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Washington State  

Board of Hearing and Speech 

Meeting Minutes 
 

November 15, 2013 

 

Board Members Present 
Lynn Bishop, Chair; James Deal, Public Member, Vice-Chair; Sheryl Arends; Trice Konschuh, Public 

Member; Tom Putaansuu; Cary Larson; Gail Rothwell 

 

Board Members Absent 

Rudy Gahler, MD 

 

Staff Present 

Janette Benham, Program Manager 

Sandie Pearson, Program Representative 

Karl Hoehn, Staff Attorney 

Diane Young, Credentialing Manager 

Jenni Kirner, Credentialing Lead 

Erika Brown, Credentialing 

Linh Tran, Assistant Attorney General (AAG)

 

Staff Absent 

Betty Moe, Acting Executive Director 

 

Others Present 
Ann Plotnick 

Nancy Bowen-Hicks 

Al Hicks, Ph.D 

Paul Sass 

Mark Pierce 

Rick Giles 

Tammy Clark 

Angela Queshell 

Tim Esau 

Lin Thortle 

Lanny Hanjon 

Melissa Johnson 

Terry Hornbeck 

Hal Watrous 

Edward Gavronski 

 

On November 15, 2013, the Board of Hearing and Speech met in Tumwater, WA at the Department of 

Health, Town Center Two, 111 Israel Rd SE, Rm 158, Tumwater, WA  98501.  In accordance with the 

Open Public Meetings Act, the meeting agenda was emailed to the Hearing and Speech listserv and 

posted on the Hearing and Speech website. 
                  

OPEN SESSION – 9:00 a.m.  

 

1. CALL TO ORDER – Lynn Bishop, Chair 9:02 a.m. 

Ms. Bishop called the meeting to order at 9:02 a.m. 

 

1.1 Introductions 

Board members, staff, and audience members introduced themselves.   
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1.2 Approval of the agenda  

The agenda was approved as presented. 

 

1.3 Approval of the August 1, 2013 Meeting Minutes 

The August 1, 2013 meeting minutes were approved as presented. 

 

2. PROGRAM MANAGER REPORT – Janette Benham, Program Manager 

2.1  Licensing Statistics 

Ms. Benham provided updated licensing statistics.  The handout included licensing 

statistics for November 2012, August 2013, and November 2013.  Statistics for 

November 2013 are as follows: 

 
 Fitter/Dispenser Audiologist SLP SLPA 

(Certification) 

Active Licenses 296 405 2174 206 

Inactive License 42 34 34 0 

Expired License 903 189 869 50 

Revoked License 22 0 1 0 

Suspended License 15 2 0 0 

 

Ms. Benham explained that the continued increase in the number of licensed SLPs is 

because school district Educational Staff Associates (ESAs) are now required to be 

licensed to receive reimbursement for services.  The report also shows that the number 

of SLPA certifications has been holding steady for the past year.   

 

2.2 Update on expired board member positions, board member recruitment, and 

board member appointments 

Ms. Benham reported that recruitment efforts to fill the vacant audiologist, fitter-

dispenser, and public member positions continue.  Gail Rothwell has been 

recommended to serve a second term.  Ms. Benham is also continuing to recruit for the 

MD position currently held by Dr. Gahler, but has not received any applications at this 

time.   

 

2.3 Update on International Hearing Society (IHS) Computer-Based Examination 

Ms. Benham provided an update on the IHS computer-based fitter/dispenser 

examination.  She reported that the last written examination was September 24, 2013.  

All future exams will be the computer-based version and will be at various testing sites 

throughout the state.  Ms. Benham explained the procedure an applicant needs to follow 

to take the exam, and that the cost of the exam is $225.  The Hearing and Speech 

webpage has been updated with the new exam information, including information on 

how to register for the exam. 

 

Ms. Benham shared feedback she received from a candidate regarding the exam 

procedure.  The candidate reported that the procedure went smoothly for him.  In 

addition, an audience member attending the meeting spoke to the board about his 

experience with the new exam procedure.  He agreed that the procedure went smoothly 

to register for the exam. The only problem he encountered was during the actual exam 

when the computer continually paused between each question.  The delay contributed to 



Board of Hearing and Speech   Page 3 of 8 

November 15, 2013 Meeting Minutes 

him not being able to answer all test questions within the allotted time.  Ms. Benham 

thanked him and said she will share his feedback with IHS. She will follow up with him 

if necessary after he receives his exam results. 

