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TB Program Videophones 
Policies and Procedures 

 
 
POLICY:     Requests for Loan of Videophones 
 

 Requests from local health jurisdictions to be directed to TB Program Coordinator or 
Nursing Consultants.  

 
 TB Program Coordinator or Nursing Consultant to determine availability of 

videophones  
 

 If videophones available: 
 

 Nursing Consultant to confirm with LHJ that criteria for appropriateness of 
Videophone DOT has been met, PRIOR to directing TB Program Support to 
proceed with shipping of videophones. 

 
 Program Support staff proceed with process of shipping videophones 

 
POLICY:     DOH - Process for Shipping Videophones to LHJs 
 

 Program Support staff - on Videophone Log note the following: 
 

 Date request made to DOH 
 

 Serial number of videophones loaned to LHJ 
 

 Name of LHJ and contact person 
 

 Date videophones shipped 
 

 Method and tracking number of shipment 
 

 Notify LHJ of shipment; document date of call and person called 
 
 
POLICY:     DOH – Process for Receiving Videophones from LHJs 
 

 Program Support staff - on Videophone Log note the following: 
 

 Date videophone(s) received 
 

 Condition of videophone when received 
 

 Notify LHJ that videophone(s) received 

For persons with disabilities, this document is available on request in other formats. To submit a 
request, please call 1-800-525-0127 (TDD/TTY 1-800-833-6388). 
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