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Washington State  

Board of Hearing and Speech 

Meeting Minutes 
 

May 3, 2013 

 

Board Members Present  
Sheryl Arends, Chair; Rudy Gahler, MD; Trice Konschuh, Public Member; Cary Larson; Tom 

Putaansuu; Gail Rothwell 

 

Staff Present  Members Absent 

Janette Benham, Program Manager  Lynn Bishop, Vice-Chair 

Bob Nicoloff, Executive Director  Wes Brosman, Public Member 

Sandie Pearson, Program Representative Jim Deal, Public Member 

Diana Staley, HSQA Compliance Unit Manager 

Judy Young, Staff Attorney 

Jason Howell, Assistant Attorney General (AAG)  

 

Others Present 
Paul Sass 

Melissa Johnson 

Dean French 

Mark Pierce 

Diane Pavlicek 

Ed Gavronski 

 

On May 3, 2013, the Board of Hearing and Speech met in Tumwater, WA at the Department of Health, 

Town Center Two, 111 Israel Rd SE, Room 158, Tumwater, WA  98501.  In accordance with the Open 

Public Meetings Act, the meeting agenda was emailed to the Hearing and Speech listserv. 
                  

OPEN SESSION – 9:00 a.m.  

 

1. CALL TO ORDER – Sheryl Arends, Chair 9:08 a.m. 

Ms. Arends called the meeting to order and had guests introduce themselves to board members 

and staff. 

1.1 Approval of the agenda  

The agenda was amended to defer Item 2.2 – Performance Measures to the next 

meeting.  The agenda was approved as amended. 

 

1.2 Approval of the February 1, 2013 Conference Call Meeting Minutes 

The February 1, 2013 conference call meeting minutes were approved as presented. 

 

2. EXECUTIVE DIRECTOR REPORT – Bob Nicoloff, Executive Director 

2.1 Current Budget Report 

Bob Nicoloff, Executive Director, provided an updated report on the Hearing and 

Speech program budget through March 2013.  He reported that the program’s overall 

budget was in good shape and had a balance of $540,000.  The report showed that the 
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expenditures were approximately $144,000 less than what had been projected.  The 

report indicated that the program’s revenue is healthy.  Mr. Nicoloff shared that the 

budget office may look at fee reductions in the future if the program’s revenue trend 

continues. 

 

2.2 Performance Measures 

This item was deferred to the next meeting. 

 

2.3 Legislative Update 

Mr. Nicoloff provided members a copy of the 2013 HSQA Legislative Meet Me Call 

Bill Status and Agenda for April 19, 2013.  Board members reviewed and discussed the 

passage of the following bills: 

 HB 1565 – Funding the prescription monitoring program from the Medicaid Fraud 

Penalty Account.  Mr. Nicoloff explained that the program has existed for a number 

of years, however funding the program has been a challenge.  With the passage of 

HB 1565 funding the program should no longer be an issue. 

 SSB – 5524 Authorizing WA pharmacies to fill prescriptions written by Physician 

Assistants in other states. 

 HB 1003 – Concerning disciplinary actions against health professions license of the 

subject of a DSHS finding.  Mr. Nicoloff  explained that any credentialed health care 

provider or applicant for a health professions credential who is prohibited from 

being employed to care for vulnerable adults based upon a finding of neglect or 

abuse of a minor or abuse, abandonment, neglect, or financial exploitation of a 

vulnerable adult must have his or her health professions credential summarily 

suspended. The health care provider is prohibited from practicing his or her 

profession until the Department of Health or the appropriate health professions 

board or commission has completed its disciplinary proceedings.  Mr. Nicoloff 

added that HB 1003 strengthens actions against licensees. 

 SB 5416 – Concerning prescription information (DOH requested this legislation).  

Mr. Nicoloff explained that SB 5416 allows the electronic transmission of 

prescriptions for Schedule II drugs and brings Washington law up to date with 

federal law. 

 2SHB 1518 – Providing certain disciplining authorities with additional authority 

over budget development, spending, and staffing.  Mr. Nicoloff informed the 

members that passage of this bill means that the Medical Quality Assurance 

Commission (MQAC) and the Nursing Care Quality Assurance Commission 

(NQAC) will continue to be independent and responsible for budget development 

and spending as well as staffing their specific programs.  The bill also allows the 

Chiropractic Quality Assurance Commission (CQAC) the opportunity to enter into a 

five-year pilot project.  Mr. Nicoloff reported that CQAC members had recently met 

and voted unanimously to enter the five year pilot.  Upon entering the pilot CQAC 

will be responsible for their program’s budget development, spending, and staffing. 

