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Meeting Minutes 
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Board Members Present 
Alison Vega, AuD, Chair; Gail Rothwell, Vice-Chair; James Deal, Public Member; David Oplinger, 

AuD; Rick Giles; Courtenay Hendricks, Public Member; Hal Hunsaker; Cary Larson; Henry Ou, MD; 

Ann Plotnick; Trice Konschuh, Public Member 

 

Staff Present 

Janette Benham, Program Manager; Tracie Drake, Program Representative; Trina Castle, Executive 

Director; Joyce Roper, Assistant Attorney General (AAG), Ericka Brown, Credentialing Supervisor; 

Eddie Nutbrown, Background Check Unit 

 

Others Present 
Michael Mallahan 

Deborah Rogue 

Dr. Alamander Hicks 

Amy Cline 

Dr. Nancy Bowen-Hicks 

Jeff Havacko 

Melissa Johnson 

Jane Foss 

Amanda Swanson 

Kori Reese 

Sonia Curry 

Tommy Lai 

Elizabeth Zeilstra 

Paul Sass 

Sandy Hubbard 

Diane Fox 

Lynn Byrne 

Tom Putaansuu

 

On November 6, 2015, the Board of Hearing and Speech met in Tumwater at the Department of Health 

Office, Point Plaza East, Room 152, 310 Israel Rd SE, Tumwater, WA  98501.  In accordance with the 

Open Public Meetings Act, the meeting agenda was emailed to the Hearing and Speech listserv and 

posted on the Hearing and Speech website. 
                  

OPEN SESSION – 8:59 a.m.  

 

1. CALL TO ORDER – Dr. Alison Vega, Chair 9:00 a.m. 

Dr. Vega called the meeting to order at 9:00 a.m. 

 

1.1 Introductions 

Board members, staff, and audience members introduced themselves.   

 

1.2 Approval of the amended agenda  

The amended agenda was approved as presented. 

 

1.3 Approval of the August 7, 2015 meeting minutes 
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The August 7, 2015 meeting minutes were approved as presented. 

 

2. PROGRAM MANAGER REPORT – Janette Benham, Program Manager 

 

2.1 Licensing statistics 

Updated licensing statistics were presented to the board. The handout included licensing 

statistics for November 2014, August 2015, and November 2015.  Statistics for 

November 2015 are as follows: 

 
 Hearing Aid 

Specialist 

Audiologist SLP SLPA 

(Certification) 

Active Licenses 310 413 2500 207 

Inactive License 37 39 28 0 

Expired License 947 238 1163 102 

Revoked License 22 0 1 0 

Suspended License 15 2 0 0 

 

 Ms. Benham asked board members if they would like to see statistics presented in a 

different format.  Board members agreed to make no changes or additions to the report. 

Ms. Benham added that the number of speech-language pathologists with active 

licenses has increase by approximately 800 over the last five years. This is because 

most school-based SLPs are now licensed in order to receive reimbursement through the 

Health Care Authority. 

 

2.2 Disciplinary hearing update – Ms. Benham provided an update regarding upcoming 

disciplinary hearings.  The hearing scheduled for October was cancelled.  Ms. Benham 

shared she expects the November 12, 2015 hearing to take place.  She is looking for 

members to sit on the November 12, 2015 hearing panel.  Mr. Giles and Ms. Konschuh 

will be panel members for the hearing.  Ms. Benham shared a third panel member is still 

needed and she may need to have a pro-tem member appointed.  The hearing is 

scheduled to be held in Tumwater.  Disciplinary hearings are open to the public. 

 

2.3 SLPA CE rules update – Ms. Benham shared that the SLPA continuing education 

rules became effective July 1, 2015.  The website was updated with FAQs regarding CE 

requirements.  Notification of requirements and FAQs were sent by email to all SLPAs 

who provided email addresses to the department.  Notification is also included on 

renewal cards.  SLPAs have at least three years to complete continuing education before 

reporting they have done so.  

 

2.4 Jurisprudence exam update – Ms. Benham shared that there have been some technical 

problems with the computerized jurisprudence exam.  The exam is online for applicants 

to take; however, questions must be answered correctly in order to move to the next 

exam question.  A comment box was added to the end of the exam so the department 

can gather suggestions on ways to improve the exam. After discussion, the board asked 

that staff put the exam in a different format that doesn’t require a correct answer before 

moving to the next question. Ms. Benham will work with the appropriate staff to change 

the format of the exam. 
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2.5 Practical exam update for hearing aid specialists – Ms. Benham shared that after the 

August meeting she learned that PSI is not able to enter into a contract with the 

department to administer the practical exam.  The number of people who will take the 

exam is too low for PSI to agree to administer the exam. The board will need to move 

forward with administering the exam.  A question was asked whether Bates or Spokane 

Falls could administer the exam.  Ms. Benham shared that instructors can’t examine or 

proctor students who have been in their programs.  At least one board member and one 

pro-tem member will need to proctor the exam.  Ms. Benham will begin the recruitment 

process for pro-tem members to act as exam proctors.  An update will be provided at the 

next meeting.  

