
 

 
 

BOARD OF DENTURISTS 

MEETING MINUTES 
 

Thursday, October 22, 2015 

9:00 AM  

 

Department of Health 

Town Center Two, Room 158 

111 Israel Rd. S.E. 

Tumwater, WA  98501 

 

 

 

 

 

 

Board Members 

Present: Mike Gillispie, Chair 

Clayton Sulek, Vice-Chair 

Danny Croft 

Karen Hausrath, Public Member 

Sandra McNaughton, Public Member 

Steve Peters 

Patrick Carbone, Pro-Tem 

David Do, DDS, Pro-Tem 

Sherry Ybarra, Pro-Tem 

Szilard Zombor, Pro-Tem 

 

Staff Present: Vicki Brown, Program Manager 

  Sandie Pearson, Program Representative 

  Trina Castle, Executive Director 

  Tracie Drake, Program Representative 

  Heather Carter, Assistant Attorney General 

  Erin Obenland, Disciplinary Program Manager 

  Bill Kellington, Supervising Staff Attorney 

Paula Meyer, Executive Director, Nursing Care Quality Assurance 

Commission 

Dan Renfroe, Online Licensing Project Manager 

Debra Puryear-Tainer, Health Services Consultant 3 

Taylor Linke, Business Practice and Productivity Manager 

    

 

 

On Thursday, October 22, 2015, the Board of Denturists met at the Department of Health, Town 

Center Two, Room 158, 111 Israel Rd. S.E., Tumwater, WA 98501.  In accordance with the Open 

Public Meetings Act, notices were sent to individuals requesting notification of meetings. 
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Staff Present (cont.) Janette Benham, Health Services Consultant 4 

   Kim Dinsmore, Compliance Officer 

   Dianna Staley, Compliance Manager 

   Joanne Miller, Credentialing Manager 

 

Others Present: There was no one else present. 

 

CLOSED SESSION – 8:00 a.m. 

 

Closed session was called to order at 8:08 a.m. by Mike Gillispie, Chair. 

 

1. STATEMENT OF ALLEGATIONS / STIPULATION TO INFORMAL DISPOSITION 

PRESENTATIONS 

 

Supervising Staff Attorney, Bill Kellington, presented a Stipulation to Informal Disposition 

for the board to review. 

 

2. DISCIPLINARY CASE REVIEWS 

 

3. NEW REPORTS FOR AUTHORIZATION OR CLOSURE 

 

There were no new reports for authorization or closure presented to the board at this time. 

 

4. REVIEW OF APPLICATIONS 

 

There were no applications presented for review. 

 

5. CONTINUING EDUCATION AUDITS 

 

 There were no continuing education audits presented for review. 

 

OPEN SESSION – 9:00 a.m. 

 

6. CALL TO ORDER 

 

The open session meeting was called to order at 8:59 a.m. by Mike Gillispie, Chair. 

 

6.1 Introduction of Audience 

 

 There was no public audience present. 

 

Trina Castle, Executive Director introduced Heather Carter, Assistant Attorney 

General (AAG.)  Ms. Castle informed the board that Ms. Carter is replacing Richard  
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McCartan as their AAG advisor.  Ms. Castle also introduced Tracie Drake to the 

board.  Ms. Drake will be working with the Dental Quality Assurance Commission. 

 

6.2 Introduction of pro-tem members 

 

Val Charron and Sherry Ybarra introduced themselves to the board.  Mr. Charron and 

Ms. Ybarra are two new pro-tem members. 

 

6.3 Approval of Agenda 

 

 A motion was made by Steve Peters to approve the agenda as amended.  The motion 

was seconded by Sandie McNaughton.  The agenda was unanimously approved as 

amended. 

 

 Added to the agenda was item 15.2 Application to receive lists/labels from eDen 

Education. 

 

6.4 Approval of July 10, 2015 Meeting Minutes 

 

 A motion was made by Clayton Sulek to approve the meeting minutes from July 10, 

2015.  The motion was seconded by Steve Peters.  The July 10, 2015 meeting minutes 

were approved as presented. 

 

6.5 Approval of September 3, 2015 Conference Call Meeting Minutes 

 

 A motion was made by Steve Peters to approve the conference call meeting minutes 

from September 3, 2015.  The motion was seconded by Sandie McNaughton.  The 

September 3, 2015 conference call meeting minutes were approved as presented. 

 

PRESENTATIONS 

7. FBI CRIMINAL BACKGROUND CHECKS/RAPBACK 

 

Paula Meyer, Executive Director, Nursing Quality Assurance Commission (NQAC) provided 

a presentation on pending legislation HB 2080, or more commonly known as Rap Back.  Ms. 

