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Call to Order 

Mark Johnson, MD, 1st Vice Chair, called the meeting of the Washington State Medical Quality Assurance 
Commission (MQAC) to order at 8:02 a.m. on May 13, 2016, at Capital Event Center, Educational Service 
District (ESD) 113, 6005 Tyee Drive SW, Tumwater, Washington 98512. 

1.0 Chair Report 

Dr. Johnson welcomed everyone to the meeting.    

2.0 Consent Agenda 

Dr. Johnson stated Suicide Prevention Rulemaking would be added to the Committee Reports 
section (7.0) for action.  

The Consent Agenda contained the following items for approval: 

2.1 Minutes from the April 1, 2016 Business Meeting. 
2.2 Agenda for May 13, 2016 with the above mentioned addition. 
2.3 Ratification of the licenses issued to Physicians, Limited Physicians and Physician Assistants   
             from April 1, 2016 through May 12, 2016. 

  Motion:  The 1st Vice Chair entertained a motion to approve the Consent Agenda with 
  the one addition as noted above. The motion was seconded and approved  
  unanimously. 

3.0 Executive Session 

In accordance with RCW 42.30.110. Dr. Johnson called the Executive Session to order at 8:05 am. 

The Business Meeting reconvened at 8:35 am. 

4.0 Old Business 

 4.1 Suicide Prevention Training Approval Subcommittee 
Robert Small, MD, Subcommittee Chair, reminded everyone that the subcommittee receives 
applications from trainers who would like to provide suicide assessment, treatment, and 
management training that meets the requirements laid out in RCW 43.70.442. The 
subcommittee reviews the applications and included training materials, and either approves 
or denies that the training meets the RCW requirements. Mike Farrell, Policy Development 
Manager is the point of contact for applications.  

As of May 13, 2016 ten trainings have been approved. This subcommittee will continue to 
approve or deny trainings until June 30, 2017. Beginning July 1, 2017 a model list of trainings 
will be available from the Department of Health. 

 4.2 2016 Educational Conference Planning Committee 
Toni Borlas, Public Member, Committee Chair, reported the Educational Conference is 
scheduled for Thursday, October 6, 2016 and will be held at the SeaTac Marriott. The focus 
this year will be on patient safety and the Communication and Resolution Program (CRP). The 
scheduled speakers at this time are: Dr. Gary Kaplan with Virginia Mason; Margaret O’Kane 
who is the founder and current president of The National Committee for Quality Assurance; 
and Dr. Nathan Schlicher who is a former Washington State Senator as well as the Associate 
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Director for the Team Health National Patient Safety Organization.  

An application for Continuing Medical Education credits for the conference has been 
submitted. The committee expects to receive notification the application has been approved 
sometime in the near future. Once that is received, save the date postcards will be sent out to 
interested parties, the website will be updated, and the conference will be advertised in the 
Commission’s newsletter.  

Ms. Borlas asked the Commissioners to email her with ideas for a conference title.  

 4.3 Suicide Prevention Rulemaking 
Daidria Underwood, Program Manager, reported the hearing for the MD Suicide Prevention 
CR-102 was held on May 11, 2016. The panel did not approve the draft language at that 
hearing. Ms. Underwood will soon submit a supplemental CR-102 for both the MD and PA 
Suicide Prevention rulemaking. The hearing scheduled for June 22, 2016 for the PA Suicide 
Prevention rulemaking has been cancelled. A joint hearing for both the MD and PA Suicide 
Prevention rulemaking will be held in the near future.  

 4.4 Maintenance of Licensure Rulemaking 
Ms. Underwood reported the hearing for Maintenance of Licensure was held on May 11, 
2016. A quorum of the Commission approved the draft language at the hearing. A CR-103 will 
be filed soon.  

 4.5 Lists & Labels Requests 
The following lists and labels requests were discussed for possible approval or denial. 
Approval or denial of these applications is based on whether the entity meets the 
requirements of a “professional association” or an “educational organization” as noted on the 
application (RCW 42.56.070(9)). 