 

3. PRESENTATION – Lisa Thatcher, Lobbyist for the Washington Hearing Society  

Lisa Thatcher provided information on draft legislation to create an alternative pathway to 

licensure for hearing instrument fitter/dispensers.  The Washington Hearing Society (WHS) is 

working to introduce this legislation during the 2014 Legislative Session.  In 2003 the 

requirement of the two-year degree became effective.  At that time, it was thought that other 

states would follow by adding similar requirements for licensure.  Ms. Thatcher outlined the 

draft legislation to include: 

 Two-year or four-year degree in any subject matter 

 520 hours apprenticeship 

 Passing the national exam 

 Completing the IHS Distance Learning Program 

She also shared that on November 14, 2013 WHS held a conference call with audiologists and 

fitter/dispensers to work together on this issue.  WHS is seeking input from stakeholders.  The 

legislative report from 1998 was reviewed, and it was noted that at the time of the report most 

fitter/dispensers were small businesses, not the large corporations of today.  The corporations 

are declaring a need for more fitter/dispensers.  Tom Putaansuu asked whether the WHS 

legislation would mean the “death” of the two-year degree programs.  Ms. Thatcher assured 

Mr. Putaansuu that was not the intent of the draft legislation.  Ms. Thatcher also shared that it is 

the goal of WHS to have the draft legislation ready to go in January for the 2014 legislative 

session.  Several audience members shared concerns with the draft legislation.  One concern 

was that the classes in the distance learning program did not correspond with those in the 

college based program.  Another audience member was concerned over the instruction an 

apprentice would receive, and that college run programs have the benefit of staff consistency 

with their instructors.  Other concerns were regarding quality control, apprenticeship 

supervisors, and the 160-day online course.    

 

4. DESIGNATION OF BOARD REPRESENTATION FOR LEGISLATIVE UPDATE 

MEETINGS (MEET-ME-CALLS) 

The board discussed designating a board member to act as the representative for the legislative 

meet-me-calls.  Ms. Benham explained that the purpose of the calls is to go over bills that are 

introduced during the legislative session.  The calls are on Tuesday mornings and last 

approximately 30 minutes each.  The board designated Tom Putaansuu and Gail Rothwell to 

participate in the calls.  The two will communicate to ensure the board is represented on the 

calls. 

 

5. DISCUSSION AND PLANNING FOR JANUARY 31, 2014 MEETING 

Board members discussed the January 31, 2014 meeting and decided to meet in person.  The 

meeting will be held in Tumwater.  Updated meeting information can be found on the webpage.   

 

6. DISCUSSION OF HEARING INSTRUMENT FITTER/DISPENSER LICENSURE 

HISTORY, STATISTICS, AND TWO-YEAR DEGREE PROGRAMS 

6.1 Board members reviewed and discussed the historic requirements of hearing instrument 

fitter/dispenser licensure.  The history of the fitter/dispenser licensure and the two-year 

degree programs began in 1996 when the Legislature adopted a requirement for a six-
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month apprenticeship program for hearing instrument fitter/dispensers, and directed the 

Board of Hearing and Speech to complete a study on the appropriateness of a two-year 

degree requirement.   

 

In January 1998 the Report to the Legislature was completed and submitted.  The report 

recommended a two-year degree as an entry level requirement for licensing hearing 

instrument fitter/dispensers.  Shortly after, in June 1998 the Legislature adopted the 

recommendation in the report and created the requirement for hearing instrument 

fitter/dispensers to successfully complete a two-year degree program prior to licensure.  

The requirement became effective January 1, 2003. 

 

In 2004 Spokane Falls Community College and Bates Technical College programs were 

approved by the board.  Rules were finalized for approval procedures of two-year 

degree programs, site review procedures, process for rescinding approval, and 

instruction standards in 2006. 

 

In 2010 the Board of Hearing and Speech conducted a site review at both Spokane Falls 

Community College and Bates Technical College.  Both colleges received continued 

approval by the board. 

 

6.2 Board members reviewed the 1998 Report to the Legislature.  A copy of the report was 

provided to board members in their meeting packet. 

 

6.3 The board reviewed the reports of the 2010 site visits to Spokane Falls Community 

College and Bates Technical College.  Board members received copies of the reports in 

their meeting packets prior to the meeting. 

 

6.4 Members of the board reviewed the International Hearing Society examination 

statistics.  The data reported was provided by Spokane Falls Community College 

(SFCC) and Bates Technical College (BTC) and included the number of graduates from 

each of the two-year degree programs that had passed the IHS exam.  SFCC reported 

that the total pass rate for all graduates who have taken the IHS exam is over 95 percent.  

BTC reported that 57 students out of 58 that have taken the IHS exam have passed. 

