv_al _ 4 1604
Assessment & Observations e Lack of time . Fine/Cost 4. Worksite monitor to . ays
management skill (B) Pat|er_1t SOASOC 2-5yrs Recovery provide 40 hours of
gemer Harm or Risk .
& organizational of Severe $1_OOO_ oversight of
Errors/Omissions of the ability i per violation assessment &
. Patient Harm d -
F0||Owing type(s): . ||"|appr0pr|ate Ocpmentatlon )
. Missing assessment clinical judgment 5. ;\l?tlce to c:Jrrent & 5. Duration
; i uture employers
. Inappropriate or Disregard for _
inaccurate assessment patient safety & 6. El:r;?tlg?/lsr reports 6. Duration
i well bein
¢ Lack qf attentiveness to g 3yr 7. Request modification 7. 12-18
changing condition (C) Severe SOC Minimum months
. Failure to recognize signs S Harm or
& symptoms Consider individual Death

Failure to document
patient deterioration, pain,
agitation or other signs of
complications or reaction
to illness or therapies

practice responsibility
and system influence
and nurse’s
demonstration of
experiential learning

See appendix for more
aggravating and
mitigating factors
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Description . Duration Cost Time
of Aggravating & Harm Charge Of Recovery or Conditions For
. . Mitigating Factors (Tier) . . .
Violation Sanction Fine Completion
VI. Significant Error(s) In Risk of Recurrence 0-3yrs 1..24 Contact hour 1. 120 days
. . SOA/SOC ; .
Documentation of Essential (f/l)in’?;;lr course in Paplent .
Patient Information Patient Harm Assessment including
Likely Cause(s) of Low Risk documentation
Related To Patient Error(s): Orofok\;\;m'qs 2. Obtain passing score 2. 120 days
Assessment & Observations ) Practitioner lacked 3. ?uk)tmit ?ourse | 3. 150 days
With adequate evaluation for approval
knowledge or (B) Patient SOA/SOC 2-5yrs 4. Notice to current & 4. Duration
future employers
) competence Harm or Risk 5. Empl boy t 5. Durati
One or more of the following . Inappropriate of Severe . tmpI oyer reports . Duration
. inical i : uarter
type(s).. i i cl!nlcal Judgment Patient Harm g Indirgct supervision 6. Duration
e Missing or inaccurate J Disregard for . L supen :
assessment patient_safety & 7. V\_/orkslt?1 monltc;r to 7. 160 days
e Lack of attentiveness well being prov@ehé:Of ours o .
e Failure to recognize signs . Lack of gvggi'gme%t:tsi;ﬁssmen
attentiveness or
& symptoms surveillance (C) Severe socC 3yr Fine 8. No employment with 8. Unless
* Eg{:g;et fj(:etde?&)ur;?onr: pain Pact)'relg:agﬂm Minimum $1000 agency, home health, modified
agitation or other signs of Consider individual per violation ngepg:eett(i:r?g;mumty based
complications or reaction prastice respon5|b|I|ty 9. Request modification 9. 18to 24
to illness or therapies and system influence : o omihs

and nurse’s
demonstration of
experiential learning

See appendix for more
aggravating and
mitigating factors
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VII & VIII Relate to Documentation of Medication Administration, Procedures and Treatments

Description . Duration Cost Time
Aggravating & Harm .
of Mitigating Factors (Tien) Charge Of Recovery or Conditions For
Violation Sanction Fine Completion
VII. Developing Pattern Of Risk of Recurrence (A) No or SOA/SOC 0-3 yr 1. 24 hr Documentation 1. 120 days
Errors and/or Oml_ssmns In Likel . Minimal glagit . . 5 1204
pocumentation Eror Patient Harm 3 Submitcowrse | 3. 150 days
Related To Medication _ Orol;c:_\:\;?nfk evaluation for approval
Administration, Procedures & e  Failure to follow
Treatments agency policy
e Lack of adequate 2-5yrs Cost
knowledge or (B) Patient SOA/SOC Recovery
2-4 of the following type(s): competence Harm or Risk $1000
e Missed medications and/or e Disregard for of Severe per violation
treatments patient safety & Patient Harm
e Misrepresentation of well being
patient’s condition S
e  Failure to document care Consider individual
that has been provided practice responsibility (C) Severe
and system influence Harm or soC 3yr
and nurse’s Death Minimum

