
 

 

 

Nursing Care Quality Assurance Commission (NCQAC) 

Regular Meeting Minutes 

May 8
th

, 2015 

Center Point Conference Center 

20809 72
nd

 Avenue S. Kent, WA 98032 

Commons Area Mt. Rainer Room 

 

Commission Members:  Suellyn M. Masek, MSN, RN, CNOR, Chair  

   Margaret Kelly, LPN, Vice-Chair 

Mary Baroni, PhD, RN  

Jeannie Eylar, MSN, RN 

  Charlotte Foster, BSN, MHA, RN 

Stephen J. Henderson, JD, MA, Public Member 

Helen Myrick, Public Member 

Gene Pingle, BSN-BC, CEN, RN 

Donna Poole MSN, ARNP, PMHCNS-BC 

Tiffany Randich, LPN 

   Tracy Rude, LPN 

   Laurie Soine PhD, ARNP 

  Cass Tang, PMP, Public Member 

  Teri Trillo, MSN, RN, CNE 

 

Excused:  Lois Hoell, MS, MBA, RN 

 

Assistant Attorney General:  Gail Yu, Assistant Attorney General 

 

Staff:     Paula R. Meyer, MSN, RN, FRE, Executive Director 

     Kathy Anderson, Management Analyst   

Debbie Carlson, MSN, RN, Associate Director, Nursing    

Practice 

Teresa Corrado, LPN, Licensing Manager 

Mary Dale, Discipline Manager 

John Furman, PhD, MSN, CIC, COHN-S, Director, 

      Washington Health Professional Services 

Karl Hoehn, Legal Manager 

Garr Nielsen, Chief Investigator 

Stefanie Parrish, Administrative Assistant 4 

Mindy Schaffner, PhD, MSN-CNS, RN, Associate 

Director, Nursing Education     

Anne Schuchmann, MSN, RN, Associate Director,      

Operations/Licensing 

Marrianne Schumacher, Administrative Assistant 3 

Catherine Woodard, Associate Director, Discipline  

     



 

 

The minutes of this meeting will be posted on our website after the July 10, 2015 

NCQAC meeting. The NCQAC digitally records all meetings.  For a copy of the 

recording, please contact the Public Disclosure Records Center (PDRC) at 

PDRC@doh.wa.gov .  

I. Opening – Suellyn Masek, Chair – DISCUSSION/ACTION 

II. Call to Order 

A. Introductions 

B. Order of the Agenda 

C. Correspondence 

D. Announcements 

 

Two NCQAC members nominated for National Council of State Boards of Nurses 

(NCSBN) offices. Cass Tang is on the NCSBN ballot for Area 1 Director and Tracy Rude 

is on the ballot for the Leadership Succession Committee. 

 

III. Consent Agenda – DISCUSSION/ACTION 

Consent Agenda items are considered routine and are approved with one single 

motion.  

A. Approval of Minutes 

1. NCQAC Business Meeting 

2. Advanced Practice Sub-committee 

a) January 21, 2015 meeting minutes 

b) February 18, 2015 meeting minutes 

c) March 18, 2015 meeting minutes 

3. Discipline Sub-committee  

a) January 27, 2015 meeting minutes  

b) February 24, 2015 meeting minutes 

4. Consistent Standards of Practice Sub-committee 

a) March 3, 2015 meeting minutes 

b) April 7, 2015 meeting minutes 

5.  Licensing Sub-Committee 

a) February 20, 2015 meeting minutes 

6.  Out of state travel reports 

a) NCSBN Mid-Year Meeting, Louisville Kentucky, March 16-

19: Suellyn Masek, Tracy Rude, Paula Meyer 

b) National Organization of Alternative Programs, West Palm 

Beach, Florida, March 17-20: John Furman, Charlotte Foster, 

Anne Schuchmann 

c) Advanced Practice Roundtable, Chicago, Illinois, April 15: 

Donna Poole, Willie Hunt 

 

Motion by Ms. Tang to adopt the consent agenda. Seconded by Ms. Rude . Motion 

carries.  
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Amendment to revise the January 21, 2015 Advanced Practice Sub-committee minutes, 

section 2, bullet 3. Change from “DNP” to “EDD.” 

