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Nursing Care Quality Assurance Commission (NCQAC)
Regular Meeting Minutes
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Commons Area Mt. Rainer Room

Commission Members: Suellyn Masek, MSN, RN, CNOR, Chair
Erica Benson-Hallock, MPPA, Public Member, Vice-Chair
Linda Batch, LPN
Charlotte Foster, BSN, MHA, RN
Lois Hoell, MS, MBA, RN
Margaret Kelly, LPN
Gene I. Pingle, BSN-BC, CEN, RN
Donna L. Poole MSN, ARNP, PMHCNS-BC
Laurie Soine PhD, ARNP
Cass Tang, PMP, Public Member
Rhonda Taylor, MSN, RN
Laura Yockey, LPN
Diane Sanders, NEA-BC, MN, RN
Susan Woods, PhD, RN, FAAN

Excused Roger Gantz, MUP, BA, Public Member
Assistant Attorney General: Gail Yu, Assistant Attorney General
Staff: Paula R. Meyer, MSN, RN, Executive Director

Debbie Carlson, MSN, RN, Nursing Practice Advisor

Teresa Corrado, LPN, Health Services Consultant

Mary Dale, Discipline Manager

Michael Hively, Administrative Assistant

Karl Hoehn, Staff Attorney

Mindy Schaffner, PhD, MSN-CNS, RN, Nursing Education
Advisor

Anne Schuchmann, MSN, RN, Deputy Executive Director

Catherine Woodard, Chief Investigator

Martha Worcester, PhD, ARNP, ARNP Advisor



This meeting was digitally recorded to assist in the production of accurate minutes. All
recordings are public record. The minutes of this meeting will be posted on our website after
they have been approved at the November 8, 2013 NCQAC meeting. For a copy of the
actual recording, please contact the Public Disclosure Records Center (PDRC) at
PDRC@doh.wa.gov .

l. 8:30 AM Opening — Suellyn Masek, Chair — DISCUSSION/ACTION

I. Call to order

A. Introductions — New NCQAC members and staff
B. Order of the Agenda

C. Correspondence

D.

Announcements — October 2 meeting with Dr. Susan Hassmiller

e Ms. Masek provided new NCQAC member names their mentors and Mr.
Hively Paula Meyer’'s new Administrative Assistant

e Ms. Masek acknowledged people chosen to serve on to the National
Council of State Boards of Nursing’'s NCLEX Panel:

o Laura Shindling for Practice Analysis Rebecca Herndon for RN
and KSA Panel

e Ms. Schaffner invited NCQAC members to Oct 2™ meeting in Shoreline
WA, to meet with Dr. Susan Hassmiller from the Robert Wood Johnson
Foundation and National Action Coalition and Donna Meyer

II. 8:40 AM Consent Agenda — DISCUSSION/ACTION
Consent agenda items are considered routine agency matters. The NCQAC
approves the consent agenda by a single motion without separate discussion. To
discuss a separate item requires a motion to remove the item and then place the
item on the regular business agenda.
A. Approval of minutes
NCQAC Business Meeting, July 12, 2013.
Licensing and Discipline sub-committee, March 25, & April 29", 2013.
Consistent Standards of Practice sub-committee, August 6, 2013.
Continuing Competency sub-committee, July 19, 2013.
Nursing Program Approval Panel (NPAP), May 3, & May 16, 2013.
Nursing Assistant — Nursing Program Approval Panel (NA-NPAP),
June 10, 2013.
NCSBN Executive Officer Forum — Licensure Models — July 15-16,
Chicago
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Motion: Motion by Ms. Masek with a second by Mr. Pingle to adopt the consent
agenda. Motion Passed.

V. 8:45 AM — 9:15 AM Chair Report —Suellyn Masek - DISCUSSION/ACTION
A. National Council of State Boards of Nursing’s (NCSBN) Annual Meeting, August
14-16, Providence RI — Suellyn Masek, Dr. Susan Woods, Margaret Kelly, Dr. Mindy
Schaffner, Paula Meyer
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e Ms. Masek provides explanation to packet

B. Commission Vice Chair Position Description — revision to give the vice chair the
Responsibility for the development and implementation of the HB 1518 report

Motion: Motion by Ms. Masek with a second by Mr. Pingle and Ms. Kelly to revise the Vice
Chair position description to include the following responsibility: Leads the development and
implementation of the HB1518 report and deliverables. Ms. Kelly discussed editorial
changes to verbiage to say “as available”. Motion Passed.

