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Washington State  

Board of Hearing and Speech 

Meeting Minutes 
 

February 5, 2016 

 

Board Members Present 
Alison Vega, AuD, Chair; Gail Rothwell, Vice-Chair; Rick Giles; Courtenay Hendricks, Public 

Member; Cary Larson; Henry Ou, MD; Ann Plotnick  

 

Board Members Present by Phone 
Hal Hunsaker 

 

Board Members Absent 

James Deal, Public Member; Trice Konschuh, Public Member; David Oplinger, AuD 

 

Staff Present 

Janette Benham, Program Manager; Sandie Pearson, Program Representative; Trina Castle, Executive 

Director; Joyce Roper, Assistant Attorney General (AAG), Ericka Brown, Credentialing Supervisor 

 

Others Present 
Jeff Moore 

Bridget Bellardini 

Ariel Haustveit 

Joe Blasko 

Sandy Hubbard 

Bill Dellany 

Susan Agricola 

Debbi Gudmundsson 

Peter Gudmundsson 

Ciara Musgrove 

Amanda Swanson 

Kori Reese 

Marci Leong 

Nathan Keding 

Jane Foss 

Paul Sass 

Kian Jafaringjad 

Tammy Miller 

Susan Anderson

 

On February 5, 2016, the Board of Hearing and Speech met in Tumwater at the Department of Health 

Office, Town Center Two, 111 Israel Rd SE, Tumwater, WA  98501.  In accordance with the Open 

Public Meetings Act, the meeting agenda was emailed to the Hearing and Speech listserv and posted 

on the Hearing and Speech website. 
                  

OPEN SESSION – 9:00 a.m.  

 

1. CALL TO ORDER – Dr. Alison Vega, Chair 9:00 a.m. 

Dr. Vega called the meeting to order at 9:00 a.m. 

 

1.1 Introductions 

Board members, staff, and audience members introduced themselves.   
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1.2 Approval of the amended agenda  

Ms. Benham shared that she would like to include the May meeting location, board 

member terms, and August meeting discussion under Item 13 – Additional Items.  Rick 

Giles moved to approve the agenda with the additions to Item 13.  Board members 

voted in favor of the motion. 

 

1.3 Approval of the November 6, 2015 meeting minutes 

The November 6, 2015 meeting minutes were approved as presented. 

 

2. PROGRAM MANAGER REPORT – Janette Benham, Program Manager 

 

2.1 Licensing statistics 

Updated licensing statistics were presented to the board. The handout included licensing 

statistics for February 2015, November 2015, and February 2016.  Statistics for 

February 2016 are as follows: 

 
 Hearing Aid 

Specialist 

Audiologist SLP SLPA 

(Certification) 

Active Licenses 313 423 2519 204 

Inactive License 34 41 26 0 

Expired License 951 234 1195 111 

Revoked License 22 0 1 0 

Suspended License 16 2 0 0 

 

2.2 Citrix update – Ms. Benham provided an update regarding Citrix.  The department 

tried implementing Citrix with seven boards.  There were several unforeseen technical 

glitches with the Citrix rollout so the department has put a hold on boards and 

commissions using Citrix at this time.  Board members are encouraged to set up a folder 

on their computers to be used for board related business.  An update will be provided at 

a future meeting. 

 

2.3 Practical exam update for hearing aid specialists – Ms. Benham shared that she is 

working on finalizing the contract with IHS regarding the exam.  The exam may be 

administered for the first time in November.  Ms. Benham asked the board about 

holding an exam practice session in August prior to the November exam date.  Ms. 

Benham also shared that at the May meeting the board will need to determine who will 

proctor the exam.  An exam update will be provided to members at the May meeting.  

   

3. EXECUTIVE DIRECTOR REPORT – Trina Castle, Executive Director  

 

3.1 Current Budget Report – Ms. Castle provided an updated report on the program’s 

operating budget through December 2015.  Ms. Castle shared that the program budget is 

in good shape and revenue continues to exceed expenditures.  Updated budget reports 

will be provided at future meetings.   

 

3.2 Legislative update/Meet-Me-Call update – Meet-Me-Call representatives are Rick 

Giles, Hal Hunsaker, and Courtenay Hendricks.  Mr. Giles provided an update 

regarding the Meet-Me-Calls.  He shared that there had not been much legislation 
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discussed during the calls that affect the hearing and speech professions.  Ms. Castle 

provided an update on three bills. Senate Bill 5509 was moved to the Rules Committee 

for a second reading. The bill ensures the workers’ compensation system will only be 

responsible for costs due to workplace injuries.  House Bill 2687 is an insurance bill 

that provides optional coverage for adult hearing aids. The bill has not moved. House 

Bill 2080 (also known as Rap Back) allows the Washington State Patrol to retain 

fingerprints submitted for non-criminal purposes (such as for health professions). This 

bill continues to move through the legislative process. February 5, 2016 is the cut-off 

day, which means it is the last day for bills to pass out of committee.  Ms. Castle asked 

that the representatives continue to monitor their email for notification of future meet-

me-calls.   