 

Amendment to February 24, 2015 Discipline Sub-committee minutes. Change the report 

from by Charlotte Foster to by Mary Dale. 

 

IV.  NCQAC Panel Decisions – DISCUSSION 

The NCQAC delegates the authority as provided by law for certain decisions to 

panels of at least three members. A member of the NCQAC must chair panels. 

Pro tem members of NCQAC may serve as panel members. The following 

minutes are provided for information. 

A. Nursing Program Approval Panel (NPAP) 

1. January 15, 2015 Minutes 

2. February 19, 2015 Minutes 

B. Nursing Assistant - Nursing Program Approval Panel (NA-NPAP) 

1. February 9, 2015 Minutes 

2. March 9, 2015 Minutes 

 

V. Chair Report – Suellyn Masek – DISCUSSION/ACTION 

A. FBI fingerprint background checks on all applicants 

Currently, FBI fingerprint background checks are collected only on out of 

state applicants.  The NCQAC will consider increasing the collection of FBI 

fingerprint background checks according to RCW 18.130.064. 

 

Report by Ms. Masek and Ms. Meyer. Major concerns discussed regarding the 

ease of access to obtain a Washington State address via a PO Box, creating a 

loophole to the out of state fingerprint background checks requirement. 

Financial impact to add in state fingerprint background checks on every 

applicant would cost an estimated $100,000 a year, and an additional 1.15 full 

time employees. Statutory authority exists to allow for the change. The 

Secretary of  Health Secretary must be approached to collect the additional 

FBI background checks on all applicants.   NCQAC would need to request  

the Secretary to begin the collection on all applicants.  

 

Motion by Stephen Henderson to proceed with increasing completion of FBI Fingerprint 

Background Checks on all applicants by January 1, 2016. Seconded by Gene Pingle. 

Motion carries.  
 

B. Annual evaluation results  

Each year, the NCQAC conducts an annual evaluation of its performance.  

The results and recommendations are presented. 

 

Findings from the NCQAC include: 

 Not clear enough 

 Number scale is backwards 

 Sub-committees should only rate their own subcommittee. 

 Tool should be revised and repeated 



 

 

 No input from Pro Tem members that make up a large part of the sub-

committee membership. 

 

Motion by Ms. Kelly to repeat the evaluation and include information from Pro Tem 

members. Seconded by Ms. Foster. Motion carries. 

 

C. Appointment to panel 

 

Ms. Masek appointed Helen Myrick to the Nursing Assistant Program 

Approval Panel. 

 

D. NCQAC Annual Award  

The NCQAC recognized staff for their contributions.  This year, the NCQAC 

will send two staff members to the NCSBN Annual meeting, in Chicago, 

August 19-21, 2015.  Ms. Masek presented the awards. 

 

 Adena Nolet and Timothy Talkington awarded the NCQAC Annual 

Award. 

 

 NCQAC received the NCSBN Regulatory Achievement Award. 

 

VI.  Executive Director Report – Paula Meyer – DISCUSSION/ACTION 

The NCQAC received a report on the following: 

A. Budget Report – Kathy Anderson 

 

Twenty months into the biennium. NCQAC is 11% under spent. State budget 

still undecided.  

 

B. Performance Measures Report – Paula Meyer 

 

Performance measures show great improvement over the last three years. New 

measures are under evaluation to add to this report.  

 

C. Strategic Plan Update – Paula Meyer 

 

The majority of initiatives were completed in the 15-17 biennium.  A few 

initiatives were delayed or replaced by priority actions.  The NCQAC will 

consider its 15-17 Strategic Plan at the July workshop. 

 

BREAK 

VII. Sub-committee Reports – DISCUSSION/ACTION 

A. Advanced Practice – Laurie Soine, Chair 

 

No report 

 

B. Consistent Standards of Practice – Charlotte Foster, Chair 



 

 

 

No report 

 

C. Discipline – Gene Pingle, Chair 

1. Proposed Procedure A52 Notice of Required Evaluation 

 

Proposed procedure allows for a Washington Health Professional Services 

(WHPS) evaluation if a past abuse problem exists. The evaluation would 

include self-reported problems and problems found on an FBI background 

check. 

