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Nursing Care Quality Assurance Commission (NCQAC) 
Special Meeting Minutes 

May 11, 2012 
Point Plaza East, 310 Israel Road SE 

Tumwater WA 
Room 152/153 

 
 
Commission Members:  Susan Wong, MBA, MPA, RN, Chair 

Susan Woods, PhD, RN, FAHA, FAAN, Vice-Chair 
Linda Batch, LPN 

     Erica Benson-Hallock, MPPA, Public Member  
Charlotte Foster, RN, BSN, MHA 
William Hagens, MA, Public Member  
Margaret Kelly, LPN 
Suellyn M. Masek, RN, MSN, CNOR  
Darrell Owens, Ph.D., ARNP, ACHPN 
Gene I. Pingle, RN, BSN-BC, CEN 
Diane Sanders, RN, BC, MN 
L. Susana Serna, RN, ARNP 

     Cass Tang, PMP, Public Member 
Rhonda Taylor, MSN, RN 
Laura Yockey, LPN 

 
Assistant Attorney General: Gail Yu, Assistant Attorney General 

 
Staff:     Paula R. Meyer, MSN, RN, Executive Director 

Teresa Corrado, LPN, Health Services Consultant 
Chuck Cumiskey, BSN, MBA, RN, Nursing Practice 

Advisor 
Mary Dale, Discipline Manager 
Karl Hoehn, Staff Attorney 
H Louise Lloyd, Secretary 
Mindy Schaffner, PhD, MSN-CNS, RN, Nursing 

Education Advisor 
Catherine Woodard, Chief Investigator 
Terry West, Health Services Consultant 
Martha Worcester, PhD, ARNP, ARNP Advisor 
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This meeting was digitally recorded to assist in the production of accurate minutes.  All 
recordings are public record.  The minutes of this meeting will be posted on our website 
when approved by the full NCQAC .  For a copy of the actual recording, please contact 
the Public Disclosure Records Center (PDRC) at PDRC@doh.wa.gov . 

1.  8:30 AM Opening – Susan Wong, Chair – DISCUSSION/ACTION 
A. Call to order – 8:37AM  
B.  Introductions – NCQAC members, staff, and public 
C.  Order of the Agenda - approved 
D.  Correspondence - none 
E.  Announcements  

• Recognition of NCQAC from National Council of State Boards of Nursing (NCSBN) at 
the Investigator/Attorney Summit for completion of Taxonomy of Error, Root Cause 
Analysis and Practice responsibility tools – recognition at the attorney/investigator 
summit, June 2012, with Ms. Woodard representing NCQAC 

• Extra Mile nomination – the NCQAC nominated Adena Nolet.   
• Hearing dates – signup sheet was circulated 
• Meeting dates for 2013 

o May 10, 2013    July 12, 2013    September  13, 2013    November  8, 2013 

2.  Consent Agenda – DISCUSSION/ACTION 
Consent agenda items are considered routine agency matters.  The NCQAC approves the 
consent agenda by a single motion without separate discussion.  To discuss a separate item 
requires a motion to remove the item and then place the item on the regular business agenda. 

 A.  Approval of minutes 
 1.  NCQAC Business Meeting – 3/9/12 
 2.  NCQAC Disciplinary Hearing minutes – 1/27/12 and 2/24/12 

 3.  ARNP sub-committee minutes 
 4.  Continuing Competency sub-committee – 3/16/12 
 5.  Licensing and Discipline sub-committee – 2/27/12 and 3/26/12 
 6.  Consistent Standards of Practice sub-committee – 3/26/12 
 7.  Nursing Program Approval Panel (NPAP) 

 8.  Nursing Assistant – Nursing Program Approval Panel (NA-NPAP) 
 
MOTION:  Motion from Ms. Masek with a second from Ms. Sanders to remove Consent Agenda 
item 2A6 for changes.  Motion passed. 
 
MOTION:  Motion from Ms. Batch with a second from Ms. Sanders to adopt the consent agenda.  
Motion passed. 
 
MOTION:  Motion from Ms. Batch with a second from Ms. Sanders to adopt Consent Agenda item 
2A6 with correction of the spelling of David Trevino’s name. Motion passed. 
  
3.   Chair Report –Susan Wong- DISCUSSION/ACTION 
 A.  Nurses’ Week – congratulations to all nurses  
 B.  Out of state travel reports 

1.  National Council of State Boards of Nursing (NCSBN) midyear meeting, Chicago, 
March 11 – 14, Susan Wong, Suellyn Masek, Dr. Susan Woods, Paula Meyer 

• Ms. Wong - Board Chair’s meeting focused on governance and working 
relationship between board chairs and executive directors. 

