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Nursing Care Quality Assurance Commission (NCQAC) 
Regular Meeting and Workshop Minutes 

 
Thursday, May 9, 2013  9:00 AM - Workshop 

Guest House Inn and Suites 
1600 74th Ave. SW 

Tumwater, WA  98501 
 

Friday, May 10, 2013  8:30AM – Business Meeting 
Point Plaza East, Room 152/153 

310 Israel Road SE 
Tumwater, WA 98501 

 
 
Commission Members:  Suellyn Masek, MSN, RN, CNOR, Chair  
Excused:  Erica Benson-Hallock, MPPA, Public Member, Vice-Chair 

Linda Batch, LPN 
  Charlotte Foster, BSN, MHA, RN 
   Roger Gantz, MUP, BA, Public Member 
   Lois Hoell, MS, MBA, RN  

Margaret Kelly, LPN 
Excused:   Gene I. Pingle, BSN-BC, CEN, RN 

Donna L. Poole MSN, ARNP, PMHCNS-BC 
Diane Sanders, NEA-BC, MN, RN 

  Cass Tang, PMP, Public Member 
Excused:  Rhonda Taylor, MSN, RN 

Susan Woods, PhD, RN, FAAN 
Laura Yockey, LPN 

           
Assistant Attorney General: Gail Yu, Assistant Attorney General 

 
Staff:     Paula R. Meyer, MSN, RN, Executive Director 
     Debbie Carlson, MSN, RN, Nursing Practice Advisor 

Teresa Corrado, LPN, Health Services Consultant 
Mary Dale, Discipline Manager 
Karl Hoehn, Staff Attorney 
H Louise Lloyd, Secretary 
Mindy Schaffner, PhD, MSN-CNS, RN, Nursing Education 

Advisor 
Catherine Woodard, Chief Investigator 
Martha Worcester, PhD, ARNP, ARNP Advisor 
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This meeting will be digitally recorded to assist in the production of accurate minutes.  All 
recordings are public record.  The minutes of this meeting will be posted on our website after 
they have been approved at the  July 2013 NCQAC meeting.  For a copy of the recording, 
please contact the Public Disclosure Records Center (PDRC) at PDRC@doh.wa.gov .  
Smoking is prohibited at this meeting. 
 
 

NCQAC Workshop 
 

Thursday, May 9, 2013  9:00AM 
Guest House Inn and Suites 

1600 74th Ave. SW 
Tumwater, WA  98501 

 
I. 9:00  AM Opening – Suellyn Masek, Chair 
 
II. Call to order - Suellyn Masek, Chair – DISCUSSION/ACTION 

A. Introductions – NCQAC members and staff 
B. Order of the agenda  - no changes 
C.  Format for the day – Ms. Masek went over the plan for the day. 

 
III.  9:15 AM    2013-2015 Strategic Plan 
     2011-2013 Strategic Plan 

• Ms. Masek went over the accomplishments from the 2011-2013 Strategic 
Plan and the NCQAC goals for 2013-2015. 

 
IV. 10:00 AM – 10:15 AM BREAK 
 
V. 10:15 AM – 11:30 AM Strategic Plan, continued 

• The NCQAC members and staff prioritized the goals and ideas for the  2013-
2015 Strategic Plan. 
 

VI. 11:30 AM – 1:00 PM Lunch 
 
VII. 1:00 PM – 2:00 PM  Strategic Plan, continued 

Plan for the report to the Governor and Legislature on comparison of performance among  
the NCQAC,  Arizona State Board of Nursing, and North Carolina Board of Nursing. 
 

• Ms. Meyer went over the plans for the staff trip to Arizona to compare our 
performance measures with theirs. 

• The NCQAC and staff discussed what some of the comparisons to North 
Carolina might be. 

 
VIII. 2:00 PM – 2:15 PM  BREAK 
 
IX. 2:15 – 3:00 PM  2013 Operating Agreement 

• The NCQAC and staff discussed what they would like to see added or deleted 
from the Operating Agreement. 