C. NCQAC Member Expectations
e Ms. Masek asked for NCQAC member participation in October 72013 and
July 82014 hearings. Lois Hoell and Sue Woods already participating, Ms.
Foster volunteered for Oct 7" hearing, Ms. Tang volunteered for July 8"

V. 9:15 AM - 10:00 AM Executive Director Report — Paula Meyer —
DISCUSSION/ACTION
A. HB 1518 report — Consultant announcement and timeline
e Ms. Meyer discussed HB1518 & 1103 report and presenting legislature with
further analysis of our national comparison to Arizona and North Carolina.
Strategies 360 will be consultants; Jonathan Seib and Joanie Deutsch are the
points of contact with stated timelines being met
e Ms. Masek discussed location of November business meeting and asked if
members would like the meeting to be in person instead of video
teleconference.

Motion: Motion by Ms. Masek with a second by Mr. Pingle, Ms. Benson-Hallock, and
Ms. Tang to move the November meeting to an in person meeting to discuss the
draft report to meet the December 31, 2013, deadline. Motion Passed.

B. Potential to change title from Nursing Care Quality Assurance Commission to
Washington State Board of Nursing: analysis of laws and impacts
e Ms. Meyer explained the impact of a name change from Nursing Care Quality

Assurance Commission to the Board of Nursing, requirements for a
Legislative change in laws, how the law currently applies to the NCQAC and
effects the change would have. Discussion related to this topic No Action
Taken. Members felt this needed to be documented in case the question is
asked in the future.

C. Procedure 04.02 Commission Pay — at the May 2013 NCQAC meeting, the
procedure was revised to add pay for preparation for NCQAC meetings. The
NCQAC requested a report on the time used to prepare for the May and July
meetings.

e Ms. Meyer discussed procedure 04.02 for meeting preparation, provided data
on payment that was requested, and updates to pay sheet entitled “reading
the packet”. Ms. Masek discussed whether the data should be complied to
allot averages for compensation. Ms. Meyer and Ms. Masek discussed
revisions to pay sheet to allow a frozen floating title and to include time



allocated to mentor new members and to add additional columns for reporting
D. Rules update — Anne Schuchmann, Dr. Mindy Schaffner, Teresa Corrado

e Ms. Schuchmann discussed how rules are written and instituted, and
discussed WAC 246-840-125 Retired Active Credential rule for RN’s and
LPN’s. The draft rules are under review and we plan to have the hearing at
the November 8" business meeting. Ms. Schuchmann acknowledged Ms.
Schaffner and Ms. Corrado for their efforts.

e Ms. Corrado discussed a new law requiring exemptions to audits in the
continuing competency rules when nurses decide to continue their nursing
education and why this rules has been opened for review.

e Ms. Schaffner discussed nursing education rules, international education
rules, and refresher course rules.

0 WAC 246-840-045 Licensure for International rules includes a
requirement for English proficiency testing and stakeholders consider
this a barrier to licensure.

0 WAC 246-840- O90 Licensure for Interstate Endorsement will be
reviewed to evaluate barriers within,

0 WAC 246-840-130, Approved Refresher Courses, will be reviewed to
identify how they apply to international students, and.