• Ms. Masek – Leadership Succession Committee focused on recruitment 
and leadership development. 

mailto:PDRC@doh.wa.gov
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o NCSBN Web site resources 
• Dr. Woods, Chair of the Education Committee  

o Held World Café - conversation on what could be achieved if the 
regulators, education and accreditation aligned 

o Will continue to communicate with National League of Nursing 
Accrediting Commission and Commission of Collegiate Nursing 
Education and develop a tool for boards of nursing to use 

o Wrote model rules for nursing pre-licensure program approval to 
require that all programs be nationally accredited by 2020.  Will be 
voted on at the Delegate Assembly. 

 
RECOMMENDATION:  Appoint a task force to look at out-of-state programs that 
do not have accreditation and do not have program approval. 

 
2.  American Academy of Nurse Practitioners (AANP), Region X, March 17, Portland, 

Susana Serna and Dr. Martha Worcester 
• There are six groups in Region X  
•  

o Area Health Education Center of Eastern Washington 
o Columbia River Nurse Practitioners  
o Nurse Practitioners of Spokane 
o ARNP United of Washington State 
o Puget Sound Nurse Practitioners 
o Yakima Valley Nurse Practitioners 

• Dr. Owens won the  2011 state award for Excellence as an Advanced 
Registered Nurse Practitioner (ARNP)  

• AANP advocates for ARNPs 
• Also doing a lot of work with the Health Care Act 

 
3.  APRN Roundtable, April 25, Chicago, Laurie Soine and Dr. Martha Worcester 
•  Five major topics addressed 

o Federal Trade Commission 
o NCSBN Web site 
o Licensure certification 
o Accreditation 
o Education 

• All presentations available on the NCSBN Web site  
 

4.  NCSBN IT Summit, Minneapolis, May 15-16, Dan Francis and Teresa Corrado 
will attend 
 

C.  Future of Health Care in Washington – Susan Wong, Dr. Susan Woods, Dr. Mindy 
Schaffner, March 29, Seattle 

1. Mary Selecky, Secretary  
• Washington State is challenged by, obesity, opioids, elderly falls, and 
immunization exemptions, placing our state at higher risk for health 
concerns 
• Has regulatory over-site of 79 professions 
• Washington state is one of eleven states that received a commission 
transformation grant for innovation in smoke free parks, walking paths to 
schools, zoning for farmer’s markets, etc 
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2. Dr. Nancy Fisher - spoke about ARNP issues  
3. Doug Keeley – motivational speaker 
4. Scott Bond, president Washington State Hospital Association 
 

D.  Health Pact Webinar – Margaret Kelly – May 14 
 1. Presenters, Sally Watkins, HSQA representative 
 
E.  New member orientation and mentoring – Susan Wong, Suellyn Masek, Erica Benson-
Hallock 
 
 Recommendations: 

• Have NCQAC member attend 
• Provide a list of managers (with photos) 
• Organizational chart 
• Point of contact – instead of phone list for entire staff 
• NCQAC member expectations 
• Public member attend Citizen’s Advocacy Center (CAC) conference 

o Cass Tang will attend this year 
• Mentor – more intense  
 

F. 1103 report to the legislature – format and process 
 1. Leadership meetings between NCQAC and the Medical Commission  
 2. DOH recommends one report 

3. The Medical Commission and NCQAC want to submit a report from their 
perspective 

4. Ms. Wong is meeting with staff to complete the report.  The final report 
should be completed by the November 2012 NCQAC meeting. 

4.  Executive Director Report – Paula Meyer – DISCUSSION/ACTION 
 A.  Office move – 111 Israel Road SE, Town Center 2 
 

B. Service recognition – Ms. Meyer recognized NCQAC members completing their terms 
and Sandra Prideaux, retirement. 

• Dr. Darrell Owens 
• Susan Wong, Chair 
• Bill Hagens 

 
C. Requests for exemption to rules moratorium 

• Clinical Nurse Specialist (CNS) as ARNP – approved 
• Barriers to Washington state licensure from internationally educated 

nurses violations – approved 
• Sexual Misconduct Violations – approved 
• Substance Abuse – most changes were made without rule changes – 

on hold 
• Recognize ARNP as a Pain Management Specialist – on hold 
 

D.  Legislation update  
1.  Decision packages 
2.  Bills passed in the 2012 legislature affecting nursing 

• HB 1486  Prescriptions for controlled substances written by ARNPs  from 
states other than Washington state 
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• EHB 2186  Adding licensed midwives to the list of practitioners who can 
direct nursing care 

• HB 2366   Requiring certain health professionals to complete education in 
suicide assessment, treatment, and management 

• HB 2247   Expanding the types of medication public or private school 
employees can administer as delegated by the school nurse  