 

4. PRESENTATION – Ericka Brown, Credentialing Supervisor, presented information regarding 

credentialing statistics.  Ms. Brown presented licensure statistics that showed the application 

processing timeframe.  Applications are in pending status until all required documentation is 

received by DOH credentialing staff.  The report showed licensing statistics for a six month 

period from July through December 2015. 

 

5. CONFERENCE UPDATES – Board members provided reports on conferences attended. 

 

5.1 Dr. Alison Vega provided a report on the Academy of Doctors of Audiology (ADA) 

Annual Convention.  The convention was held in November in Washington, D.C. Dr. 

Vega shared that this was an interesting conference.  She shared some of the topics 

discussed concerned the confusion by consumers regarding where to go to for their 

hearing health.  Consumers want better hearing health care and are concerned about the 

high cost of hearing aids.  Ms. Vega also shared the Federal Trade Commission (FTC) 

recommends audiologists provide hearing tests free of charge and provide prescriptions 

to consumers so that the consumer can shop around.  Medicare is now requiring 

audiologists to provide brochures regarding smoking cessation to consumers who are 

smokers.  Ms. Vega also shared that the ADA website has links available for anyone 

who wants to provide feedback regarding issues and/or legislation, etc.  

 

5.2 Gail Rothwell provided a handout and report on the Citizens Advocacy Center (CAC) 

Annual Conference she attended.  The conference was held in Washington D.C. in 

November.  She reported that approximately 50-80 people were in attendance, 11 from 

Washington.  Twenty total professions were represented with five professions from 

Washington State.  She shared that the primary topic of discussion was continuing 

competency.  Questions regarding ways to measure continued competency, what is 

relevant, who is teaching, etc. were topics that were also discussed.   

 

6. PRESENTATION – NINE-MONTH CERTIFICATE PROGRAM – The Washington 

Hearing Society (WHS) presented updated information on their nine-month certificate 

program.  Sandy Hubbard from WHS shared the program’s catalog.  The program received 

approval from the Workforce Training and Education Coordinating Board (WTECB) on 

December 31, 2015.  Ms. Hubbard shared that going through the WTECB approval process 

was beneficial to the WHS program.  Ms. Hendricks shared that she felt receiving approval 

from WTECB adds credibility to WHS’s program.  Ms. Hubbard reported that other states have 

contacted her regarding the nine-month certificate program; however the standards in 

Washington are higher than most other states.  Ann Plotnick made a motion to approve the 
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WHS nine-month certificate program.  The motion was seconded and the board voted to 

approve the WHS nine-month certificate program. 

 

7. DEMOGRAPHIC DATA PROJECT INFORMATION – The board reviewed demographic 

questions that will be asked of practitioners when renewing credentials.  The purpose of the 

survey is to collect information from health care professionals that will help identify and 

address current and future workforce needs.  The board was provided a copy of the specific 

workforce survey questions for their review and decision.  Ms. Castle explained that the survey 

will be voluntary for renewal and licensure.  The department is seeking feedback regarding the 

survey questions and whether the information is relevant to each specific profession.  Board 

members reviewed the survey questions and provided input on information relevant to the 

professions. 

 

8. ASSISTANT ATTORNEY GENERAL REPORT – Joyce Roper, AAG did not have any 

additional information to report at this time.   

 

9. COMMITTEE WORK 

  

9.1 Rules Committee 

Members:  Gail Rothwell, SLP, Chair; Cary Larson, SLPA; Trice Konschuh, Public 

Member; Ann Plotnick, Hearing Aid Specialist; Rick Giles, Hearing Aid Specialist;  Dr. 

Vega, Audiologist 

 

9.1.1 There were no agenda items referred for committee review.  The committee did 

not meet at this time. 

 

9.2 Education/Exam Committee 

Members:  Cary Larson, SLPA, Chair; Rick Giles, Hearing Aid Specialist; David 

Oplinger, Audiologist; Courtenay Hendricks, Public Member; Hal Hunsaker, SLP; 

Henry Ou, MD 

 

9.2.1 There were no additional agenda items referred for committee review.   

 

9.2.2 The committee members reviewed the curriculum of the University of Utah’s 

Bachelor of Science degree in Speech and Hearing Science and discussed 

whether to approve the program for the speech-language pathology assistant 

profession. 