demonstration of
experiential learning

See appendix for more
aggravating and
mitigating factors
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Description . Duration Cost Time
Aggravating & Harm .
of Mitioating Eactors (Tien) Charge Of Recovery or Conditions For
Violation 9 9 Sanction Fine Completion
VIII. Established Pattern of Risk of Recurrence (A) No or SOA/SOC 0-3yrs 1. 24 hr. Documentation 1. 120 days
Errors and/or Omissions In Minimal class
Documentation Likely cause(s) of Patient Harm 2. Obtain passing score 2. 120 days
Error: or Low Risk
Related To Medication e Failure to follow of Harm 3. Submit course 3. 150 days
Administration, Procedures agency policy evaluation for approval .
& Treatment e Lack of adequate 4. Notice to current & 4. Duration
knowledge or (B) Patient SOA/SOC 2-5yrs Fine/Cost future employers
competence Harm or Risk Recovery 5. Employer reports 5. Duration
5 or more of the following e Disregard for patient of Severe $1000 quarterly N '
type(s): safety & well being Patient Harm per violation | 6. Indirect supervision 6. Duration
e Missed medications e Poor judgment 7. V\_Iorksﬂe monitor to 7. 180 days
and/or treatments provm_le 40 hours of
e  Misrepresentation of S 3vr g\ére;lrjsr:?:;tzzion
patient’s condition Cons.lder IndIVIdL.Ia.|. (C) Severe SOC Mi y 8 R dgif . 8. 1994
e Failure to document practice responsibility Patient Harm inimum . Request modification . 12-
care that has been and system influence or Death months

and nurse’s

provided >
demonstration of
experiential learning
See appendix for more
aggravating and
mitigating factors
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Sanction Standards for Charging Licensees For
Violations Involving Failure to Assess and/or Intervene on the Patient’s Behalf

