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Nursing Care Quality Assurance Commission (NCQAC) 
Continuing Competency Subcommittee Minutes 

January 17, 2014   9:30 AM 
Town Center 2 

111 Israel Rd SE, Tumwater, WA 98501 
Room 115 

 
Committee Members: Lois Hoell, MS, MBA, RN, Chair 
 Linda Batch, LPN 
 Erica Benson-Hallock, MPPA, Public Member  
  
Staff: Teresa Corrado, Licensing Manager  
 Thomas Bolender, Continuing Competency Compliance Officer 
Excused: Linda Patterson, Nurse Consultant  
  
Guests: Karen Greenwalt 
 Rica O’Conner 
 
 
I.  9:30 AM  Opening — Lois Hoell, Subcommittee Chair 

• Called to order at 9:32 AM 
 

II.  Roll call 
• Completed 
 

III.  December minutes 
• Approved with amendments 
 

IV.  Retired Active nurses volunteering to help with audit process 
• Teresa brought up a discussion she had with a group of nurses in Seattle who inquired 

about the possibility of helping with the audit process.  There was some concern 
about nurses evaluating documentation of their peers.  It was decided that Teresa 
would talk to Paula Meyer about the possibility and bring the results of the discussion 
to the next meeting. 

 
V.  CC audit documents and audit procedure 

• It was made clear most of the updates to audit documents have been approved and if 
not already updated in ILRS they will be shortly. 

 
VI.  Revision of Procedures due to Continuing Competency Rules 

• Teresa talked about the discrepancies she’s found in our procedures after reviewing 
the rules while updating the procedures.  She talked about the multiple numbers of 
scenarios in reactivation of an expired license and how confusing it has become. 
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VII.  Rules workshop  
• Teresa went over the suggestions made by stakeholders in at the Continuing 

Competency rules workshops. 
• Suggestions were made by stakeholders to make clarify the wording regarding what 

constitutes using nursing skills and knowledge. 
• Suggestions were made by stakeholders to clarify the need for self-reflection. 
• Suggestions were made by stakeholders remove the discrepancy regarding hours a 

person could document while attending a class that offered semester or quarter 
credits. 

 
VIII.  Work plan 

• A recommendation was made to add to the work plan the need for continuing 
competency program evaluation. 

 
IX.  Public comment 

• A public attendee talked about the number of nurses she feels are dropping out of the 
pool of Washington nurses due to the lack of information regarding the Retired 
Active status. She wanted to know what the commission plans to do to better spread 
the word about the process. Teresa suggested you would look into running a report to 
determine the number of letters it would take to target a demographic of nurses with 
ages 50 and up. 

• Tom committed to bring numbers to the next meeting giving an idea of how many 
nurses are changing their status to Inactive or Retired Active. 

• Lois and Teresa will make plans to come up with a notice about Retired Active status 
to be posted on the Listserv. 

 
X.  Adjourned – 10:20 AM 

 
 
 
 
 
 
 
 
 
 
 
 
 


