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If you need this publication in an alternate format, call 800-525-0127. For TTY/TDD, call 800-833-6388.

Conditions of service
Conditions of service are specific requirements that help you implement your service area
policies.

Consider the following when developing your conditions of service:

 System and applicant responsibilities for new service requests.

 Customer consent for inspection, maintenance, and standard repair activities that may
disrupt water service.

 Whether professional engineer review is required for new system facilities to
accommodate new development.

Other considerations
 Systems in a critical water supply service area should refer to the “timely and reasonable”

framework outlined in their local Coordinated Water System Plan.

 Municipal water suppliers should provide a narrative about the “duty to serve” and
summarize how they will evaluate whether they can provide water service for new
requests. The evaluation should discuss the system’s capacity, including any non-
technical conditions that may affect its ability to provide new water service (such as
annexation procedures, water right limitations, or local ordinances).

For more information
Please call the Department of Health Office of Drinking Water regional office:

Eastern Region, Spokane Valley 509-329-2100

Northwest Region, Kent 253-395-6750

Southwest Region, Tumwater 360-236-3030

Fact sheets on other planning-related topics are online at
https://fortress.wa.gov/doh/eh/dw/publications/publications.cfm?action=pubindex&id=14&type=
subject&CFID=1135560&CFToken=78228055
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