• HB 2314   Concerning Long Term Care Workers 
• HB 2473   Medication assistant endorsement for certified nursing assistants 

in nursing home 
• SB 5969   Military veterans and their spouses and expedited licensure 
• SB 6237   Medical Assistants 
• Ms. West is organizing Rules workshops  
o Three sites around the state 
o Videoconference 

5.  Subcommittee Reports – DISCUSSION/ACTION 
A.  Licensing and Discipline – Margaret Kelly, chair 
 1.  Early Remediation Utilization 

• Criteria Document  
o change in  C. “The alleged conduct resulted in no or minimal harm” 

change the word minimal to minor  
• Ms. Kelly gave an update on cases 
• The subcommittee requested input from the NCQAC regarding what 

cases can be referred to Early Remediation program.  The NCQAC will 
give Ms. Tang suggestions. 

  
B.  Continuing Competency – Rhonda Taylor, chair  

1. Change in WAC 246-840-203(a)(i) – defines active practice  
2. Change in WAC 246-840-206(1)(a) and  (1)(a) – late renewals 
3. Change in WAC 246-840-206(4)(f) – documentation of hours needed from a nurse 
that is a home care provided. 
 

MOTION:  Motion by Ms. Taylor with a second from the subcommittee to add the above 
WAC changes to the list of rules that need work, when the rules moratorium is lifted.  
Motion passed. 

 
Change in the order of the agenda – advance to item #7 
 
7.  Nursing Program Approval Panel (NPAP) - Approval of Nursing Programs – Dr. Susan 

Woods, Rhonda Taylor, Dr. Mindy Schaffner - DISCUSSION/ACTION 
 Deans, Directors and CNEWS indicate that the NCQAC should open the education rules.  

• Some programs do not meet minimal qualifications 
• Regional accreditation is important because credits easily transfer to other schools 
• Concerns are quality, quantity, and public safety 

 
A.  RN-B programs  

o some have programs 
o some have accredited nursing programs,  
o some have never had a nursing program.   
o Not all schools are meeting NCQAC minimum requirements 
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 B.  ARNP programs are increasing 
o Quality is becoming an issue 
 

C.  Out of state distance learning programs 
o Do not follow or understand Washington requirements 
o Clinical sites are difficult to find 
 

MOTION:  Motion by Dr. Woods with a second from the NPAP to review, edit, and possibly create 
program approval for teachers.  Motion passed. 
 
MOTION:  Motion by Dr. Woods with a second from Mr. Pingle to request an exemption to the 
rules moratorium to open rules on nursing educational program approval and distance learning 
programs.  Motion passed. 
 
8.  11:00AM – Executive Session convened at 11:00am and ended at 12:02pm 
 Ms. Wong, chair, requested that Ms. Meyer and Dr. Schaffner stay for the Executive 

Session. 

11:30 – 1:00 PM Lunch 

9.  OPEN MICROPHONE 
 No one requested to speak. 
 
5.C.  Consistent Standards of Practice – Suellyn Masek, Chair   

 1.  Procedure Revisions 
a.  F01.02 Development, Rescinding and Archiving of Interpretive Statements, 
Advisory Opinions, Policy Statements and Declaratory Orders 
b. F02.02 Nursing Practice Advisory Group 
c.  F03.02 Request for Interpretive Statement, Consistent Standards of Practice 
Sub-Committee Responsibilities and Actions 

 
MOTION:  Motion by Ms. Masek with a second from the subcommittee to adopt F01.02 with 
corrections.  Motion passed. 
 
MOTION:  Motion by Ms. Masek with a second from the subcommittee to adopt F02.02 
with corrections.  Motion passed. 
 
MOTION:  Motion by Ms. Masek with a second from the subcommittee to adopt F03.02 
with corrections.  Motion passed. 
 

D. ARNP – Susanna Serna 
1.   ARNP disciplinary cases 

• There is not always an ARNP member on a Hearing Panel.  Procedure 
adopted to always have an ARNP on the panel. 