 
X. Adjourn at 3:15 p.m. 

 

mailto:PDRC@doh.wa.gov
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NCQAC Meeting 
 

Friday, May 10, 2013  8:30 am 
Point Plaza East, Room 152/153 

310 Israel Road SE 
Tumwater, WA 98501 

 
I. 8:30 AM Opening – Suellyn Masek, Chair – DISCUSSION/ACTION 
 
II. Call to order  

A. Introductions – NCQAC members staff and public. 
B. Order of the Agenda – No changes 
C. Correspondence - None 
D. Announcements – Nurses’ Day 

• Ms. Masek wished everyone a Happy Nurse’s Day on behalf of 
the NCQAC. 

• Ms. Benson-Hallock announced she will be starting a new job. 
 

III. 8:40 AM  Consent Agenda – DISCUSSION/ACTION 
Consent agenda items are considered routine agency matters.  The NCQAC 
approves the consent agenda by a single motion without separate discussion.  To 
discuss a separate item requires a motion to remove the item and then place the 
item on the regular business agenda. 
A. Approval of minutes 

1. NCQAC Business Meeting – March 8, 2013  
2. Advanced Registered Nurse Practitioner (ARNP) sub-committee 

minutes - March 20, 2013 and April 17, 2013 
3. Licensing and Discipline sub-committee – February 25, 2013 
4. Consistent Standards of Practice sub-committee March 5, 2013 
5. Nursing Program Approval Panel (NPAP) – January 24, 2013 
6. Nursing Assistant – Nursing Program Approval Panel (NA-NPAP)  

February 11, 2013 and March 11, 2013 
7. Licensing reports 

 8.       Out of state travel reports: 
a. NCSBN Midyear meeting, March 11-13, San Jose CA:  Suellyn 
Masek, Laura Yockey, Paula Meyer 
b. NCSBN APRN Roundtable, April 9, Chicago: Donna Poole, Martha 
Worcester 
c. NCSBN Long Term Care Conference, April 16-17, San Diego: Linda 
Batch, Margaret Kelly 

9. Washington Center for Nursing March 2013 Update 
10.  Letter from Department of Veterans Affairs, April 2, 2103 

 
MOTION:  Motion by Ms. Poole with a second by Ms. Hoell to remove items #2 dated April 
17, 2013 and #5 for changes.  Motion passed. 
 
MOTION:  Motion by Ms. Poole with a second from Dr. Woods to adopt the consent agenda 
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with minor corrections to items #2 and #5 .  Motion passed. 
 
IV. 8:45 AM Chair Report –Suellyn Masek - DISCUSSION/ACTION 

A. Out of state travel for July 1, 2013 through June 30, 2014 
1.  Ms. Masek went over a list of conferences offered by the National Council of 

State Boards of Nursing (NCSBN) and how many delegates the NCQAC can 
send.  She asked for volunteers for the open spots. 

 
B.  Hearing dates for July 1, 2013 through June 30, 2014 

1. Ms. Masek asked that the NCQAC members send the dates they are available 
for hearings to Adena as soon as possible in order to avoid rescheduling 
hearings. 
 

 C.  Strategic Plan July 1, 2013 through June 30, 2015 
1. Ms. Masek informed the NCQAC that the Steering Committee will review the 

strategic plan to be finalized at the July meeting. 
 

 D.  1103 financial analysis 
1. Ms. Masek congratulated the NCQAC members and staff on the completion of 

HB1103. 
2. Ms. Masek reminded the NCQAC that the final report from House Bill 1518 is 

due in December 2013. 
 
V. 9:30 AM Executive Director Report – Paula Meyer – DISCUSSION/ACTION 

A.  Rules hearings: dates and locations 
1. Ms. Meyer reminded the NCQAC that there is a rules hearing scheduled for 

June 11, 2013 at 1:00 p.m. 
 

B.  Introduction of new deputy executive director 
1. Ms. Meyer announced the selection of Anne Schuchmann as Deputy Director.  

