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August 7, 2015 Second Amended Meeting Agenda 

 
 

BOARD OF HEARING AND SPEECH 

SECOND AMENDED MEETING AGENDA 

 
 

August 7, 2015 – 9:00 a.m. to 3:00 p.m. 

 

Department of Health – Creekside Two at CenterPoint  

20425 72nd Ave S 

Suite 310 

Kent, WA 98032 

 
The Department of Health offices are fragrance free.  Please refrain from applying perfume, 

hairspray, cologne, or aftershave prior to your visit.  Your cooperation is appreciated. 

 

Board Members: 

Alison Vega, Chair; Gail Rothwell, Vice-Chair;  James Deal; David Oplinger, Cary Larson; Trice 

Konschuh; Rick Giles; Courtenay Hendricks; Ann Plotnick; Henry Ou, MD; Hal Hunsaker. 

 

Program Staff: 

Trina Castle, Executive Director; Janette Benham, Program Manager; Sandie Pearson, Program 

Representative; Joyce Roper, Assistant Attorney General (AAG) 

 

Times and Order 

The Board of Hearing and Speech meeting will begin at 9:00 a.m. on August 7, 2015, and will 

continue until all agenda items are complete.  The board will work through lunch and adjourn as 

determined by the agenda and the board.  This agenda is subject to change.  Comments from the public 

in attendance will be solicited after each agenda item. 

 

Accessibility 

This meeting is accessible to people with disabilities.  Special aids and services may be made available 

upon advance request.  Advance request for special aids and services must be made no later than  

July 31, 2015. If you would like to receive general information about this meeting, please call (360) 236-

4857.  If you need assistance with special needs and services, you may leave a message with that request 

at 1-800-525-0127, or if calling from outside Washington State, (360) 236-4052. Please call 711 or 1-

800-833-6388 to reach the Washington State Relay Service for deaf callers.  If you need assistance due 

to a speech disability, Speech-to-Speech provides a human voice for people with difficulty being 

understood.  The Washington State Speech-to-Speech toll-free access number is 1-877-833-6341. 

 

Smoking is prohibited at this meeting. 
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OPEN SESSION 

  

1. CALL TO ORDER – Alison Vega, Chair           9:00 a.m. 

 1.1 Introductions-board members, staff, and audience 

1.2 Approval of Agenda 

1.3  Approval of the May 1, 2015 Meeting Minutes 

 

2. PROGRAM MANAGER REPORT – Janette Benham, Program Manager, will provide 

information to the board.  

2.1  Licensing statistics 

2.2  Hearing panel procedure overview – Hearing Aid Specialist hearing scheduled for 

 October 21, 2015. 

2.3  Meeting with Occupational Therapy Practice Board members – discussion 

2.4  Upcoming conferences and designation of board member or staff attendee 

 

3. EXECUTIVE DIRECTOR REPORT – Trina Castle, Executive Director, will provide 

information to the board. 

3.1 Current Budget Report 

3.2 Leadership Forum Update 

3.3 Citrix update 

 

4. BYLAWS 

The board will review and consider adopting revisions to Bylaws. 

 

5. CREDENTIALING STATISTICS AND GENERAL UPDATE  
Ericka Brown, Credentialing Supervisor, will provide credentialing statistics. 

 

6. ONLINE LICENSING PRESENTATION  

Dan Renfroe, Department of Health’s Online Licensing Project Manager, will provide 

information regarding the department’s online application project. 

 

7. PRESENTATION – NINE-MONTH CERTIFICATE PROGRAM 

The Washington Hearing Society will present a nine-month certificate program and request 

board approval per RCW 18.35.040. 

 

8. HEARING AID SPECIALIST PRACTICAL EXAM DISCUSSION AND UPDATE 

The board will discuss proctoring, fees, and contracts for the practical exam for hearing aid 

specialist applicants completing a nine month certificate program. 

 

LUNCH -- Board members will continue meeting through lunch    11:30 a.m. 

 

 

9. COMMITTEE WORK 

 

9.1  Rules Committee 

Members: Gail Rothwell, SLP, Chair; Cary Larson, SLPA; Trice Konschuh, Public 

Member; Ann Plotnick, Hearing Aid Specialist; Rick Giles, Hearing Aid Specialist; 

Alison Vega, Audiologist 
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9.1.1 Committee members will discuss any agenda items referred for 

committee review. 

