
 

Nursing Care Quality Assurance Commission (NCQAC) 
Regular Meeting Minutes 

November 14, 2014 8:30 AM – 4:30 PM 
Center Point Conference Center 

20809 72nd Avenue S. Kent, WA 98032 
Commons Area Mt. Rainer Room 

 
 
Commission Members:  Suellyn M. Masek, MSN, RN, CNOR, Chair  

Margaret Kelly, LPN, Vice-Chair 
Mary Baroni, PhD, RN  
Jeannie Eylar, MSN, RN 

  Charlotte Foster, BSN, MHA, RN 
Stephen J. Henderson, JD, MA, Public Member 
Lois Hoell, MS, MBA, RN 
Gene Pingle, BSN-BC, CEN, RN 
Donna Poole MSN, ARNP, PMHCNS-BC 

   Tracy Rude, LPN 
   Laurie Soine PhD, ARNP 
  Teri Trillo, MSN, RN, CNE 
      
         
Assistant Attorney General:  Gail Yu, Assistant Attorney General 

 
Staff:     Paula R. Meyer, MSN, RN, FRE, Executive Director 

Debbie Carlson, MSN, RN, Associate Director, Nursing 
Practice 
Teresa Corrado, LPN, Health Services Consultant 
Mary Dale, Discipline Manager 
Michael Hively, Administrative Assistant 
Karl Hoehn, Staff Attorney 
Mindy Schaffner, PhD, MSN-CNS, RN, Associate Director, 
Nursing Education       
Catherine Woodard, Associate Director, Discipline 

Excused:  Brian Barrientos, LPN 
Excused:    John Peick, JD, Public Member 
Excused:  Cass Tang, PMP, Public Member 
Excused: Anne Schuchmann, MSN, RN, Associate Director, 

Operations/Licensing 
Excused:    Kathy Anderson, Management Analyst   
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This meeting was digitally recorded to assist in the production of accurate minutes.  All 
recordings are public record.  The minutes of this meeting will be posted on our website after 
they have been approved at the  January 9, 2015 meeting.  For a copy of the actual recording, 
please contact the Public Disclosure Records Center (PDRC) at PDRC@doh.wa.gov .  
 
 
I. 8:30 AM Opening – Suellyn Masek, Chair – DISCUSSION/ACTION 
 
II. Call to order  

A. Introductions 
B. Order of the Agenda  
C. Correspondence 
D. Announcements  

 
Ms. Meyer introduced the Nursing Care Quality Assurance Commission’s (NCQAC) new Legal and 
Washington Health Professional Services Program staff.  
Ms. Meyer acknowledged NCQAC members and staff for their military service. 
Ms. Meyer announced that John Peick has resigned from the NCQAC and the Governor’s Office will 
begin recruiting for a new public member. 
Ms. Meyer explained that the NCQAC and the  Department of Health (DOH) are working with the 
Washington State Hospital Association, The Washington State Nurses Association, and The 
Washington State Medical Association on Ebola preparedness. She explained that there are 
frequently asked questions on the NCQAC’s website related to refusal of assignment and patient 
abandonment, in addition a link has been added to the NCQAC’s webpage directing consumers to the 
DOH webpage to provide the most up-to-date information on Ebola. 
 
III. 8:40 AM  Consent Agenda – DISCUSSION/ACTION 

Consent agenda items are considered routine agency matters.  The NCQAC approves the 
consent agenda by a single motion without separate discussion.  To discuss a separate item 
requires a motion to remove the item and then place the item on the regular business agenda. 
A. Approval of minutes 

1. NCQAC Business Meeting, July 11, 2014 and September 12, 2014 draft 
minutes 

2. Advanced Practice sub-committee minutes, September 17, 2014 draft minutes 
3. Discipline sub-committee, July 28, 2014 and August 26, 2014 draft minutes 
4. Consistent Standards of Practice sub-committee January 7, 2014 and October 

7, 2014 draft minutes 
  5. Update from NCSBN President, Shirley Brekken, September 30, 2014 
 
Motion: Motion by Ms. Hoell with a second from Ms. Soine to adopt the consent agenda minus the 
September 12, 2014 NCQAC Draft meeting minutes for editorial changes to item IX from the 
Yakima Regional Medical Center ,“he” should read “the”, and ”with related” changed to “which are 
related”, and item XII.D should read “Clinical Nurse Specialist” instead of  “Certified Nurse 
Specialist.” Motion Passed. 
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IV. 8:45 AM NCQAC Panel Decisions - DISCUSSION 
The NCQAC delegates the authority as provided by law for certain decisions to a panel of at 
least three members.  Panels must be chaired by a member of the NCQAC.  Pro tem members 
of the NCQAC may serve as panel members.  The following minutes are provided for 
information.   