One of the duties that Ms. Schuchmann will take over is the rule making.  
 
C.  Integrated Licensing Regulatory System (ILRS) data: Nursing Assistant Training 

Programs and Nursing Education Programs to the ILRS data base 
1. Ms. Meyer announced that the addition of the Nursing Assistant Training 

programs into the ILRS database was almost complete. 
 
D.  NCQAC member service awards 

1. Ms. Meyer acknowledged Dr. Susan Woods, Roger Gantz, Laura Yockey, 
Rhonda Taylor and Diane Sanders and thanked them for their hard work, 
dedication and service as members the NCQAC. 

 
 

VI. 9:40 AM Legislative Task Force report – Erica Benson-Hallock – 
DISCUSSION/ACTION 
 Ms. Benson-Hallock presented the outcome of bills which the NCQAC followed 

during the 2013 Legislative Session. 
• Ms. Benson-Hallock gave a brief presentation on the outcome of some 
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of the bills.  
• Ms. Benson-Hallock congratulated the NCQAC and the staff for their 

hard work during the duration of the pilot project.  She stated that it was 
a significant achievement and that it was a complete success. 

 
VII. 10:00 AM – 10:20AM  John Wiesman, DrPH, MPH, Secretary of Health– 
DISCUSSION/ACTION 
 
 Dr. Wiesman began his appointment as the Secretary of Health on April 15.  The 

NCQAC welcomes Dr. Weisman. 
• Dr. John Wiesman, the newly appointed Secretary of Health, stopped 

by to introduce himself and his vision of where the Department is 
headed in the future. 

• The NCQAC took a few moments to introduce themselves to the 
Secretary. 

• Secretary Weisman has an extensive background in public health and 
wants to work together with the NCQAC to ensure patient safety and 
how the field of health will change with Healthcare Reform. 

• Dr. Wiesman has an emphasis on prevention and quality of healthcare 
in the state of Washington. 

 
10:20 AM – 10:30 AM  BREAK 
 
VIII. 10:30 AM Subcommittee Reports – DISCUSSION/ACTION 

A. Licensing and Discipline – Margaret Kelly, chair 
1. Practice on an expired license 

• Ms. Kelly gave a brief explanation on what the sub-committee had 
discussed regarding practicing on an expired license and presented 
the document to the NCQAC 

MOTION:  Motion from Ms. Kelly with a second from the sub-committee to adopt 
procedures A06 and A27.  Motion failed. Mr. Pingle abstained. 

• Ms. Kelly will take the procedures back to the sub-committee with 
the suggested changes and present to the NCQAC at the July 
meeting. 

2. Safe to Practice 
• Ms. Kelly asked the NCQAC for a more in depth review of the Safe 

to Practice policy and marijuana issues. 
 

B. Continuing Competency – Rhonda Taylor, chair 
• Ms. Taylor informed the NCQAC of what the sub-committee has 

been working on. 
C. Consistent Standards of Practice – Gene Pingle, chair 

1. Recognition of Nurse Practice Advisory Group (NPAG) Members 
• Mr. Pingle acknowledged the hard work and time that NPAG 

members did preparing all the information for the Interpretive 
Statements. 

2. National Nurses Week Activities 
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• Mr. Pingle took a moment on behalf of the sub-committee to 
recognize all the nurses during National Nurses Week. 
 

D. Advanced Registered Nurse Practitioner, Donna Poole, chair 
1. Frequently Asked Questions 

• Ms. Poole explained what the sub-committee has been working on 
regarding the Frequently Asked Questions. 

MOTION:  Motion from Ms. Poole with a second from the sub-committee to recommend 
approval of the FAQs presented in the NCQAC packet for posting to the NCQAC 
Web page.  Motion passed. 

 
2. Interpretative Statement on Pain Management 

• Ms. Poole took a moment to go over the Interpretive Statements 
that the sub-committee has been working on regarding Pain 
Management and Continuing Education Requirements for 
Exemption from Consultation with a Pain Management Specialist. 