 Northwestern Psychoanalytic Society and Institute 

  Motion: The 1st Vice Chair entertained a motion to approve the request. The 
  motion was seconded and approved unanimously. 

 Pacific Northwest Obstetrical & Gynecological Association 

 Motion: The 1st Vice Chair entertained a motion to approve the request. The 
 motion was seconded and approved unanimously. 

5.0 New Business 

 5.1 Nomination Committee for the 2016 Election of the Chair, 1st Vice Chair and 2nd Vice Chair 
Dr. Johnson reported that Mimi Winslow, JD, Public Member; Bruce Hopkins, MD; and William 
Gotthold, MD have volunteered to be on the committee.  

 Motion: The 1st Vice Chair entertained a motion to approve the volunteers for  
 the Nomination Committee. The motion was seconded and approved   
 unanimously.  

The committee will provide a slate of nominees at the June 24, 2016 Commission Business 
Meeting and the election for leadership will take place at that time. 

6.0 Public Comment 
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Chris Bundy, MD, Medical Director, WPHP, introduced Laura Moss, MD who is now the Associate 
Medical Director at WPHP.  

7.0 Committee Reports 

 7.1 Policy Committee 
Mimi Winslow, JD, Public Member, Policy Committee Chair, reported on the items discussed 
at the Policy Committee meeting held on May 12, 2016: 

Elective Educational Rotations, MD2011-09 
Ms. Winslow reported the committee recommended reaffirming the policy as written. 

 Motion: The 1st Vice Chair entertained a motion to reaffirm the policy. The motion was 
seconded and approved unanimously 

Delegation of Final Decision Making to the Presiding Officer, MD96-05 
Ms. Winslow reported the document, which is a checklist, was first approved by the 
Commission in 1996. It has since been updated and she asked Mr. Farrell to explain the 
changes. Mr. Farrell reported the last time the document was reviewed was in 2004. He 
stated one of the delegations is new. Ms. Winslow stated the committee recommended 
approving the document with the new delegation.  

 Motion: The 1st Vice Chair entertained a motion to approve the revised document. The 
motion was seconded and approved unanimously. 

Practitioners Exhibiting Disruptive Behavior, MD2012-01 
Ms. Winslow reported the committee recommended reaffirming the policy as written.  

 Motion: The 1st Vice Chair entertained a motion to reaffirm the policy. The motion was 
seconded and approved unanimously. 

Communication Guideline  
Ms. Winslow reported the committee recommended approving the draft guideline. 

 Motion: The 1st Vice Chair entertained a motion to approve the guideline. The motion 
 was seconded and approved unanimously. 

Proposed Legislation for 2017  
Ms. Winslow asked Micah Matthews, Deputy Executive Director, to present the proposed 
legislation. Mr. Matthews stated he is asking for provisional authorization, which is the 
approval to present the proposed legislation to the DOH Secretary and his team for their 
consideration. The first one is academic licensure, it makes some technical changes to allow 
the WSU College of Medicine to issue limited licenses. It also allows teaching and research 
license holders to convert to full licenses after passing the United States Medical Licensing 
Exam (USMLE) and holding that license in a clinical professor position for five years.  

 Motion: The 1st Vice Chair entertained a motion to give provisional authorization to the 
academic licensure proposed legislation. The motion was seconded and approved 
unanimously. 

Mr. Matthews also asked for provisional authorization on the interstate physician licensure 
compact. This compact would allow a licensee in good standing in another state, who is board 
certified, and has been licensed for three years in their home state to apply for licenses in 
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compact participatory states. There are currently 14 states participating in this compact and 
27 other states have introduced it in their legislature.  

 Motion: The 1st Vice Chair entertained a motion to give provisional authorization to the 
interstate physician licensure compact proposed legislation. The motion was seconded 
and approved unanimously. 

Mr. Matthews asked for provisional authorization to ask the legislature for additional 
spending authority with regard to additional staffing for the reconsideration process as well as 
the Licensing Unit. 

 Motion: The 1st Vice Chair entertained a motion to give provisional authorization to 
 request additional spending authority from the legislature. The motion was 
 seconded and approved unanimously. 

