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Committee members present: Committee members absent:

William Gant, Public Member, Chair None

Janet Large, Hypnotherapist, Vice Chair

Miriam Dyak, Certified Counselor Others Present:

Mary Long, Hypnotherapist Tim Livingston, Washington Professional
Diane Green, Certified Counselor Counselors Association (WAPROCA)
AAG present:

Krystl Murphy, Assistant Attorney General (AAG)
Lilia Lopez, Assistant Attorney General (AAG)

Staff Present:

Mona Johnson, MA, CPP, CDP, Executive Director
Mariama Gondo, MPH, Program Manager

Sonia Ferguson, Program Representative

Jeff Wise, Policy Analyst

Sherry Thomas, Policy Analyst

Jeff Orwig, Budget Analyst

On July 24, 2014, the Certified Counselors and Hypnotherapist Advisory Committee (committee) met at
Department of Health (department), Town Center 2, Room 158, Tumwater, WA 98501. In accordance
with the Open Public Meetings Act, the meeting agenda was emailed to members of the certified
counselor, certified adviser, and hypnotherapy professions through the department’s Listserv and posted
to the professions’ websites.
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1. Call to Order — William Gant, Public Member, Chair 9:30 a.m.

1.1  Mariama Gondo asked for corrections to be made on today’s agenda. The spelling of
“manager” was incorrect in item 2 and the number sequence was incorrectly ordered. She
also requested to add number 2.6 to provide an update on the agency proposed legislation
process. Miriam Dyak asked to add items 2.7- an explanation on how the agenda is
drafted and item 2.8- a discussion about the committee’s executive positions election. Bill
Gant, chair accepted the seconded motion to have the agenda approved with the changes
and addition.

1.2 The April 17, 2014 meeting minutes were approved and accepted with a note to ensure
that number sequence is updated in item .

2. Manager Report — Mariama Gondo, Program Manager and Mona Johnson, Executive
Director

2.1  Ms. Gondo informed members that Ms. Mona Johnson accepted another position with a
different agency and would leave the executive director position effective August 1. Ms.
Johnson said her passion is working with youth in the school system to make sure they
have adequate resources available to them to succeed in school. She also said the
committee is lucky to have Ms. Gondo as a program manager and appreciated members’
willingness to work on the committee. Ms. Johnson stressed the importance of the
committee’s work and said the department is here to support it. Ms. Gondo said the
department is lucky to have had Ms. Johnson, and said she has been a phenomenal and
outstanding leader.

2.2 Ms. Gondo would like to change the titles of statistical reports to reflect more accurately
the term “certification” as opposed to licensure given the profession credential type is
certification. The following statistics are current as of July 10, 2014. Ms. Gondo said this
meeting will cover some information pertaining to agency affiliated counselors, but it
should be noted that the legislature did not included representation for the agency
affiliated counselor profession in this advisory committee.

Current Credential Totals 07/10/2014
Certified Counselor:

Number of applications pending 228

Active certifications 691
Certified Adviser:

Number of applications pending 1

Active certifications 2

Hypnotherapist:

Number of applications pending 8
Active registrations 718
Total applications pending: 237
Total active credential holders: 1,411
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Current License Totals 07/10/2014

Agency Affiliated Counselor:

Number of applications pending 576
Active registrations 6,612
Total applications pending: 576
Total active registrations: 6,612

Mr. Tim Livingston thanked Ms. Gondo for including the agency affiliated counselor
statistics.

Ms. Gondo shared the most recent exam results from April through June. Ms. Gondo
reiterated that the exam will need to be modified if and when the agency-proposed
legislation passes. Mr. Gant asked if there are reasons there is a trend for people failing
the exam. Ms. Gondo said there are a variety of reasons someone would fail the exam,
including not being prepared. She said its unfortunate the department cannot advertise
prep courses as only one association (Washington Professional Counselors Association)
sponsors prep work. The department would not endorse one course in order to prevent
bias. Ms. Gondo does refer people to the department’s web page for the exam’s
frequently asked question (FAQ) section. Mr. Livingston added that when people take the
prep course, they tend to pass the exam.

On a related topic, Mr. Livingston wanted to know if the contract with the examination
company, Webassessor, was extended. He wondered whether if the contract was not
extended, would test takers be expected to come to Olympia for the examination? Ms.
Gondo explained the department already completed the necessary steps to extend the
contract with Webassessor through the end of 2015. The department is required to pay an
annual maintenance fee of $5,000 for the extension.