Meyer explained that Rap Back is a new service offered by the Federal Bureau of 

Investigation (FBI) that allows the subscriber (such as NQAC) to receive notifications each 

time an applicant (nurse) or licensee (nurse) has a change in criminal history anywhere in the 

country.  It is a federal background check that captures past criminal behaviors and alerts to 

any future criminal activity anywhere in the country.  Ms. Meyer explained that the current 

law would need to be changed to allow Rap Back.  The existing law allows Washington State 

Patrol (WSP) to retain only criminal fingerprints.  A change in law would allow WSP and the 

FBI to retain applicant and licensee fingerprints in order to use the Rap Back service.  A  

 



Board of Denturists 
October 22, 2015 
Meeting Minutes 
Page 4 of 9 

 

 

 

change in the Uniform Disciplinary Act and Nurse Practice Act would specifically allow the 

NQAC and other health professions as deemed necessary to use the Rap Back service.  Ms.  

 

Meyer also shared that the costs involved would be a pass-through fee and is expected to be 

nominal.   

 

Ms. Meyer shared that there is some opposition to changing the law.  The nursing association 

is opposed as it doesn’t want nurses singled out.  Also opposing a change in the law is the 

Washington State Office of Schools and Public Instruction (OSPI).  OSPI currently has a law 

in place and doesn’t see a need to change.   

 

NQAC is attending multiple board and commission meetings presenting Rap Back 

information and asking for support regarding the law change required.  If the board 

determined they wanted to support the change in law to Rap Back, it could submit a letter or 

testify during the legislative hearing.   

 

Board members discussed the Rap Back service and determined to place further discussions 

regarding support of Rap Back as a future agenda item. 

 

8. ONLINE LICENSING AND INFORMATION COLLECTION PROJECT 

 

Dan Renfroe, Department of Health, Online Licensing Project Manager provided information 

regarding the department’s online application project. 

 

Online licensing goals are to: 

 Provides online portal for new license applications for health professions and 

facilities. 

 Provides streamlined, easy to use online applications. 

 Stores license application data in licensing system. 

 

Online licensing benefits are to: 

 Reduce the amount of time to issue licenses. 

 Improve patient safety and access to care. 

 Allow providers and facilities to provide care sooner. 

 

Information collection goals are to: 

 Collect healthcare provider demographic information. 

 Improve healthcare workforce information. 

 

Benefits to information collection are to: 

 Improve access to care and reduce healthcare disparities. 

 Ensure healthcare workforce is used to their best abilities in places of greatest 

need. 
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9. CITRIX ROLLOUT 

 

Taylor Linke, Business Practice and Productivity Manager provided an introduction, 

overview and training on Citrix. 

 

Ms. Linke handed out packets to members. The packet included their tokens.  The packets 

also contain the members’ user name and password for Citrix.   

 

 Ms. Linke said her job is to take care of any issues that may arise with Citrix for the 

members.  She said that Citrix allows the members access to the department’s network 

through a secure firewall.  Ms. Linke demonstrated how to log in Citrix using the token. 

 

She said when they first login; there will be an email from her.  Ms. Linke asked if the 

members would email her back so she knows they received her email. 

 

Ms. Linke said that members can use their token on any computer. 

 

The reason to change to Citrix is for the department to go paperless and to ensure public 

records are retained on the agency network.  Packets and any other information will now be 

emailed to members via Citrix. 

 

10. SETTLEMENT PRESENTATONS AND/OR ORDERS 

 

There were no settlement presentations and/or orders presented.  Presentations are contingent 

upon agreements being reached between the parties prior to a board meeting.  Deliberations 

are held in Executive Session. 

 

11. BOARD OF DENTURISTS 2015 – 2017 BUSINESS PLAN 

 

The board reviewed and discussed their 2015 – 2017 business plan.  The board did not make 

any changes to the business plan at this time.  This will be placed on a future agenda. 

 

12. SETTING 2016 MEETING AND EXAMINATION DATES AND LOCATIONS 

 

The board discussed the proposed 2016 meeting and examination dates and locations.  The 

board voted unanimously on the following: 

 

Meeting Date Meeting Location 

January 29, 2016 Tumwater 

March 25, 2016 Tumwater 

May 11, 2016 Lake Chelan 

July 29, 2016 Conference Call 

September 29, 2016 Tumwater 
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Examination Date Written / Practical Examination Location 

February 26, 2016 Written Tumwater 

May 20, 2016 Written Tumwater 

August 5, 2016 Written Tumwater 

September 30, 2016 Practical (clinical) Tacoma 

November 4, 2016 Written Tumwater 

 

13. ELECTION OF OFFICERS FOR 2016 
 

Eric Hansen was nominated and unanimously elected as Chairperson.  Danny Croft was 

nominated and unanimously elected as Vice-Chairperson. 

 

14. 2016 LEGISLATIVE LIAISON AND MEET ME CALL PARTICIPANT 
 

After discussion regarding the purpose of the legislative liaison and the meet me call 

participant, the board requested to have two members serve as the meet me call participant.  

The legislative liaison will be Szilard Zombor.  The meet me representative will be Sandra 

McNaughton and Sherry Ybarra. 