0 WAC 246-840- 455 ARNP Educational Programs, and clinical sight
placements around the state, will be reviewed

e Ms. Schaffner provided NCSBN Model Rules packet to NCQAC Members

E. New member orientation and educational sessions at NCQAC meetings

e Ms. Meyer discussed the appointment of new NCQAC members and the
need to improve orientation. Those applicants who are not appointed as
NCQAC members will be asked if they are interested in a one year
appointment as a pro tem member to develop self-learning modules for
orientation. The goal would be to have continuing education units for the
modules. The new members will need to complete the modules prior to
serving on a hearing panel.

e Ms. Masek discussed showing a video on the hearing process at the
November business meeting

e Ms. Tang discussed adding a presentation interactions with media

F. 2013 Fee changes

e Ms. Meyer discussed LPN'’s ability to access HEAL-WA library per legislation,
the changes in fees and the impacts on the budget.

e The changes will be effective January 1, 2014.

e Ms. Meyer acknowledged Greg Hammond and Kathy Anderson’s efforts

G. Sub-committee Q&A

e Ms. Meyer explained that sub-committees do not need quorum because they
provide motions for action and are not decision making authorities. The full
document on sub-committee Q&A is available in the packet.

H. Uniform Disciplinary Act report

e Ms. Meyer discussed adoption of the report required to be submitted to the

legislature every other year.

Motion: Motion by Ms. Hoell with a second by Ms. Tang to adopt the report. Motion



Passed.

|. Disciplinary Procedures
e Updated procedures were included in the packet of materials. Ms. Meyer
explained that the changes are minor editorial changes as updates.
Substantial changes were not made and they only require the Chair’s
signature to bring up-to-date.

10:00 AM - 10:15 AM BREAK

VI. 10:15 AM - 11:15 AM Subcommittee Reports — DISCUSSION/ACTION
A. Licensing and Discipline — Margaret Kelly, chair
1. Substance Use and Abuse Team 2 (SUAT2)

e Ms. Kelly asked Mr. Hoehn to explain how the current process of licenses
suspension can be revised to expedite cases to one month’s time instead of
six months

e Mr. Hoehn and Senior Health Law Judge Laura Farris explained the issues
with the current Procedure A20 and how to increase the safety of the public
with revisions.

Motion: Motion by Ms. Kelly with a second by Ms. Tang and Ms. Batch to revise the current
process in substance abuse cases outlined in policy A20 be modified so that upon the first
failure from the Washington Health Professional Services (WHPS), formal action is taken in
a Statement of Charges so that a subsequent failure from the WHPS program will allow the
use of the current non-compliance fast track docket and suspension of the license.

Friendly amendment: Friendly amendment by Ms. Benson-Hallock to add a cost benefits
analysis to be complete in one year time. Ms. Tang and Ms. Batch abstained. Motion
Passed.

2. Practice on an expired license

Motion: Motion by Ms. Kelly with a second by the Licensing and Discipline sub-committee
for the NCQAC to adopt the revisions to procedure A27 :
a. If the license is expired for six to twelve months, serve a Notice of Correction,
b. If the license is expired for up to three years, with extenuating circumstances,
serve a Notice of Correction,
c. Ifthe license is expired up to three years, without extenuating circumstances,
serve with a Statement of Allegations (SOA)/Stipulation To Informal Discipline
(STID),
d. If the license is expired over three years, serve a Statement of Charges
(SOC)/Order, with the option of waiving the clinical portion of the refresher
course. Ms. Poole abstained. Motion Passed.

B. Continuing Competency — Lois Hoell, chair
1. Draft rules WAC 246-840-125 Retired Active Credential hearing scheduled
for November 8, 2013.



C. Consistent Standards of Practice — Gene Pingle, chair
1. Advisory Opinion — Camp Nursing

Motion: Motion by Mr. Pingle with a second from the Sub-Committee to remove the existing
statement and replace with the Camp Nursing Advisory Opinion. Motion Passed.

2. Advisory Opinion — Registered Nurse First Assistant

Motion: Motion by Mr. Pingle with a second by Ms. Yockey to accept the RNFA Advisory
Opinion and replace the March 9, 2001 document. Motion Passed.

3. Interpretive Statement — Delegation for Administration of Rectal Diazepam
(Diastat®) to Unlicensed Assistive Personnel (UAP) for Status Epilepticus
e Mr. Pingle discussed providing RN'’s the ability to delegate the
administration of Rectal Diazepam to unlicensed assistive personnel
e Ms. Watkins for the Washington State Board of Nursing read statement
in regards to the delegation of authority stating the WSNA does not
approve

Motion: Motion by Mr. Pingle with a second from the Sub-Committee to accept the
statement on delegation of administration of Rectal Diazepam Interpretive statement to
Unlicensed Assistive Personnel for Status Epilepticus. Ms. Benson-Hallock recused
herself. Ms. Kelly and Ms. Batch abstained from vote. Mr. Pingle, Ms. Foster, and Ms.
Yockey voted for the Motion. Ms. Poole, Ms. Soine, Ms. Tang, and Ms. Hoell voted against
Motion. Motion Failed.