Ms. Gondo reviewed the disciplinary case statistics. Ms. Gondo explained that given the
committee is not a full authority disciplinary group, the exact details of the complaints
filed will not be shared, only the nature of the cases. Mr. Livingston asked if the data
show cases rolling over from the previous years or if the cases are newly filed cases. Ms.
Gondo said she would need to get back to him, but she believes the cases are all active
cases that have not been closed regardless of the year the case was filed.

2.3  Ms. Gondo shared the budget report for hypnotherapists. The registered hypnotherapists’
budget is doing well with minor over—spending in categories such as legal and
compliance fees. There is also a variance in the program’s director fees. Ms. Johnson said
that because the change in staff the funds have fluctuated, but will stabilize over time.

Mr. Livingston said hypnotherapists’ fees increased within the last two years. He wanted
to know how often fees were reviewed before it’s determined an increase is needed. Ms.
Johnson answered that fees for all professions are reviewed annually.
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Ms. Gondo reviewed the certified counselors and advisers budget, and said the
professions are still operating in the negative. She is working collaboratively with the
association and local colleges to identify ways to increase the number of certified
counselors. Ms. Gondo also said several areas are overspent and that more information
will come to identify any budgeting discrepancies that might have transferred from
abolishing the registered counselor credential. She said the goal is to get certified
counselors out of deficit and that the department will continue working with the
association.

Ms. Gondo presented the agency affiliated counselors budget at the request of the
committee in the previous April meeting. Ms. Gondo explained that their budget will not
be presented at subsequent meetings given the advisory committee does not represent this
profession. Agency affiliated counselors budget is also operating in the negative.

Mr. Livingston thanked Ms. Gondo for sharing the agency affiliated counselors budget.
Mr. Livingston thought that because the fee increase rule package included both agency
affiliated counselors and certified counselors, the two budgets were combined. Ms.
Gondo explained that the certified counselors’ budget has never been grouped with the
agency affiliated counselors and both professions are operating with more than a million
dollar deficit. Ms. Gondo also explained that the packaging for rule fee changes is usually
combined in order to save time and resources in the rulemaking process.

2.4 Ms. Gondo provided an updated on House Bill (HB) 1376. The intent of HB 1376 was
for counselors to be trained in suicide assessment and referrals. The initial training was
required within the licensee’s first full continuing education (CE) cycle. Many licensees
proactively attended the initial training outside of their first full CE cycle. In April the
department recognized a policy statement to accept any training that meets the suicide CE
requirement and also if the course was taken after January 1, 2014.

2.5  Ms. Gondo said the fee increase for this profession went into effect July 1, 2014. Any
providers applying or renewing their credential after July 1, 2014 will pay new fee.

2.6 Ms. Gondo provided committee members with an update about the agency-proposed
legislation. This legislation is to update sections within the statute (18.19 RCW) that
reference the Global Assessment of Functioning (GAF). This tool is no longer mentioned
in the most recent Diagnostic and Statistically Manual for Mental Disorders five (DSM-
V). Ms. Gondo thanked the committee members who worked with the department in
developing the draft language. She said the internal departmental paperwork has been
completed for this process. She’s also shared the draft language with the licensed
counselors’ advisory committee, the examining board of psychologists, Mr. Livingston’s
association, and agency partners within DSHS. The next steps include having all
documentation submitted to the Assistant Secretary’s Office for final review by August
26, 2014.

Mr. Livingston had questions about whether this draft version was the same drafted in
April by the GAF subcommittee. Ms. Johnson said it was, and the document may have
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some minor changes as is expected with all the stakeholders providing their feedback.

Ms. Johnson also said it is very important that everyone understands the process. This is a
team effort and will need everyone’s support in the legislative process in order for this
proposal to pass successfully.

Ms. Dyak said she’s apprehensive that the proposal may not pass successfully given
history of the public’s lack of understanding about the scopes of practice for certified
counselors and licensed counselors. Ms. Gondo said she understands what Ms. Dyak is
saying and empathizes with her. She also wanted to assure Ms. Dyak that this is the
stance that department has taken and the work is important to move the profession along.

2.7  Ms. Dyak wanted an explanation as to how the topics are selected for the committee
meeting agenda. Ms. Gondo explained that there is a portion of every meeting where
future agenda items are identified. Also, all meeting agendas are submitted to the chair
for prior approval. Ms. Gondo encourages all members of the committee to participate in
deciding future agenda items as this section helps to draft the agenda. The information
included on the past agendas are topics Ms. Gondo was told were of greatest importance
when she was first hired. Ms. Gondo also explained that the committee work at the
department is collaborative and should be taken as such. Ms. Dyak asked if all members
could receive the agenda a week prior for review prior to approval by the chair.