 

15. APPLICATIONS FOR APPROVAL TO RECEIVE LISTS/LABELS 
 

15.1 Cambia Health Solutions (Regence BlueShield and Asuris Northwest Health) 

 

The board reviewed and discussed the list/label request from Cambia Health 

Solutions.  A motion was made by Clayton Sulek to deny this list/label request as it 

does not meet the definition of a “professional association.”  The motion was 

seconded by Szilard Zombor.  The board voted unanimously to deny the list/label 

request from Cambia Health Solutions. 

 

 eDen Education 

 

The board reviewed and discussed the list/label request from eDen Education.  A 

motion was made by Steve Peters to request additional information from eDen 

Education prior to a decision being made.  The motion was seconded by Clayton 

Sulek.  Staff will contact eDen Education for additional information. 

 

16. OTHER 

 

16.1 Board, Commission and Committee new member orientation – September 2015 

  

November 18, 2016 

Training Session 

Tumwater 

December 16, 2016 Conference Call 
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Patrick Carbone, David Do, DDS, and Sherry Ybarra shared with the board the 

information they found useful from the new member orientation 

 

16.2 Other 

 

There was nothing discussed under this agenda item. 

 

17. PROGRAM MANAGEMENT REPORT – Information provided to the board by the 

program manager and executive director. 

 

17.1 Interim Operating Budget Report 

 

Ms. Castle provided information to the board on the interim operating report.  She 

shared that the current biennium ended on June 30, 2015 and the budget was in good 

shape.  The line item for AG support was overspent due to disciplinary hearings.  We 

are waiting for the 2015 – 2017 allotments to be approved by the Office of Financial 

Management.  Once approved, the board will be presented with the current allotment. 

 

17.2 Licensing and disciplinary statistics and age demographics 

 

Ms. Brown provided licensure and disciplinary statistics to the board.  Statistics presented are 

as follows: 

 

CREDENTIAL STATUS DENTURIST 

LICENSURE 

DENTURIST 

ALTERNATE 

LOCATIONS 

TOTAL 

Active 137 22 159 

Revoked 5 --- 5 

Suspended 7 2 9 

Active on Probation 4 --- 4 

Active w/Conditions 1 --- 1 

Inactive 5 --- 5 

Retired Active 1 --- 1 

Voluntary Surrender 1 --- 1 

 

17.3 Report on the National Denturist Association meeting 

 

Vicki Brown provided an update to the board regarding the National Denturist 

Association (NDA) meeting she attended in September.  Ms. Brown mentioned that 

there was discussion regarding where the board was in the process of accepting the 

NDA exams.  She said a committee of the board is working on a draft contract with the 

NDA. 
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17.4 Board Member update 

 

Ms. Brown informed the board that she had received one application for appointment.  

She explained that she is in the process of preparing the appointment packet for the 

four vacancies.  The appointments should be made before the middle of December. 

 

The pro-tem appointment packets for Szilard Zombor and Val Charron will be 

completed and submitted for re-appointment.  Effective January 1, 2016, Clayton 

Sulek will be appointed as a pro-tem member for disciplinary and compliance cases 

only.  

 

17.5 Other 

 

Ms. Castle provided information to the board regarding disciplinary case files being 

found and some of the consequences that have taken place.  This is an example of 

where Citrix could have been useful. 

 

18. CONSENT AGENDA – CORRESPONDENCE 
 

The following item(s) and any additional correspondence received or sent is for the 

committee’s information.  If separate discussion is desired on an item, a single motion by a 

committee member will place the specific item(s) on the regular business agenda. If there is 

no motion, there will be no discussion. 

 

There were no items for the board to review at this time. 

 

19. FUTURE AGENDA ITEMS AND PLANNING FOR FUTURE MEETINGS 

 

 Guidelines and criteria for re-take examination applicants 

 2015 – 2017 Business Plan 

 Licensing and disciplinary statistics and age demographics 

 National Denturist Association exam committee update 

 Discussion relating to bruxism continuing education 

 Information/training regarding DOH email and Citrix 

 National Denturist Association next exam available for review 

 Citizen’s Advocacy Center (CAC) update 

 December 15, 2015 new member orientation 

 American Association of Dental Administrators meeting 

 American Association of Dental Boards meeting (Bill Kellington and Heather Carter) 

 

20. OPEN FORUM FOR PUBLIC INPUT 

 

There was no public present to provide input. 
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21. ADJOURNMENT 

 

There being no further business before the board, the meeting was adjourned at 11:20 a.m. on 

Thursday, October 22, 2015.  The next meeting is scheduled for January 29, 2016 in 

Tumwater, WA.  Updated meeting information will be posted to the Board of Denturists 

webpage. 

 

Respectfully Submitted By:    Approved By: 

 

 

__________________________    _____________________________ 

Vicki Brown, Program Manager    Michael Gillispie, Chair 

        Board of Denturists 

 

 


