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TEAM MEMBERS

Karolyn Holden – Education and Evaluation Manager
(facilitator)
Karen Arbogast - Immunization Program Nurse
(provider outreach, education, liaison)
Kim Carson - Clinical Services Supervisor
(planning, systems coordination)
Brianne Probasco - Public Health Educator, Assessment Coordinator
(data collection, analysis, development of report and educational materials)



PROJECT DESCRIPTION

OPPORTUNITY Why
Improve local 
immunization practices 

y
Percentage of preschool-aged 
children with complete immunization 
status, Washington State

by enhancing provider 
education with local 
immunization dataimmunization data

1998 baseline:
• 76% of 19-35 month • 76% of 19-35 month 

olds in GHC had 
complete 4:3:1:3 
coverageg



MOST SUCCESSFUL METHODS

AIM STATEMENT
Increase available data on current preschool 
vaccination coverage levels among local children in 
order to:

Increase public health and provider understanding of how their 
practices contribute to overall county vaccination rates and how p y
provider practice rates compare to the county average

Establish a baseline in the context of universal access to public vaccines 
against which to gauge future system performance following upcoming g g g y p g p g
reduction in access to this resource

We do this in order to preserve and improve 
h ldh d G b Cchildhood vaccination rates in Grays Harbor County



MOST SUCCESSFUL INTERVENTIONS

In-service training for local VFC providersIn service training for local VFC providers
78% of local VFC providers attended

DiscussedDiscussed
Coverage rates of Grays Harbor County children 
compared to the state and nationcompared to the state and nation
Use of CHILD Profile
Ensuring parents have up-to-date recordsEnsuring parents have up to date records
Improving local immunization coverage rates

Distributed fact sheet with local coverage ratesDistributed fact sheet with local coverage rates



MOST SUCCESSFUL INTERVENTIONS



RESULTS

Study the resultsStudy the results
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Providers that correctly Providers that correctly Providers that correctly 
estimated vaccine 

coverage among Grays 
Harbor County children

Providers that correctly 
estimated vaccine 

coverage among their 
patientsHarbor County children patients



RESULTS

Study the resultsStudy the results



LESSONS LEARNED

SUCCESSESSUCCESSES
Having an experienced contact at DOH – Pat deHart
Intern to help with subject researchp j
Provider staff were enthusiastic about distributing 
educational materials to parents



LESSONS LEARNED

CHALLENGESCHALLENGES
Increased focus on personal privacy
Increased foresight in use of CHILD Profileg
Getting providers to attend training



NEXT STEPS

Increase the number of providers who have an active Increase the number of providers who have an active 
immunization reminder/recall system in place
Increase the number of providers who use CHILD p
Profile to look up immunization data on their patients 
at every appointment
Decrease missed opportunities due to provider 
misinformation about when vaccination is 

t i di t d d i  illcontraindicated during illness