 

Motion by Mr. Pingle, with a second from the sub-committee, to adopt Procedure A52 

Notice of Required Evaluation. Motion carries. 

 

2.  Surrender if License 

 

Working on final verbiage. Giving a clearer definition beyond “below 

threshold” to help make action better understood. 

 

D. Licensing – Lois Hoell, Chair 

1. Update on Rules – Jeannie Eylar reporting for Ms. Hoell 

 

In January, NCQAC reviewed the draft continuing competency rules. However, 

starting in January 2015, audits began for nurses who reactivated their licenses in 

2014 and entered into the agreement to complete 177 hours of active nursing 

practice and 15 hours of continuing nursing education. Staff found an inconsistency 

in the rule for these audits when comparing to other continuing competency audits. 

Per current continuing competency WAC, if the nurse being audited for late 

renewal or random audits failed to meet the requirements or failed to respond to the 

audit request, the license is placed into “inactive” status. Current rule states for 

nurses who signed the 177/15 agreement failing to meet requirements or failing to 

respond to the audit request, would be denied renewal. This practice quickly 

became an issue as some renewed their licenses and continued to work until the 

next year’s renewal. The subcommittee agreed to make rules consistent and prevent 

the nurses who failed requirements or failed to respond, from working on an active 

license. Therefore, the subcommittee updated the draft rules to state the licenses for 

those nurses would be placed on inactive status. This information was presented and 

met with no questions and argument. 

 

VIII. Nurse Licensure and Advanced Practice Registered Nurse Practitioner Compacts 

Task Force – Cass Tang, Suellyn Masek, Jeannie Eylar, Donna Poole, Tracy Rude - 

DISCUSSION/ACTION 

The task force presents reports on the following: 

A. NCSBN House of Delegates Special Session, May 4, outcome 

 

The Nurse Licensure Compact and the Advanced Practice Registered Nurse (APRN) 

compact both passed in the NCSBN House of Delegates Special Session. Fifty-nine 



 

 

Boards of Nurses were invited, 54 attended. The Nurse Licensure (RN and LPN) 

compact passed with an 86:13 vote, and nine abstaining. The ARNP compact passed 

with an 83:12 vote, and 13 abstaining.  

 

B. Fiscal impact 

 

Washington State currently has 100,000 RN/LPN licensees. Of these, 17,000 

licensees have out of state addresses. When polled, most compact states identified no 

difference in revenue as a direct result of the compact. Current fees have not 

increased in seven years. A five dollar fee increase would generate a half million 

dollars per year. There are no fiscal barriers for adopting the compact.   Staff 

recommends a higher licensing fee for a multi-state license based on the potential cost 

of discipline.  

 

C. Legal impact 

 

Compacts are laws and must have the same language in law in all compact states.  

The compact streamlines the discipline process by having authority to take actions on 

the privilege to practice on multi-state licenses and continuing to have authority on all 

licenses (multistate and single state) issued by Washington.  Legally, there are no 

barriers to adopting the compact.  

 

D. Stakeholder questions 

 

At the July 2014 NCQAC meeting, questions were collected and analyzed.  Staff 

completed a Frequently Asked Questions document.   

 

E. Recommendations and plan  

 

More review needed for the ARNP compact. Recommendations regarding the ARNP 

compact expected in July. 

 

Motion by Cass Tang with a second from the task force that the Nursing Commission 

pursue legislation on the Nurse Licensure Compact for LPNs and RNs.  Motion carries.   

 

IX. Lunch 

X. Education Session 

Disciplinary Process – Phase II 

Mentors are assigned to new NCQAC members.  As mentors orient new NCQAC 

members to their responsibilities, one of the most complex and rewarding duties 

is the review of investigations.  Mentors orient new members to the review 

process and requirements.  Over the years, laws changed as well as the mentors.  