 SHB 1270 – Making the Board of Denturists the disciplining authority for licensed 

denturists.  Mr. Nicoloff explained that prior to the passage of SHB 1270 the Board 

of Denturists authority was limited to licensing.  With the passage of SHB 1270 The 

Board of Denturists becomes a full authority board, with disciplining authority over 

the denturist profession. 
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 ESHB 1381 – Regarding administrative adjudicatory proceedings coming before 

DOH.  The bill places an additional level of review of disciplinary cases where there 

is no disciplinary board (secretary regulated professions). 

 SSB 5148 – Allowing for redistribution of medications under certain conditions. 

 E2SSB 5215 – Providing that health care professional licensees may not be 

required to participate in public or private third-party reimbursement program.  

Melissa Johnson explained that E2SSB 5215 requires insurance providers to notify 

practitioners and gives the practitioner the option of opting out of a public or private 

third party reimbursement program. 

 HB 1800 – Compounding of medications for physician offices or ambulatory 

surgical facilities to be used by a physician for ophthalmic purposes for nonspecific 

patients. 

 SSB 5601 – Concerning interpretation of state law regarding rebating practices by 

health care entities. 

 

3. PROGRAM MANAGER REPORT – Janette Benham, Program Manager 

3.1  Licensing Statistics 

Ms. Benham provided updated licensing statistics.  The handout included licensing 

statistics for May 2012, February 2013, and May 2013.  Statistics for May 2013 are as 

follows: 

 
 Fitter/Dispenser Audiologist SLP SLPA 

(Certification) 

Active Licenses 294 399 2061 205 

Inactive License 40 36 28 0 

Expired License 895 179 815 44 

Revoked License 22 0 1 0 

Suspended License 14 2 0 1 

 

Ms. Benham noted that the number of licensed SLPs significantly increased from the 

data reported at the last meeting in February.  Ms. Benham believes the increase is due 

to the Medicare and Medicaid Services (CMS) requirement that SLPs be licensed to 

receive reimbursement for services.  School district ESAs, who in the past did not need 

to be licensed, are now required to be licensed to receive reimbursement for their 

services.   

 

3.2 Update on expired board member positions, board member recruitment, and 

board member appointments 

Ms. Benham updated the board on recruitment efforts to fill vacant board positions, 

including efforts to recruit for the MD Advisor position currently held by Dr. Gahler.  

Current vacant board positions include the audiologist and fitter-dispenser positions.  

Members eligible for reappointment include Gail Rothwell, SLP, and Wes Brosman, 

Public Member.  Sheryl Arends’, Fitter-Dispenser term will expire on June 6, 2013.  

Ms. Arends has served two terms and is not eligible for reappointment.  Ms. Benham 

reminded board members that a member from each profession must be present for there 

to be a quorum of the board.  Ms. Benham asked whether Ms. Arends would be 

available to serve on the board until a fitter-dispenser was appointed to the board, as 

there is already a vacant fitter-dispenser board position.  Ms. Arends agreed to serve 

until the position was filled.   
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3.3 Online Renewal Project Update  

Ms. Benham provided an update on the online renewal project.  Audiologists and 

Fitter/Dispensers are now able to renew their license online.  The delay was directly 

related to the bond requirement.  Ms. Benham explained that audiologists and 

fitter/dispensers renewing their licenses will now complete and sign an attestation 

stating that they have met the requirements of holding a bond or security in lieu of 

bond.   

 

In addition, members were informed that any licensed health care professional that has a 

condition placed on their license is not eligible for online renewal.   

 

3.4 Update on International Hearing Society (IHS) Computer-Based Examination 

Ms. Benham provided an update on IHS’s progress toward the computer-based 

fitter/dispenser examination.  She reported that the exam process seems to be running 

more smoothly.  Computer-based testing is scheduled to begin in July of 2013.  Ms. 

Benham explained that applicants needing to sit for the exam will first need to send in 

their applications to DOH.  Then DOH credentialing unit staff will send the applicant an 

exam registration form.  Once the exam registration form is received by the applicant 

the applicant will need to contact IHS to register for the exam.  The computer-based 

exam will be given at various testing centers across the state and the candidate will have 

the ability to schedule a convenient testing date.   

 

3.5 Update on Compliance Unit staffing and introduction of Compliance Unit 

Manager 

Diana Staley, Compliance Unit Manager, and Bruce Bronoske, Compliance Officer, 

were introduced to the board.  Ms. Staley started working as the Compliance Manager 

in July of 2012.  The compliance unit tracks, monitors, and ensures that health 

professionals who have disciplinary action taken against them comply with the legal 

orders imposed.   