 

9.2.3 The committee members reviewed the information from the board’s 2010 site 

inspection of two-year degree programs in hearing aid specialist instruction and 

discussed a timeframe for the next board review. 

 

9.3 Disciplinary Committee 

Members:  David Oplinger, Audiologist, Chair; Jim Deal, Public Member; Gail 

Rothwell, SLP; Ann Plotnick, Hearing Aid Specialist 

 

9.3.1 The disciplinary committee did not meet at this time.  There were no new cases 

to review. 
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9.4 Public Relations Committee 

Members:  Jim Deal, Public Member, Chair; Courtenay Hendricks, Public Member; Dr. 

Vega, Audiologist; Henry Ou, MD; Hal Hunsaker, SLP 

 

9.4.1 There were no additional agenda items referred for committee review. 

 

9.4.2 The committee reviewed a request for a lists and labels from PDH Academy. 

 

9.4.3 The committee reviewed a request for lists and labels from Motivations, Inc. 

 

10. COMMITTEE REPORTS - Committee members reported on their discussions and presented 

recommendations for board action. 

 

Rules Committee  

 The committee did not provide a report as they did not meet.  

 

Education/Exam Committee 

 Committee members reviewed and discussed the curriculum of the University of Utah’s 

Bachelor of Science degree in degree in Speech and Hearing Science for the speech-

language pathology assistant profession.  The committee recommended approval of the 

program.  The board approved the program for speech-language pathology assistant 

certification. 

 Committee members reviewed and discussed the information from the board’s 2010 site 

inspection of two-year degree programs in hearing aid specialist instruction.  The 

committee recommended staggering site reviews of the two-year degree programs 

starting with a site review of Spokane Falls in 2016 and Bates Technical College in 

2017.  The committee recommended review of the two-year degree programs on a five 

year cycle.  The committee also recommended new nine-month certificate programs be 

reviewed after three years and then reviewed on the five year cycle.  The board 

approved the committee’s recommendations. 

 

Disciplinary Committee 

 The committee did not provide a report as they did not meet.  

 

Public Relations Committee 

 The committee reviewed, discussed, and recommended the board approve a lists and 

labels request from PDH Academy.  The board voted to approve the lists and labels 

request from PDH Academy. 

 The committee reviewed, discussed, and recommended the board approve a lists and 

labels request from Motivations, Inc.  The board voted to approve the lists and labels 

request from Motivations, Inc.   

 

11. AGENDA ITEMS FOR FUTURE MEETINGS – The board discussed adding the following 

items to future meeting agendas: 

 Appoint school review committee 

 Appoint exam proctors 

 Set exam dates  

 Meet with DOH Communication regarding FB, Twitter, etc. 
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 Elect chair/vice chair 

 Committee rotations 

 

12. PUBLIC COMMENT PERIOD 

Audience members shared concerns over the current written hearing aid specialist exam and the 

questions being outdated.  An audience member expressed concerns that there was not enough 

time given to take the exam, and asked if beta questions were necessary.  An audience member 

asked about a test question referencing the volume of the ear canal. Ms. Roper, AAG, 

suggested that a committee of board members look at the exam to try to understand the issues.  

Dr. Vega, Ms. Plotnick, Mr. Oplinger, Ms. Benham, Ms. Castle, and Ms. Roper will be on the 

committee to review the current and future exam questions.  Ms. Benham will contact IHS 

regarding reviewing the exam.  An update will be provided at a future meeting.  

 

13. ADDITIONAL ITEMS 

The board discussed if it was an option for board members to call in for the August meeting 

because it conflicts with the Washington Hearing Society (WHS) meeting. The board agreed 

that members who are attending the WHS meeting may attend the meeting by phone. 

 

14. CONSENT AGENDA 

14.1 A copy of the current issue of “The Sentinel News for DOH Employees” was provided 

in board member packets for review. 

 

15. ADJOURNMENT 

The open session portion of the meeting adjourned at 12:19 p.m. 

 

CLOSED SESSION – 12:20 p.m. 

 

16. DISCIPLINARY CASE REVIEWS – See disciplinary meeting minutes. 

 

17. APPLICATION REVIEW – The board reviewed one application for licensure and directed 

staff to respond on the board’s behalf. 

 

 

             

Prepared By:  Janette Benham, Program Manager  Date 

 

  

              

Approved By:  Dr. Alison Vega, Chair   Date 