1. Nursing Assistant – Nursing Program Approval Panel (NA-NPAP) August 11, 
2014 and September 8, 2014 minutes 

 
V. 8:50 AM – 9:30 AM Chair Report –Suellyn Masek - DISCUSSION/ACTION 

A. Steering committee and Legislative Task Force position descriptions and duties  
 
Ms. Masek explained that Steering committee and Legislative Taskforce position descriptions were 
implemented when a report was due to the legislature, that the report has been submitted and the 
position descriptions need to be updated  to better align the duties of the committees. Ms. Masek 
explained that the Steering Committee meetings are used to set the business meeting agendas and are 
open to the public. She opened discussion with the commission to determine whether or not the 
Steering Committee meetings should continue in order to set business meeting agendas.  
 
Motion: Motion by Ms. Kelly with a second from Ms. Soine to disband the Steering Committee and 
retire the position description due to technology antiquating the need for Steering Committee 
meetings and changes in the Open Public Meetings Act. Motion Passed. 
 
Ms. Kelly and Ms. Yu explained that the NCQAC’s Legislative Taskforce once needed to work 
through DOH in order to propose legislation because of the Nursing Practice Act and the Uniform 
Disciplinary Act and that with submittal of the 1518 report the NCQAC can now bring legislation to 
legislators.  
 
Motion: Motion by Ms. Kelly with a second from Ms. Poole to adopt the revisions in the Legislative 
Taskforce position description that clarify the purpose and authority of the Legislative Taskforce, the 
members, and the agendas of each meeting. Motion Passed. 
 
Friendly Discussion: Ms. Masek explained that the Vice Chair, chairs this taskforce, that she is a 
member of the committee, and that Ms. Foster and Ms. Poole have volunteered to be members of the 
taskforce. 
 

B.  Office of Financial Management meetings related to Indirect Rate charges to the NCQAC 
 

Ms. Masek explained that the NCQAC went to mediation at the Office of Financial Management 
(OFM) on the Joint Operating Agreement for indirect costs to the commission and that OFM 
provided three recommendations to the NCQAC. 
Ms. Meyer explained that because the NCQAC has a relationship with DOH through the Joint 
Operating Agreement that DOH is subject to federal indirect rates because of the receipt of federal 
funds. She further explained that due to this, there is an indirect rate that must be applied to all 
entities within DOH or other agencies provided federal funds. She explained that federal agencies 
advised that there could be one indirect rate for the agency and one for one further division level, but 
to go to a third division level would be unusual. Over the next year the NCQAC will need to compare 
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these indirect rates with other State Boards of Nursing to identify consistencies and inconsistencies in 
how indirect rates are applied. 
 

 
C.  Medical Quality Assurance Commission/Chiropractic Quality Assurance 

Commission/NCQAC leadership meeting, October 16 – Lois Hoell and Paula Meyer 
 

Ms. Hoell explained topics of discussion at the leadership meeting where challenges faced with the 
Joint Operating Agreement (JOA) and staff reorganization, indirect rates, and that all commissions 
want to increase efficiency using the JOA. She explained that the commissions also discussed the 
NCQAC’s upcoming request legislation for FBI Rapback and a letter received by the commission 
from the National Transportation Safety Board. 
Ms. Meyer explained that the Medical Quality Assurance Commission and Chiropractic Quality 
Assurance Commission requested a copy of the NCQAC’s rules procedure as a clause in the law has 
unclear verbiage involving the Secretary having 30 days to review the final draft of the rules. 
 

D.  International Nurse Regulator Symposium, October 28-30, Chicago – Suellyn Masek, 
Lois Hoell and Paula Meyer 

 
Ms. Hoell explained that there was a presentation on continuing competency tools and four theories 
used to measure an individual’s competency were discussed.  

 
VI. 9:30 AM – 10:30 AM  Kathy Russell – Substance Use Disorder Manual, Audit tool, and 

Best Practices - DISCUSSION/ACTION 
The National Council of State Boards of Nursing(NCSBN) published the Substance Use 
Disorder Manual.  From that publication, the NCSBN produced an audit tool to evaluate 
substance abuse compliance monitoring programs.  Ms. Russell presented the best practices 
published in the Manual and the Audit Tool.    

