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the EHDDI service. 
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Registering for Secure Access Washington (SAW) 

SAW is a Department Consolidated Technology Services (CTS) security portal product that 
provides single factor and adaptive authentication for applications that require this level of 
security. You create and use a User ID and password to access the system. 

 

Getting started: 

To access the security portal go to https://secureaccess.wa.gov/. 

 

This is the starting point for registration and is also the login page you will use to access Early 
Hearing-loss Detection, Diagnosis, and Intervention (EHDDI) application once registration is 
complete. 

 

Register to SAW: 

To begin the registration process, click the “Create One” link on the login page 

 

 

 

 

https://secureaccess.wa.gov/
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Click on the “Start” button. 

 

 

 

Enter Name & Email address: 

 Make sure that you enter both your first and last name with a space in between.  
 Select a secret question and enter your answer. 
 Click on the “Next” button. 
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Create Username and password: 

 Your User ID can be anything you want except that it cannot start with a number. 
 When you tab to the Password field, the requirements for the password will display. 
 The password cannot contain your complete User ID but can include some of the same 

characters. 
 

 

 

Once you have entered a User ID and valid password the following dialog box will be displayed:  

 Click on the “Next” button. 
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Review your Information: 

 Review your information to ensure accuracy. You can print this page for future reference 
and store in a secure place. 

 Click on the “Next” button. 
 

 

 

Security Check: 

 Type the characters you see into the entry box below the characters. These are 
sometimes difficult to read. If you cannot read the first one click on the “Click here if you 
cannot read the code” link and a new security code will be displayed. You get several 
chances and it is likely that you will eventually get one that is much easier to read. 

 Click on the “Submit” button. 
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Close your browser session: 

 Close your SAW window. 
 

 

 

Open Email and Activate your SAW Account: 

 Go into your email account and open the email message you received from Secure 
Access Washington. This generally takes less than a minute to receive. 

 When the message is open, click on the second link - labeled “To activate your new 
account, click the following link.”  
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Adding the EHDDI Service 

Login to your account: 

 Log in using the User ID and password you created earlier.  
 Click on “Login”. 

 

Add a Service: 

 Select the “Click here to add services” link or click on the “Add a New Service” tab.  
 

 

 Enter in the EHDDI Service Code: DOH-EHDDI3 and click on the “Apply” button.  
 

 

 

 You should immediately receive confirmation that you have successfully submitted your 
service registration. You will receive another email once the EHDDI program has 
approved your registration. This should take no more than 2 business days. 
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Knowledge-based Authentication (KBA) 

 Enter your address where you receive bills or bank statements and press the “Continue” 
button.  

 

 

 

 

 

 

 

 

 Answer the questions.  
 
 

Adaptive Authentication (AA) 

These steps will set-up the phone verification system that is used to verify your identity when 
you use the EHDDI system for the first time or from a new computer. To verify your identity, the 
system will call you at one of the phone numbers you provide. You will be asked to enter on the 
phone the number that appears on your computer screen. It is important that you provide phone 
numbers for phones that you can access from your computer. 
 

 

 

 Select and answer the 3 security questions. 
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 Provide at least 1 phone number that you can answer while at the computer you 
are using to access EHDDI. For greatest flexibility, you can provide your cell phone 
number, which will easily allow you to enter data from multiple computers/locations. All 
phone numbers you provide are kept private and are only used by the system to verify 
your login. 

 Choose if you are using your personal work computer or a public computer.  
 Review the information. If changes are needed press “Update your Settings” button 

otherwise press the “Finish” button. 
 

 

 

Service Registration 

 Enter in the requested information and press the “Registered” button.  
 

 

 

Wait for notification from the Department of Health that your registration is complete. 
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The Department of Health will send you an email when your registration to EHDDI is complete. 
Please note that it can take up to two business days for your full registration to be processed. 
Please contact the Informatics Customer Service Center at 1-877-889-3377 if you do not 
receive the confirmation email within that time. 

 

Logging Into the EHDDI Application for the First Time 

 Log into SAW using the User ID and password you created earlier.  
 Click on the EHDDI Application 

 
 

 
 
 

 Enter username – this is your first initial and last name (ex. John Doe would be jdoe) 
 Enter password: your password will be given to you by EHDDI 
 Select “Login” 
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 Select and answer your security question and choose a new password. Your password 
needs to be at least 8 characters and contain one number and one symbol character. 

 

 

 

 

 

 

 

 

 You will be taken back to the login screen where you should enter your user name and 
new password. 

 

 

 

 

 

 

 

 

 

 

 




