
 

 

Dental Hygiene Examining Committee 

 Public Meeting Minutes 

August 15, 2014 

 

MEMBERS PRESENT: Verla Rich, RDH, Chair 

    Jacqueline Perry, RDH, Vice-Chair 

    Cheryl Lewis, RDH 

    Melissa Rice, PhD 

 

STAFF PRESENT:  Vicki Brown, Program Manager 

    Trina Castle, Executive Director 

    Sandie Pearson, Program Representative 

    Heather Carter, Assistant Attorney General 

    Tanya Mills, Credentialing Review Supervisor 

    Jennifer Santiago, Program Manager 

 

OTHERS PRESENT: LouAnn Mercier, DDS, Chair, Dental Quality Assurance           

Commission 

    Hyun J. Song, DDS, Dental Quality Assurance Commission 

    Sheila Hoople, RDH 

Colleen Gaylord, RDH, Washington State Dental Hygienists’ 

Association 

Susan Carlson, RDH 

 

The Washington State Dental Hygiene Examining Committee met on Friday, August 15, 2014 at 

the Department of Health, Town Center 2, Room 145, 111 Israel Rd. S.E., Tumwater, WA. 

     

Friday, August 15, 2014 

 

1. CALL TO ORDER 
 

The business meeting of the Dental Hygiene Examining Committee (committee) was 

called to order at 8:59 a.m. on Friday, August 16, 2014 by Verla Rich, RDH, Chair. 

 

1.1 Introductions 

 

The committee, staff, and audience introduced themselves. 
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1.2 Approval of Agenda 

 

Ms. Perry motioned for approval of the agenda.  The motion was seconded by Ms. 

Lewis and unanimously approved as presented. 

 

1.3 Approval of June 6, 2014 Meeting Minutes 

 

Ms. Lewis motioned for approval of the minutes.  The motion was seconded by 

Ms. Perry.  The minutes of the June 6, 2014 meeting were unanimously approved 

as presented. 

 

2. WASHINGTON STATE DENTAL HYGIENISTS’ ASSOCIATION (WSDHA) 

 

The committee reviewed and discussed the invitation from WSDHA to hold their October 

meeting in conjunction with the WSDHA House of Delegates meeting in Silverdale.  

Committee members discussed whether changing the meeting location would be 

beneficial.  It was mentioned that changing the location may make attending the 

committee meeting more convenient for individuals who were already attending the 

WSDHA meeting, as long as the meetings did not conflict.  Colleen Gaylord, RDH, 

WSDHA reported that the WSDHA event begins at noon on October 10, 2014.   

 

Committee members discussed that they could eliminate conflicting meetings if the 

DHEC meeting was held the morning of October 10, 2014.  The committee voted in 

favor of moving the October 10, 2014 DHEC meeting to Silverdale.  However, during 

Item 9 – Open Forum for Public Input, committee members identified a scheduling 

conflict regarding the October 10, 2014 meeting date.  Ms. Perry will be attending the 

American Association of Dental Boards (AADB) Annual Meeting in San Antonio as the 

committee representative.   Ms. Santiago shared that the October DQAC meeting is being 

held in Spokane on October 24, 2014.  The committee discussed changing the meeting 

date and meeting in Spokane in an effort to continue working with the commission on 

items of mutual interest. 

 

Committee members voted unanimously to change the October meeting date to October 

24, 2014 and to move the meeting location to Spokane.  Updated meeting information 

will be posted on the Dental Hygiene webpage and sent to listserv.   

 

3. DENTAL HYGIENE EXAMINING COMMITTEE REVIEW OF DELEGATION 

OF DUTIES 

 

The committee reviewed and discussed the dental rules on delegation of duties to dental 

hygienists.  Dr. Mercier and Dr. Song, representatives from the Dental Quality Assurance 

Commission (DQAC), were present and participated in the discussion.  Ms. Santiago  
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explained to the committee that to modify the delegation rules, DQAC would have to 

vote in favor of opening up WAC 246-817-550 and 560 to make changes.  Ms. Rich  

 

suggested that the association use this issue as a conduit to ask DQAC to look at making 

modifications to the dental rules regarding delegation.   

 

4. DENTAL HYGIENE EXAMINING COMMITTEE 2013 – 2015 BUSINESS PLAN  
 

The committee reviewed their 2013 – 2015 business plan.  Ms. Rice asked about the 

requests that had been suggested at the June 6, 2014 meeting, such as adding “rules and 

definitions” as a method under Goal 1.  Ms. Rich explained that because the committee 

does not have rule writing authority although they do have a consultative role for rule 

making, “rules and definitions” should not be added under Goal 1 of the Business Plan.  

The committee discussed the following other two suggestions from the June 6, 2014 

meeting: 

 

 Goal 14 (new) – Provide an ongoing process for clarification of dental hygiene 

scope of practice, rules, and related issues in collaboration with the Department of 

Health. 

 Goal 15 (new) – Develop strategies for improving communications with the 

Dental Quality Assurance Commission (DQAC) on matters of mutual concern. 

 

Ms. Rice suggested that the additional goals are not specifically items for the committee 

to work on but are items that have been delegated to staff on behalf of the committee.  A 

motion was made and seconded to eliminate moving forward with the suggestion to add 

“rules and definitions” under Goal 1, but to proceed with adding Goal 14 and Goal 15, as 

previously noted, to the DHEC Business Plan.  The committee voted unanimously in 

favor of the motion.  Ms. Brown will add the new goals to the Business Plan. 