This presentation gave NCQAC members a consistent methodology to analyze 

investigations and work with the case disposition panel on actions.  Current 

NCQAC members will become mentors for new members. 

 



 

 

XI. Open Microphone 

Heather Stephen-Selby, Washington State Nurses Association (WSNA), spoke on 

the Nurse Licensure Compact. Ms. Stephen-Selby requested NCQAC wait to 

pursue legislation. Major concern is the location of practice. WSNA believes the 

practice of nursing occurs where the nurse is located, not where the patient 

located. 

 

Melissa Johnson, ARNPs United, spoke regarding the Nurse Licensure and ARNP 

Compacts. Ms. Johnson requested the NCQAC wait to pursue legislation to allow 

more time to review. ARNPs United would like to fully understand the APRN 

compact before formal adoption. Scope of practice is a major concern. 

 

XII. Legislative Panel Report – Margaret Kelly - DISCUSSION/ACTION 

A. The legislative panel updates the NCQAC on activity on bills impacting 

the NCQAC and nursing.   

 

Ms. Kelly referred to Ms. Meyer for a legislative update. Ms. Meyer reported 

on current bill statuses affecting health professions.  

 

B. The legislative panel makes recommendations for legislative changes to 

pursue in the 2016 legislative session. 

 

Motion by Margaret Kelly, with a second from the legislative panel, that in 

additional to pursuing legislation on the Nurse Licensure Compact for LPNs 

and RNs, the NCQAC requests repeal of RCW 18.79.380 related to 

nontraditional programs of nursing and to continue to pursue legislation on the 

FBI Rap Back/retention of non-criminal fingerprints. Motion carries. 

 

Preparation for future legislative consideration includes: 

 Nursing Education – RCW 18.79.110 and RCW 18.79.240 

clarification and updating. 

 Advanced Practice Nursing – Changes to RCW 18.79.030 and 

18.79.050 to recognize Clinical Nurse Specialists in the law and 

change the title of Advanced Registered Nurse Practitioners to 

Advanced Practice Registered Nurses. 

 Changes to RCW 18.88A.050 and 18.88A.060 to bring full authority 

to NCQAC for Nursing Assistants. 

 Just Culture – to be fully compliant with the model, changes to the 

Uniform Disciplinary Act are needed. 

 

BREAK 

 

XIII. Affordable Care Act (ACA) Impact on Nursing and Nursing                                                                                                                                                                                                                                                                                                                           

Regulation in Washington State – Debbie Carlson and Mindy Schaffner - 

DISCUSSION/ACTION 



 

 

The Affordable Care Act changed reimbursement of health care and some delivery of 

care.  The strategic plan directed the nursing practice and education staff to gather 

information and present potential nursing regulatory roles. 

 

The Affordable Care Act has a great affect on the future of nursing. One key point that 

nurses are facing with the Affordable Care Act is increased demand. Nursing care will 

require the efficient and effective use of the entire healthcare workforce, in which nurses 

play a key role. For nurses, the focus is about leadership, interdisciplinary collaboration, 

patient centered care s, wellness, chronic illness management, and primary care. The 

NCQAC supports the Institute of Medicine’s recommendation to allow nurses to work to 

their full scope of practice. Major barriers impacting nursing working to their full scope 

of practice include regulatory and reimbursement restrictions, liability concerns, and “turf 

wars”.  

 

XIV. Annual Nursing Education Report and Medication Assistant Research - Dr. Mary 

Sue Gorski - DISCUSSION/ACTION 

Dr. Gorski presented reports on the following: 

A. Annual Nursing Education Report  

According to WAC 246-840-520, nursing programs submit an annual report to the 

NCQAC.   

 

Dr. Gorski reported on the current conditions for nursing students and nursing faculty. 

Dr. Gorski presented trends illustrating the graduates and faculty demographics. 

Action directed to the number of nursing faculty is needed. Actions may be 

considered on the NCQAC strategic plan at the July workshop. 

 

B. Medication Assistant Research Project  

WAC 246-841-586 through 246-841-610 describes requirements for nursing 

assistant, certified, to become medication assistants.  The NCQAC requested an 

evaluation of medication assistants after the rules became effective and training 

programs had graduates.   