Description Aggravating & Harm Duration Cost Time
of Mitigating Factors (Tier) Charge Oof Recovery or Conditions For
Violation Sanction Fine Completion
I. Failure To Assess and/or Risk of Recurrence (A) No or SOA/SOC 0-3yrs 1. 24 Contact hour course 1. 120 days
Intervene On The Patient’s Minimal on Patient Assessment,
Behalf ) Patient Harm obtain passing score,
Likely Cause(s) of or Low Risk submit evaluation data
Error(s) of the following type: Error/fOmission: of Harm 2. 6 Contact hour course on | 2. 90 days
e Failure to promptly e Lack of attentiveness Nursing Ethics, obtain
assess . Inadequate clinical ] passing score, submit
e Failure to adequately judgment Fine evaluation data _
assess e Faulty logic due to (B) Patient | SOA/SOC 2-5yrs $1000 3. Notice to current & future | 3. Duration
e Failure to recognize and/or use of rote action Harm or Risk per violation Employers o |
detect signs & symptoms e Lack of appropriate of Severe 4. Commission permission 4. (ljJ? edss
e  Faulty intervention priorities Patient Harm for Employment glODl ie L
Failure to call for e Poor or faulty 5. No employment in - Duration
Assistance monitoring themlriﬁre;]ry agency, home
e  Failure to notif » Lack of agency/ ealth, hospice or
physician or ot};\er fiduciary concern (C) Severe soc 3yr goré]nr?ulnlty-rbrasedrtagency 6. Duration
rovider o Harm or Minimum - Employer reports
o Igailure to properly Consider individual Death addressing clinical judgment
initiate CPR practice responsibility and & decision-making ability-
system influence and quarterly .
nurse's demonstration of 7. Personal reports — 7. If working
experiential learning quarterly . as nurse
8. Indirect RN supervision, 8. Unless
No charge or supervisory modified
See appendix for more responsibilities
aggravating and mitigating 9. Request Modification 9. 1t2h_ 24
factors. montns
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Description . Duration Cost Time
of Aggrgvatlng & He}rm Charge Oof Recovery or Conditions For
. . Mitigating Factors (Tier) . . .
Violation Sanction Fine Completion
Il. Failure to Recognize Risk Risk of Recurrence No or Minimal SOA/SOC 0-3yrs 1. 24 Contact hour course | 1. 120 days
Factors And Implement Patient Harm on Patient Assessment,
Prevention Techniques To _ or Low Risk obtain passing score,
Avoid Predictable, Likely Cause(s) of of Harm submit evaluative data
Preventable Condition(s) Error/Omission: 2. 6 Contact hour course on | 2. 90 days
e Lack of attentiveness Patient Safety, obtain
Existence Of A Preventable * Inadequate clinical Patient Harm _ passing score, submit
Condition Including Decubiti, judgment of Risk of SOA.SOC 2-5yrs Fine evaluative data .
Stasis Pneumonia' |ncidence L LaCk Of appropriate Severe $looo 3. Notice to current & future 3. Duration
Of Falls priorities Patient Harm per violation | Employers .
e Poor or faulty 4. No employment in 4. Duration
monitoring temporary agency, home
Errors or Omissions of the e Lack of evaluation of | Severe Harm Soc 3y health, hospice or
following type. patient response to or Death Minimum community-based agency 5 Duration
e  Failure to anticipate and/or therapy 5. Employer reports - ourad
recognize risk factors] » Failure to evaluate addressing clinical judgment
. Failro o mplement effectiveness o & decision-making abilty -
; i intervention .
E)ersﬁtzgtlgf;i;encthr?slﬂues 0 6. Personal reports — 6. If working
. Faulty intervention Cons.ider individga.I. Quarterly a8 Mrse
*  Breach of infection pracioe I’(fEISponS|bI|I3/ and 7. Indirect RN supervision, | 7- Unless
precautions system influence an | modified
. . nurse’s demonstration of No charge or supervisory
*  Failure to recognize experiential learning responsibilities
equipment failure 8. Request Modification 8. 1i2h
months

See appendix for more
aggravating and
mitigating factors.
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Sanction Standards for Charging Licensees For

Violations Involving Medication Errors

Description . Duration Cost Time
Aggravating & Harm .
of Mitioating Eactors (Tier) Charge Oof Recovery or Conditions For
Violation 9 9 Sanction Fine Completion
I. Practice of Risk of Recurrence (A) No or SOA/SOC 0-3yrs Cost 1. 6 Contact hour course in 1. 90 days
Pre-Pourin - Recovery Time Management
g : Minimal . .
and/or Pre-Charting Likely Cause of Patient Harm $1_000_ 2. Obtalr) passing score 2. 90 days
Medications Practitioner Error or Low Risk per violation | 3. Submit course 3.120 days
e Lack of of Harm evaluation for approval
knowledge of
nursing ;
standards (B) Patient | soa/s0C
s Harm or Risk 2.5
e Failureto of Severe yrs
follow agency Patient Harm
policy
C) Severe
See appendix for P(at)ient Harm SOC 3yr
more aggravating and or Death Minimum
mitigating factors
Il. Developing Risk of Recurrence (A) No or SOA/SOC 0-3yrs Cost 1. 60 Contact hour course in | 1. 90 days
Pattern of Medication Minimal Recovery Safe Medication
Errors Likely Cause of . $1000 Administration, including a
P Patient Harm o -
Practitioner Error: Low Risk per violation | minimum of 20 hours of
2 to 5 Errors of the - Failure to follow 6 Orofok\;\;m;s theory and 40 hours of RN
Following Type(s): “righ.ts“ for safe supe_r\(ised_medication
o Missed dose(s) medication (B) Patient SOA/SOC 2-5yrs administration
. Wrong time administration H Risk 2. Obtain passing score 2. 90 days
. Wrong dose - Lack of time a;rg Or RIS 3. Submit course 3. 120 days
. Wrong frequenc management skill & PO' evHere evaluation for approval
. Wrona IV rate- y organizational atient Harm 4. 6 Contact hour course 4. RCM
wron gdose Ability in time management at discretion
W 9 ) RCM discretion
° rong patient Consider individual o) s soC 3yr
*  Wrong route practice responsibility ( |_)| evere Minimum
and system influence Sggtﬁ r

