
STATE OF WASHINGTON

DEPARTMENT OF HEALTH 
PREVENTION AND COMMUNITY HEALTH

Olympia, Washington 98504 

CSHCN Communication Network Meeting Agenda 
Regional Representatives Portion 
CSHCN Communication Network Purpose: 

Provide for exchange of information among those programs and entities that serve children with special health care needs and their families, 
and facilitate an opportunity to learn more about statewide policies, programs and issues critical to this unique population.  

Facilitator: Joan Zerzan  Date: January 14, 2016 
Recorder: Ellen Silverman Time: 8:30 am – 10:00 am 

TIME TOPIC WHO 

8:30 Review of the Agenda 

 Introductions
Joan Zerzan 

8:45 CHIF Update 

 Status of Redesign
Christy Polking 

8:55 Nursing Consultant Updates Ellen Silverman 

9:00 Foster Care Managed Care Contract Status Elizabeth Allen and 
Colette Jones 

9:15 Healthy Communities Updates Chris Zipperer 

9:20 Other Updates All 

9:30 Questions & Requests from Regional Minutes: 

Northwest Region 
Question: What will happen to children in foster care residing in 
counties that do not have an adequate network of Coordinated Care 
providers? 
Response: Coordinated Care is actively working on this. 

Question: Where do MCO case managers see gaps in care and 
where could we LHJ CSHCN staff use our strengths to improve 
services/health of children with special health care needs? 
Response: Discuss during Regional Rep meeting. 

Christy Polking 

9:45 Other topics of interest: All 

10:00 Adjourn 

Handouts: 

 Medicaid Managed Care Contacts for Children with Special Health Care Needs, December 2015 


