
 
 

 

DEPARTMENT OF HEALTH 

NURSING CARE QUALITY ASSURANCE COMMISSION 

 

TO:   Interested Parties 

FROM:   Paula Meyer, Executive Director 

 

LOCATION:  Department of Health  

   310 Israel Road SE, Rooms 139 and 153 

   Tumwater WA 98501 

   Telephone:  (360) 236-4739 

 

If you need assistance with non-electric doors, or if you have questions regarding the agenda, please call 

the Nursing Commission at (360) 236-4739. 

 

 

November 21, 2013 – 9:00 a.m., Room 139 

 

1. Elena Palmer, RN applicant - Formal Hearing 

 Master Case No.:  M2013-657 

 

2. Bob Ratcliff, RN – Reinstatement Hearing 

 Master Case No.:  M2010-1181 

 

 

November 21, 2013 – 10:30 a.m., Room 152 

 

1 Leona Smith, RN – Formal Hearing 

 Master Case No.:  M2013-781 

 

1. Claudia Robinson-Kolano, LPN – Formal Hearing 

 Master Case No.:  M2012-324 

 

 

Please Note:  This disciplinary agenda is subject to change.  Scheduled hearings may settle or be 

continued prior to this meeting.  You may contact Adena Nolet (adena.nolet@doh.wa.gov) before the 

meeting day to confirm the status of the hearing. 

 

This hearing is accessible to persons with disabilities.  Special aids and services can be made available 

upon advance request (no later than November 18, 2013) by contacting Adena Nolet 

(adena.nolet@doh.wa.gov), Nursing Commission staff.  TDD Relay Service may be accessed by calling 1-

800-833-6388.  Smoking is prohibited at this hearing. 

 

Note:  The DOH offices at Point Plaza East are fragrance free.  We ask that you please refrain from 

applying perfume, hair spray, cologne or aftershave prior to your visit.  Your cooperation is appreciated. 

mailto:adena.nolet@doh.wa.gov

