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Nursing Care Quality Assurance Commission (NCQAC) 
Regular Meeting Minutes 

November 16, 2012 8:30am 
Town Center 1, Room 163 

101 Israel Road SE 
Tumwater WA  98501 

 
Commission Members:  Suellyn Masek, MSN, RN, CNOR, Chair 

Erica Benson-Hallock, MPPA, Public Member, Vice-Chair 
Linda Batch, LPN 

     Charlotte Foster, RN, BSN, MHA 
     Roger Gantz, BA, MUP, Public Member 
  Lois Hoell, MS, MBA, RN  

Margaret Kelly, LPN 
Gene I. Pingle, RN, BSN-BC, CEN 

     Donna L. Poole, MSN, ARNP, PMHCNS-BC 
Diane Sanders, RN, BC, MN 
L. Susana Serna, RN, ARNP 

     Rhonda Taylor, MSN, RN 
Susan Woods, PhD, RN, FAHA, FAAN 
Laura Yockey, LPN 

Absent:    Cass Tang, PMP, Public Member 
      
Assistant Attorney General: Gail Yu, Assistant Attorney General 

 
Staff:     Paula R. Meyer, MSN, RN, Executive Director 
     Debbie Carlson, MSN, RN, Nursing Practice Advisor 

Teresa Corrado, LPN, Health Services Consultant 
Mary Dale, Discipline Manager 
Karl Hoehn, Staff Attorney 
H Louise Lloyd, Secretary 
Mindy Schaffner, PhD, MSN-CNS, RN, Nursing Education 

Advisor 
Catherine Woodard, Chief Investigator 
Martha Worcester, PhD, ARNP, ARNP Advisor 
 

Meetings are digitally recorded to assist in the production of accurate minutes.  All recordings are 
public record.  The minutes of this meeting will be posted on our Web site when approved by the 
NCQAC.  For a copy of the actual recording, please contact the Public Disclosure Records Center 
(PDRC) at PDRC@doh.wa.gov . 
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1.  8:30 AM Opening – Suellyn, Masek, Chair – DISCUSSION/ACTION 
A. Call to order – 8:30AM 
B.   Introductions - NCQAC members, staff, public 
C. Order of the Agenda – approved  
D.  Correspondence - none 
E.   Announcements - none 

 
2.  Consent Agenda – DISCUSSION/ACTION 

Consent agenda items are considered routine agency matters.  The NCQAC approves the 
consent agenda by a single motion without separate discussion.  To discuss a separate item 
requires a motion to remove the item and then place the item on the regular business agenda. 

 A.  Approval of minutes 
 1.  NCQAC Business Meeting – 9/21/12, 10/12/12 
 2.  NCQAC Disciplinary Hearing minutes – 7/27/12, 8/30/12, 9/28/12 

3.  Advanced Registered Nurse Practitioner (ARNP) sub-committee minutes – 9/19/12 
 4.  Continuing Competency sub-committee – none 
 5.  Licensing and Discipline sub-committee – none 
 6.  Consistent Standards of Practice sub-committee – 10/2/12 
 7.  Nursing Program Approval Panel (NPAP) – 7/19/12, 8/16/12, 9/10/12 

8.  Nursing Assistant Program Approval Panel (NA-NPAP) – 8/13/12, 9/10/12, 9/21/12 
 9.  Role of sub-committees 
         10.   2012 Tri-Regulator Symposium – Suellyn Masek, October 17-18, Washington DC 
 
MOTION:  Ms. Serna moved with a second from Ms. Sanders to adopt the consent agenda.  Motion 

passed. 
 
3.   8: 45 am Chair Report –Suellyn Masek - DISCUSSION/ACTION 

A.  NCSBN Operations Conference – Lois Hoell, Teresa Corrado, November 8-9, 2012 Chicago 
• There were four presentations on NurSYS® 

 
B.  The NCQAC is submitting information daily to NurSYS®.  The data integrity report is changed 

as needed. Nursing Alliance for Quality Care – Debbie Carlson, November 11-12, 2012 
Washington DC 
• The discussion - The role of nursing in patient engagement and ways to improve and 

sustain patient care. 
o Education should support patient engagement 
o Expand nursing scope 
o Research by using evidence based practice 

 
C. Military personnel meeting, Madigan Hospital, November 5, 2012 

• Information sharing meeting between the Department of Health (DOH) and Madigan 
Leadership 

• DOH is working on the Crosswalk Health Map – evaluating military training to identify 
gaps in training for licensure 

 
4.   9:15 – 10:15 - Executive Session – no session necessary 

A. The NCQAC read the draft 1103 report. 
 

 
 
5.  10:15 – 10:30  Break 
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6.  10:30 – 11:30  RCW 18.79.390, Pilot Project Report – Erica Benson-Hallock, Paula 
Meyer, Susan Wong – DISCUSSION/ACTION 
RCW 18.79.390 defines the pilot project requirements for the NCQAC.  A report is 
required:  The draft report will be distributed at the meeting. 
 

(3) By December 15, 2013, the secretary, the commission, and the other commissions conducting 
similar pilot projects under RCW 18.71.430, 18.25.210, and 18.32.765, shall report to the 
governor and the legislature on the results of the pilot project. The report shall: 
(a) Compare the effectiveness of licensing and disciplinary activities of each commission during 
the pilot project with the licensing and disciplinary activities of the commission prior to the pilot 
project and the disciplinary activities of other disciplining authorities during the same time period 
as the pilot project;  
(b) Compare the efficiency of each commission with respect to the timeliness and personnel 
resources during the pilot project to the efficiency of the commission prior to the pilot project and 
the efficiency of other disciplining authorities during the same period as the pilot project; 
(c) Compare the budgetary activity of each commission during the pilot project to the budgetary 
activity of the commission prior to the pilot project and to the budgetary activity of other 
disciplining authorities during the same period as the pilot project; 
(d) Evaluate each commission's regulatory activities, including timelines, consistency of decision 
making, and performance levels in comparison to other disciplining authorities; and 
(e) Review summaries of national research and data regarding regulatory effectiveness and 
patient safety. 
 