and nurse’s
demonstration of
experiential learning

See appendix for
More aggravating &
mitigating factors
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Description . Duration Cost Time
Aggravating & Harm .
of Mitioating Eactors (Tier) Charge Oof Recovery or Conditions For
Violation 9 9 Sanction Fine Completion
lll. Established Risk of Recurrence (A) No or SOA/SOC 0-3yrs 1. 60 Contact hour course 1. 90 days
Pattern Of Medication Minimal in Safe Medication
Errors Patient Harm Administration, including
’ minimum of 20 hours of
6 or More Errors of the Likely Cause of or |¥°|_\|N Risk theory and 40 hours of RN
Following Type(s): Practitioner Error: orharm supervised medication
. o Failure to“ _ . (B) Patient gdmlglst_ratlon _ 2 604
e Missed dose(s) Follow 6 “rights Harm or Risk SOA/SOC 2-5yrs _ .0 talr_1 passing score . ays
e Wrong time for safe Fine 3. Submit course 3. 120 days
medication Of. Severe $1000 evaluation for approval
* Wrong dose dmini i Patient Harm er violation | 4. Current & future 4. Quarterl
e Wrong frequency administration p . futur . y
«  Wrong IV rate . Lack of time employer notification & unle_s_s
deliveri management reports modified
dﬁs“éermg wrong skill & 5. Worksite monitor to 5. 6-9
¢ Wrong patient organizational provide additional 40-120 months
ability o) s SOC 3yr hours supervision of
* Wrong route (C) Severe Minimum medication administration
Consider individual Hgégtr?r (If licensee is an LPN, an
practice LPN may provide
responsibility and supervision)
system influence 6. 6 Contact hour course 6. RCM
and nurse’s in time management at discretion
demonstration of RCM discretion o
experiential 7. Request Modification 7. 12
learning months