 

5. MISCELLANEOUS REPORTS 
 

5.1 Central Regional Dental Testing Services Steering Committee meeting held on 

June 27 – 28, 2014 – Verla Rich, RDH 

 

Ms. Rich provided an overview to the committee on the Central Regional Dental 

Testing Services, Inc. (CRDTS) Steering Committee meeting held on June 27 – 

18, 2014.  She also shared that they are in the beginning stages of drafting a 

policy and procedure manual. 
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5.2 Western Regional Examining Board annual meeting held on July 26, 2014 – 

Cheryl Lewis, RDH 

 

Ms. Lewis provided as overview to the committee on the Western Regional 

Examining Board (WREB) annual board meeting held on July 26, 2014.  She also 

shared that they are moving to a more standardized restorative exam.   

 

6. PROGRAM MANAGEMENT REPORT 

Information provided to the committee by the Program Manager and Executive Director. 

 

6.1 Interim Operating Budget Report 

 

Ms. Castle presented the June 2014 Interim Operating Budget report.  The budget 

for the dental hygiene program is in good shape.  She did not see any areas of 

concern. 

 

6.2 Licensing statistics 

 

Committee members were provided a handout detailing licensing statistics by 

county.  Totals are reflected below. 

 

Dental Hygiene Professions 

Dental Hygiene 

Initial Limited 

Dental Hygiene 

Renewable Limited 

Dental Hygiene Full 

License 

COMBINED 

TOTAL 

98 307 5556 5961 

 

Other Dental Professions 

Dental 

Anesthesia 

Assistant 

Dental 

Assistant 

Dentist 

License 

Expanded 

Function Dental 

Auxiliary 

COMBINED 

TOTAL 

44 13194 5987 195 19420 

 

6.3 Update on recruitment 

 

 Ms. Brown reported to the committee that phone interviews were conducted with 

each of the individuals who had submitted applications for the dental hygiene 

member position of the committee.  Ms. Rich, Ms. Castle and Ms. Brown were on 

the interview panel.  The appointment packet has been completed and is at the 

Secretary’s Office for the final determination.  Ms. Brown said the appointment 

will be effective October 1, 2014. 
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6.4 Head and neck exams and oral cancer screenings 

 

Committee members shared that discussions regarding head and neck exams and 

oral cancer screenings have been ongoing topics for committee discussion.  The 

committee suggested to Dr.’s Mercier and Song that DQAC consider drafting 

rules regarding both topics.  Dr. Mercier asked Ms. Santiago to explain the 

rulemaking process.  Ms. Santiago shared that the rulemaking process can be a 

lengthy process, even if the rule is not controversial.  Ms. Santiago also explained 

that if the commission decided to open the dental rules regarding dental hygiene, 

she anticipates it would include a lot of stakeholder input and may take an 

extended amount of time before completion of the rule(s). 

 

6.5 Rules update 

 

Ms. Brown updated the status of the rules and that a hearing has tentatively been 

scheduled for October 31, 2014 in Tumwater. 

 

6.6 Other 

 

There was nothing to report. 

 

7. CORRESPONDENCE 
 

The committee reviewed and discussed the following correspondence that was received: 

 

 Email dated July 10, 2014 from Columbia Basin College – Ms. Santiago provided 

a brief background regarding the email.  She explained that DQAC had reviewed 

the email at its last meeting.  The commission responded stating that dentists are 

responsible for diagnosis and treatment planning of their patients.  The 

commission also was interested to hear the committee member’s thoughts 

regarding the email.  Dr. Song posed the question, how does a hygienist, or any 

dental professional, complain against a corporate dentistry policy?  She added that 

the question may be considered an ethical dilemma by some dental professionals.  

The committee and the attending commission members discussed the question.  

Dr. Song encouraged the committee to collaborate with the commission on these 

topics of mutual interest.  Ms. Santiago invited the DHEC members to participate 

on the DQAC Educational Outreach Committee.  Ms. Perry volunteered to 

participate on the Educational Outreach Committee.  Ms. Santiago will send Ms. 

Perry future meeting notices and agendas.    
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8. FUTURE AGENDA ITEMS 
 

 American Dental Hygiene Association (ADHA) standard of care incorporated 

into Washington State dental hygiene rules 

 Licensing and disciplinary statistics 

 Business Plan for 2013 – 2015 

 Presentation on the role of the Investigations and Inspections Office 

 Open Public Meetings Act, Ethics and Public Records – Heather Carter, AAG 

 2015 Legislative liaison and meet me call participant 

 Sexual misconduct rules 

 Discussion on some of topics from the Board of Health – Trina Castle 

 WREB and CRDTS executive, steering and dental hygiene exam review 

committees 

 

9. OPEN FORUM FOR PUBLIC INPUT 

 

Members of the public addressed the committee at this time. 

 

Ms. Gaylord reminded the hygienist committee members about signing up for their 

preferred WREB and CRDTS exams.  She also shared that in 2006 the American Dental 

Hygienists’ Association (ADHA) amended their “standard of care” for hygienists, based 

on education, and she feels the dental hygiene rule is out of date by six years.   

 

Ms. Rice asked that the comments presented by the public be sent into the committee in 

writing so that committee members have time to review prior to the meeting.   

 

Ms. Castle shared that she believes that DHEC and DQAC are moving in the right 

direction by starting to work together, and that both are taking the first steps in 

collaboration.   

 

10. ADJOURNMENT 
 

There being no further business before the committee, the meeting was adjourned at 

11:00 a.m. on Friday, August 15, 2014. 

 

The next meeting is scheduled for Friday, October 24, 2014 in the Spokane vicinity. 

 

Respectfully submitted by:    Approved by: 

 

 

__________________________   _____________________________ 

Vicki Brown, Program Manager   Jacqueline Perry, RDH, Vice-Chair 