 
  2.  Sanction standards 

• In the future will modify standards to fit ARNP to be consistent with the RN 
standards 
 

3.  Working on an on-line library of national certification requirements and scope of 
practice statements for discipline and licensing 
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 4.  Expert witnesses/evaluators 

• Will compile a list of ARNPs to serve as expert ARNP witnesses/evaluators 
 

6.  Election of 2012 Officers – Susan Wong - DISCUSSION/ACTION 
Ms. Wong directed the election of new officers. 

• Chair Elect – Suellyn Masek 
• Vice Chair Elect – Erica Benson-Hallock 

 
10.   Washington Health Professional Services (WHPS) audit – Charles Satterlund, Dr. 

John Furman, Lisa Hodgson - DISCUSSION/ACTION 
Charles Satterlund, Department of Health internal auditor, completed an audit of the 
WHPS program.   
• Lisa Hodgson – in 1988 the Uniform Disciplinary Act was amended to give disciplinary 

authorities a way to allow for rehabilitation 
• Dr. John Furman -  WACs 246-840-750 through 246-840-810 set standards for 
alternative program 
• Charles Satterlund  

o The report is an interim report 
o Thirty-four sets of criteria in the report plus sub set 

Recommendation  - have fewer criteria for the next evaluation 
Recommendation – require education 

• Ms. Meyer and Ms. West will review and comment on the interim report before the 
final report is distributed.  

 
11.  Substance Use and Abuse Team (SUAT) evaluation and recommendations – Jack 

Bucknell, Catherine Woodard, Mary Dale - DISCUSSION/ACTION 
The SUAT evaluated and made changes to procedures used with cases alleging 
substance use and abuse.  According to the team charter, the NCQAC will receive an 
evaluation and any necessary recommendations at today’s meeting. 
   
The team requested delegation of signature authority for the Substance Abuse Return 
Contract.  Currently, a reviewing NCQAC  member must sign the agreement with the 
respondent and employer.  Mailing the agreement causes delays in implementing the 
agreement.  The agreement is reviewed and decisions made by conference call.  
Delegation of signature authority from the NCQAC to the discipline manager expedites 
the process.  
• Two (2) components to the SUAT project 

o Update policy to allow for a new process 
o Substance Abuse Referral Contract (SARC)  

• The substance abuse cases have decreased from 100 to under 70 
• Communication between the attorney’s and the investigation team has increased 

 
MOTION:  Motion by Mr. Pingle with a second by Ms. Yockey to designate the NCQAC 

discipline manager to be able to sign a SARC on behalf of the NCQAC  if a panel 
of the NCQAC  has agreed to use a SARC in a specific case.  Motion passed. 

 
 12.  Disaster Preparedness – Sally Abbott, Charlotte Foster, Diane Sanders - 

DISCUSSION/ACTION 
Ms. Foster and Ms. Sanders worked with Ms. Abbott to develop recommendations for the 
Governor in the event of a catastrophic event.  The NCQAC received an update on the 
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Continuation of Operations (COOP) for the office. 
• State-wide group – Crisis Standards of Care Paralegal Work Group 

o Look at and identify legal barriers for medical and public health preparedness 
and response to emergencies 

o Plan is to have the work complete by fall to make recommendations 
• Ms. Woodard and Ms. Corrado are researching office  

o Coordinate the COOP plan to coordinate with HSQA 
o Will have an all staff meeting to ensure staff are prepared 
o June 4, 2012 – disaster drill for eight (8) counties 

• Nursys® has a public emergency preparedness module 

13.  NCQAC Annual Evaluation – Susan Wong and Dr. Susan Woods - DISCUSSION/ACTION 
The NCQAC completed an annual evaluation and identified areas for improvement.  The 2011 
results were compared with the 2012 results.   

• Improvement from 2011 
• The Chair is responsible for issues if they arise with NCQAC members. 
• The Executive Director is responsible for staff issues. 

 
14.  Comparison of WA Nursing Education Requirements with Military Medical Training 

Programs – Suellyn Masek and Lois Hoell - DISCUSSION/ACTION 
 In 2004, Ellen Rosback completed a comparison of the nursing education requirements in 

Washington with the Air Force and Navy medical personnel training requirements.  Ms. Masek 
and Ms. Hoell worked with personnel from the Navy and Air Force to update the 2004 report.  
The report was discussed and the plan is to work with Armed Forces personnel in San Antonio 
TX. 

• The NCQAC requested an evaluation of three military basic entry medical programs to 
see if they met WAC standards to grant an LPN license based on training 
o Navy and Air Force train together – neither program meet WAC requirements 
o Army – Has Emergency Medical Technician (EMT) and LPN program 

• Ms. Meyer, Ms. Masek, Ms. Hoell, and Ms. Wong will travel to San Antonio to complete 
the evaluation.  NCSBN will help with financial costs. 

  
15.  Nursing Assistant Training Program Approvals – Margaret Kelly - DISCUSSION/ACTION 

Procedure E02.02 describes the purpose, authority and process used by the NCQAC for the 
Nursing Assistant Training programs in Washington State.  Revisions to the original procedure 
were presented to the NCQAC. 

 
MOTION:  Ms. Kelly moved with a second from the Nursing Assistant Program Approval Panel to 
approve procedure E02.02   Motion passed. 
 
Adjourned – 3:11 PM 

 