 

In addition, the compliance unit is responsible for case management of sexual 

misconduct cases for secretary regulated professions, as well as tracking and monitoring 

unlicensed practice complaints.  

 

Ms. Staley shared that the compliance unit monitors 700 to 850 cases and each 

compliance officer typically carries a caseload of approximately 170 cases.  The unit is 

not responsible for compliance of cases from the Medical Quality Assurance 

Commission or the Nursing Care Quality Assurance Commission, as they have their 

own compliance units within their respective programs. 

 

4. DELEGATION OF SIGNATURE AUTHORITY 

The board reviewed Signature Delegation forms and discussed delegating Signature Authority 

to Department of Health staff.  Ms. Benham explained that the board’s decision-making and 

regulation authority was not affected by signing the Signature Delegation form.  Mr. Howell 

informed the board that the purpose in approving the form is to give DOH staff the authority to 

carry out the administrative functions of the board’s decisions.  Cary Larson moved and Tom 

Putaansuu seconded a motion to approve the Delegation of Signature Authority form as it was 
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presented.  The full board voted unanimously in favor of the motion to approve the Delegation 

of Signature Authority form as it was presented. 

 

5. ASSISTANT ATTORNEY GENERAL REPORT – Jason Howell, AAG 

5.1 Update on research regarding a federal pre-emption 

Jason Howell, AAG, updated the board on information he has obtained regarding an 

exemption to federal preemption.  In 1979 the boards request for exemption identified 

three statutory requirements that were addressed by the FDA.  All exemptions were not 

granted by the federal government and several did not receive any response.  Mr. 

Howell informed the board that more information is still needed relating to the board’s 

1979 request.  However, the board may need to review federal regulations to determine 

whether any of the RCWs and WACs regulating Hearing and Speech practitioners are 

unenforceable and should repealed.  Mr. Howell will continue his research on this topic 

and will report back at the August meeting 

 

5.2 Any additional updates/information/research  

Mr. Howell presented updated information regarding the North Carolina Dental Board vs. 

the Federal Trade Commission.  The case was heard in December; however the court has 

not yet made a decision.  The board’s ability to regulate internet sales of hearing 

instruments may be affected by the outcome of the court’s decision.  Ms. Arends clarified 

for audience members that the online sale of hearing aids without seeing a licensed 

professional is not currently allowed in WA.  

 

6. BYLAWS 
The board reviewed and discussed a draft version of bylaws.  Board members made minor 

changes to the draft version.  A motion was made to table adopting the bylaws until the board’s 

suggested revisions are made.  The motion was seconded, and board members unanimously 

voted to table the bylaws until revisions had been made.  Program staff will make the suggested 

changes and bring the updated draft to the next meeting for board members to review and 

approve.  

 

7. CASE PRESENTATION 

Staff Attorney Judy Young was scheduled to present the following case: 

7.1 Final Order of Default – M2011 – 1635 

A motion was made, seconded, and approved to table the presentation of the Final 

Order of Default until the disciplinary case manager gathers and schedules a special 

panel to hear the case. 

 

8. ELECTION OF CHAIR AND VICE CHAIR 

Board members nominated and voted for chair and vice-chair positions effective August 1, 

2013 through July 31, 2014.  Per RCW 18.35.150(4): 

The chair shall rotate annually among the hearing instrument fitter/dispensers, speech-

language pathologists, audiologists, and public members serving on the board. 

 

Because rotation of the professions is stated in the law, a speech-language pathologist is next in 

rotation for the chair position.   

 

The nomination for 2013-2014 chair was Lynn Bishop, Speech-Language Pathologist.  The 

board unanimously voted to elect Lynn Bishop, SLP to serve as chair, effective August 1, 2013 
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to July 31, 2014.  The nomination and election for 2013-2014 vice-chair was tabled until the 

next meeting.   

 

9. BOARD MEETING DATES FOR 2014 

The board set the following meeting dates and locations for 2014: 

 

Meeting Date Meeting Location 

January 31, 2014 Conference Call 

May 2, 2014 Tumwater  

August 1, 2014 Kent  

November 7, 2014 Tumwater  

 

Ms. Arends reported that she will be unable to attend the August 2, 2013 meeting.  Board 

members discussed changing the date of the meeting so that Ms. Arends would be available to 

attend.  Board members voted to change the next meeting date to Thursday, August 1, 2013.  

Program staff will work on reserving a meeting room for the meeting.  Updated meeting 

information can be found on the Hearing and Speech webpage. 

 

10. COMMITTEE WORK 

10.1 Rules Committee  

The rules committee did not meet at this time. 