 

6.5 Board members planned for presentations from Spokane Falls Community College, 

Bates Technical College, and Washington Hearing Society and developed questions and 

talking points.  Board members would like to hear from graduates from each of the 

school programs.  Sheryl Arends volunteered to include an invitation in the newsletter 

for graduates to share their experience with the board at the next meeting.  Board 

members would also like information on the following: 

 How many students are Washingtonians? 

 Do they plan to enroll more students? 

 Is Bates flexible with hours? 

 How successful people are at finding internships? 

 What is the process for supervisor/mentor for last year of school at the Spokane 

Falls program?  

 

7. BOARD MEMBER REPORTS 



Board of Hearing and Speech   Page 5 of 8 

November 15, 2013 Meeting Minutes 

7.1 James Deal, Vice Chair, reported on the Board and Commission Leadership Meeting he 

attended on October 21, 2013.  Representatives from the different health professions 

attended the meeting.  Secretary John Weisman provided opening comments.  Health 

reform in the public arena and prevention are areas of primary focus.  Sue Grinnell, 

Office of Healthy Communities Director, presented information on the Affordable Care 

Act.  Ms. Grinnell shared that currently the focus is treatment instead of prevention.  

Only three cents per dollar is currently being spent on prevention.  Martin Mueller, 

HSQA’s new Assistant Secretary, presented information at the meeting regarding the 

emphasis moving from infectious diseases to focusing more on chronic diseases and 

their prevention.  Mr. Deal shared that the meeting was interesting and informative and 

that he was pleased he attended.   

 

7.2 Gail Rothwell and Cary Larson reported on the Citizen Advocacy Center Conference 

they attended October 29 – 30, 2013.  Ms. Rothwell shared that the conference was held 

in Seattle and included board members from various boards across the country.  Ms. 

Rothwell reported that she had learned that all boards struggle with similar issues.  

Distribution of health care providers in rural areas is a problem as well as the shortage 

of mental health providers.  Tele-health is another challenge states are facing.  This is 

due to different regulations in each state.   

 

Cary Larson also reported on the Citizen Advocacy Center Conference.  Regulations 

can limit access to care and 36 of Washington’s 38 counties show a shortage of 

providers.  Washington State was ranked 48 out of 50 in funding of mental health care.  

Ms. Larson also reported that 50 percent of childbirths are paid by Medicare and that 

statistically WA has a large number of elective c-section births.   

 

Both Ms. Rothwell and Ms. Larson said that the conference was informative, and that 

they learned a lot by attending.   

 

8. ASSISTANT ATTORNEY GENERAL REPORT – Linh Tran, AAG 

Linh Tran, AAG, did not have any information or research to report to board members at this 

time.  She did share that Jack Bucknell would report on the federal pre-emption research at a 

future meeting.   

 

9. REVIEW OF BYLAWS 

The board reviewed the corrections to RCW references in the previously approved bylaws.  Ms. 

Benham gave an overview of the corrections that were made.  A motion was made and 

seconded to adopt the corrected Bylaws as presented.  The motion was unanimously approved 

by the board.  

 

10. CORRESPONDENCE 

10.1 The board discussed and drafted a response to a question from a practitioner regarding 

the use of tele-supervision for interim permit holders.  The board determined that tele-

supervision of an interim permit holder is acceptable, but doesn’t exempt practitioners from all 

other provisions of the law. Ms. Rothwell made a motion to have Ms. Benham draft a letter on 

the board’s behalf accepting the request to use tele-supervision for interim permit holders.  Mr. 

Deal seconded the motion.  The board unanimously approved the motion.   
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11. COMMITTEE WORK 

11.1  Rules Committee 

Members: Gail Rothwell, SLP, Chair; Cary Larson, SLPA; Rudy Gahler, MD; and 

Trice Konschuh, Public Member 

 The committee will review and discuss rules to add CE requirements for SLPAs and 

add multicultural education requirements to WAC 246-828-510.   

 

11.2 Education/Exam Committee 

 Members: Cary Larson, SLPA, Chair; Lynn Bishop, SLP 

 The committee will review the curriculum for Ohio State University’s Bachelor of 

Arts in Speech and Hearing Sciences and discuss approval of the program for the 

speech-language pathology assistant profession.  

 The committee will review the curriculum for University of California, Fullerton 

Bachelor of Arts in Communicative Disorders and discuss approval of the program 

for the speech-language pathology assistant profession. 

 

11.3 Disciplinary Committee 

Members: Tom Putaansuu, Audiologist, Chair; Jim Deal, Public Member; Sheryl 

Arends, Fitter/Dispenser; Gail Rothwell, SLP 

 The committee will meet in closed session to review any new cases. 