4. Advisory Opinion - Delegation for Administration of Rectal Diazepam
(Diastat®) to Unlicensed Assistive Personnel (UAP) for Status Epilepticus

Motion: Motion by Mr. Pingle with a second by Ms. Yockey to discontinue the current
“Registered Nurses Coordinating Seizure Management” statement and most to accept the
Delegation for Administration of Rectal Diazepam Advisory Opinion to UAP for Status
Epilepticus. Ms. Benson-Hallock recused herself. Ms. Kelly abstained. Two voted for
Motion. Five voted against Motion. Motion Failed.

D. Advanced Registered Nurse Practitioner, Donna Poole, chair
No report.

VIl.  11:30-1:00 PM Lunch  DISCUSSION/ACTION

Gail Yu, Assistant Attorney General, provided the NCQAC with training on the role of
NCQAC members in response to media requests.

VIll.  1:00PM - OPEN MICROPHONE
Open microphone is for public presentation of issues to the NCQAC. If the public
has issues regarding disciplinary cases, please call 360-236-4713.
Mr. Mark Backstrom commented on an action taken by the NCQAC on a disciplinary
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cases resulting in a voluntary surrender of license.

IX.

1:15 PM - 2:30 PM Criminal Background Checks — Lindsay Beaver, J.D.,
NCSBN Legislative Affairs Associate, Nursing Regulation, and Beth Radtke,
MS, Associate, NCSBN Nursing Regulation - DISCUSSION/ACTION

Item LI C3 on the 2013- 2015 NCQAC Strategic Plan describes the plan to increase
the use of Criminal Background Checks. Ms. Beaver and Ms. Radtke presented
models used in other States and their outcomes.

Ms. Meyer and Ms. Woodard give an update on their work on Criminal Background
Checks.

2:30 PM — 2:45 PM BREAK

X.

2:45 — 3:00 PM Delegation to a hearings officer for Brief Adjudicative Hearings
— Karl Hoehn and Dr. Mindy Schaffner - DISCUSSION/ACTION

Nursing Education Programs undergoing the NCQAC approval process have the
right to request a brief adjudicative hearing if there are concerns related to the facts
presented to the Nursing Program Approval Panels and their outcomes. Mr. Hoehn
and Dr. Schaffner described the process and requested the NCQAC to delegate to a
Hearing Officer for these proceedings.

Motion: Motion by Ms. Kelly with a second by Ms. Batch that the NCQAC designate initial

XI.

decision-making authority to either the Deputy Director of the Office of Legal
Services, or a Supervising Staff Attorney, Office of Legal Services to perform the
duties necessary pursuant to the Administrative Procedures Act, Chapter 30.05 and
WAC 246-11-430, as Presiding Officer for any Brief Adjudicative proceedings
referred by the NCQAC. This designation will remain in effect until revoked or
withdrawn by the NCQAC. Motion Passed.

3:00 PM — 3:15 PM Public Disclosure of Lists and Labels — Paula Meyer -
DISCUSSION/ACTION

Public disclosure laws allow for the NCQAC to recognize educational organizations
and professional associations. Once recognized, these entities may receive lists of
nurse’s addresses. The NCQAC reviewed the list of previously recognized entities
and decided if the entity meets the legal definition of educational organization or
professional association.

Motion: Motion by Ms. Tang with a second by Ms. Kelly to adopt the current list so that it
can be brought up-to-date. Motion Passed



Xll.  3:15 PM - 3:30 PM — Meeting Evaluation

PRO CON
Lunch with staff Two packets
Location

Individual microphones

Public Feedback

Staff on sight

NCSBN Presentation

Internet Access

3:30 - Closing
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