 
10:30 AM – 10:45 AM BREAK 
 
VII. 10:45 AM – 11:30 AM  Subcommittee Reports – DISCUSSION/ACTION 

A. Advanced Practice – Laurie Soine, chair 
1. Approval of Advanced Practice Expert Evaluators Policy 

 
Motion: Motion by Ms. Soine with a second from the Advanced Practice subcommittee to adopt the 
Advanced Practice Expert Evaluators Policy. Motion Passed. 
 
Friendly Amendment: Friendly amendment to item 2(c) to read, “the NCQAC Advanced Practice 
subcommittee”. 
 

2. Request for  Advanced Practice Experts and Advisors 
 

Ms. Soine asked for the NCQAC’s assistance in sharing a recruitment document overviewing 
qualifications for Advanced Practice Experts and Advisors. 
 

3. Clinical Nurse Specialist inclusion in Advanced Registered Nurse Practitioner 
Rules 

4 
 



 
Ms. Soine explained that the Advanced Practice subcommittee plans to bring draft rules to the 
commission in the next few months that are endorsed by the subcommittee and Clinical Nurse 
Specialist stakeholders. 
 

B. Consistent Standards of Practice – Charlotte Foster, chair 
C. Discipline – Gene Pingle, chair 
D. Licensing – Lois Hoell, chair 

1. North Carolina model, learning and recommendations for improvement 
 
Ms. Hoell explained that Washington has two set standards for continuing competency, Continuing 
Education and Practice hours and that North Carolina has eight. In addition,  North Carolina conducts 
their audits before license renewal, whereas Washington conducts audits after renewal. She explained 
that North Carolina contacts registrants by mail typically 90 days in advance that they need to renew 
their licenses as well as if they are being audited.  That registrants are required to verify that they 
meet requirements before the license is renewed. 
Ms. Hoell stated that if needed, NCQAC may want to amend WAC 246-840-206 to conduct audit 
prior to license renewal. In addition, to amend WAC 246-840-206 to remove percentage numbers for 
random audits, and to accept continuing education approved by national certifiers. 
 
VIII. 11:30 – 1:00 PM Lunch 

IX. 12 NOON – 1:00 PM  Education Session – Challenging the Dominant Logic: A Strategy 
for Moving Forward in Nursing – Dr. Maggie Baker, University of Washington 
Dr. Baker provided an overview on the ‘dominant logic’ commonly found in nursing.  She 
encouraged attendees to challenge dominant logic in nursing to move the profession forward 
in nursing practice and education.  

 
X. 1:00PM - OPEN MICROPHONE 

Open microphone is for public presentation of issues to the NCQAC.   
 
No Speakers 
 
XI. 1:15 PM – 2:00 PM Executive Director Report – Paula Meyer – DISCUSSION/ACTION 

A.   Budget report  
 
Ms. Meyer explained that rent is slightly higher because when the budget was created there where a 
set amount of cubicles factored into the total. That due to the reorganization of staff, additional 
cubicles were added to the cost. That under the service units charge section the FBI background 
checks are higher because more background checks are being conducted then anticipated creating a 
back log of legal cases that are now current. In addition, Ms. Meyer explained that NCQAC was 
asked to assist in funding an additional hearing room, which was approved at a cost of $30,000 which 
is slightly higher than other professions cost because 60% of hearings are for the nursing.  
 
 B.   Performance Measures report 
 
Ms. Meyer overviewed performance measures 2.3 Percent of cases in which the case disposition step 
is completed with 140 days, 2.5 Percent of open cases currently in the case disposition step that are 
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over 140 days,  and 3.2 Number of completed investigations that are assigned to a staff attorney for 
legal review or production of documents v. number of staff attorneys.  
 

C.   FBI fingerprint/RAP Back Criminal Background Checks – request legislation 
 
Ms. Meyer explained the progress made and support for NCQAC’s request legislation. She thanked 
Catherine Woodard and Mary Dale’s efforts in moving the process forward. 
 

D.   Reorganization of Legal Staff from Health Services Quality Assurance/Office of Legal 
Service and Washington Health Professional Services to Nursing Commission Unit  

 
Ms. Meyer overviewed the new organizational chart of the NCQAC staff and explained that it does 
not reflect the relationship between the NCQAC members and staff. She has asked the Medical and 
Chiropractic Commissions to assist in developing a uniform organizational chart outlining the 
relationship between staff and commission members.  