 

10.2 Education/Exam Committee  

The education/exam committee did not meet at this time. 

 

10.3 Disciplinary Committee 

The disciplinary committee did not meet at this time. 

 

10.4 Public Relations Committee 

The public relations committee did not meet at this time. 

 

11. COMMITTEE REPORTS 

No committee reports were provided at this time. 

 

12. COMMITTEE ASSIGNMENTS  

12.1 Board members discussed committee assignments.  They assigned members to 

committees for the August 1, 2013 – July 31, 2014 period.  Committee assignments are 

as follows: 

 

 

 

 

 

 

 

 

 

 

Rules 

Committee 

Education/Exam 

Committee 

Disciplinary 

Committee 

Public Relations 

Committee 

Gail Rothwell Lynn Bishop Jim Deal Tom Putaansuu 

Wes Brosman Cary Larson Sheryl Arends Jim Deal 

Rudy Gahler, MD  Gail Rothwell Rudy Gahler, MD 

Cary Larson  Lynn Bishop  

Trice Konschuh  Tom Putaansuu  

Sheryl Arends    
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12.2 Board members deferred designation of committee chair until the August meeting. 

 

13. AGENDA ITEMS FOR FUTURE MEETINGS  

The board discussed adding the following items to future meeting agendas:  

 Bylaws 

 Rules workshops 

 Board member recruitment update 

 AAG update 

 Costco request to review their training program 

 Performance Measures 

 

14. PUBLIC COMMENT PERIOD 

Paul Sass from Costco shared his concerns with the board regarding the board approved 

fitter/dispenser two year degree programs offered at Bates Technical Community College and 

Spokane Falls.  Mr. Sass feels that individuals who are graduating from the two year programs 

may not be prepared since the programs don’t include an apprenticeship.  Mr. Sass would like 

the board to consider reviewing Costco’s apprenticeship program for approval.   

 

Mr. Howell explained that the fitter/dispenser licensure requirements are set forth in statute and 

don’t include an apprenticeship program.  Mr. Howell further explained that any changes to 

statute requires going through the legislative process.   

 

Ms. Arends explained that in 2010 board members formed a committee that traveled to Bates 

and Spokane Falls to conduct an audit of the fitter/dispenser two year degree program each 

school was offering.  The committee used the curriculum standards outlined in WAC 246-828-

615 - Standards for approval of program for two-year degree in hearing instrument 

fitter/dispenser instruction.  Using a “Site Review Checklist” the committee reviewed the 

curriculum provided by both schools and conducted separate site inspections of each.  Staff at 

the college provided the committee with course syllabi, calibration records, and examples of 

student work.  Students were available for interviews and the committee had the opportunity to 

observe students in the classroom/learning setting.  The committee was also given a tour of 

each school’s facilities.  It was determined after the audit that both Bates and Spokane Falls 

met or exceeded the curriculum standards outlined in WAC 246-828-615. 

 

Mr. Sass reiterated his concerns and doesn’t think consumer need is currently being met.  He 

feels that the two year degree programs offered at Bates and Spokane Falls are not sufficient 

since the programs do not contain an apprenticeship element.  Mr Sass requested the board 

review Costco’s apprenticeship program to determine if it would meet the requirements in 

statute.  Mr. Sass also asked the board to include as a future agenda item a discussion about 

requesting legislation to re-establish an apprenticeship program for fitter/dispensers. 

 

A separate audience member, Dean French, addressed the board with his concerns regarding 

the way the board meeting was conducted.  Mr. French said that as a person who has difficulty 

hearing it was very hard for him to hear everything that was said during the meeting.  Staff and 

board members apologized and asked whether the tabletop microphones were of assistance.  

Mr. French said that he felt frustrated and that the tabletop microphones did not help.  Staff 

assured Mr. Dean that they would review and work on resolving the issue.  Ms. Benham again 

offered an apology and thanked Mr. Dean for attending and providing feedback. 
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15. ADDITIONAL ITEMS 
There were no other items for board discussion at this time. 

 

16.  CONSENT AGENDA 

16.1 A copy of April 2013 issue of “The Sentinel News for DOH Employees” was provided 

in the board member packets for review. 

 

CLOSED SESSION – 1:10 p.m. 

 

17. APPLICATION REVIEWS  

Board members reviewed, discussed and approved one application for SLPA certification. 

 

OPEN SESSION – 1:28 p.m. 

 

18. ADJOURNMENT – 1:35 p.m. 

  

             

Prepared By:  Janette Benham, Program Manager  Date 

 

  

              

Approved By:  Sheryl Arends, Acting Chair   Date 