MOTION:  Motion from Ms. Poole with a second from the sub-committee to adopt the two 
interpretive statements included in the packet.  Motion passed. 

 
IX. 11:00 AM – Executive Session if needed 

The Executive Session is part of a regular or special meeting closed to the public. 

X. 11:30 – 11:45 AM  Election of Officers – Rhonda Taylor- DISCUSSION/ACTION 
The NCQAC members elect their chair and vice chair.  The newly elected officers 
take their positions at the July meeting. 

• Ms. Taylor directed the election of new officers. 
o Chair Elect – Suellyn Masek 
o Vice Chair Elect – Erica Benson-Hallock 

 
11:45 – 12:00 noon  BREAK 
 
XI. 12:00 noon – 1:00 PM Lunch – Educational Session 

Disciplinary process – Paula Meyer 
Ms. Meyer describes the disciplinary process from receipt of complaint through 
compliance, request for modification and reinstatement.  Ms. Meyer reviews the 
Mandatory Timelines.  

• Ms. Meyer gave a presentation on the disciplinary process. 
 

XII. 1:00 PM - OPEN MICROPHONE 
Open microphone is for public presentation of issues to the NCQAC.  If the public 
has issues regarding disciplinary cases, please call 360-236-4713. 

XIII. 1:15  PM Washington Health Professional Services (WHPS) audit report and 
actions – Dr. John Furman - DISCUSSION/ACTION 
In 2011, an audit of the WHPS program was completed.  Dr. Furman presents the 
audit outcomes and performance plan.   

• Dr. John Furman gave a presentation of the WHPS and went over 
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the audit report outcomes and performance plan. 
• NCQAC members discussed some concerns with Dr. Furman 

 
MOTION:  Motion from Ms. Kelly with a second from Ms. Foster that when the NCQAC 

receives documentation from WHPS that a participant is no longer meeting 
contract terms, or refuses monitoring, the NCQAC holds an Emergency Case 
Management Team meeting to consider a summary suspension.  Motion 
passed. 

 
2:00 PM – 2:15 PM  BREAK 

XIV.  2:15 2:40  PM NCQAC Newsletter – Dr. Mindy Schaffner - DISCUSSION/ACTION 
The NCQAC completed a survey asking for preferences to receive the NCQAC 
Newsletter.  Dr. Schaffner presents the outcomes of the survey with 
recommendations for future issues. 

• Dr. Schaffner went over the results from the survey to see how 
many nurses wanted to receive the Newsletter in hard copy versus 
on-line. 

MOTION:  Motion from Ms. Kelly with a second from Ms. Foster to continue to mail the 
newsletter but to continue to evaluate the situation.  Motion passed. 
 
XV. 2:40-2:45 NA-PAP- Margaret Kelly, Chair 

A. E02.03  Nursing Assistant Training Program Approval 
• Ms. Kelly gave a bit of background on this subject.  In 2012 the 

Washington State Legislature passed a law that would allow the 
credentialing of Medication Assistants-Certified by the Department 
of Health and the approval of Medication Assistant Training 
Programs by the NCQAC.  The approval processes and procedures 
must be in place by July1, 2013.  NCQAC needs to update the 
Nursing Assistant Training Program Approval Procedure to include 
the approval process for Medication Assistant Training Programs.  
NCQAC protects and ensures public safety by monitoring and 
reviewing traditional and alternative nurse aide training programs 
and medication assistant endorsement education programs.  This 
procedure provides direction for the approval process for all nursing 
assistant training programs, including medication assistant 
programs. 

MOTION:  Motion from Ms. Kelly with a second from the panel to approve Procedure 
E02.03 entitled “Nursing Assistant Training Program Approval.  Motion passed. 

XVI. 2:45 PM – Meeting Evaluation 
 
  

PRO CON 
Like working lunches Can’t get on the internet 
Liked having the retreat Difficult to hear when members don’t use microphones 
Would like open mic in the  
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mornings, prior to lunch 
  
  
  

 

XVI.    3:15 PM - Closing  
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