 

11.4 Public Relations Committee 

Members: Jim Deal, Chair; Tom Putaansuu, Audiologist, Rudy Gahler, MD 

 The committee will review any lists and labels requests that have been received by 

staff. 

 

12. COMMITTEE REPORTS 

Rules Committee 

 The committee discussed and recommended to the full board to proceed with filing the 

CR 101 to develop rules to add CE requirements for SLPAs.  The committee 

recommended that multicultural education be optional and not mandatory.  The full board 

approved moving forward with filing the CR 101 to begin drafting rule language to add 

CE requirements for SLPAs.   

 

Education/Exam Committee 

 The committee reviewed and discussed the curriculum for Ohio State University’s 

Bachelor of Arts in Speech and Hearing Sciences program for the speech-language 

pathology assistant profession.  The board approved the program for speech-language 

pathology assistant certification. 

 

 The committee reviewed and discussed the curriculum for University of California, 

Fullerton Bachelor of Arts in Communicative Disorders program for the speech-language 

pathology assistant profession.  The board approved the program for speech language 

pathology assistant certification. 



Board of Hearing and Speech   Page 7 of 8 

November 15, 2013 Meeting Minutes 

 

 

 

 

Disciplinary Committee 

 Ms. Bishop stepped down from the committee.  Trice Konschuh will replace Ms. Bishop 

on the committee. 

 

 The disciplinary committee did not meet and did not have a report for the board. 

 

Public Relations Committee  

 The committee reviewed, discussed, and recommended to the full board that it deny a 

lists and labels request from Verisys Corporation.  After review and discussion, the board 

voted to deny the lists and labels request because Verisys Corporation does not represent 

a “professional association.” 

 

13.  REQUEST FOR PERMISSION TO SUPERVISE INTERIM PERMIT HOLDERS - -

WAC 246-828-045 (1) ((b) 

13.1 The board reviewed and approved a request from Carol Hill, SLP, for board approval to 

supervise interim permit holders.   

 

13.2 The board reviewed and approved a request from Lindsay Lillie, SLP, for board 

approval to supervise interim permit holders. 

 

14. AGENDA ITEMS FOR FUTURE MEETINGS 

The board discussed adding the following items to future meeting agendas: 

 Presentations from Bates Technical College and Spokane Falls Community College 

 Legislative update 

 Board member recruitment/new board members 

 Rules update 

 

15. PUBLIC COMMENT PERIOD 

An audience member addressed the board seeking advice on obtaining licensure as a hearing 

instrument fitter/dispenser.   She shared that she is and MD, ENT in Serbia, however is not 

licensed in the U.S.  After discussion, board members advised her that the first step she needs 

to take is to submit her application to the credentialing unit for review. She could also visit the 

approved degree programs to ask for review of her coursework.  Some applicants have used a 

credentialing evaluation service to evaluate foreign training and determine its equivalent in the 

U.S.  

 

16. ADDITIONAL ITEMS 

16.1 Budget – Ms. Benham reported that the 2013 -2015 budget has not been finalized and 

updated in the system.   She will bring updated budget reports to the next meeting. 

 

16.2 Meeting Dates – Ms. Benham reported that staff was unable to locate a room for the 

November 7, 2014 meeting.  She asked if the meeting could be rescheduled to a date 

later in the month.  Board members voted to change the November 2014 meeting to 

November 21, 2014. 
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17. CONSENT AGENDA 

17.1 A copy of the October 2013 issue of “The Sentinel News for DOH Employees” was 

provided in board member packets for their review. 

 

CLOSED SESSION – 1:11 p.m.  

 

18. APPLICATION REVIEWS 

 Applicant MG – approved for SLPA certification pending verification of clinical 

practice hours 

 Applicant JR – approved for SLPA certification pending verification of clinical practice 

hours 

 

19. CE AUDIT REVIEW 

The board reviewed and discussed documents from a practitioner’s continuing education audit. 

The practitioner requested she be allowed to carry forward continuing education hours to the 

next reporting period.  Board members denied the exception to the continuing education 

requirements and also denied allowing the practitioner to carry forward any continuing 

education hours to the practitioner’s next reporting period.  The board does not have the 

authority to allow practitioners to carry forward any continuing education hours per WAC 246-

12.  Ms. Benham will notify the practitioner in writing of the board’s decision. 

 

OPEN SESSION – 2:00 p.m.   

 

20. ADJOURNMENT – 2:00 p.m. 

  

             

Prepared By:  Janette Benham, Program Manager  Date 

 

  

              

Approved By:  Lynn Bishop, Chair    Date 