   

3. EXECUTIVE DIRECTOR REPORT – Trina Castle, Executive Director  

 

3.1 Current Budget Report – Ms. Castle provided an updated report on the program’s 

operating budget through September 30, 2015.  Ms. Castle shared that the program is 

currently underspent by approximately $40,000.  An updated interim operating budget 

report will be provided at a future meeting.   

 

3.2 Disciplinary case file confidentiality – Ms. Castle reminded the board of the 

importance of keeping disciplinary case files secured and confidential.  Disciplinary 

case files need to be returned to DOH or shredded once the review is complete.  Ms. 

Castle also shared that once board members receive access to Citrix the need for board 

members to have hard copies of disciplinary case files will be eliminated.  

 

4. CONFERENCE UPDATES – Board members provided reports on conferences attended. 

 

4.1 David Oplinger reported on the National Council of State Boards of Examiners in 

Speech-Language Pathology and Audiology conference.  The conference was held in 

October 8-10, 2015 in North Carolina. Mr. Oplinger shared that this was a good 

opportunity for states to share information.  Each state presented success stories as well 

as things they were struggling with.  He also shared that Washington’s jurisprudence 

exam is similar to jurisprudence exams required in other states.  States shared their 

concerns about ramifications resulting from the Supreme Court’s decision in the case of 

the North Carolina Dental Board vs. Federal Trade Commission (FTC).  Joyce Roper, 

AAG, shared that all states are being affected.  She also shared that a guidance 

document was recently issued by the FTC. Mr. Oplinger discussed a presentation on 

telehealth and provided information to Ms. Benham in case telehealth is discussed at a 

future board meeting. 

 

4.2 Rick Giles provided a report on the International Hearing Society (IHS) Convention and 

Expo.  Mr. Giles reported that 650 professionals attended the convention that was 

September 10-12, 2015 in Florida.  He also shared that there were over 40 continuing 

education hours offered over the three days.  The International Licensing Exam (ILE) 

was a topic that was discussed during the conference.  Forty states, including 

Washington and four Canadian provinces, use the ILE.  The ILE was offered 1140 times 

during 2014 to 881 candidates.  The current pass rate is 62% for first time takers.  This is 

an increase from 52% since the introduction of the new exam format.  The ILE will also 

be updated to include a competency model.  Beta testing of the updated exam is 

anticipated to begin in June or July 2016.  Exam results may be delayed up to four weeks 
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during the beta testing period while a new cut score is being developed.  Mr. Giles 

shared that the decision in the case of the North Carolina Dental Board vs. the FTC was 

also a topic of discussion during the IHS Convention and Expo.   

 

5. PRESENTATION – HOUSE BILL 2080 – Catherine Woodard, Nursing Care Quality 

Assurance Commission (NCQAC) Associate Director, provided information on House Bill 

2080 and Rap Back service, which provides continuous criminal record monitoring.  Ms. 

Woodard explained that Rap Back is a new service offered by the FBI that allows the 

subscriber (such as NCQAC) to receive notifications each time an applicant or licensee has a 

change in criminal history anywhere in the country.  It is a federal background check that 

captures past criminal behaviors and provides alerts of any current criminal activity anywhere 

in the country.  Ms. Woodard explained that the current law would need to be changed to allow 

Rap Back.  The existing law allows Washington State Patrol (WSP) to retain only criminal 

fingerprints.  A change in law would allow WSP and the FBI to retain applicant and licensee 

fingerprints in order to use the Rap Back service.  A change in the Uniform Disciplinary Act 

and Nurse Practice Act would specifically allow the NCQAC and other health professions as 

deemed necessary to use the Rap Back service.  Ms. Woodard also shared that the costs 

involved would be a pass-through fee and is expected to be nominal.   

 

Ms. Woodard shared that there is some opposition to changing the law.  The nursing 

association is opposed as it doesn’t want nurses singled out.  Also opposing a change in the law 

is the WA State Office of Schools and Public Instruction (OSPI).  OSPI currently has a law in 

place and doesn’t see a need to change.   

 

NCQAC is attending multiple board and commission meetings presenting Rap Back 

information and asking for support regarding the law change required.  If the board determined 

they wanted to support the change in law to Rap Back, it could submit a letter or testify during 

a legislative hearing in the upcoming legislative session.   