 

9.2 Education/Exam Committee 

Members: Cary Larson, SLPA, Chair; Rick Giles, Hearing Aid Specialist; David 

Oplinger, Audiologist; Courtenay Hendricks, Public Member; Hal Hunsaker, SLP; 

Henry Ou, M.D. 

9.2.1 Committee members will discuss any agenda items referred for 

committee review. 

9.2.2 Ms. Benham will demonstrate the online jurisprudence exam for 

committee members. Committee members will make a recommendation 

to the board regarding how often the board should review jurisprudence 

exam questions. 

 

9.3 Disciplinary Committee 

Members: David Oplinger, Audiologist, Chair; Jim Deal, Public Member; Gail 

Rothwell, SLP; Ann Plotnick, Hearing Aid Specialist 

9.3.1 The committee will meet in closed session to review any new cases. 

 

9.4 Public Relations Committee 

Members: Jim Deal, Chair; Courtenay Hendricks, Public Member; Alison Vega, 

 Audiologist; Hal Hunsaker, SLP; Henry Ou, M.D. 

9.4.1 Committee members will discuss any agenda items referred for 

 committee review. 

9.4.2 The committee will review public service announcements to post on 

social media on behalf of the board. 

9.4.3 The committee will review a request for lists and labels from the 

Academy of Doctors of Audiology. 

9.4.4 The committee will review a request for lists and labels from Consonus 

Healthcare. 

9.4.5 The committee will review a request for lists and labels from Providence 

St. Peter Hospital. 

 

10. COMMITTEE REPORTS 

Committee members will report their discussions and present any recommendations for board 

action. 

 

11. ASSISTANT ATTORNEY GENERAL REPORT – Joyce Roper, AAG  

Joyce Roper, AAG, will provide board members with information or research she has 

conducted. 

 

12. AGENDA ITEMS FOR FUTURE MEETINGS -- The board will discuss agenda items for 

future meetings.   

 

13. PUBLIC COMMENT PERIOD        

Members from the public will have an opportunity to direct questions, concerns, or comments 

to the board. 
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14. ADDITIONAL ITEMS 

Board members or program staff may present additional items for discussion. 

 

15. CONSENT AGENDA 

The items listed under the consent agenda (information items) are considered to be routine 

agency matters and will be approved by a single motion of the board without separate 

discussion.  If separate discussion is desired, that item will be removed from the consent 

agenda and placed on the regular business agenda for discussion. 

 

15.1  Current issue of “The Sentinel News for DOH Employees” 

 

16. ADJOURNMENT 

 

CLOSED SESSION 

 

17. APPLICATION REVIEWS  

 

          

Directions to: 

Department of Health Kent Offices 

 

From I-5 (Seattle or Tacoma) to Kent Offices 

If you are traveling on I-5 (from Seattle or Tacoma)  

From I-5, take Orillia Rd/188th exit (# 152).  

From Seattle: At the end of the exit ramp turn left (east) onto Orillia Rd.  

From Tacoma: At the end of the exit ramp turn right (east) onto Orillia Rd.  

Follow Orillia Rd. down the hill; it turns into 212th St.  

At West Valley Hwy (68th Ave. South), turn left.  

At South 204th St. turn right.  

Take the second or third right, signed Creekside Entrance.  

The Department of Health is located on the third floor of Creekside Building 2 (#20425). 

 

From the East Side:  

From I-405 South, take West Valley Hwy. Exit. At the end of the exit ramp, turn right onto West 

Valley Hwy. (68th Ave. South).  

At South 204th St. turn left.  

Take the second right, signed Creekside Entrance.  

The Dept. of Health is located on the third floor of Creekside Building 2 (#20425).  

From Highway 167 to Kent Offices 

 

From Highway 167:  

From Hwy 167, take the S. 212th St. exit. At the end of the ramp turn west onto 212th St. (If you are 

traveling Northbound, take a left; if traveling Southbound, take a right).  

Turn right onto West Valley Hwy. (68th Ave. South)  

At South 204th St., turn right. Take the second right signed Creekside Entrance.  

The Dept. of Health is located on the third floor of the Creekside Building 2 (#20425).  

 


