
Food Handler’s Card Customer Survey
The Kittitas County Public Health Department will be changing the food handler’s card education process to stay up to date with changes in food code and make it easier for food handler’s to get their cards.  We would like your input on our current process, so that we can make changes to make the process more convenient.  Thank you for taking a few moments to complete the following survey.  
1. What is your zip code? Please circle one.
Snoqualmie Pass 98068
Ronald 98940

Roslyn 98941

Cle Elum 98922

Thorp 98946
Ellensburg 98926

Kittitas 98934

Vantage 98950

South Cle Elum 98943
Easton 98925 

Other________
2. How did you find out about the food handler’s class?  Please circle all that apply.
Internet
Employer
Food Inspector
Called Health Department

Other________________
3. How many minutes did it take you to travel to the food handler’s class?  ________
4. How many minutes did it take you to complete the testing process, from the time you entered the Kittitas County Public Health Department to receiving your card?  ________
5. How easy was it for you to get your food handler’s card? Please circle one.
	Very easy
	Easy
	Average
	Hard
	Very hard

	
	
	
	
	


6. What made it difficult for you to get your card?  Please circle all that apply.
Language      
Technology
     Transportation

Hours of operation
Nothing

Other___________
7. If you could get your food handlers card via the internet on any computer (i.e. at your home, library, etc.) would this have made it easier for you? Please circle one.
Yes.  Why? __________________________________________________________________________
No. Why? ___________________________________________________________________________
8. Please rate the overall process of getting your food handler’s card.  
	Poor
	Fair
	Average
	Good
	Excellent


9. Do you have any suggestions to make the process easier?