See appendix for
More aggravating
and mitigating
factors
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Description . Duration Cost Time
of Mﬁ\i?ggﬁanv;tllzg?:tirs '{.ﬁgrr; Charge Oof Recovery or Conditions For
Violation Sanction Fine Completion
IV. Pattern of Risk of Recurrence (A) No or SOA/SOC 0-3yrs 1. 60 Contact hour course 1. 90 days
Medication Errors Minimal In Se_lfg Me(_jicat_ion
_ Patient Harm A(_jmlnlstratlon, including a
2 or More Errors of the Likely Cause of Low Risk minimum of20 hours of
Following Type(s): Practitioner Error: or f0|_\|N IS theory and 40 hours of RN
. Wrong IV rate . Failure to orHarm supervised medication
delivering wrong Follow 6 “rights” (B) Patient _ administration
dose of medication for safe Harm or Risk SOA/SOC 2-5yrs Fine 2. Obtain a passing score 2. 90 days
. Wrong medication of Severe $1000 3. Submit course 3. 120 days
concentration or administration Patient Harm per violation | evaluation
dosage of . Lack of 4. Current and future 4. Quarterly
medication adequate employer notification & unless
delivered IV knowledge or employer reports quarterly modified
o Wrong route competence for (C) Severe 5. Commission approval 5. Unless
o Wrong medication administering Harm or SOC 3yr for employment _ modified
. Wrong dose medication Death Minimum 6. No charge, floating, 6. Unless
e Wrong patient . Disregardffor ﬁgggicc)g he(:(r:ne health, modified
; atient safety & , etc.
e Wrong time \R/ell being y 7. Worksite monitor to 7. 6t09
provide additional 40 — 120 months
Consider individual hours supervision of
practice medication administration (If
responsibility and licensee is an LPN, an
system influence LPN may provide
supervision)
Consider nurse’s 8. Indirect RN supervision 8. Unless
demonstration of 9. Request Modification modified
experiential 9. 12to 24
learning months
See appendix for
more aggravating
and mitigating
factors
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Description Aggravating & Harm Duration Cost Time
of Mitigating Factors (Tier) Charge Oof Recovery or Conditions For
Violation Sanction Fine Completion
V. Single Significant Likelihood of Recurrence (A) No or SOA/SOC 0-3yrs 1. 60 Contact hour course in | 1. 90 days
Medication Error Low % Serious Minimal Safe Medication
_ _ Patient Harm Aqlministration, including a
Type of Error’=: Risk to Future Patients or Low Risk minimum of 20 hours of
. Wrong Low % Serious of Harm theory and 40 hours of RN
concentration or supervised medication
dosage of Likely Cause(s) of administration
medication Practitioner Error 2. Obtain a passing score 2. 90 days
delivered IV - Medication with similar 3. Submit course evaluation | 3. 120 days
. Wrong route name or packaging Fine 4. Worksite monitor to 4. 120-150
. Wrong medication - Medication not (B) Patient SOA/SOC 2-5yrs $1_OOO_ provide additi_o_nal 20 -60 days
. Wrong dose commonly used Harm or Risk Per violation | hours supervision of
. - Patient allergic medication administration20
. Wrong patient - . of Severe o
. Wrong time - Mls_sgd/Mlstaken Patient Harm - 60_h0l_1rs supervision of
Physician Order medication administration (If
- Practitioner lacked licensee is an LPN, an LPN
adequate knowledge or may provide supervision)
competence for 5. Direct RN Supervision 5. Until
administering medication supervised
- Medication required med admin
testing to ensure proper complete
therapeutic levels
- Inadequate or
inaccurate patient (C) Severe SOC 3yr 6. Current ar)c_i future 6. Quarterly
assessment Harm or Minimum emplo_yer notlflcatlon, unle_s_s
- Inappropriate clinical Death worksite monitor, employer modified
judgment reports quarterly
7. Commission approval for | 7. Duration
Potential System employment
Contributor(s): 8. Request Modification 8. 12-24
- High-alert medication 9. No charge, floating, months
with no system controls to agency home health, 9. Duration
monitor or prevent error hospice, etc.
Consider individual practice
responsibility and system
influence and nurse’s
demonstration of experiential
learning.
See appendix for more
aggravating and mitigating
factors
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Sanction Standards for Charging Respondents For
Failure to Comply with the Condition of an Order

Description Aggravating & Harm Duration Time
of Mitigating Factors (Tier) Charge Oof New Fine Conditions For
Violation Sanction Completion

I. Failure To Comply N/A N/A SOC Suspension $1000 1. Complete prior to seeking | 1l.a. Within

With Any Term(s) Or (2 yr min) per violation | reinstatement: 90 days of

Condition(s) Of One a. Substance Abuse petition for

STID or Order evaluation by a Commission | re-
approved evaluator instatement
Related To Diversion b. Submit evidence of 24
Or Substance Abuse most recent consecutive
months of being clean and
sober, evidenced by:

Not Eligible For WHPS i. Random, observed b.i. 12 tests
biological fluid testing to per year
include ETG/ETS and hair
testing
ii. AA or NA attendance

