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Nursing Care Quality Assurance Commission (NCQAC) 

Discipline Sub-committee Minutes 

January 27, 2015  3:30 pm to 5:30 pm 

Town Center 2, Room 112 

111 Israel Rd SE, Tumwater, WA 98501 

 

 

 

Committee Members: Gene Pingle, BSN-BC, CEN, RN, Chair 

 Margaret Kelly, LPN       

 Lois Hoell, MS, MBA, RN 

 Tracy Rude, LPN 

Cass Tang, PMP, Public Member  
  

  

  

Staff: Mary Dale, Discipline Manager 

 Catherine Woodard, Associate Director of Discipline 

 Margaret Holm, Nurse Consultant 

 Karl Hoehn, Supervising Staff Attorney 

 

I.  3:30 pm Opening — Gene Pingle, Chair 

 Call to order – digital recording announcement 

 Margaret Holm was excused 

 Shari Kincy was welcomed as new staff 

 

II.  November Minutes – Gene 

DECISION: Consensus was to add the November 27, 2014 minutes to the NCQAC 

agenda for approval. 

 

III.  Top Five Nursing Issues for 2015 - Catherine 

Catherine reviewed the issues from an Institute of Medicine (IOM) study.  The issues 

are: 

 Ethics 

 Nurses in the Boardroom 

 Building a ‘Culture of Health’ 

 Growing Momentum for Nurse Education 

 More Interdisciplinary Collaboration 

 

IV.  Closure Letters – Gene 

The NCQAC asked the subcommittee to review the letters sent to the complainant and 

respondent when a case is closed ‘below threshold’. 
DECISION:  Members are to send suggestions to Gene; Gail Yu, AAG, will be asked for input.  

This will be on the February subcommittee agenda, and on the March NCQAC agenda.  
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V.  Parameters for Compliance Writing - Margaret 

Margaret discussed setting standards for compliance documents.  Her concerns were 

based on a quarterly report from a respondent who gave one word answers on her 

progress.  The subcommittee agreed that clear expectations are needed for nurses in 

compliance.  Direction is needed for both the quarterly reports and essays.  Suggestions 

included an annotated bibliography, information less than five years old, and completing 

education requirements in the first quarter. 

DECISION:  Margaret and Gene will work on a document for the February meeting. 

 

VI.  Case Disposition Panel – Mary 

Mary updated the subcommittee on the pilot procedure for case disposition panels, 

including statistics to date and challenges.  The pilot ends March 31; data will be 

compiled in April for the May meeting.  Cass will forward a “buy in” form to outline 

items for commission input at the March meeting. 

DECISION: The form will be completed with suggestions, pros, and cons.  Gene will 

ask for input. 

 

VII.  Case Disposition Panel Flowchart – Karl 

Karl presented a flowchart of the disciplinary process.  This flow chart shows all the 

options for a case, including closure, STID, and hearing. 

 

VIII.  Substance Abuse Evaluation – Karl 

Karl described a process HSQA is using to address licensees with questionable substance 

use.  This process requires the applicant to have an evaluation prior to a decision on their 

application.  This avoids the person getting a license, not entering WHPS, and being able 

to continue working while we initiate the ‘fast track’ process.  On the opposite side, it 

avoids issuing an NOD to a person who does not have a substance use issue and the 

action being posted on Provider Credential Search for 75 years. 

DECISION:  Mary will send the HSQA process to the subcommittee.  Karl will modify 

the HSQA procedure to apply to nursing and present it at the February subcommittee 

meeting.   

 

New topic:  Gene asked Karl to work with Gail Yu on the possibility of accepting a 

‘surrender of license’ that is binding, rather than through discipline.  Karl will bring back 

possibilities. 

 

IX.  Work Plan – Gene 

 Performance Measures: Paula, Catherine, Mary, and Teresa will present to the 

NCQAC. 

 Newsletter article: Mary will let Gene know when this is due. 

 Nurse Licensure Compact: This item will be added to each agenda for updates.  

When the final contract is complete, Karl and Gail will review to see if there are 

conflicts with Washington law.  This will be an action item at the May NCQAC 

meeting. 

 

Closing:  5:15 p.m. 

 


