[bookmark: _GoBack]Other FHC Processes not represented here: Reissues, in person classes, Spanish or low-literacy assistance, paper testing


FOOD HANDLERS CARDS


PREPARATION


CLIENT RECON


CLIENT COMES TO KCPHD


FHC EDUCATION


FHC ISSUANCE


FOLLOW UP


Order cards


Stamp cards with signature


Turn computers on


Employer, food inspector, job request


Call for info or look on website


Call to make appointment (UKC Only)


Inquire at front desk


Staff give instructions


Client sits or waits turn


Clean/maintain headphones


Drive to site (UKC Only)


Software course


Take test


Print results and take to front desk


Results checked


Collect ID & $


Collect current card if they have one


Receipt in NextGen


Money is deposited (cash tax) daily


Cards entered into database (weekly)


Client fills out card


Staff fills out expiration


Card issued and receipt given


Card placed in box































































