 

Board members discussed the Rap Back service and determined to place further discussions 

regarding support of Rap Back as a future agenda item.  The board did not take any action 

regarding Rap Back. 

 

6. PRESENTATION – CITRIX ROLLOUT – Taylor Linke, Business Practice and 

Productivity Manager, provided information and a demonstration regarding the electronic 

information system that will be used for board business.  Board members received packets that 

included hard tokens (a USB drive), a user name, and password for accessing Citrix.  Ms. Linke 

provided members an overview and demonstrated how to log in to Citrix using the hard token 

provided in the packets.  Citrix will allow members to access the department’s network through 

a secure firewall.  This change will ensure public records are retained on the agency network 

and will help to limit risk. Eventually all board business and correspondence will be through 

Citrix. 

 

7. PRESENTATION – NINE-MONTH CERTIFICATE PROGRAM – The Washington 

Hearing Society (WHS) presented updated information on their nine-month certificate program 

and status of the program’s application to the Workforce Training and Education Coordinating 

Board (WTECB).  Sandy Hubbard from WHS provided updated information to the board.  Ms. 

Hubbard reported that it was determined that the nine-month certificate program needed to be 

registered with WTECB.  She shared that in addition to submitting the 27 page application, 



Board of Hearing and Speech   Page 5 of 8 

November 6, 2015 Meeting Minutes 

WHS was required to submit their financial records, business plan, bylaws and tax records.    

Ms. Hubbard shared that in order to receive WTECB approval WHS is required to have 

policies/processes in place for the following: 

 Students rights  

 Tuition/fee refund etc. 

 Student code of conduct 

 Student complaint/concerns 

Ms. Hubbard also reported that a grading system had to be developed since a transcript will 

need to be provided to students upon completion of the program.  A legal certificate that is 

unable to be changed also needs to be developed.   

 

Ms. Castle asked whether the WTECB shares student complaints with the Board of Hearing 

and Speech.  Ms. Roper asked about membership fees and are they used for lobbying and are 

there different fees for member vs. non-member and is this allowed.  Ms. Hubbard will look 

into these questions and provide an update at the next meeting. She anticipates approval from 

WTECB before the February 5, 2016 Board of Hearing and Speech meeting. 

 

8. BUSINESS PLAN REVIEW – The board reviewed and discussed the Business Plan.  There 

were no changes made to the plan at this time.  In the future, information regarding the 

practical exam will be added to the Business Plan once the exam is implemented.    

 

9. COMMITTEE WORK 

  

9.1 Rules Committee 

Members:  Gail Rothwell, SLP, Chair; Cary Larson, SLPA; Trice Konschuh, Public 

Member; Ann Plotnick, Hearing Aid Specialist; Rick Giles, Hearing Aid Specialist;  Dr. 

Vega, Audiologist 

 

9.1.1 There were no agenda items referred for committee review.  The committee did 

not meet at this time. 

 

9.2 Education/Exam Committee 

Members:  Cary Larson, SLPA, Chair; Rick Giles, Hearing Aid Specialist; David 

Oplinger, Audiologist; Courtenay Hendricks, Public Member; Hal Hunsaker, SLP; 

Henry Ou, MD 

 

9.2.1 There were no agenda items referred for committee review.  The committee did 

not meet at this time. 

 

9.3 Disciplinary Committee 

Members:  David Oplinger, Audiologist, Chair; Jim Deal, Public Member; Gail 

Rothwell, SLP; Ann Plotnick, Hearing Aid Specialist 

 

9.3.1 The disciplinary committee met in closed session to review a Continuing 

Education Audit. 

 

9.4 Public Relations Committee 
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Members:  Jim Deal, Public Member, Chair; Courtenay Hendricks, Public Member; Dr. 

Vega, Audiologist; Henry Ou, MD; Hal Hunsaker, SLP 

 

9.4.1 There were no additional agenda items referred for committee review. 

 

9.4.2 The committee reviewed a request for a lists and labels from Cambia Health 

Solutions (Regence BlueShield and Asuris Northwest Health). 

 

9.4.3 The committee reviewed a request for lists and labels from Consonus 

Healthcare, including additional information requested at the August 7, 2015 

review. 

 

10. COMMITTEE REPORTS - Committee members reported on their discussions and presented 

recommendations for board action. 

 

Rules Committee  

 The committee did not provide a report as they did not meet.  

 

Education/Exam Committee 

 The committee did not provide a report as they did not meet. 

 

Disciplinary Committee 

 The committee met in closed session. 