A. The draft report compares the NCQAC’s work with the national database.  Ms. 
Wong and Ms. Meyer used the national database called Commitment to On-going 
Regulatory Excellence (CORE) to compare performance and financial measures.  The 
data is collected by the National Council of State Boards of Nursing (NCSBN).  The 
research information included: 
Licensing measures 

• Disciplinary measures 
• Financial measures 
• Surveys  

o Nurses 
o Nursing employers 
o Educational program 
o Board of Nursing 

• Comparison was intended to compare Washington State to states with similar size 
nursing population and different governance structures with approximately 100,000 
nurses. 

o Arizona, semi-autonomous – considered a ‘best performer’ on past data 
collections 

o North Carolina – independent and  not considered a state agency; also 
considered a best performer on past data collections 

o Indiana – did not submit data 
o Virginia – did not submit data 
o Wisconsin – declined participation 

B. Karen Jensen, Assistant Secretary – Secretary’s Report includes performance measures from 
the Medical Commission, NCQAC and other Washington state health professions 
• The report is in process 
• Need to find out how to present the report 
• Anticipates sharing the report with the NCQAC by the end of the month and submitting 

http://apps.leg.wa.gov/rcw/default.aspx?cite=18.71.430
http://apps.leg.wa.gov/rcw/default.aspx?cite=18.25.210
http://apps.leg.wa.gov/rcw/default.aspx?cite=18.32.765
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to the Governor’s office by the end of the year. 
 

12:00 – 1:00 PM Lunch 
 
7.  1:00 pm OPEN MICROPHONE 
 Open microphone is for public presentation of issues to the NCQAC.  If the public has 

issues regarding disciplinary cases, please call 360-236-4713. 
A. Joanna Boatman wanted to know when the 1103 report will be released to the public. 

• The report is sent to Secretary Selecky, then the Office of Financial Management 
then to Governor Gregoire.  The plan is to send it about 12/20/12.  It will be posted 
on our Web site  
http://www.doh.wa.gov/LicensesPermitsandCertificates/NursingCommission/Commi
ssionInformation.aspx  

 
8.  1:15 Executive Director Report – Paula Meyer – DISCUSSION/ACTION 

A. Integrated Licensing and Regulation System: ILRS 
• On-line renewals  

o LPN and RN – may renew on line 
o ARNP - unable to renew on line because proof is needed of continuing practice 

and continuing education.  Ms. Corrado is working with IT to enable online 
renewal for ARNPs 

o Nursing education programs – will be entered in the data base soon 
o Nursing Assistant training program applications and renewals – will be entered in 

the data base soon 
 

B. Organizational chart with staff photos, personnel changes  
• Updates will be sent electronically 
 

C. October 11, 2012 Disaster Preparedness exercise 
• Ms. Woodard heads our Continuation of Operations Plan (COOP) 
• The exercise was completed with no problems.  

 
D. Rules update 

• CR101 completed 
o Medication Assistant Endorsement 
o Retired Active Status 

• Exception rules starting at CR102 
o Nurse Delegation 
o Nursing Technician 

• The plan is to hold hearings at the NCQAC March 2013 meeting 
 

9.  2:00 – 3:00 Subcommittee Reports – DISCUSSION/ACTION 
 

A.  Licensing and Discipline – Margaret Kelly, chair 
• No report 

 
B. Continuing Competency – Rhonda Taylor, chair 

• No report 
 
 

http://www.doh.wa.gov/LicensesPermitsandCertificates/NursingCommission/CommissionInformation.aspx
http://www.doh.wa.gov/LicensesPermitsandCertificates/NursingCommission/CommissionInformation.aspx
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C.   Consistent Standards of Practice – Gene Pingle, chair 
• Interpretive Statement – Patient Abandonment 

 
MOTION: Motion by Mr. Pingle with a second from the subcommittee to adopt the revised 

Patient Abandonment policy with editorial changes.  Motion passed. 
 
MOTION: Motion by Mr. Pingle with a second from the subcommittee to rescind Policy 

A13.05, March 13, 2009.  Motion passed. 
 

D. ARNP – Susana Serna, chair 
• Update on Discipline Guidelines work 

o Working on sanction standards for ARNPs 
o Meeting with the Medical Quality Assurance Commission and  

attorneys  
o Dr. Soine is developing a list of programs that ARNPs can use to meet 

sanction requirements. 
• Update on Certified Nurse Specialist (CNS) Rules 

o It is unclear know how many CNS are currently working or how many 
schools are training CNS students 

o Survey employers and schools to see how they use CNS and how 
many are being trained 
 

Continuation of the 1103 report review 
 
MOTION:  Ms. Benson-Hallock moved with a second from Mr. Pingle to delegate authority to 
the Steering Committee to review and approve the final report with the edits made today.  
Motion passed. 
 
10.  3:00 – 3:15  Meeting Evaluation 

Using a standard meeting evaluation tool, Ms. Masek will lead discussion on the meeting:   
process, outcomes, strengths, and opportunities for improvement. 

A. Last month 
• Clearer agenda items 
• Clearer verbal reports 
• Need a defined time line 

 
B. Today’s meeting 

• Stayed on task – followed time line 
• Like catered lunch 
• Would like questions paraphrased to make sure they are understood 
• Do not think being escorted once admitted to the building is necessary 
• Need to be in the building sooner than right before the meeting 
• Need reliable internet access 

 
Closing  