Il. Failure to Comply N/A N/A SOC Indefinite 1. Complete all conditions in

With Any Substantive Suspension original STID

Term(s) Or Until

Condition(s) Any One Compliance

STID or Order
lll. Failure to Comply N/A N/A Refer to N/A
Collections

with a prior order or
STID. (Cost Recover
or Fine)
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Sanction Standards for Charging Respondents For

Practice on an Expired License

Description Aggravating & Harm Duration Time
of Mitigating Factors (Tier) Charge Oof New Fine Conditions For
Violation Sanction Completion
I. Practice on an N/A SOC 1-3 years $1000 1. Minimum of 3 hours 1.60 days
expired license from 6 education on the Nursing
to 12 months WAC 246-840 or UDA
18.130
Il. Practice on an N/A SOC 1-3 years $1000 per 1. Minimum of 3 hours 1.60 days
expired license from 1 year education on the Nursing
to 3 years WAC 246-840 or UDA
18.130
2. Minimum 6 hours 2.60 days
education on Time
Management
3. Minimum 6 hours 3.60 days
education on Ethics
Ill. Practice on an License application N/A SOC 1-3 years $1000 per 1. Minimum of 3 hours 1.60 days
expired license for requires refresher year education on the Nursing
over 3 years course WAC 246-840 or UDA
18.130
2. Minimum 6 hours 2.60 days
education on Time
Management
3. Minimum 6 hours 3. 60 days

education on Ethics

Reference:

Benner, Patricia, PhD, RN, FAAN, Vickie Sheets, JD, RN, et al, Individual, Practice, and System Causes of Errors in Nursing — A Taxonomy, JONA Vol. 32, No., 10

October 2002.

Individual practice responsibility may include factors such as knowledge, competence, judgment, thoroughness.

System contributions & issues may include level of orientation and education provided; policies, procedures and systems in place including prescribing, order
communication; product labeling, packaging and nomenclature; compounding; dispensing; distribution; administration, education; monitoring; and use
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APPENDIX

Washington State Nursing Care Quality Assurance Commission

Aggravating and mitigating factors. The following nonexclusive list identifies factors that
may mitigate or aggravate the sanctions that should be imposed in an order or
stipulation to informal disposition.

(1) Factors related to the misconduct:

(a) Gravity of the misconduct;

(b) Age, capacity and/or vulnerability of the patient, client or victim;
(c) Number or frequency of the acts of misconduct;

(d) Injury caused by the misconduct;

(e) Potential for injury to be caused by the misconduct;

(f) Degree of responsibility for the outcome;

(g) Abuse of trust;

(h) Intentional or inadvertent act(s);

(i) Motivation is criminal, immoral, dishonest or for personal gain;
() Length of time since the misconduct occurred.

(2) Factors related to the license holder:

(a) Experience in practice;

(b) Past disciplinary record;

(c) Previous character;

(d) Mental and/or physical health;

(e) Personal circumstances;

(f) Personal problems having a nexus with the misconduct.
(3) Factors related to the disciplinary process:

(a) Admission of key facts;

(b) Full and free disclosure to the disciplining authority;

(c) Voluntary restitution or other remedial action;
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(d) Bad faith obstruction of the investigation or discipline process or proceedings;

(e) False evidence, statements or deceptive practices during the investigation or
discipline process or proceedings;

(f) Remorse or awareness that the conduct was wrong;
(g) Impact on the patient, client, or victim.

(4) General factors:

(a) License holder's knowledge, intent, and degree of responsibility;
(b) Presence or pattern of other violations;

(c) Present moral fitness of the license holder;

(d) Potential for successful rehabilitation;

(e) Present competence to practice;

(f) Dishonest or selfish motives;

(9) lllegal conduct;

(h) Heinousness of the misconduct;

() Il repute upon the profession;

(j) Isolated incident unlikely to reoccur.
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