 

Public Relations Committee 

 The committee reviewed, discussed, and recommended the board deny a lists and labels 

request from Cambia Health Solutions (Regence BlueShield and Asuris Northwest 

Health) as they do not meeting the definition of a professional association.  The board 

voted to deny Cambia Health Solutions (Regence BlueShield and Asuris Northwest 

Health) as they do not meeting the definition of a professional association. 

 The committee reviewed, discussed, and recommended the board approve a lists and 

labels request, including additional information requested from Consonus Healthcare. . 

The board voted to approve the lists and labels request from Consonus Healthcare.   

 

11. ASSISTANT ATTORNEY GENERAL REPORT – Joyce Roper, AAG, provided board 

members with information or research conducted since the last meeting.   

 

11.1 Ms. Roper provided information on research she has done on rulemaking for the 

consideration of banning the use of the “audioprosthologist” term.  Rulemaking was put 

on hold due to the rules moratorium.  Ms. Roper shared that there were questions 

surrounding the term and whether it was misleading.  She shared that the burden of 

proof is on the board to prove whether the term is misleading and currently the board 

doesn’t have enough evidence to prove this.  In addition, Ms. Roper shared that based 

on the North Carolina Dental vs. Federal Trade Commission ruling, if the board were to 

decide to restrict the term the board’s actions may fall into anti-competitive activity.   

The board discussed whether to move forward or cease rulemaking.  Mr. Deal made a 

motion to withdraw the CR 101 and cease rulemaking.  Ms. Plotnick seconded the 

motion.  The board voted unanimously in favor of the motion to withdraw the CR 101 
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and cease rulemaking to restrict the “audioprosthologist” term.  Mr. Giles recused 

himself from the vote. 

 

12. DESIGNATION OF BOARD REPRESENTATIVE FOR LEGISLATIVE UPDATE 

MEETINGS (MEET-ME-CALLS) – The board discussed designating a representative and an 

alternate to participate in the weekly legislative update meetings during the 2016 legislative 

session.  Ms. Benham explained that the purpose of the calls is to go over bills that are 

introduced during the legislative session.  The calls are on Tuesday mornings and last 

approximately 30 minutes each.  The board voted and designated Courtenay Hendricks as the 

representative, Hal Hunsaker as the alternate, and Rick Giles as the second alternate. If 

Courtenay is not able to participate in the call she will notify alternates.  

 

13. U.S. DEPARTMENT OF LABOR NATIONAL GUIDELINES FOR APPRENTICESHIP 

STANDARDS FOR HEARING AID SPECIALISTS – The board reviewed and discussed a 

letter from the International Hearing Society (IHS) regarding the U.S. Department of Labor’s 

guidelines for apprenticeship standards for hearing aid specialists.  Melissa Johnson shared that 

legislators are aware of this.  Washington Hearing Society also shared that these standards are 

not related to their proposed nine-month certificate program.  In addition the apprenticeship 

program does not meet the current licensure standards in WA State.  No board action was 

taken. 

 

14. AGENDA ITEMS FOR FUTURE MEETINGS – The board discussed adding the following 

items to future meeting agendas: 

 WHS nine-month certification program 

 Jurisprudence exam update 

 Practical exam update 

 Legislative update  

 Audit of programs (two-year degree) 

 House Bill 2080 

 Conference reports from board representatives 

 

15. PUBLIC COMMENT PERIOD 

An audience member shared concerns over the board holding a special meeting to discuss and 

take action regarding school programs, and whether the board could wait until the meeting in 

February so the public could attend.  Melissa Johnson shared concerns that supervisors (within 

the context of the WHS nine-month program) are required to be members of WHS.  Ms. 

Hubbard explained that requiring supervisors to be WHS membership is to allow WHS to 

oversee the supervisors.  WCETB will be contacted and asked about whether WHS 

membership should be a requirement.  

 

16. ADDITIONAL ITEMS 

The board revisited the earlier discussion under Item 5 regarding House Bill 2080.  Mr. Giles 

shared after reading the complete bill language he does not support HB 2080.  Several other 

board members shared concern that fingerprints from arrests are kept, not just fingerprints for 

convictions.  The board voted to table Item 5 for a future meeting.   

 

15. CONSENT AGENDA 
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15.1 A copy of the current issue of “The Sentinel News for DOH Employees” was provided 

in board member packets for review. 

 

16. ADJOURNMENT 

The open session portion of the meeting adjourned at 2:11 p.m. 

 

CLOSED SESSION – The board did not meet in closed session. 

 

17. APPLICATION REVIEWS – There were no applications presented for board review at this 

time. 

 

 

             

Prepared By:  Janette Benham, Program Manager  Date 

 

  

              

Approved By:  Dr. Alison Vega, Chair   Date 