 
E.   Correspondence from the National Transportation Safety Board to the Medical, Nursing, 
Chiropractic Commissions and the Board of Osteopathy 

 
Ms. Meyer explained that she has met with the Executive Directors of the Medical, Chiropractic and 
Board of Osteopathy to discuss how to respond to the letter received. Ms. Meyer stated that the 
Executive Directors suggested drafting and returning a letter to the National Transportation Safety 
Board thanking them for bringing their findings to the boards’ attention, addressing potential 
parallels of what the boards find and if the letter received can be sent out on the listservs. Ms. Meyer 
asked for questions, concerns, or suggestions on what to do with the information.  
Ms. Kelly suggested including the letter with an article in the nursing newsletter. 
 

F.  Board Pay and TEMS reports  
 

Mr. Hively provided NCQAC members with a report that illustrates exactly what is being submitted 
to the Travel Expense Management System, and ways to identify when and why items have been 
altered.  

 
G.  Strategic Plan 

 
Ms. Meyer provided an update to the strategic plan and overviewed items that could be considered 
for change. 

 
XII. 2:00 PM – 2:30 PM  Accessing Automated Drug Distribution Machines, Pharmacy 

Quality Assurance Commission (PQAC) regulations – Paula Meyer and Dr. Mindy 
Schaffner - DISCUSSION/ACTION 

 
 WAC 246-872-010 through 246-872-050 are pharmacy regulations related to automated 

medication distribution systems.  The regulations impact nursing education programs and 
students accessing automated drug distribution systems .  The NCQAC and PQAC 
representatives will present the issues and recommendations. 
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Motion: Motion by Ms. Trillo with a second by Ms. Eylar to represent the NCQAC with members 
from the Pharmacy Quality Assurance Commission to develop best practices related to access by 
nursing students to automated drug distribution machines. Motion Passed. 
 
2:30 PM – 2:45 PM BREAK 

XIII. 2:45 PM – 3:15 PM  Nursing Assistant, Certification, Competency Evaluation – Tracy 
Rude, Margaret Kelly, Mindy Schaffner - DISCUSSION/ACTION 

RCW 18.88A.050 describes the authority of the Secretary of Health with nursing assistants.  
RCW 18.88A.060 describes the authority of the NCQAC with nursing assistants.  The 
Secretary of Health, the NCQAC and the Department of Social and Health Services share 
responsibility in the competency evaluation of certified nursing assistants.  Ms. Rude, Ms. 
Kelly and Dr. Schaffner will present the NCQAC’s responsibilities and update the NCQAC 
on contract negotiations for the competency evaluation. 

 
Motion: Motion by Ms. Rude with a second from the Nursing Assistant Program Approval Panel to 
adopt the Memorandum of Understanding (MOU) as presented in the business packet. 
Friendly Amendment: to add verbiage clarifying for the CFRs listed in item II of the MOU. Motion 
Passed. 

XIV. 3:15 PM – 3:45 PM Medical Marijuana Guidelines – Mike Ellsworth - 
DISCUSSION/ACTION 
Medical Marijuana Authorization Practice Guidelines – The NCQAC will review draft 
guidelines for authorizing medical marijuana developed by a public workgroup of 
representatives from the Board of Naturopathy, the Board of Osteopathic Medicine and 
Surgery, the Medical Quality Assurance Commission, and the Nursing Care Quality 
Assurance Commission.  Mr. Ellsworth facilitated the work group to develop the 
guidelines.  Mr. Ellsworth will present the draft guidelines developed by this workgroup.  The 
NCQAC may adopt the guidelines or assign questions for further evaluation.   

 
Motion: Motion by Ms. Soine with a second from Ms. Rude to adopt the Medical Marijuana 
Authorization Practice Guidelines. Motion Passed. 
 
XV.     3:45 PM – 4:30 PM Request for Lists and Labels – Paula Meyer -  

DISCUSSION/ACTION 

1. Merion Matters has requested approval for a list of address for Nurses and Nurse 
Practitioners 

 
Motion: Motion by Mr. Pingle with a second from Ms. Hoell to deny Merion Matters as an approved 
entity. Motion Passed. 

XVI. 4:00 PM – Meeting Evaluation 
 

PROS CONS 
Lunch Faulty WiFi connection 
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Communication  
Location  
Diverse Agenda  
Guest Speakers  

 

4:30 PM - Closing  
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