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Strategic Plan Initiative Projectsg j
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Reporting FrequencyReporting Frequency

Q13 I l h di th f ll iQ13 - In general, when you diagnose the following 
conditions, how often do you report them to 
CCPH?CCPH? 

Chlamydia MeningitisE. Coli Pertussis Salmonella
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Performance Measurement
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OSS O&M
Key Performance Measures

2009

Outcomes & Performance Measures 2008 Q1 Q2 Q3 Q4

Percent of notified property owners receiving 
inspections 80% 76% 46% NA NAinspections

Percent of inspections reporting deficiencies 32% 34% 34% NA NA

Percent of inspections reporting critical 
deficiencies 2% 3% 3% NA NA

Percent of critical deficiencies corrected 38%* 73% 68% NA NA

Average number of inspections completed per 
certified O&M Specialist 69.5** 60 58 NA NA

*Partial year
**Average per quarter

Cost per inspection (TBD $ / # of inspections)
TBD TBD TBD
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CSI: Clark Countyy
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Continuous System Improvement –
the real CSI
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