Committee for Technical Assistance Rule 
Ms. Winslow reported that John Malden, Public Member and Warren Howe, MD volunteered 
to be on this committee. Ms. Winslow asked for other volunteers. Public members Mike 
Concannon and Yanling Yu also volunteered.  

Committee for Temporary Permits Rule  
Ms. Winslow reported that she and Bruce Hopkins, MD volunteered to be on this committee. 
Ms. Winslow asked for other volunteers. Peter Marsh, MD and Dr. Johnson also volunteered.  

Guidelines for Using the Internet in Medical Practice 
Ms. Winslow reported the committee recommended rescinding this guideline as it is 
technologically outdated, some of the Commission’s other policies address this same issues, 
and some of the guideline has been affected by legislative changes.  

 Motion: The 1st Vice Chair entertained a motion to rescind the guideline. The motion 
 was seconded and approved unanimously. 

Agenda Addition: Suicide Prevention Rulemaking for Allopathic MDs and PAs 
Ms. Winslow reported the previously proposed language was rejected at the rules hearing on 
May 11, 2016. Newly proposed language was provided to all Commissioner members. The 
committee recommended accepting this new language and proceeding with the supplemental 
CR-102s.  

 Motion: The 1st Vice Chair entertained a motion to accept the new draft rules language 
 and proceed with the supplemental CR-102s. The motion was seconded and approved 
 unanimously. 

Additional Item: Pharmacy Commission Rulemaking 

Ms. Winslow reported Mr. Matthews had requested a clinical member of our Commission to 
be the liaison to the Pharmacy Commission on their rule writing. Charlie Browne, MD 
volunteered to be the liaison.  

8.0 MEMBER REPORTS 

 Ms. Borlas reported she recently attended the Federation of State Medical Boards (FSMB) annual 
meeting. She stated it was a great experience as a public member and encouraged other public 
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members to attend the annual meeting.  

Yanling Yu, Public Member, reported she will soon attend a Centers for Disease Control meeting and 
will participate in a forum on antibiotics.  

Dr. Small reported Representative Patty Kuderer was his guest at the case reviews for Panel A on 
Thursday, May 12, 2016. Representative Kuderer stated she is interested in what the Commission 
might need, in order to do their job better. Dr. Small asked if anyone had ideas to please let him 
know.  

Dr. Howe reported he also attended the FSMB annual meeting and learned a lot about the way other 
medical boards function. 

Dr. Hopkins reported it was a pleasure to attend the FSMB annual meeting. 

Mimi Pattison, MD, reported the DOH would like to use our Death Certificate Guideline as a model 
to do something similar with the Nursing Care Quality Assurance Commission and the Board of 
Osteopathic Medicine and Surgery.  

9.0 STAFF MEMBER REPORTS 

 9.1 Executive Director 
Melanie de Leon, Executive Director, provided updates on the following: 

Budget – Ms. de Leon reported that she, along with Mr. Matthews and the Finance 
Committee, which includes Ms. Winslow and Michelle Terry, MD, met recently and went 
through all of the budget documents. The overview of the budget is that the revenue is up 
and we are underspent by 3% so the budget is healthy.    

FSMB – Ms. de Leon reported that Renee Bruess, Investigator, received the Ronald K. 
Williamson Memorial Award for Board Investigators at the FSMB annual meeting, which was 
presented by the Administrators in Medicine.  Also, Mike Kramer, Compliance Officer, won 
the Award of Merit, which was presented by FSMB.  

Staffing:  

 Actively recruiting for a Director of Legal Services, a position that was recently 
vacated  

 Freda Pace is a new Investigator Supervisor 

 Steve Correa, DVM, was recently promoted to Investigator Supervisor 

 Lisa Malden is the new Legal Office Assistant  

 Kelly Walcott is a new investigator in Spokane  

 Eric Dore will be our legal intern over the summer  

LEAN Teams – Jimi Bush, Performance and Outreach Manager, is the current LEAN Team 
Coordinator. A new team has begun, “CMT to Legal Process,” and recently met for the first 
time. Dr. Howe and Ms. Winslow attended the meeting to help map the process. Ms. Bush is 
currently working on mapping the complaint intake process, and the expert witness process 
is still under review. 