 

Dr. Gorski reported on the barriers to the implementation of the Medication Assistant 

Endorsement Option for Nurse Assistants Certified and recommended solutions. 

Considerations for the future include scope of practice for Certified Nursing 

Assistants (CNAs), LPNs, etc. 

 

XV. Licensed Practical Nurses: Roles, Utilization, and Current Trends – Debbie Carlson 

– DISCUSSION/ACTION 

The NCQAC strategic plan, Goal PRAC 1, states: 

Assign a Nurse Practice Advisory Group to study and analyze LPN roles, utilization and 

trends and make recommendations to the NCQAC by June 30, 2015.  Ms. Carlson 

provided a report to meet this goal.   

 



 

 

LPNs can fill many gaps within the health care system. The education and skills of LPNs 

enable them to make vital contributions in any health care setting. LPNs utilized to their 

full scope of practice are highly qualified, cost-effective members of the healthcare team. 

The LPN scope of practice is much greater than medical assistants or other Unlicensed 

Assistive Personnel (UAP). In addition, LPNs may provide care under the direction and 

supervision of an RN or medical care provider without direct visual or on-site supervision 

required by medical assistants. Many LPNs, RNs, and employers do not understand the 

scope of practice of LPNs.  Misunderstanding the scope of practice contributes to 

underutilizing LPNs and unnecessary restrictions by many employers.  

XVI. Request for Lists and Labels – Anne Schuchmann – DISCUSSION/ACTION 

The following requested approval for list and labels of nurses in Washington. 

A. Cascadia Continuing Education LLC 

Motion by Tracy Rude. Based on the information provided, we cannot determine if Cascadia 

Continuing Education, LLC meets the definition of educational organizational or professional 

association. I move to deny the request due to lack of information. Seconded by Helen Myrick. 

Motion carries. 

B. Monster World Wide 

 

Based on the information provided, Monster World Wide does not meet  the definition of 

educational organizational or professional association.  

Motion by Margaret Kelly with a second by Mr. Henderson  to deny the request due to lack of 

information. Motion carries. 

C. All’s Well Healthcare 

 

Based on the information provided, All’s Well Healthcare does not meet the definition of 

educational organizational or professional association.  

Motion by Gene Pingle with a second by Mr. Henderson to deny the request due to lack of 

information. . Motion carries. 

D. Misty Cauthen 

 

Based on the information provided, Misty Cauthen does not meet the definition of educational 

organizational or professional association. 

Motion by Gene Pingle with a second by Mr. Henderson to deny the request due to lack of 

information. Motion carries. 

 

XVII. Election of Officers – Nominating Committee - DISCUSSION/ACTION 

A. Officer Elections 

Procedure H02.01does not address absentee ballots if NCQAC members know 

they will not be attending the May NCQAC meeting.  The nominating 



 

 

committee presented revisions to Procedure H02.01, either allowing absentee 

ballots or prohibiting absentee ballots.   

 

Due to Open Public Meetings Act concerns, it was recommended by Assistant 

Attorney General, Gail Yu, that the NCQAC not allow absentee ballots.  

 

Motion by Gene Pingle, with a second from the nominations committee, to 

approve the revisions to Procedure H02.02 Officer Elections prohibiting 

absentee ballots. Motion carries. 

 

B. Officer Elections 
The nominating committee presented the slate of candidates for the chair, vice 

chair and secretary/treasurer position at the March 2015 meeting.  The 

NCQAC voted for its officers at this meeting.  New officers take their place at 

each July meeting.   

 

The NCQAC elected a new Chair, Vice Chair, and Secretary/Treasurer. 

 

Chair: Margaret Kelly 

Vice Chair: Donna Poole 

Secretary/Treasurer: Cass Tang 

 

XVIII. Meeting Evaluation 

 

Pros Cons 

Food Projector Location 

Table Set Up Table linens not long enough 

Regulatory Excellence Award Reports could be summarized better 

Staff Work Product Temperature 

Learned a lot  

 

 

XIX. Closing 

 