Ms. Lilia Lopez suggested that future agendas can be formatted by the program manager
and sent out to all committee members to review and give feedback to the program
manager. This action was voted on and approved.

2.8 Ms. Dyak wanted an explanation as to why the committee was not voting on committee
leadership in today’s meeting. Ms. Gondo pointed out that the committee signed its
bylaws in the previous meeting. The bylaws state voting will be conducted at the last
meeting of the year. This means that the committee will vote for executive positions for
the following year in October’s meeting.

3. Continuing Education (CE) — William Gant, Public Member, Chair

Ms. Gondo provided a recap that the intent of this discussion was to address the need for a
process on how to include other CE organizations not listed in WAC 246-810-0293. She noted
that as the current language stands in rule, the department does not have the authority to accept
courses not endorsed by the listed organizations.

Mr. Livingston wanted to clarify that the intent of the CE discussion was to address Ms. Dyak’s
request from the previous meeting to have her international coursework accepted as suitable CEs.
Ms. Gondo restated that the current language does not allow for such an allowance, but would
like the committee to develop a process to make it possible for Ms. Dyak’s courses and future
courses for all credential holders. Ms. Gondo prepared draft rule language to make such an
allowance, but the committee could not come to a consensus as to whether to address the topic as
presented. Ms. Johnson said that the committee does not need to make a decision today, and the
topic can be further discussed in the next meeting.
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Ms. Dyak also said she would like to see more fluidity in the CE. She said a lot of the
organizations listed in the rule do not cater to the various modalities used by certified counselors
in that they do not diagnose and treat clients. She would still like to know if international credits
were acceptable CEs.

Ms. Lopez said international CEs are acceptable if they are endorsed from an organization listed
in WAC 246-810-0293. Ms. Johnson said rulemaking is a great opportunity for committee
members to work through this process to help shape how CEs should be framed for this group of
professionals.

Mr. Gant encouraged people with the expertise in reshaping the CE to speak up so the topic isn’t
always reoccurring. Ms. Dyak volunteered to be on a sub-committee if the group decides to
move in that direction.

It was decided that Ms. Gondo will communicate with the AAG’s office, and to understand the
interpretation of WAC 246-810-029 and WAC 246-810-0293 and once there is a
recommendation she will bring it back to the committee at the next meeting.

4, Assistant Attorney General (AAG) Report - AAG

4.1  Ms. Gondo discussed the changes that occurred in the AAG office with Ms. Linh Tran
accepting another position. The new AAG representative will be Ms. Krystl Murphy. We
are excited to work with her, Ms. Gondo said.

4.2  Ms. Lopez presented information on the Open Public Meeting Act (OPMA). The OPMA
law requires all board/commission/committee members to receive training on the act. The
department has instituted a strategy to provide all the trainings at the various
board/commission/committee meetings.

5. Budget Presentation

Mr. Jeff Orwig shared how the profession’s budgets were broken down. He went over the budget
estimates when the legislature abolished the registered counselor credential. It was projected that
many people holding that credential would transfer into the certified counselor credential;
however, that was not the case. He also explained the budget structure between certified
counselors and agency affiliated counselors.

6. Legislative Presentation — Sherry Thomas

Ms. Sherry Thomas went over the history of why the agency affiliated counselors are not
included on this advisory committee. Ms. Thomas also explained how regulations for the agency
affiliated counselors are also regulated through Department of Social and Health Services
(DSHS) and Health Care Authority (HCA) because of those departments license or certify a lot
of the agencies in which these counselors work.
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7. Public Comment
Mr. Livingston welcomed Ms. Murphy into the new AAG position, and also thanked Mr. Orwig
and Ms. Thomas for their time.
8. Consent Agenda
The consent agenda was approved and accepted as presented.
9. Future Agenda Items
e Recordkeeping — Ms. Gondo said there is a disconnection in recordkeeping with certified
counselors, specifically about how to keep and not to keep records. She said she is working
with the AAG office for recommendations and will bring them to the next meeting.
e Discuss counseling or hypnotherapy clients brochure — Ms. Gondo want to have brochures
for possible recruitment. Ms. Mary Long said she may have an electronic copy and would
look and send to Ms. Gondo if she did.
e Continuing education
e What to do in incidents with death, either of a physician or patients. Ms. Gondo said she had
been getting calls in how to get records when a physician dies.
10.  Adjournment — William Gant, Public Member, Chair 12:31a.m.
Submitted by: Approved by:
Signature of file Signature on file
Mariama Gondo, MPH, Program Manager William Gant, Public Member, Chair
Certified Counselors and Hypnotherapist Certified Counselors and Hypnotherapist
Advisory Committee Advisory Committee
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