Constant Contact – This newsletter to the Commission will report on staff changes, IT, 
business processes, performance measures, and other work the staff is doing and will be 
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delivered every other week. Ms. de Leon asked if anyone had something they wanted 
included in the Constant Contact newsletter to email her or Ms. Underwood.  

Retreat – Will be held on Wednesday, October 5, 2016, the day before the Educational 
Conference. Ms. de Leon has a tentative agenda which will be sent to Commissioners soon 
for their input. A second retreat may be held in December for strategic planning.  

IT Committee – First meeting of this committee was held on April 1, 2016. The committee 
discovered that the X: drive files contain a lot of duplicate documents. Internal work will be 
done to see how we can eliminate those duplicates. Also looking into how to take the 
electronic files and bookmark them for easier use. The committee received comments that 
Citrix times out too quickly. This issue is currently being researched, and the committee is 
also looking into different software other than Citrix. 

Adobe Training – Adobe Training for Commissioners will be held on August 10, 2016 
beginning at 1 p.m. in Lacey.   

   9.2 Assistant Attorney General 
Heather Carter, AAG, reported she attended the FSMB and stated it was nice to meet her 
counterparts from other states. 

 9.3 Deputy Executive Director 
Mr. Matthews reported on the following: 

FSMB – Mr. Matthews reported he also attended the FSMB Annual Conference and 
presented at a workshop on Social Media. He and Dr. Terry were approached at the meeting 
to consider taking on a pilot project for Continuing Medical Education tracking.  

Audit – The Joint Legislative Audit and Review Committee (JLARC) hearing is scheduled to be 
held on July 20, 2016 for the audit report.   

Successes – The Legal Services Unit has made great strides to decrease the number of outlier 
cases.    

 9.4 Operations Manager 
Julie Kitten, Operations Manager, reported she had received the applications from the 
Governor’s officer for the upcoming Commission vacancies. Ms. Kitten will review the 
applications to make sure they meet the RCW requirements. She will then compile a packet 
of applicants which she will send to Commission leadership for them to vet and rank.  

 9.5 Program Manager 
Ms. Underwood reported a new CR-101 will be filed soon for the office based surgery rule. 
Both the Temporary Permits and the Technical Assistance CR-101s are now in the Health 
Systems Quality Assurance review process.   

 9.6 Director of Operations and Informatics 
Melissa McEachron, Director of Operations and Informatics, had nothing to report.  

 9.7 Medical Consultant 
George Heye, MD, Medical Consultant, reported Arnold Peterson, MD, an orthopedist, and 
Nicholas Ranson, MD, an ophthalmologist, have been appointed as pro tem Commission 
members. Dr. Heye stated the Commission still needs a radiologist as well as an ear, nose, 
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and throat doctor.  

 9.8 Director of Legal Services 
Rick Glein, Supervising Staff Attorney, had nothing to report.  

 9.9 Director of Investigations 
Denise Gruchalla, Director of Investigations, had nothing to report. 

 9.10 Policy Development Manager 
Mr. Farrell reported he is still working on a procedure for team-based regulation, which is the 
idea that if medicine is being delivered by teams then regulators should be taking a team-
based approach to resolving complaints involving more than one regulator. He hopes to have 
a draft document soon.  

Mr. Farrell and Dr. Johnson recently attended the PeaceHealth Saint John Leadership Retreat 
to talk about the work of the Commission, and also about our medical error policy.  

 9.11 Performance and Outreach Manager 
Ms. Bush presented statistical information for the Commission’s fiscal year.  

With regard to the Adobe class being held on August 10, 2016, Ms. Bush asked that 
Commissioners get back to her soon with their registration information if they would like to 
attend.  

10.0 ADJOURNMENT 

The Chair called the meeting adjourned at 10:04 a.m. 

Submitted by 
 
 

(Signature on file) 

Daidria Underwood, Program Manager  
 
 

(Signature on file) 

Mark Johnson, MD, 1st Vice Chair 
Medical Quality Assurance Commission 

 
Approved June 24, 2016 


